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「如何透過聯繫中心滿足客戶需求及增長企業收益？」研討會

Increasing Profitability and Customer Satisfaction through the Contact Centre

近年，各企業為著能於競爭激烈的商業市場或同業上突圍而出，相繼利用不同的宣傳方法推廣其產品或服務。而嶄新的客戶「聯繫中心」正被各企業廣泛應用於客戶服務上。

有見及此，澳門電訊及澳門生產力暨科技轉移中心特別舉辦「如何透過聯繫中心滿足客戶需求及增長企業收益？」研討會。邀請多位對客戶「聯繫中心」擁有豐富經驗的著名企業主管及香港政府部門代表為是次研討會擔任主講嘉賓，與各企業代表人仕分享如何透過客戶「聯繫中心」有效地將業務上相關的資訊、銷售及推廣活動介紹給目標客戶。

In the past few years, many businesses have used various kinds of promotional channels to promote their products and services.  Nowadays, the latest phenomena and preferred choice is the use of the new Customer Contact Center.

To understand the key benefits of this new trend, CTM and CPTTM are pleased to organize a seminar “Increasing Profitability and Customer Satisfaction through the Contact Center”.  We are very pleased to invite prominent authorities from leading companies and the government of the Hong Kong who have extensive experience in running Customer Contact Centers. Each guest speaker will present individual topics regarding Customer Contact Center and share their expertise with you. 
	· 語言： 廣東話 / 英文 (即時傳譯)
· Language: Cantonese / English (with simultaneous translation)   
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	· 地點： 澳門凱悅酒店宴會廳

· Venue： Hyatt Regency Macau - Ballroom
	· 

	· 日期、時間 Date/Time：

· 2004/6/30, 9:30am – 4:30pm
	· 


-----------------------------------------------------------------------------------------------------------------------------------------

出席登記  Attendance Registration 
~ 傳真回 Return fax to 788233 ~

請填妥以下資料並於2004年6月28前回覆。
Please complete the information below and fax to (853)788233. Kindly RSVP by 28 June, 2004.
如有任何疑問，歡迎致電(853)781313與CPTTM優質管理部陳小姐聯絡。
For any query, please contact Ms. Tiffany Chan (CPTTM Quality Department) at (853) 781313. 
	出席人士姓名

Participants’ Names 
	上午研討會 

Morning session 

(9:30 – 12:45)
	午餐 

Lunch 

(12:45 – 14:00)
	下午研討會

Afternoon session

(14:00 – 16:30)
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機構名稱 Organization Name： _______________________________________________________

聯絡電話 Contact Tel：__________________________傳真Fax ：___________________________

電郵 Email： ______________________________________________________________________

費用全免


Free-of-Charge
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