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1.1  Background and Mission

The Macau Productivity and Technology Transfer Center (“CPTTM") is a
non-profit organization established in 1996, formed jointly by the Macao
Government and the private sector. Over the years, CPTTM has been working
toward the mission of assisting local enterprises to enhance their productivity
and competitiveness and optimizing the quality of local human resources.

CPTTM is dedicated to providing quality services, as well as to performing and
promoting social responsibilities. Internally, it has been investing a considerable
amount of resources into the building of a learning organization so as to
enable diversified development of the staff. Externally, in an effort to promote
sustainable economic development in Macao, while assisting local individuals
and enterprises to sharpen their competitive edge, CPTTM is committed to
promoting work ethics and corporate social responsibilities and cultivating the
awareness of environmental protection among the new generation.

1.2 Functions

CPTTM has grown into a comprehensive provider of services in professional
training, examination, as well as corporate management and technology
consultation; its work is oriented towards furthering all-around support services for
small- and medium-sized enterprises (SMEs), encouraging youth entrepreneurship,
making concerted efforts to foster economic diversification, promoting application of
information technology, facilitating the development of apparel industry, enhancing
the level of enterprise management and technology, as well as supporting local
enterprises to seize the opportunities brought about by regional cooperation.

In an effort to support the strategy of the MSAR Government for adequate industry
diversification and assist local enterprises in capitalizing on the opportunities
brought about by economic developments, CPTTM has further expanded the
management and technology consultation services of its various departments,
for example, the application of apparel technology and information technology,
intermediary service for SMEs, advisory service on enterprise management and
operation, as well as standards search and information dissemination.

HARBOENC, TR

CPTIM has four departments providing services to the public, namely:
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Standards, Management, Training and Assessment Department
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Information System and Technology Department
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Creative Fashion and Image Department

HASERBEREE

External Cooperation and Marketing Department

Apart from providing practical and forward-looking professional training
courses and examinations, CPTTM also frequently organizes other types of
activities, such as seminars, workshops, exhibitions, skills competitions and
study tours, etc.
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The Chairman’s

o Report

2020 was a year full of challenges. Under COVID-19 pandemic, our services, especially open courses and external services ones, were affected

to varying degrees. At the beginning of the pandemic, courses and seminars were suspended. Subsequently, class sizes were reduced by half

to comply with Health Bureau's guidelines. Furthermore, we could neither resume large-scale examinations until September, nor organize small-

and medium-sized enterprises (SMEs) to participate in overseas exhibitions. Despite all these difficulties, we constantly seek alternative modus

operandi and search for new development directions, especially in popularizing information technology (IT) and improving our community's DQ

(digital intelligent quotient). In line with Macao SAR Government's policies, we continue to provide our diversified services with flexibility, in order

to promote the development of industries and to support SMEs to strive in adversity. In particular, various IT was applied to improve the quality of

human resources and to enhance SMEs' management skills. With the dedication and cooperation of all departments, some achievements were

made last year. These could be summarized into 5 main areas:

17,861

Enrollments

8538

Courses,/seminars

30%

Decrease in the level of
training activities

. Optimizing the Quality of Human Resources

For the year under review, we provided a total of 858 courses and
seminars/workshops in four major training areas], totaling 17,861
enrollmen’cs2 and 15,594 training hours. 538 corporate in-house
courses were offered and the number of students accounted for
69.6% of the total enroliment. Due to the impact of the pandemic, the
number of corporate in-house courses dropped significantly. Year-on-
year comparison showed approximately 30% decrease in in-house

courses, enroliments, as well as training hours.

Seeing the need to work from home, work remotely and hold online
meetings because of the pandemic, we organized 6 courses in "Video
Conferencing and Online Tutoring", to help SMEs utilize IT for holding
online conferences anytime and anywhere. At the same time, some

courses/seminars taught by Hong Kong instructors were switched to

online with good effect.

We continued to organize 2 programs. First, the “Industrial
Development Training Series"3 organized with various industrial
associations and related organizations, for improving the professional
skillset of their employees. Second, the “Scheme for Enhancing the
Overall Competitiveness of Industries - Human Resources Training
Program”, in which SMEs not only received financial support, but
also technical support in curriculum design and course preparation.

The number of applications for this second scheme jumped from 10

4
in 2019 to 21 last year, reflecting the desire of SMEs to improve and

make preparation for the coming of the post-covid era.

Besides providing professional training for adults, we also offered

vocational training and career planning services to secondary and
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tertiary school students for the enhancement of their employability.
We cooperated with the Labor Affairs Bureau and added new courses
including "Pre-employment Comprehensive Counseling ", "Youth Skills
Promotion" and "Subsidized Training Program (Employment-oriented
Training Program)"s. Training programs for special groups were also
organized, including the continuation of the "Free Enroliment Training
Scheme for the Unemployed" and the newly added "Training Program

for Fishermen during the Fishing Moratorium.,

As reported, our large-scale examinations only resumed in
September. 3,258 candidate56 signed up for various types of public
and professional exams resulting in approximately a 39% decrease
in comparison with the year before. New exams were added during
the year. They were: “Financial Risk Manager (FRM) Exam” and
“Energy Risk Professional (ERP) Exam" of Global Association of Risk

Professionals (GARP), and "International Board Certified Lactation
Consultants (IBCLC) Exam" of International Board of Lactation
Consultant Examiners. It is unfortunate that the National Vocational
Qualification Directory has decided to withdraw the certification for
"Chinese Chef", "Western Chef", "Chinese Pastry Chef", "Western
Pastry Chef" at the end of 20217 . In view of this, we strove to conduct

one final round of these examinations for the 109 candidates enrolled.

“The 12th Office Software Skill Competition for Macao Secondary
Students” and "The 7th Multimedia Design Software Skills Competition
for Macao Tertiary Students” were delayed until school resumption in
early May. The number of participants in these two competitions was
the largest evers. However, as the organizer Certiport canceled the 2020
Microsoft Office Specialist (MOS) World Championship, our winning

students missed the opportunity to complete in the United States.

2. Enhancing the Alanagement Skills of Start-ups and Existing Enterorises

Commissioned by the Economic and Technological Development
Bureau, CPTTM helped carry out the "Distinctive Shops Program"
last year, providing training for 100 shops in the form of consultations
and interactive seminars/workshops. By the end of last year, we had
provided corporate consulting services for 49 shops in Central and
Southern District of Macao, and held 2 seminars/workshops: on
“Strategic Responses for Retail and Catering Business Owners in the
New Economy”, and on “Dianping Advertising Strategies”. Consulting
services for the remaining shops and 4 seminars/workshops will

continue during the first quarter of 2021.

In order to strengthen business knowledge and skills of aspiring
entrepreneurs, we continued to provide trainings such as the “Youth
Entrepreneurship Innovation and Cultivation Program 2020", in which
we combined “Case Analysis and Counseling” and "Pitching Skills
Workshop"9 for 2 groups in the National Youth Entrepreneurship
and Innovation Competition for the first time. Although the series
of courses for the "Essentials of Entrepreneurship"]oand the
“Entrepreneurship/SME Operation"n only resumed in May, they were

filled up quickly. 56 training courses were offered in these two series

with 966 students enrolled. An encouraging result in deed.

The "M-Mark Macao Product Quality Certification Scheme” (MPQC)
jointly organized by CPTTM and the Industrial Association of Macao
recorded 13 applications last year, an increase of about 44.4%
compared with 2019. Since the scheme was launched in September
2018, a total of 25 applications were received and 18 certificates were
issued, mainly for the categories of food and healthcare products.
Last year, we obtained support from 5 integrated tourism and leisure
enterprises, in promoting their SME suppliers to obtain the “M-Mark”
product certification]z. Furthermore, we cooperated with the “M-Mark
Promotion Group” of the Industrial Association of Macao's Youth
Committee, to explain the “M-Mark” application process to local

manufacturers.

As the only local organization in Macao to promote and provide
subsidies to enterprises seeking International Organization for
Standardization (ISO) certifications, we recorded a total of 63
applications]3 in 2020, an increase of 57.5% compared with 2019.
As of the end of 2020, a cumulative total of 470 ISO certificates had

been attained by local enterprises. To better advertise the standard
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management systems, certification and testing, we published regularly
in newspaper columns, produced a short TV series “Driving Force
for Business” on TDM, and added the “ISO One Minute” section. In
addition, seminars and Iec’tures]4 were also held to promote relevant

information.

CPTTM continued to provide management consulting and technical

support services for enterprises in need. In 2020, a total of 116

5 :
were processed, an increase of 16% from the

consulting cases]
previous year. The consulting cases were mainly from enterprises
related to facility management, while consulting cases related to
product testing/certification was mainly about mask production.
Additionally, our “"Lab Test Delivery Service" received a total of 2,201
applica’cions16 last year, an increase of approximately 7.2% on the

previous year.

3. Providing Support services to the SHEs

In accordance with Macao SAR Government'’s policies, we dedicated
our work to support the development of SMEs. Last year, we continued
to work closely with the Economic and Technological Development
Bureau in processing the applications for the two funding schemes:
installation of anti-flood lifting platforms, and installation of flood-
resistant gates and water pumps. As of year-end, we received a total
of 70317 and 3,52718 applications respectively. Currently, the final stage

of approving these applications is nearing completion.

To assist SMEs in responding to the new trend of operating business,

we added the “Seminar on Digital Transformation for SMEs" last

19
year. A digital marketing expert was invited to hold three seminars ,

in which he shared examples and first-hand experiences with SMEs,
giving them insights on the necessary preparation for transforming

traditional business operation to digital models.

We continue to provide advisory services to enterprises and
individuals in need. A total of 81 cases were received through our
SME consulting/advisory service, as well as Macao Daily News's SME

Service Platform and SME Procurement Column. In addition, through

TV program “Driving Force for Business”, Macao Daily News columns,
and mobile phone application ”SI\/IE360"20, we continued to facilitate
SMEs' access to the information announced by the government
as well as a platform for effective communication between large

enterprises and SMEs.

Upon the request of GS1 (Global Standard 1) Macao, CPTTM assisted
in handling the product data entry work for the Macao Product
Catalogue e-platform last year, to promote the brands and products
of around 200 GS1-affiliated companies in Macao, and to work in line
with GS1 on its key project of building a global product registration

platform.

For strengthening regional cooperation, we joined the Guangdong-
Hong Kong-Macao Greater Bay Area Productivity Promotion Service
Alliance as a founding member and became the deputy director-
general in 2018. In late 2020, we had received a delegation from the
Guangdong Productivity Promotion Center and help publicized the
“Productivity Promotion Award"m hosted by the China Association of

Productivity Promotion Centers, to local enterprises.
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4. Promoting the Development of the IT Industry

The pandemic made us realize how indispensable the application of
technology has become in our daily life. In this regard, we stepped up
our efforts to promote the practical application of IT to the business

community. A total of 183 information system and technology-related

22
courses were offered, attracting 2,821 enrollments. The VUE Center

provided certification examinations for 468 candidates, representing a

4% increase from the year before.

