
Quality Initiatives in Macao: 
An Overview
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International Management Systems in 
Macao
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International Management Systems in 
Macao 0 Public Sector
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International Management Systems in 
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Manufacturing Sector
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Manufacturing Sector 
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Manufacturing Sector 
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Manufacturing Sector
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Service Sector 0 Tourism/Retail 
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Service Sector 0 Tourism/Retail
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Service Sector 0 Tourism/Retail
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Service Sector 0 Tourism/Retail
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Service Sector 0 Tourism/Retail
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Service Sector - Others
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Service Sector - Public Utilities
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Service Sector 0 Public Utilities
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Service Sector - Public Utilities
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Service Sector 0 Public Utilities
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Service Sector 0 Public Utilities
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Service Sector 0 Public Utilities
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Public Sector 0 Performance Pledge 
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Public Sector 0 Service Pledge
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Public Sector 0 Service Attitude
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Public Sector 0 Service Attitude

� �������
�����+������?�����
��
�����
�
������
������+�
���+����+�
��*�,
�
��
��
������
�
��
��
�
���7���
�,�����

� )����
�
���
�����
�

� �

��
���������
���

��������
�
��

� ����������,����
�������
����
�����
�
� ��?����
���
,���+�
���+�������



����
��-������
�������?�
3���
��

����������

�����  ! $&

Public Sector 0 Handling Suggestions & 
Complaints
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Public Sector 0
Citizen Satisfaction Survey
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Public Sector 0 One stop service
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Public Sector 0 One stop service
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Public Sector 0 One stop service
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Public Sector
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About CPTTM
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Services Provided by CPTTM
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Services Provided by CPTTM
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