In order to popularize the application of IT among SMEs, we have
been providing various courses, trainings, and examinations. These

aside, we have organized or called for participation in all kinds of
23

competitions , in order to strengthen young people’s interests in
technology area. | would like to highlight the Hong Kong-Macao Youth
Networking Skills Competition, which was held online last year. The 20
best-performing high school students in the preliminary round were
given trainings in our center. They won 6 golds, 1 silver, 5 bronzes, and

4 merit awards in the finals. These students should be congratulated

for their achievements.

To counter the effects of the pandemic to the business community,
we initiated 3 workshop sessions. The themes of the workshops
included “Introduction to Teleworking Software” and “Tablet Working
Techniques”. These popular workshops aimed to disseminate the
skills needed for using IT tools. All of the workshops were uploaded to

CPTTM's YouTube channel for public viewing and on-line learning.

CPTTM continued to work on the “"Blockchain Registry Open
Platform - Digital Certificate Project”. We applied blockchain
technology to develop a function verifying e-certification, paving
the way for future developments such as paperless e-certification,
blockchain technology dissemination, and digitalizing administrative
work. It was expected that the above mentioned function would
be incorporated into the CPTTM student data repository system

after the official launch of the project.
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5. Promoting the Development of the Fashion & Creative Industry

CPTTM continued to build a talent pool for Macao’s fashion and

24
creative industry through multiple means, including offering courses

to cultivate more young talents, providing certification exams and
25

trainings to enhance the professional skills of those already working

in the industry, organizing students to participate in domestic and

: " 26 : : : . 2¢
foreign competitions , and holding various online seminars

(e 28 L2
exhibitions and competitions .

Keeping up with the trend and market demands, 120 courses were
offered on fashion and creative design last year, with approximately
1,402 enrollments. The courses were mainly divided into three
categories: fashion design & production, image design, and
merchandise display & marketing. Some courses were organized
for governmental agencies and corporationsSO, including firstly, the
“Subsidized Training Program” (Introductory Course on Hairdressing
and Styling) co-organized with the Labor Affairs Bureau, and
secondly, courses on fashion, stage, image design and cultural &
creative industries as well as related equipment were provided for the
Vocational and Technical Education Activities Center of the Education
and Youth Development Bureau in lot CN6A in Seac Pai Van, Coloane.
Last year, we also collaborated with DFS COTAI LIMITADA for the
first time, holding a workshop on “Sun Protection Strategies and
2020 European Makeup Trend Look"”, which aimed to enhance the

professional knowledge of makeup and beauty practitioners in Macao.

In a bid to help local fashion brands adopt diversified business models
to achieve digital transformation and upgrading, we launched the
Digital Marketing Course for “TikTok Application and Skills” last year,
which resulted in enthusiastic enrollment. We are planning to organize

more digital marketing courses in the future.

Last year, we continued to co-organize Macao's sighature event
“Macao Fashion Festival 2020" with Macao Trade and Investment
Promotion Institute (IPIM). The festival was held during the “25th
Macao International Trade and Investment Fair (MIF)" at Hall A in
Venetian Macao. Due to the pandemic, the festival mainly focused on
key cities in the Greater Bay Area. We invited fashion designers from
Shenzhen, Guangzhou, Hong Kong, and Macao to participate in the
“Opening Ceremony and Fashion Show". A total of 11 professional
fashion shows were held and 29 designers participated. A sales
area named “Boutique Gallery” was introduced for the first time, so
that SMEs can sell and promote their products on site. The festival

attracted 5,748 visitors in total, an increase of 50% compared to 2019.

Many international fashion weeks were held online last year. CPTTM
organized for five local brands to participate in the online event of
“China Fashion Week”, which received a hit rate of up to 53 million
through multiple media. In addition, we contacted 10 local fashion and
accessory brands to participate in the year-long online promotion of
“CENTRESTAGE" platform.

To transform creative ideas into products, we continued to provide

technical support servicesm. In 2020, a total of 185 cases were
handled, and nearly 10,000 products were produced, up 13% and
370% respectively from 2019. Due to the emergence of local mask
manufacturers, 1,539 applications for “Lab Test Delivery Service for

textiles & garments” were accepted, an increase of 42% from 2019.

The Macao Fashion Gallery (MFG), jointly operated by CPTTM and
the Cultural Affairs Bureau (ICM), is a place for integrating exhibitions,
fashion art, sales, and talent training. Last year, MFG held 7 events to

promote 44 fashion brands, which attracted more than 13,000 visitors.
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Above is the report for the year under review. Living under the
pandemic for over a year, we see many changes in our society from
business management to marketing, from government services to
trainings, from purchases to payments and everything seems very
different from before. Traditional methods that have worked in the past
may be modified and replaced in the near future. Looking forward, we
will adhere to our mission and will actively cooperate with the Macao
SAR Government in implementing policies, injecting new thinking and
impetus into the post-pandemic economic recovery, and striving to
promote technological applications to all walks of life in a practical and

realistic manner. It is our hope that our citizens will one day agree that

technology has made our livelihood more convenient, more efficient,

and better for the years to come.

In closing, on behalf of the Board of Directors, | would like to extend
my special thanks to the Macao SAR Government for her continuous
support and express my heartfelt gratitude to all the members of the
Supervisory Board, the Advisory Board, various functional committees,
and our loyal staff for their support. Without their valuable advice and
hard work, CPTTM would not have been able to enjoy its popularity as

a user-friendly service facilitator and provider in Macao.

Eric Yeung, Ph.D.
Chairman of the Board of Directors

Note: This Report is a document in Chinese. The English translation is provided for reference purpose only,
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Distribution of enroliments in the four areas: the area of “Business
Operation & Management” accounted for 58.6%; “Information
Technology” 17.8%; “Business Languages” 15.2%; and “Fashion &
Creativity” 8.4%.

Enrollments in public courses accounted for 30.4% of total
enrollments, while corporate in-house training courses accounted
for 69.6%. 538 corporate in-house courses were offered, and these
can be broken down into public departments (68.4%), business
establishments (13.4%), educational institutions (10.8%), non-profit

organizations (6.3%), and our internal programs (1.1%).

Including the following: installation maintenance sector - “Installation
Maintenance Techniques Training Program” and “Training Courses”
on “Fire Safety Equipment Maintenance”, training course on “Hotel
Equipment Maintenance Engineer (Carpentry)” (commissioned by the
Labor Affairs Bureau); transportation sector - the "Language Training"
module and the "Self-awareness, Emotional Management and Personal
Literacy” module of the “Specific Training Courses for Taxi Services"
(commissioned by the Labour Affairs Bureau); food/catering sector - “Food
Hygiene Supervisor Training” (in collaboration with the Department of
Food Safety of the Municipal Affairs Bureau); real estate intermediaries -
“Legal Knowledge Training on Macau Real Estate Intermediary Activities”
(in collaboration with the Housing Bureau); floral industry - The American
Institute of Floral Designers Training Program; and hospitality sector (newly
added) - “Courses on Hotel and Catering Industry Professional Literacy"

(commissioned by the Labour Affairs Bureau).

Including the following industries: jewelry and gold ornaments,
floral design, beauty therapy and hairdressing, engineering and

construction, and occupational therapy.

The newly added courses were: “Pre-employment Comprehensive
Counseling Courses” - “Personal and Social Development” and
“Technical Industry Overview and Interpersonal Relations”; “Youth
Skills Promotion Program” - “Fire Safety Equipment Maintenance Skills
Experience”; “Skills Upgrading and Employment Training Program”
and “Subsidized Training Program (Employment-oriented Training
Program)” - “Introduction to Retail Salesperson Services”, “Introduction
to Retail Industry Logistics and Warehouse Clerk Services”, “Carpentry”,

and “Hairdressing Styling and Fundamental Practices”.

Among the examinations, those related to Business & Management
accounted for 36.6%, Information Technology 28.8%, Languages
20.9%, Occupational Skills 9.4%, and school admission test 4.3%.

4

10

1l

12

13

The Ministry of Human Resources and Social Security issued a
notice in July 2020 that several professional qualifications for level
assessment skills closely related to public safety, personal health,
life and property safety, etc., would be adjusted to entry-level
professional qualifications. Others would be withdrawn from the
National Vocational Qualification Directory before the end of 2020,
including the “Chinese Chef”, “Western Chef”, “Chinese Pastry
Chef”, “Western Pastry Chef”, “Childcare Workers"” and "Electrician”

that were popular among Macau residents.

A total of 16 secondary schools and 218 students signed up for
“The 12th Office Software Skill Competition for Macao Secondary
Students”; while a total of 51 students from 22 tertiary schools signed
up for “The 7th Multimedia Design Software Skills Competition for

Macao Tertiary Students”.

Case Analysis and Counseling: provided each team with one hour
of individual counseling to help them analyze the "business model"
of their entrepreneurial plan and recognize the profitability of the
business; Pitching Skills Workshop: conducted two workshops
with the purpose to train the team members to deliver a pitch that

impressed the judges within 3 minutes.

There were two core unit courses (MG90.1 Entrepreneurship Preparation
and Planning and MG90.2 Operation Model and Instruction for Starting a
Business, 42 teaching hours in total), mainly for aspiring entrepreneurs.
In 2020, 276 enrollments were recorded in the core courses of the

"Essentials of Entrepreneurship" series.

Courses can be divided into five major categories: accounting &
finance, marketing, industry management, e-commerce, and law.
The duration of each course ranged from 3 hours to 30+ hours.
Courses were mainly for aspiring entrepreneurs, to strengthen
their management knowledge and skills. In 2020, a total of 690

enrollments were recorded in the relevant courses.

For example, make "M-Mark" certification one of the main
considerations when purchasing products made in Macao; actively
invite "M-Mark" certified product suppliers to join the supplier partner

list; and commend "M-Mark" certified product suppliers, etc.

Among the applications, the service sector (including security/
property management/ cleaning/facility management and
technical consulting services) accounted for 62%, engineering/
construction 25%, non-manufacturing industry (mainly driven by

food souvenirs or food processing factory) 11%, and public utilities
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2%. The certifications applied for were mainly ISO 9001 Quality
Management, ISO 14001 Environmental Management, ISO 45001
Occupational Safety and Health Management, and HACCP/ISO
22000 Food Safety Management certifications.

CPTTM held an online seminar on “"Managing your Cybersecurity
Risks with International Standards” and a seminar on “Beyond the
Pandemic: SMEs Leveraging ISO 9001 Quality Management for

Competitive Advantage”, attracting 140 attendees.

45.7% were related to international management systems and 37.1%

were related to product certification/testing.

Among them, textiles and apparel products accounted for 64.8%,
food products 24.5%, cement and concrete 4.9%, medical products

3.6%, and electronic products 2.1%.

116 notifications for installation were issued. For the rest, a majority

could not meet the application criteria or were abandoned applications.

2,603 notifications for installation were issued. For the rest, a majority

could not meet the application criteria or were abandoned applications.

The themes were: "Marketing Trends in the Era of New Retail and
F&B", “Understanding the Technical Aspects of an Online Shop”,

and “"Inbound Marketing”, attracting 162 attendees.

20 The “SME360" app was downloaded 556 and 187 times from App

2
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Store and Play Store respectively within the period between its

launch date and the end of last year.

Two applications were received. One got the second prize of the

award and the other the third prize.

Including “AutoCAD Open Course”, “Oracle Database Course”,
“Microsoft Official Course”, "Adobe Design Course”, "FISCO
BCOS Blockchain Course”, "CISP (Certified Information Security
Professional) Security Certification Training Course”, etc. Two BIM
management training courses were conducted by a Hong Kong
instructor by way of online conferencing, and an assistant was

arranged to assist students in the classroom during the courses.

Including “The Creative 3D Models Design Competition for Macao
Secondary Students”, “The IT Knowledge Quiz Competition for
Macao Secondary Students”, 2020 Science Popularization Micro
Video Competition” organized by the Science and Technology
Development Fund (FDCT), “The 3rd Macao Higher Education
Students/Secondary Students Mobile Web Design Skill

Competition”,

24
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Including the “18th Diploma Program in Fashion Design and
Manufacture”, the “Bachelor of Fashion Design” jointly organized
with the University of St Joseph, the “Fashion Design and
Manufacturing Training Program” jointly organized with the Escola
Luso-Chinesa Técnico-Profissional, extra-curricular courses co-
organized with six secondary schools and 63 summer courses

jointly offered with the Education and Youth Affairs Bureau.

Such as courses on hairstyling, haircutting skills, fashion makeup,

beauty therapy, eyelash extension, manicure, etc.

Including “The Dalian Cup” International Youth Fashion Design
Contest, “The Hempel Award” The 28th China International Young
Fashion Designers Contest, “The Humen Cup” International Youth

Design Contest (Women's Wear).

Including the following online seminars: “Fabric Trends Seminar 4:
Application of Recycled and Functional Fabric”, “Seminar on Fashion
Snoops - Fashion Trends S/S 2021", "Seminar on 3D Fashion Design:
CLO Application and Development Trend”, “Fabric Trends Seminar 5:

Textile Waste Biological Recycling Technology and System”.

Including “Fashion Linkage - Guangzhou, Hong Kong, Macao
and Shenzhen Creative Clothing Exhibition”, "Brand Story 2020 -
Macao's Original Clothing Exhibition 1/2/3/4/5".

Including the following: Co-organized the “The 11th Guangzhou/
Hong Kong/Macao/Chengdu Youth Skills Competition 2020" and
the "3rd Macau Amilympics”, organized the "11th Macao Fashion
Illustration Contest” and the "Wearable Intangible Cultural
Heritage - Creative Macao Scarves and Ties Design Competition”,
co-organized the “The Sports Uniform Design Competition for the
Macao SAR Selection Team” with the Sports Bureau, jointly organized
“My Greater Bay Area Dream - Drawing the future in my heart”
fashion show with Wynn, and hosted the “Melco Red Packet Design

Competition” and “Melco Mask Design Competition” with Melco.

39 Including courses on manicure skills and leather accessories

31

making cooperated with the Education and Youth Affairs Bureau,
“Manicure Service Operation Workshop” for the 3rd Macau
Amilympics, intensive courses on “Cost Control” and “Basic
Knowledge of Garment Production and Making Production Order”
for CPTTM Fashion Incubation Program 2020 (MaConsef), “Fashion
Sketching Techniques Workshop” for The 11th Macao Fashion
lllustration Contest, “Macao New Thinking in Film Art - a Filmmaker
Training Course” co-organized with the Creative Industries

Promotion Association of St. Lazarus Church District, etc.

Including services related to digital printing, computer embroidery,
fabric laser cutting, finishing apparel, computer-aided production

systems for clothing, and utilization of clothing equipment.
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summary and Indicators

AR R E (B : REFIT)

percentage of total enrollments*

Summary of Financial Statements (in MOP 10,000s) 2020 2017
1RE REENIA o 3,480 9,686
Revenue of projects and activities
I5H KEEEF
Gross profit of projects and activities 11332 1485
BT RS R FEE 518

: 0,443 4,985
Annual loss compensated by government funding
HEMIREEFEY . 8127 6 640
Cash and cash equivalents
=N
Capital 2,403 2,475
TRE
Total assets 10,68 7,832
F ERWIER
Key Performance Indicators

TGRSR EAR * ZBRTER (B 8P ) .. ) o6
Average amount of government subsidy per enrollment* (MOP) ’ ’
BEAR”
Number of enrollments* 17,861 24,436
REREWRASEE ERRRE LA
Self-generated income as a percentage of the total amount §O.7% 6§6.5%
of funds used
S AT FE B S S B & R #R %A 2 LL
Annual government funding as a percentage of the total 39.5% 38.2%
amount of funds used
BRI IIRIENZE AN XGIREE AR * 2 LLfl
Number of enrollments in corporate training courses as a 69.6% 71.3%

" ERAREIIERE - MELEEIIREME S

Including public courses, corporate training courses and seminars.
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I8 B K& E
XAERIERLE o FEL 2020 FERGEEIBERY 0 wE) 18
BHAEE” WA T 12.5% = 8,480 & (&It~ FE) ° &
HEREZR AR » 88 "B TR 10% E 1,332 8 - 8
BRHIZASIES] - BEEFZRAE 2019 FRY 15% F7FHE 16% o

ASEFR
AMEERTRNTZE > 0B 2020 F1 A% REERM
SFNARERE » SEFHERIFINGAETT 3.4% > 10 LB
UEAZEREREZ > TH 2020 FEEBAZTEREM 7% £
5221 & - EF—RHNZE » FOABNFIM—BERBRRAFE >
BESFNFFERRARRE LREAFTE K -

IhERIBHER
B VAN > 2020 FER RERMENA" HES
2009 FE EFH 16% = 357 & ©

Hinif =& R

TEARPOIMEBENEE - KEE « HERSE - FEE
RERBEAMAERARFHERX - BRMERE > FOTE
2020 FRN AR EMFREIME T B RAMREZIRT > w8 2020 F
ERENEMESERLEAS%EL0TIH -

H {th i 2

“HihpE %" TEEIE—RF$HE 72 R E A N E B i
BhEtE) o B 2010 EERAVY 21% E 281 B o T EL

AR a7 A EE R B RAERTECH °

Projects and Activities

Due to COVID-19, CPTTM held fewer activities in 2020, leading
to a 12.5% reduction in the revenue generated from “Projects and
Activities”, down to MOP84.8 million. After deducting direct costs,
a 10% decrease in gross profit to MOP13.32 million was recorded in
2020. Nevertheless, effective cost control drove up the gross profit
margin from 15% in 2019 to 16% in 2020.

Personnel Expenses

To compensate for the impact of inflation, CPTTM adopted the
size of pay adjustment of civil service and increased the salary
index by 3.4% with effect from January 2020. Coupled with staff
promotion and other factors, the total personnel expenditure
increased to MOP52.21 million in 2020, up by 7%. It is worth noting
that although the employees of CPTTM enjoyed the same size of
increase in salary index as that of civil service, their level of salary

has always been below that of civil service.

Depreciation and Amortization
EXpenses

As a result of an increase in total assets, the “Depreciation and
Amortization Expenses” in 2020 went up 16% to MOP3.57 million as
compared to 2019,

Other Operating Expenses

“Other Operating Expenses” mainly comprised office rental, water and
electricity fees, repair and maintenance fees, cleaning fees, security
service fees and office stationery fees, among other daily expenses.
For pandemic prevention, CPTTM stepped up security and cleaning
at every office location, resulting in an increase in overall amount of
“Other Operating Expenses” by 5% to MOP10.71 million in 2020.

Other Expenses

“Other Expenses” mainly comprised a series of subsidy and incentive
schemes to support local industries and individuals]. As a number of
activities were cancelled due to the pandemic, the total amount of
“Other Expenses” dropped by approximately 21% to MOP2.81 million

as compared to 2019.

‘EE TEMEREEREHEL (M1458) - TERSEAFIZEGRREERNHE] (M1058) « M2BE24 Office & Adobe B HEEELLE) (21 &)
IRSEEELLE) (285 T) « IHENEAEHERIESHI) (NWT82F) - TEBRERRERE) (W4F)o

1 Including the “Macau Product Quality Certification Scheme” (approximately MOP1.45 million), the “Incentive Scheme for First-time Certification to International Management

System Standards” (approximately MOP1.05 million), the “Microsoft Office and Adobe Competitions for Macao Students” (approximately MOP210,000), the “Macao Vocational

English Contest” (approximately MOP25,000), the “Scholarship for Higher Education in Fashion Design & Creativity” (approximately MOP72,000), and the “Scholarship for Tertiary

Education Institutions” (approximately MOP4,000).
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REZKRIENERTH

FER ROMEERREEN L ESTTELE » B 54%
SR EBRHES ) HER 46% SRERSUA o 2020 EEH
CEBRMEEEN 1 B4 T2 ESE > B 52% BIEEEES -
37% FATEAERIY « 8% AYE—MB1TEL > Hik 3% MYEE <3
T o 1 2020 K » PO M B EBEAEERL 4,545 8 > IBET
—BABUEREER o

5 3% [o] BR
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Financial Expenses

“Financial Expenses” were primarily bank chargesz. With the decrease
in the number of transactions, the amount of “Financial Expenses”
dropped by 5% to MOP136,000 as compared to 2019.

Other Revenues

“Other Revenues” included “Interest Income” (about MOP 720,000)
and “Gain on Currency Exchange” (about MOP960,000). The slight
decline in interest rates for time deposits during the year caused a
reduction in “Interest Income” by approximately 2%. Meanwhile, the
RMB exchange rate recovered during the year and resulted in a gain

on currency exchange from RMB time deposits.

Operating Results

Driven by the above factors, a book loss of MOP54.43 million was
recorded in 2020, up by 9% as compared to 2019. This book loss
was fully compensated by government funding received during the
year. As of the end of 2020, the capital of CPTTM of MOP24.75 million

remained intact.

Analysis of the sources and
Applications of Funds

During the year, CPTTM received a total amount of around
MOP187 million, of which 54% was government funding3 and the
remaining 46% was self-generated income. The total amount of
application of funds was MOP142 million in 2020, of which 52%
was for projects and activities, 37% for personnel expenses,
8% for general administration and the remaining 3% for capital
expenditures. As of the end of 2020, CPTTM had a positive
balance of MOP45.45 million, which will be reserved for use in

the next financial year.

Performance Review

In retrospect, CPTTM has always exercised prudent financial
management in the use of government resources to serve the
community. Since the handover of Macao, CPTTM has been striving
to enhance the competitiveness of local enterprises and individuals
in line with the latest socioeconomic trends while maintaining solid
financial performance year after year. Although impacted by COVID-19
in 2020, all indicators were still within the budget, as summarized

below:

‘EEERRER RS EZTFEE -

2 Including fees charged by banks for remittance and credit card transactions.

IR ENLEER 4,513 B EER 5,625 B

*> Including a balance of MOP45.13 million brought forward from the previous year and annual government funding of MOP56.25 million.
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3T 5 &F > &%Is1RME 2016 FHY 2,400 JT/KFHHE FEZE 2019

9 2,000 TTAKF © 7 2020 FREIBHFELLBE ARFD

wmElztal= LA ZE 3,100 7oK o

BT E B RS

The Effective Use of Resources to
Ensuring Operational Efficiency
and Maintaining Productivity

Considering that the key service provided by CPTTM is training,
we have adopted the “average amount of government funding per
enrollment” as an indicator of operational efficiency. This indicator
was in continuous decline during the past five years, from 2,400
in 2016 down to 2,000 in 2019 . Due to the decrease in enrollments

caused by the pandemic, it rose to 3,100 in 2020.

NS B AR BT & B

Government Funding Utilized and Average Amount of Government Funding per Enrollment

-ErE ) SN E
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FE Year

O BAMATER) Government Funding Utilized
A\ EHEHBRTEEE AR BFFEB) Average Amount of Government Funding per Enrollment

ARG KA

BHR 54 REMLASEEIRA (GEEEREZENLEA -

H 2016 FERY 45% & LA ZE 2019 FRIK 66% ° TR
sztate it 2020 FFRAZEL 61% ©

= B2 4813
ﬁﬁ&% )

Increase in self-generated Income

The proportion of self-generated income relative to the total amount
of funds used grew continuously from 45% in 2016 to about 66% in
2019. Due to the pandemic, this indicator fell to about 61% in 2020.

‘T EIEBRTER

* Excluding the government funding
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Proportion of Self-generated Income Relative to the Total Amount of Funds Used

=
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FE Year

i # B AT 38 7R B9 1k %8 Reducing Reliance on Government

i —ERREHBIRRRKE  BRRMEEERRE  FUNding
EE (AR B AR AR EE B 0 14 2015 FEBY 62% B FEE CPTTM has been striving to reduce its reliance on government

— , R " N funding, evidenced by the continuous decline in the proportion of
2019 I 38% o SBIEHE » FZISITIE 2020 FERYB 3 5 y | Prop
annual government funding relative to the total amount of funds used

Z= 25 0
£#740% ° from 62% in 2015 to around 38% in 2019. Due to the pandemic, this
indicator rose slightly to about 40% in 2020.

Y AT F B #E M GE & & AR ERRY LA

Percentage of Annual Government Funding Relative to the Total Amount of Funds Used

EE
(il

uoipodoud

FE Year
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HERXREBIRAADEIR

i 5 4R 0 B R AR 2016 FERVHY 1 B O TARISE L
FHE 2019 49K 2 1 4 F AR © 2020 EERSHIEHE
MENAE 1 8 7 FARES -

RETHISIIRAXRMEERSE
T 5 FR > 28 “HEEEEIIFERE NBE AN LERE
28 ARBILEF B 2016 £/9 56% 18 L7+ = 2019 £/
71% > 1£ 2020 FEAREIT 70% ©

Continuous Derelopment of
Training Services to Upgrade
HumMan Resources

The number of enrollments rose steadily from about 19,000 in 2016 to
a peak of about 24,000 in 2019 during the past five years. Affected by
COVID-19 in 2020, the figure fell to approximately 17,000.

Fostering Corporate Training
to Enhance Competitiveness of
Local Organizations

The proportion of enrollments in corporate training courses relative to
total enrollments climbed steadily during the past five years, from 56% in
2016 to around 71% in 2019; the figure remained close to 70% in 2020.

28 NREEER

Total Number of Enrollments and the Proportion

S>>0
Sjuswl||o4ul Jo JaquinN 8yl

FE Year

W B EEEIEE)ZRFE Corporate Training Courses
. \FHE#%Z Public Courses
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Qutlook

In the upcoming year, we will strive to enhance our training courses
and services to support the continuous development of the local
economy. Through innovative thinking and continuous improvement
and learning, our team will strive for higher performance to better

serve the community.

Acknowledgement

The ability of CPTTM to deliver various services and activities, ensure
proper internal administration and improve operational performance
owes much to the efforts of the management team. | would like
to give special thanks to the Macao SAR Government and all the
Associates of CPTTM for their years of continued support; to the
Board of Directors, the Supervisory Board, the Advisory Board and the
members of various Committees for their valuable contribution in time
and expertise. Last but not least, to all CPTTM staff members for their
commitment and efforts, which have brought CPTTM to a level of
management maturity that enables it to undertake various initiatives in

line with its mission and vision.

A

i%é Director - General
2% Shuen Ka Hung
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3 ‘| EEZ-BREEGEE

Continuing Education - The Practice of Lifelong Learning

=8 L I8 Operall Performance

( KY -] . KT EY -] Y h
2020 ABIRERHE MBI 4st
Year 2020 Public Courses & Seminars Corporate Training Total
=iz H 320 ' 37.30% 538 . 62.70% 858 ' 100%
No. of courses
ﬂ: ~h I I |
FRAR 5,424 . 30.37% 12,437  ©8968% 17,861 . 100%
No. of enrollments
%iﬂﬁ i 0 i o) i o)
.. 6,540 | 41.94% 9,053 | 58.06% 15,594 | 100%
| No. of training hours , , , B
IgAI5EES - 2EARS M RHERTEE VS BIBZFEHRE - PEARSH
Training Areas - Distribution of Enroliments Public Courses VS Corporate Training -
(2020) Distribution of Enrollments
(2020)
E - *8 Rl
53 = I |
£ 5 4 B0 43 FRXEZARS - /REF[N M

Distribution of Candidates

for Professional Examination Service
(2020)

Training Course Enrollments - Age Distribution
(2020)

I HE =g e
China National Vocational Qualification Assessment
(2005/10 - 2020/12)
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‘ I ==
(BETTA TG ERE
Promoting Professional Development

FEXMANEFEAFIRE H R e E R ERIE

Introduction to Retail Logistics and Warehousing Course on Fire Safety Equipment Maintenance

®
BB FARBERERSER
Inspiring Creativity and Career Aspiration of the Youth

(B FEHBEHRESTE]) ZHP R ISR E R AERRERERTZ 2MEFMFITES

“Youth Skills Promotion Program” - Experiential Learning Course on Fire Safety CPTIM participated in the Youth Career Expo

Equipment Maintenance

UiiER A8 D FEHE R EE
Enhancing the Youth's ocational Skills through Competition

RRNEEFHRFILRET IR BE R 2R BE FEMLLERET RPIBE Office MHFIRAELLBXRFIREEEZIRICR ST I
ReLb EnRIR (RS

YN ==
RELLE
Macao Higer Education Students Mobile Web Design Skill Competition and The Award Ceremony for Office Skills Competition" & Multimedia Design Skills

Macao Secondary Students Mobile Web Design Skill Competition Competition" for Macao Students
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Annual Review

ARRRSZBMAEERE

Macao Fashion lllustration Contest Exhibition

B H hE g S TR EZ5RTE
Co-organizing Professional Training

Programs with Other Organizations

NBEIESREEIETIZEAS (KT 1537121 (5 TSHBRHZE)

“Training Course on Hotel Equipment Maintenance Engineer (Carpentry)”
(commissioned by the Labour Affairs Bureau)

RfEEEREZ(HMEBRZHROEE)
“Food Hygiene Supervisor Training” (in collaboration with the Department of
Food Safety of the Municipal Affairs Bureau)

2RPBF EFRRAEEELLE

Macao Secondary Students Information Technology Knowledge Quiz Contest

* wBEBALSEE

(BN EE EH
Encouraging the Employed to Pursue
Training & Professional Certification

HEAIES (9% ) BIRBEEREIRE S
Operational test of the national vocational qualification examination for

swimming lifeguards (elementary)

HRIUREARN (9 ) BIRIBREREIREZ S
Operational test of the national vocational qualification examination for

Chinese Cooking (elementary)
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AR5 HR/NE
serving S/MEs

ZHMRBARRP/ND, BIpEF (e B . EEh/ Vb E
NEF=T:;ZBRFIERERENETFF S I EE R RS
MER: VVBERTH/NEEZEIREHIES BT S P/
ELTRAAPIMKREE EENREEE.

Provide diverse services for local SMEs, e.g. organize the E-payment Experience
Day, promote Macao brands and products through the “Macao Product
Catalogue E-Platform”, implement the SME Funding Scheme for Lifting
Platforms against Flood Damage and the SME Funding Scheme for Flood
Gates and Water Pumps against Flood Damage, Productivity Forum@CPTTM

RBREHEEMERP, TRZEAFIRINSNERR

Visit local SMEs in low-lying areas after the storm to learn about the
improvements made after the installation of flood gates

T/ MR EF 2 TEeERH

E-payment Experience Day for MSMEs

FEFHBEEEN ORISR T
Promoting CPTTM’s services and work on the
page of productivity Forum

R REERT, F/.OA 1R EE /) b Efm iR AN IR X E

CPTT/M staff remind SAMEs to take flood prevention measures before the storm

#§A84) 200 RE BN FWRIETIERFZA L
ABF L.

Include the brands and products of about 200 member companies in the

FIEmBEERE

“Macao Product Catalogue E-Platform”

RANEEREBEER
(il 8 =& INEi-)i

Provide optimization suggestions and

EEETIAER

measures from the perspective of productivity
on Macao SME Page for procurement
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AP EER IS
Providing training for the SHEs

RN 5 RY 58 TS EIE TR LIEEE EE
SMEs Seminar on Digital Transformation Learn about the preparation of online marketing for “Distinctive Shops”
B E R B IS BIE i P iR eSS 055 AR AE R ER L EREER R DT FIEE R
Conduct site visits with consultants to provide the distinctive shops’ owners Provide analysis of and suggestions on digital transformation for enterprises
with advice and training after business inspection

el

WRISBRE  EENPOBAOPNEEREIFER
Scan the code and watch the video “CPTTM Helps SMEs Grow”
https:/youtu.be/-EjMbLAFqYk

B LR TR e, BB P/ NEZT A BB SRR

Hold hybrid seminars to help SMEs keep up with digital business trends
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2 FFie - BISBYFEER

Fashion - Cradle of Creative Arts

22U
From Theory to Practice
PR IS ER ST R R ESURERTE TR S
MLEt e R B EANSERER R L
SARIZNIRERSE ® . X RERETES A
it RS B s E T R B R E.

CPTTM continued to offer the “Diploma Program

in Fashion Design and Manufacture” and
the “CPTTM Fashion Incubation Program”, as
well as scholarships to young people taking
bachelor’s degree programs in fashion design,

and encouraged fashion designers to participate == “EE= - .
7 7 perep B B ST M B ESCRERIEIFE A X RIsEH M

more actively in local and foreign fashion design
4 o 9 The “Diploma Program in Fashion Design and Manufacture” continued to develop professionals for the

exhibitions and activities. o
fashion industry.

28 AR HERBZE I EBEE % B EN M E SR EFmNRERE

Chao Weng San’s collection “Coming Into Being” is awarded the 1st Overall Graduating students’ fashion show held at the Lotus Room of the World
Winner Trade Cente

EIFBEANEBRER T2 T2 NIRMERES S MaConsef 2020 Ky iRt 5185810 3R1E

Encourage young people to pursue a bachelor’s degree in fashion Intensive Course on Fashion Incubation Program

design and grant scholarships



FEDR 4nnual Review

&8 2 3 R A2 I B 3R AR 5
ZH, RS RER
WX BRIKFE

Courses and professional
certification examinations
were held to improve the
skills of cosmeticians,st)/lists
and manicurists.

TeC BEACAREEZRIZMN S 5l SRS

ITEC Certificate in Make-up Course and Exam Training on manicure

o
ARMBFRERET RmE T e R TFa

Build a Development Platform for Local Fashion Designers and Brands

-

==

|I|n|

RPIARERE 2020 B2ARMARE SRRV FRE R AR X

Macao Fashion Festival 2020 is the biggest annual event for the local fashion industry
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Fax BIAE oo EREEET m) 201 & Bz EE R de Fom
The new Boutique Gallery allows fashion lovers to shop for new fashion items
on the spot

RENKEEETES

A glittering jewelry show

&4 AR SR BT R X DM ELD , N ERE
Personalized souvenirs are popular among the public and attract a lot of
visitors
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AR EMNEIE RMEFERBENRETLLE.
KB mhREEM R

In cooperation with different entities, CPTTM held a
series of fashion shows and design competitions to

promote brand growth.

R A3t G R 2 N ARV AR EE B 2R ERETE » 1B mah&
EABE,

Arrange for local brands to participate in the fashion weeks in
Mainland China to increase brand publicity
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PR S R Macao Fashion Gallery

mERARE—RFREIRERZ—

2020 Brand Story - Macao Original Fashion Exhibition |

mERARE—RMREIRER =

2020 Brand Story - Macao Original Fashion Exhibition llI

mERRE—RFREIRERCR

2020 Brand Story - Macao Original Fashion Exhibition V

OB AL R B SR PR 5] JBR » 5548 22 1 A 3 on b2 1Y A
LERE. . mEESE, WRITPRARERES

CPTTM continued to co-operate with the Cultural Affairs Bureau to run
the Macao Fashion Gallery (MFG), involving Macao Brand exhibitions,

“Showroom” and outdoor fashion show ectc.

mERARE—RFREIRERC =

2020 Brand Story - Macao Original Fashion Exhibition Il

mhERRE—RFREIRER Y

2020 Brand Story - Macao Original Fashion Exhibition IV

AR B ISR T-EmhERERET KA, A E LR ER

The “Showroom” gathers dozens of brands for the public to choose from
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®
IR (HIE T ZIBIRFS Providing Technical Support services

IREREELREZEIRTFE ZEFED H

Distribution of Support Services for
Apparel & Creative Industries
(2020)

B HAR AR LR TRV S AREE TR EE iR e

Hold hybrid seminars for the fashion industry during the pandemic

LAY EIARTS

Fabric Laser Cutting Service

UBSEN e AR

Digital Fabric Printing Service

& Bl e AR TS

Computerized Embroidery Sample Making Service
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PLERZERMES AS MRS ERERERETIEE

Select and support local young people to participate in iconic fashion design contests

BEERIER(EERE)E SRR
7H;J|} %Enin‘l’(ﬁ )ﬁgiﬂg

Fong Chon Kit enters the final of the“Humen
Cup” International Youth Design Contest
(Womens Wear) with his collection“Survivor”

TY?/\ ﬂzuu«‘ol%»ﬂﬂl_rjtl_*TJ Bﬂ
FFRER T AENREED

Ding Zhen competes for the Gold Award at
the final of the “Dalian Cup” International
Youth Fashion Design Contest with her
collection “Fate”

HEERIEMEBINRNEZRE PESE
TR EmAEBE R RE

Chio Song Chi enters the final of the “Hempel
Award” China International Young Fashion

Designers Contest with his collection “Yearn”
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i RITREA
Providing Fashion and Industry Information
O EERTIMICIREA) , e ERFTI B FRETRRY < 152 1KER > FE R

CPTTM’s regular publication “CFl Newsletter” and special column “Clothes in

Macao SAR” on Macao Daily News

T
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3 X - -RBHBRED

Enterprises - Enhancing Competitiveness

g R EIR R e = ANETE -
RERFERIBINITES

Subsidy Scheme for Certification to EER YR
International Management Standards - Information Technology (IT)
Distribution of Application by Industry Sectors Support Service
(2020) (2020)

B IR R F:flr5A 3R AR 75 53 b
Distribution of Management & Technical Advisory Services
(2020)

) A —

1TRfra B ETE

Incentive Scheme for Upgrading Overall Competitiveness of /Macau Business Sectors
REXRTIHEMAERTEXREXER SETEACPF/NEERPHRA R X EIR. SxEMNMIKERREE, MBI/ ELH
FREMRFIRKERTE

The scheme aimed to promote professional groups in the local industrial, commercial, financial and other sectors, providing SMEs in these sectors with courses to
improve business management, operational and technical skills and assisting them in addressing new forms of business and Macao’s future development needs.

R IEEIERTE

Training course on jewelry

AR L ARED
FRIE5IFRZ
Professional Training
Course for Make-up
Artists in Film, Television
and Performing Arts
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?mT LRI R EGEEIRY

Providing Training Series on Entreprencurship and Business Operation

_LE i I B ER R THRIE”

Digital Marketing Course of “TikTok Application and Skills”

*atErEaTE MEIER

Customized Training Programs for Enterprises

HAREEERSELTERERNEHAMEELZLEEXAE
(cisP) 5REE 15 A TR R &L

Opening ceremony of the Certification Training Course on Critical Information
Infrastructure Security Assurance Capability and Certified Information
Security Professional (CISP)

T E M2 E R MEH

seminars, Learning & Exchange Activities

B R THERRTO OARRMERSERMTE
Seminar on “Smart Pay and Virtual Bank Assist to Improve Catering Industry
and Retail Industry”

%.TE::DQD+EfﬁiMDJI|%\’§IJ

The American Institute of Floral Designers Training Program

BRnFEEBESRIE

Food Hygiene Supervisor Training

/BB R R R

SMEs Seminar Series on Digital Transformation
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* o mammeas 2020 £F, FEIRRAT R BT AR ARTE  IRIE T 16 REAHEE
In 2020, the “Management Consultation and Technical Support Services”

PrO l/|d@ /140 ﬂOg(ZmCZﬂt Ad l/iSOU/ S@rViC@ tackled a total of 116 cases of consultation.

. ST = N
FER &R
Applying Information Technology (IT)
@ -
RIFERBITRECEER. B
B[
Supporting Enterprise in
Implementation of a Systematic
Approach to Hanagement
and Attainment of International
Certification
[ {E SR H#EEfE A SMEs¢O
Promote the use of SME380 to enterprises
@

RERFIEMBEERTE
Promoting Quality and Safet)y of Macao

Products

TS R AR 755 1 BRBF BV AR 5 2R B el iE ik pk 2K« B om . 2
- KOEMCRER L. BF Em e B FRBER®m. B
A REEM . EMREREREmIE EER VA

CPTTM provides a “Lab Test Delivery Service” that currently covers 10
product categories: textile & apparel, food products, pharmaceuticals,
cement & concrete, electronics/electrical products, synthetic oil, cleaning
& sanitary products, fire & sound proof construction materials, furniture,

and green products.

HhReEEERG LIRS, P/ Bt EE
Publish reference books on Quality Management System to
help SMEs optimize their management

2020 FEHERIBT 2,201 REAGR{EIE

In 2020, having processed of 2,201 applications
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R EMEBERETE

/Macau Product Quality Certification Scheme(MPQC)

RIEEGERFINEHERE Mg, BAASRS NG

Avideo is created to promote MPQC, and the department head introduces it in person

A APPSR I MIBE " EE anasss Hea B E R S
Hold seminars on Macau Product Quality Certification
Scheme (MPQC) for Macao manufacturers

IRIEBRE MNBEEERH

Scan the code and watch the
video MPQC
https:/youtu.be/cKfsIP-Gyls

. >N — S
BEERRKAEREENEERTSR

Aliance for Productivity Promotion Services in the Guangdong-Hong Kong-"Vlacao Greater Bay Area

EERKNEREENCERGHBESRERGHO
The Chairman of the Guangdong-Hong Kong-Macao Greater Bay Area
Productivity Promotion Service Alliance (GBAPA) leads a delegation to visit CPTTM

REFEERIFREBESRNERPEEEIREAR
HiESREEMNEH
The International Forum on Innovative Development of Traditional Chinese
Medicine and Matching Meeting on Scientific and Technological
Achievements of Traditional Chinese Medicine Industry in the Guangdong-
Hong Kong-Macao Greater Bay Area held in Guangzhou

BHROEENMABRMER , ERREE
JMREROHEEBEENEER

Two Macao experts recommended by CPTIM are
awarded the Productivity Promotion Award by the China
Association of Productivity Promotion Centers (CAPPC)
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* EBREEE N EE MR

Collaboration with various social media for promotion

HERSHFEREHNB ESEE 1 HEETR ONRFZRER: [
FHO A A FHEE . MEMEESFZEFEEEN

CPTTM promoted services and information through the TV program “Business
Drivers”, mobile apps, WeChat and Facebook.

HoTRIESREZLFEESE B RFIES MER.OrEEE & ARTS

Victoria Kuan, Deputy Director General is invited onto the radio program “Macau Forum” to introduce the functions and services of CPTTM
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3 4 ERMET  AFEEE

Social Responsibility - Seeking Sustainable Development

RERKITH
The EnviroKids Program
ANBEHITHRBRFITHERREE+HE.

The "EnviroKids Program", geared towards primary pupils, has entered its 15" edition.

ERNEE BF— R ERRERENER

The “EnviroKids Program” instills environmental awareness in the new generation
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3 5 BT - 3%
. Staff « Sharing

PIDASREERIE 202085 RERE T RNFS TSFHREH) PO RBREEFREIE (HIBAREIEHEEEH)

Staff of CPTIM, Leong Mei Sim, is awarded the “2020 Outstanding Senior Employee CPTIM is awarded the “Employer’s Award for Employing Senior Citizens”

Award” (co-organized by the Social Welfare Bureau and the Labour Affairs Bureau) (co-organized by the Social Welfare Bureau and the Labour Affairs Bureau)

ABNRBE SRS IE B R R RESH RN TR A SR B AE
Bid farewell to Antonio Carion, Senior Manager of Human Resources and Gain new insights through restudying the Basic Law in depth
General Affairs Department, on his retirement

APOAERMEBRITEELET & EE, 2R ERANEE

Provide training on professional communication skills to the staff of CPTTIM Enhance crisis awareness and learn to use fire extinguishing equipment
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IR1TARTF RIEE

Existing Services and Projects

1EE)I R 2 AR TS Training & Examination Services

BR#% Services ZBP9/ B fil Department/Unit

122 B RIEEIZ AR

Standard, Management, Training &

FXREEEI (LR LFEREMREIBEFLRE )

Professional Training Courses (including public courses and corporate training courses)
Assessment Department

2 / RRAZ R

Professional/Public Examination Service

@ EFRHRK (T EXRT. Office BIHFER . RXEIA K. ZIHEASRET. B
Bhe%st  ERL 2B B MM F R XM ER (KF) ZEHF)
Information Technology (professional competencies, Office software, Chinese input
method, multimedia design, computer-aided design, information security, National
Computer and Software Technology Qualifications Exams, etc)

@ EHNEIR (so B ERIRERBKFLTE. IBEEEIE. 1753 &TE.
RBER. BtEXER. AlREE)
Commerce & Management (ISO international management standards knowledge &

auditing, project management, training & assessment, business qualifications, Certified - -
HEREZFERPLO

Professional Examination Resources Unit

Professional Accountants, Risk Management)

Q@ TERE(HFE X812 . 28 BnETR. BP IR GREIE.

HE . BmTe BaBENEEMF. C2R5T WILEER . ERBZE SR
Z5)
Occupational Skills (fashion , beauty therapy, make-up, nail art, hair styling, visual
merchandising, customer service, conflicts handling, selling, food safety, wine and
sake knowledge, floral design, lactation consultant and China National Vocational
Qualification Assessment)

@® EESKF(RFE HE)

Language Proficiency (English, Japanese)
@ EENCAZAGE CBAXRERR)

Standardized Entry Tests (for overseas tertiary educational institutions)

ISR -BEA

Library Corner at Head Office
EESlEE
Library Service WZ‘ZB‘Z‘W}EEE - E#%iéjﬂﬁﬁ
Fashion Information Gallery at House of

Apparel Technology




FEDR 4nnual Review

BIR MR fiTEE58 Management & Technical Advisory Services

BR#E Services ZBP9/ 8B Department/Unit

/b EAR S IRTS

Support Services for SMEs

HANSERIBRED

External Cooperation & Marketing

FNERTERERAF &R S
SME Funding Scheme for Lifting Platform Against Flood Damage

Department
/R REPAPIRIKRER)ETE
SME Funding Scheme for Flood Gates & Water Pumps against Flood Damage
BIRFAH R IRARTS ( SR EN TN BRI E DT BT G AR
=%F)
Management Advisory & Technical Support Service (including information enquiry, gap analysis, *g’—iﬁ— %ﬁ&i‘aéﬂl%ﬁﬂ‘ﬁﬁ

risk assessment and internal auditing for management systems, etc) Standard, Management, Training &

Assessment Department
1ZEES NIHE (013E 150 122 PRI ERIZESE)

Standards Search & Sales Service (including ISO standards, China National Standards, etc)

T B NIEEIIE EER

Standard, Management, Training &

'f’tﬁﬂ@ﬁ”ﬂ&ﬁ Assessment Department

Lab Test Delivery Service
R M2 REIEE

Creative Fashion & Image Department

M‘»"

FAFHE EIE Information Technology Support Services

BR#% Services ZBPY/ B fif Department/Unit

EFIRMERSIE (L RERERG. B Em . BEXH / BIREERHILESEF)

IS Application Advisory Service (including software systems, digital products, digital document &

image-processing and outputting, etc)

B R HERE

Open Source Software Promotion

VR - EFH I RZIE (SERE B R R EREHENT)

Open Source Accounting Software for SMEs & Technical Support (including provision of software

S RGIHEE

Information System Promotion Unit
and tutorial session)

IhEE - RS G RZIE (SIEiRE B R R EREEEN)
Open Source Employee Information Management System (ELMNS) & Technical Support (including

provision of software and tutorial session)

VR - BEZ MG RIE (SiEREBE BTG RERFHSN)

POS System & Technical Support (including provision of software and tutorial session)




FEDR 4nnual Review

IREERBIE T EZIE Support Services for Apparel & Creative Industries

BR7% Services 29/ B il Department/Unit

ESEHBYAE FE (CAD/CAM) Tt BB N AR FE

Supporting Services for Garment CAD/CAM Systems

KR mfERARTS

Garment Equipment Usage Service

URSENTEARFS

Digital Fabric Printing Service

& R (et AR TS

Embroidery Service

A S AR 5

Proto Sample Making Service

LA AR R M REIEE

Fabric Laser Cutting Service Creative Fashion & Image Department

CPTIM BFEENR L 512! (MaConsef)
CPTTM Fashion Incubation Program (MMaConsef)

1212 Worth Global Style Network (WGSN) #g &S
Provide Web-based Fashion Information Platform - Worth Global Style Network (W/GSN)

321 Fashion Snoops {F_FFFHTFE

Provide Web-based Fashion Information Platform - Fashion Snoops

I2{H Tranoilink $§ F EEFES

Provide Tranoi Link online promote platform

R AR ETE R S i _ LAk mhE E S

Provide fashion brand online promotion on China Fashion Association
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EBhEt+2E| Incentive Schemes

R¥E Services

EBP9/ 8B {iL Department,/Unit

R SAERES
Scholarship for Higher Education in Fashion Design & Creativity

BrEE M REIEE

Creative Fashion & Image Department

HRE R RIS BB S

Subsidy Scheme for Certification to International Management System Standards

B =EsRr S5t E

Subsidy Scheme for Laboratory Accreditation

P R EE R

M Mark - Macau Quality Product Certification Scheme

RENTREFMETE

Free-of-Charge Training for The Unemployed

1{2’0*&%\%7}(:'1Ilﬁugiwﬁ[%g-f%lj - Microsoft Office Specialist 55 Eﬁ

Core Competency Assessment Promotion Scheme - Microsoft Office Specialist Certification

TERIREMBNRAE - ANEREIIIEE
Incentive Scheme for Upgrading Overall Competitiveness of Macau Business Sectors - The Human

Resources Training Initiative

T TR SR

Standard, Management, Training &

Assessment Department

FHE /R3EPRIZETF Publications Currently Available for Sale/Distribution

RFE Services

EBP9/BEfiiDepartment/Unit

IREEXEEREmM

Garment Handbook

IREEETSNEEES

Guidebook for Garment Production & Operation Management

Ry 2 N 2 REI=ER

Creative Fashion & Image Department

RiFgBiem BmReBETEZ (=)

Good Management Guidebook - Food Safety Management Toolkit (3 volumes)

Rirglicem ' TEREEETESE.

Good Management Guidebook - Retail Shop Management Toolkit

RiFglEfeme @R /EMEETI RS,

Good Management Guidebook - Conference & Event Management Toolkit

BiFEIBIIEFmZH/Nbisosoco BEEIBET EZE ) (M)
Good Management Guidebook - ISO 2001 Quality Management Toolkit for SMEs (2 volumes)

REERIRIEEIEEE

Environmental Management Guidebook for Green Schools

122 CEIE RE I E AR
Standard, Management, Training &

Assessment Department
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1BEA Newsletters

BR#% Services E8P9 /B il Department/Unit

FEIRE (FRAT), HERRFER)

Productivity Forum (semimonthly, published in #Macao Daily News) Eéﬁéﬁi@_%ﬁEﬁ’J \‘f‘ﬂ
] =N 0

Productivity Forum Editorial Group

FEDRGF(FHER, SEEX)

CPTTM Newsletter (Semimonthly, sent by E-mail)

R EIEAR SN A ( Z=T1))

S Sir= =z
International Management Standards Updates (quarterly) gi% %ii&in EJ”% EitnB
Standard, Management, Training &
*EAR/,EU Ejji?t—gﬂ%\( ﬁ *'J ) Assessment Department

Testing Standards Updates (monthly)

FIEA - IR ER @ EA ( FFF) Bgs 2 REIEEB
Apparel Technology Newsletter (semiannually) Creative Fashion & Image Department

SRR AR ER

Information System and Technology

@A (T

IT Newsletter (semiannually)
Department

Hith A0 #FEEERIBER Other Projects for Sustainable Development

BR#% Services BP9 /B {if Department/Unit

RERETE - RFE/NER (SREREBENNMIF BIEEREMEEES) | 5. SERIEIZ S
The EnviroKids Program (including Environmental Awareness Booklet, Workbook and organizing Standard, Management, Training &

learning activities) Assessment Department
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et =g R L{EL

Seminars and Workshops

O EHE Hosted by CPTTAM

R4 R 53 58

Standards & Certification

= AR AZ22E D B IR 4B 1 AU A& 2 P Managing your Cybersecurity Risks with International Standards
/N PEEEE - BN E I1s0900 B2 BB . I2HFRE Beyond the Pandemic : SMEs Leveraging 1SO 9001 Quality

BEh

Management for Competitive Advantage

BIERRERER

Creative Fashion & Image

mkhiEs
@ REFERNINEEMFIER @
@ HidENEREER KRR G)

Fabric Trends:
‘ Application of Recycled and Functional Fabrics (4)
‘ Textile Waste Recycling Technology and System (5)

Fashion Snoops - 2021 Z& B B (5] {8 24588

Fashion Snoops - Fashion Trends S/S 2021

30 fRZEE%ET: ClO FER R 3 RIEZS

The Latest Trends and Application of CLO 3D Garment Technology

ARG RS
@ HHREFIE
@ EBUEENE

@ 30 THN

Demonstration and Application of
‘ Fabric Laser Cutting

‘ Digital Fabric Printing

‘ 3D Printing

RriR 2 RIEF RV LR
@ ERFEEIEREK 2020 HEHREMD =
@ HEESIER 2020 BIE#REAN D Z

Trendy Image Enhancement Workshop Series
‘ Practical Skin Care Guide and 2020 Japanese or Korean Makeup Trend Look
‘ Sun Protection Strategies and 2020 European Makeup Trend Look

R Efmig im0 E LIFH

Fashion lllustration Workshop

Information Technology

Upgrading the Food & Beverage Industry with Smart Pay & Virtual Banking

B %
e M HEERIBITE N AHRAPIRNEE R
BRI T EFERILE
. B—HA - RimiE TEVEF NG
@ =E="HF- FAREAEI{Ef
@ E==H- B/ N EENTFIREMERRE

Application of Information & Communication Technology Tools
‘ Session 1- Introduction of Remote Working Softwares

‘ Session 2 - Techniques for Working with Tablets

@ scssion 3 - Video Editing (using tablets) for SHES
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ERHREE Enterprise Operation & Management
/NP ERE EERY =8 Ix 22 71| SMEs Seminar Series on Digital Transformation:
. %ﬁié’% . %ﬁ%ﬁﬁﬂ’\]%fﬁi@% ‘ Marketing Trends in the Era of New Retail and F & B
. ;‘@é%ffﬁfﬁﬂ’ﬂiﬁi ‘ Understanding the Technical Aspects of an Online Shop
. %Eﬁ*ﬁfﬁ ‘ Inbound Marketing
,E’ﬂF"i EF' EEﬁIEEFUJ \ﬂéﬁ %?i{{fﬁ%ﬁ EI E-payment Experience Day for South Central District S/MEs

EN RIEER TR 4s Appointed by External Organizations

S o

A E o E BN ERER Smart Tourism and Open Data Application
3= @ = _%l ” ME% Specially designed for the “Distinctive Shops Programme”:
%2’1 t|:i"_|: =1 5574
IR K EE N R IEI\ g E 35 Strategic Moves for Owner-Managers of Retail & F&B Enterprises in the New Economy
’ EFE T /H = |/ = JJ: o
Q® <FEiETIELSWER @ Toctics for Advertising on the Dazhong Dianping Platform
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FRIGHIREER

Scope of Professional Training

#5085 Scope 93%8 Categories %% Series

& EE Putonghua

5 2£ B3 {F Business Writing
EFISZ Chinese

NEANE @5 / FEREE

Putonghua/Cantonese for Foreigners

JazE@ =% Spoken English

5 2£ B3 {F Business Writing

Bifsa s B AT MY For Executives

Business Languages

%%%Eﬂ%@] Professional Exam-related

%) 58 Portuguese ELR Foundation
B2 =8 Korean H 2 Foundation
{EZE German H 2 Foundation

H 2 Foundation

HzE Japanese
ﬁﬁﬁ%ﬁﬁ Business Applications

£l|Z£ Business Startup

B 5 & IE Import/Export Business

-

FEI R TFEIE

Accounting & Financial Management

S NETE AIEARPNEER St N mhE el
Enterprise Operation & Entreprencurship & SMEs Marketing & Brand Management
Management Management

KERFEEIE

Purchasing & Inventory Management

Retail Operation; Business Selling

L EIE e-Business Management
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8585 Scope 97 %8 Categories %% Series

ITENE 75 For Administrative Professionals

MANE / EE e

Office/Business Software Applications

B IR IH Managerial Techniques

TENEERTS BT IH Presentation Techniques

/2R

Executive & Managerial Skills

1 $&15 TH Coaching Techniques

18 BM$E IH Train-the-Trainers

J&| s Ry 1514 & 18 Risk & Crisis Management

B 2778 Professional Diploma

B 2778 Professional Diploma

ANNTEIRERE
Human Resources Management 'ﬂ]#ﬁ% / ﬁ%ﬂ1¢ﬁ§ﬁﬁ

Office/Business Software Applications

=SHNEE

Enterprise Operation &

N fhxay
T E A E IR SEE)E IR Event Management

Management

Event & Project Management IE E ,':E.QEE Project Management

%iﬁ{@ IZFI f|\ Real Estate Brokerage

B #h ZE T4 Real Estate Valuation

& F 8 i T_#2 Building Services
/7, 'l'\ta
TERFRENETE EE € 2 Retail Sector
Occupational Skills & Management
in Specific Sectors TR 13 2 Hospitality Sector

TEELEGE+1T £ Floral Design Sector

MNZE / G S IR Property/Facility Management

ZREIE Convention & Exhibition Management

%’Eﬁ% Food & Beverage Sector
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8505 Scope 97 %8 Categories %5 Series

e
I}
i

1P Quality Management

$F B EIE Green Management

BEERRZEEE

Occupational Health & Safety Management

HE?%%‘_EE Service Management

ﬁE,ﬁ%iﬂ Energy Management

BEEIE Asset Management

%ﬁ&%fi |; X }E*EE_E )'jﬁ I8 Facility Management

Enterprise Operation & International Management .
. . ? {HFESEE IR Supply Chain Management
Management Standards

BAIRFE R LT L2 TIR IT Service & Security Management

BmEZ4E EIE Food Safety Management

HBM E. Risk Management

T#ﬁ%ﬂﬂ% Continuous Improrvement

0] #4838 & Sustainable Development

%%ﬁi%iﬂ Laboratory Management

T E B IE Integrated Management

235 &8 Database ER Microsoft

& Y Oracle
H3C
=ik SES |
Linux
Information Technology
IMWare
Systems & Networking %@k Microsoft
B Cisco

ﬁ’ﬂ,ﬁ%ﬁ/i\ Network Security
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#ilE Scope

9 %8 Categories

%% Series

& RHL

Information Technology

‘(Ilﬂ uin-l_&ﬁﬁéx

Web Design & Development

Ul 3% D'|' Ul Design

‘fﬂ an'I' Web Design

4 2 B 38 Web Development

uzn'fﬁffl:ﬁ:ﬁﬁ

Design Software Applications

Adobe B{4 Adobe Applications

Autodesk BN {4 Autodesk Applications

3D 342 X2 FTE[ 3D Modeling & Printing

SR EE

IT Management

IT IRFZEIE IT Service Management

%’(}%EFI/E\ Data Centers

ié%ﬂ'_ﬁ"/i\ Information Security

ﬂ{’-’FFyﬁﬁé Software Development

)] FE FH A2 T B 3% Mobile Apps Development

%E*EEDD Programming Languages

Ff2% T B Development Tools

S RHR

Information Technology

%%iﬁ,ﬁﬁi Smart City

AT E58E Artificial Intelligence

[& 3B EEFS fi7 Blockchain Technology

j(%(}% Big Data

=& & Cloud Computing

/(T FERS

NP RERY (G55 5TES . FTES

SMEs Software Series (Easy Accounting, Easy Salary Calculation,

Easy POS)

LT B / JH Online Tools/Platforms

B im N B =

Fashion & Creativity

fRi=T =
Apparel Making

B 4L B4E Fashion Making

Hl_i' @E;H Garment Accessories

5B/ ﬁ%%{’ﬁ Dressmaking for Menswear/ Womenswear

g 4 BU{E Kids’ Wear Making

B/ WERMERRE

Pattern Making for Menswear/ Womenswear

CLO 3D RN ITEBEERE

Fundamental of CLO 3D Pattern Software

EE;‘(@%E‘ZE Garment Production Drawing Technique
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#ilE Scope

97 %8 Categories

%% Series

B s AR Bl =

Fashion & Creativity

H#rljuiu

Fashion Design

Al EE 2% =+ Nz B44/E Fashion Design & Manufacturing

Hﬁﬁi 374 n‘|‘ Evening Wear Design

%UHE =374 u'l' Uniform Design

Yie / $&2 llustration/Drawing

%ﬁﬁgﬁﬁgﬂ D'l' Watch Design Fundamentals

B AL E0RE #E =2 Digital Fashion Photography

a2 25 =1 N2 B44/E Fabric Design & Making

ﬁﬂi#@@%'f’ﬁ Costume Jewelry Making

RZ 55 B 5 BY4E Leather Accessories Making

12 4F 3 5 IH Modeling Techniques

B AR REXE

Personal Image Design

1t Az Make-up

ITEC B Z AL AL 5 E R FZ ITEC Certificate in Make-up

FE R ZEIH Beauty Therapy

’Eﬁﬁﬁé% Basic Eyelash Extension

il
e

Hairdressing

EHEA Nail Art

iy ) 35 & R 1

Fashion Retail & Merchandising

B 5 = Fashion Retail

T3

I>

HBR8 / & 3% 5T Signboard Design/Window Display

7 on 2 bE & &2 Digital Product Photography

WE_E SRR P B ER KT,

”Digital Marketing Course of “TikTok Application and Skills”

EL{th Others

FF£E Sign Language

STEAM HE ( EEmEI|)

STEAM Education (teachers’ training)

B VERIE KikaeEill

Creativity & Skills Training for Youth
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fif &% — - #H &K %R 48 (2018 - 2020)
App@ndix : Organizational Chart (2018 - 2020)

EXKEXFEBE General Assembly

XE President

BEPAHALDD®BE (1RERSLE) Macau Importers & Exporters Association ( Mr Tsui Wai Kwan )

Bl EE Vice-President

HEPeE e e BSR4 Industrial Association of Macau ( Mr Fong Son Kin )

e Fdbrica de Artigos de Vestudrio Lee Cheung, Lda.
HERKBAERLE (mExRETE)

( Mr Wong Garrick Jorge Kar Ho )

W= Secretary
FREFITHIREAS) (FEAAEAE ) Polytex Corporation Ltd. ( Mr Chan Sai Tin )
/@Fﬁﬁ?)'ﬁfﬁﬁﬁlﬁ ( E?ﬁﬁgﬁi ) Macao SAR Government ( Ms Mok lun Lei)

IBE® Board of Directors

XE Chairman

Empresa Industrial Perfekta Toys, Lda. ( Dr Yeung Tsun Man Eric )

2l EE Vice-Chairman

EPSAERIITEE BT ( IRk EtE T - FIBEER ) Macao SAR Government ( Dr Shuen Ka Hung - Director General )

P Member

Macao SAR Government

BRPFRIIT R BUAT (B TR I - REIEFR)

( Ms Victoria Alexa Kuan Chan - Deputy Director General )

M tEBRBEANE ( ER&LE) Nam Kwong Group Company Ltd. (Mr Wang Bo)
ﬁMt::Ef%ﬁj: Ms Ho Kuai Leng

Agéncia Comercial Carmen (Imp. & Exp.), Lda.

=RFTERAE HBRKE)

( Mr Tang Kuan Meng José )

BMEBRBELT ( FHELSE) Chiao Kuang Group Ltd. ( Mr Wang Sai Man )
P RITHE AT (fREE S E) Macao SAR Government ( Mr Chan Hon Sang )
EPSERIITHE BT (a5 ieid) Macao SAR Government ( Mr Wong Yeuk Lai Alan )

BE R G Supervisory Board

XE Chairman

SHEPY R ERETE (RS T) Macau Chamber of Commerce ( Ms Ho Pui Fan)

B H Member
mEE (ER) BRAE (KEEXE) Nam Yue (Group) Co. Ltd. ( Mr Zhu Guangyi )

/@Fﬁﬁﬂlﬁi‘ﬁgﬁﬁ (% Elﬂ\ﬁi ) Macao SAR Government ( Ms Chong Seng Sam )
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A" Advisory Board

XE
BPYFRIITERERAT (B2 R E )
=8
PEERTT - SRPI 1T (BREEF R E)

Chairman

Macao SAR Government ( Mr Lao Ngai Leong )

Member

Bank of China - Macau Branch ( Mr Chan Hio Peng )

&AL BESIRIT (EZFELT)

HSBC ( Ms Karen Wang )

APEEIRTT (BUERFTE)

Banco Nacional Ultramarino, SA ( Mr Sobral Cid da Costa A'Ivcres, Carlos Manuel )

APESIRERER (21FRKE)

Macao Trade and Investment Promotion Institute ( IPILY )

( Mr Lau Wai Meng )

HARMEEE (REREETE)

A

Macao Foundation ( Mr Au Weng Chi)

Eﬁ%?ﬁi Mr Chui Sai Cheong
mESERE Mr Sio Chi Wai
g e Mr Yip Wing Fat Frederick

FIEABRAE (B@IEHLE)

Companhia de Telecomunicagdes de Macau, SARL (CTM)
( Mr Poon Fuk Hei )

AP IR ERR N BIRAE) (ABE I )

Sociedade de Turismo e Diversdes de Macau, SA (STDM)
( Ms Ho, Pansy Catilina Chiu King )

'|E+

BEFTHRRFE (FRISKTE)

Agéncia Comercial Gléria, Lda. ( Mr Lei, Alberto )

Pk C L

Mr Yiu Kai Kwong

PERMEERES (RLEREE)

Science and Technology Development Fund

(Mr Chan Wan Hei)

M‘@iﬁﬁflﬁi Mr Lam Kam Seng Peter
?‘E?%EH%I Mr Law Tak Meng
%&5@1—%&1 Ms Sio Un |
5 - e Companhia de Electricidade de Macau - CEM, SA
S NRNERAE] (RERKE) i Leona o Kon
Eﬁ/p\/ﬁ%%ﬂz Mr Kwan Yany Yan Chi
X | E T EEm Eng® Eduardo Jorge Armas Tavares da Silva
ST Ms lan Nga Fan

BFFF R TR & BT ( | E )

Macao SAR Government ( Mr Wong Chi Hong )

RFYFRIITER & BUAT ( MEESRE)

Macao SAR Government ( Mr Lam Heong Sang )

BFY4F R T R BT ( mEERS e )

Macao SAR Government ( Mr Vong Kok Seng )

RPIRF R TR R BT ( MIEPARE)

Macao SAR Government ( Mr Lam Hou lun)
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ff &% — © *t & %A &R
App@ndix I: List of Associates

I AT Rz 23 3

HEPY Gorernment & Public Sector

AP R TR R BT

Macao SAR Government

AFEEE

Macao Foundation

TEXERER

Industrial & Commercial Development Fund

BZRERER

Macao Trade and Investment Promotion Institute

/@Fﬁjﬁg University of Macau
/@F%EIQB;—E Macao Polytechnic Institute

PERiERER

Science & Technology Development Fund

AR TXREEZERFRAT

Macao Industrial Parks Development Co., Ltd.

BT g

BB E Foundations & Associations *

RPIEREES

Associacéo Promotora do Desenvolrvimento de Macau

RREHEEESEE

Cdmara de Comércio Portugal-Macau-Taiwan

RAETE

Fundacdo Oriente

el i

Industrial Association of Macau

RPREREE

Macau Chamber of Commerce

Macau Importers & Exporters Association

R

Macau Textile Merchants Association

#R 17 3% Banking Sector *

AP RIRTT

Banco Comercial de Macau, SA

AP FIRTT

Banco Nacional Ultramarino, SA

PEIERTT - BPIDTT

Bank of China - Macau Branch

E

HSBC

T % Industrial Sector ™

BHFT (HALQ) BRRFE

Agéncia Comercial Carmen (Imp. e Exp.), Lda.

BEFTARA

Agéncia Comercial Gléria, Lda.

BHEEBRNE

Chiao Kuang Group Ltd.
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%*}E’%E_Eﬁ[ﬂﬁﬁﬂ Empresa Industrial Perfekta Toys, Lda.
BHRR B BB FE L ] Fabrica de Artigos de Vestudrio Hoi Meng, Lda.
BEEBIKMEELNT] Fébrica de Artigos de Vestudrio Hong Cheong, Lda.
| EBIKEH R/ T Fdbrica de Artigos de Vestudrio Lee Cheung, Lda.
*ﬁ?:\ﬁuﬁﬁfﬁﬁﬁﬁﬁa Fdbrica de Artigos de Vestudrio Pan Pan, Lda.
/,m %UZ‘ZF&EBE/AE_I Fdbrica de Artigos de Vestudrio Tac Cheong, Lda.
kiﬂj EZ =Y/ Goodland Ltd.
%il%ﬁﬁﬁ IndUstrias Téxteis Belo Horizonte, Lda.
ﬁ}ﬁ\gﬁﬁﬁﬂﬂgj lun Seng Heng Industria ¢ Comércio, Lda.
EREXEFRELAT] Kam Long Industrial Co. Ltd.
EE,%IPEE Liu's - Comércio e IndUstria, Lda.
@Fﬁﬁlﬁeﬁ'fﬁ%ﬁﬁﬁﬁ __| Macau Electro-Optics Instrument Co,, Ltd.
'f%%ul%‘;i?f_fﬁﬁﬁﬁa Polytex Corporation Ltd.
%ﬁﬂ#ﬁuﬁrﬁﬁﬁ Sans Clothing Factory Ltd.

BR 7% ¥ Scrvice Sector *

Agéncia Nacional de Inovacgéo, SA Agéncia Nacional de Inovacdo, SA
E@ F"i . m&iﬁ% = HK f’)}ﬁ BE CAM - Sociedade do Aeroporto Internacional de Macau, SARL
EP%‘?E@F‘?EBE’AE Chong Jyh Macau Ltd.
EF'%EBE/AE Chung Tien Co., Ltd.
EPFSE IR AERA Companhia de Electricidade de Macau - CEM, SA
F"ﬂ =5 ﬂﬁl@ﬁa Companhia de Telecomunicag¢des de Macau, SARL
RRIEREBBRAE] Grupo HN, Lda.

INESC Portugal - Instituto de Engenharia de Sistemas ¢ Computadores

ISQ - Instituto de Soldadura ¢ Qualidade

Mt (EE) BEA T Nam Kwong (Group) Co. Ltd.
HE (£E8) GEAT Nam Yue (Group) Co., Ltd.
@Fﬁﬁﬂﬁgﬁ%ﬂﬁfﬁﬁﬁﬁﬁﬂ Sociedade de Turismo e Diversdes de Macau, SA
:.FR mﬁﬁﬁ Tenways Investments Ltd.

?%HQ?J—J\EBE/AE Weng Heng Yip, SA
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B A Individuals™

%/u\gﬁﬁi Mr Chan Che Keung
,L,\gxfjﬁi EEI B0 ﬁ]@]?ﬁi'f‘tﬁ Mr Lai Chung Fun, o/b of Mr Cheong Chi Hou

ESEHET (B Mr Roque Choi (deceased)
Eﬁgflﬁi Mr Chui Sai Cheong
’E'XEM‘?EE Mr Chui Yuk Lum Antdnio
?T;Ei_ﬁji Ms Ho Neng lat
1?*%%?:': Ms Ho Kuai Leng
1EJE/7JT‘\§[_E$ MrHo Va Tim
Eﬁlﬁ%?ﬁi Mr Kwan Yany Yan Chi
M‘%iﬁkflﬁi Mr Lam Kam Seng Peter
ﬁ?@ﬁﬂ%i Mr Law Tak Meng
%%ﬁﬁ?ﬁi Mr Leong Vai Tac
EaekE Mr Ma lao Lai

,% %T_F,H\?EE ( E',Eﬂz ) Mr Ma Man Kei (deceased)
RERZTE Mr Ng Kai Chon

AEBLE (B Mr Shea Yat Sai (deceased)

ﬁ’@%ljﬁlﬁﬁfﬁ Eng® Eduardo Jorge Armas Tavares da Silva
mSERE M Sio Chi Wai

%B.FFJE'T'J%?EE Mr Tang Chi leng
=R EE Mr Eddie Yue Kai Wong

" BRERS IR A E A SR ECHEF

In English alphabetical order according to names of organizations or last names of individuals
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fif f = 1 1 & KR & E R
/lppcmdix Il: Sources and Application of Funds

(B - E8FT)
(Unit: Ten Thousand MOP)

2020 2019
maL B HE - T B
Implementation
Percentage Actual Budget* Rate Actual

=

Sources of Funds

FHIEELER
Balance at the 24% 4,513 3,521 128% 3,816
Beginning of the Year
B RS

Annual Government 30% 5,625 5,625 100% 5,625
Funding

E WA

Self-generated Income

#8288 Total (1) 100% 18,785 19,477 96 % 19,238

46% 8,647 10,331 84% 2,097

& 8EH

Application of Funds

IBE JEES

52% 7,429 Nn,224 62% 8,526
Projects and Activities
ASERX

37 % 5,221 5,283 9% 4,864
Personnel Expenses
—RAZATIEX

8% 1,084 1,157 24% 1,033
General Administration
(=¥:N:EE

3% 5046 1,13 45% 302
Capital Expenditure
f2%8 Total (2) 100% 14,240 12,477 73% 14,725
FIREERERER(0)-(2)
Balance at the End of 4,545 o 4,513
the Year (1) - (2)

*ERETLFEAGRANTEEZTEE AFEERBHMNTESR « " FNEELEAPISOKRERSE " & " PN EELRAFRSEREE " 1B ©
Including the reserved budget in the balance brought forward from 2019, the budget for salary adjustment for 2020, and the budget for the “SME Funding

Scheme for Flood Gates & Water Pumps against Flood Damage” and the “SME Funding Scheme for Lifting Platforms against Flood Damage”.
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B &% P9 © ARy 22 B Y R AR
/I ppendix II: Participation of CPTIM in other Institutions

B MRS GS1 Macau

EPRAE EHERFER RO RPY S E AT Initiated by Macau Productivity and Technology Transfer
MImENSET K 20000 FE3METT Center, GS1 Macau (formerly EAN) was established in 2000,

. ith th tf the M SAR G t th
P S B TE S (GS1 Macau) » 3t [ B wi e support from the Macao overnment and the

local business community, and was allocated the prefix 958

Yl A ES T Z ENIF 958 AR & (U5E o for Macao by GS1.

B mEEERREYY mEETT As a member organization of GS1, GS1 Macau is the only
(GS1) Wt &8 » 2RI ISR organization that is authorized to assign and administer GS1
ISR GS1 IRFER IS o BRE T LUK » 17 barcodes locally. Since its establishment, GS1 Macau has

been dedicated to the promotion of GS1 barcode application

TR DR RRE R E AR TRV E R -
IR R ERNEENE > e HE

and related technologies so as to improve the efficiency of
the local enterprises thus increasing their competiveness.

P e BEl ) BFIteN A SEgE8 (AR There are more than 150 corporate members (users) in
2838 180 % » ImMN 10 ZE173 o Macao currently in over 10 industries.

IDQ - The Institute for the

ey =T B S NI s |

RFIERERKR B SRR Development and Quality, Macau
HEPRERENE SIS — & LLER W i IDQ is a non-profit institute for science and technology,
RS YA E R BIEL R R BN i backed by advanced European know-how and expertise. Its

key role is to provide high-quality, cost-effective testing and

Mo 4E 4 > £ ZINEEE A 45 8 K2 40 4 3 & AY
TERBEEERNERTA RS -

inspection services for the industrial sectors of Macao and

nearby regions.

HEPIR 2 EERGDBIR LA G The Macaoo Science Center Limited

HEAR BERMPDERE AT REEIEEFE The shareholders of the Macao Science Center Limited
sE RBENREESHEMAEEHE include the Macao Foundation, the Science and Technology

. N . O Exn A e e Development Fund and CPTTM. The Macao Science Center
RgERRL TEaEAMNSENE P

EMNEEI(E

Limited is responsible for the operation and management of

the Macao Science Center.
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SIS EE RS CyberLab
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Rua Comandante Mata e Oliveira, Edf. Associacdo Industrial, 3° Andar, Macau
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