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Disclaimer:

The above information is provided by the certified organization and the certification body. CPTTM cannot be
held responsible for any errors or omissions in the information and consequent damages. To update the
information, please contact the CPTTM Standards, Management, Training & Assessment Department:

Tel: (853) 28781313
Fax: (853) 28788233

Email: quality@cpttm.org.mo

#HE—HER - 35318 For more information, please browse: http://www.cpttm.org.mo/quality
F Y Updated on: February 18, 2025
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DIRECTORY OF LOCAL ORGANIZATIONS CERTIFIED TO
INTERNATIONAL MANAGEMENT STANDARDS

Name: Companhia de Telecomunicac6es de Macau, S.A.R.L. - Airport Maintenance
Services
Address: Room 41033-41034 & 41036 1/F,
Engineering & Maintenance Building of Macau International Airport, Macau
Standard: Certified to Certificate(s) validity
ISO 9001:2015 23 February, 2025
ISO 14001:2015 27 June, 2025
ISO 45001:2018 2 September, 2025

Scope Certified: | Maintenance services of radar, navigational aids and communications systems
for air traffic control and electronic facilities for passenger terminal at Macau
International Airport.

Telephone: 853-8898-2321
Website: www.ctm.net
CEEN

itk e RS (R A A R RS FTIR t © WIERINAA SR EE R - AL ISR (TR
&> CPTTM AR - B AHREEHER > 55l CPTTM £748  EH R IEI 5

Disclaimer:

The above information is provided by the certified organization and the certification body. CPTTM cannot be
held responsible for any errors or omissions in the information and consequent damages. To update the
information, please contact the CPTTM Standards, Management, Training & Assessment Department:

Tel: (853) 28781313
Fax: (853) 28788233

Email: quality@cpttm.org.mo
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DIRECTORY OF LOCAL ORGANIZATIONS CERTIFIED TO
INTERNATIONAL MANAGEMENT STANDARDS

Name: Companhia de Telecomunicac6es de Macau, S.A.R.L. - Management Service of
Customer Service Provision
Address: Scope A
2/F Telecentro Rua de Lagos, Taipa, Macau
Scope B
2/F & 4/F Rua de Pedro Coutinho 25, Macau
Standard: Certified to Certificate(s) validity
ISO 9001:2015 17 January, 2024

Scope Certified: | Scope A

Installation, commissioning, operation, maintenance and performance
monitoring of telecommunication systems, networks and products including
customer supplied products, customer premises equipment and CTM owned

equipment.

Scope B

Head Office
Telephone: 853-8891-5487
Website: www.ctm.net
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Disclaimer:

The above information is provided by the certified organization and the certification body. CPTTM cannot be
held responsible for any errors or omissions in the information and consequent damages. To update the
information, please contact the CPTTM Standards, Management, Training & Assessment Department:

Tel: (853) 28781313
Fax: (853) 28788233

Email: quality@cpttm.org.mo
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DIRECTORY OF LOCAL ORGANIZATIONS CERTIFIED TO
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Certificate No: CC 1 630

CERTIFIED
COMPANY

This is to certify that the Quality Management System of

COMPANHIA DE TELECOMUNICACOES
DE MACAU, S.A.R.L.
Management Service of Customer Service Provision

2/F Telecentro Rua de Lagos Taipa Macau

(The certification locations and scopes are listed in Appendix)

complies with the requirements of ISO 9001 : 2015 quality management system standard,
applicable to:

Installation, commissioning, operation, maintenance and performance monitoring

of telecommunication systems, networks and products including customer supplied products,
customer premises equipment and CTM owned equipment

The certificate remains valid subject to satisfactory maintenance of the system
which will be monitored by Hong Kong Quality Assurance Agency.

Signed for and on behalf of

HONG KONG QUALITY ASSURANCE AGENCY

RS 001 :r Chief Executive Officer Director
MS

Registered address 19F K Wah Centre 191 Java Road North Pomt Hong Kong Tel (852) 22029111 Fax (832) 2202 9222

Note In accordance with the Agency Regulations, the Hong Kong Quality A Agency undertakes no liability or nesponsibility for

any product or service supplicd by the organization in accordance with the requirements of this Certification Scheme.  The use of the

Accreditation mark(s) shown on this centificate (if applicable) indicates accreditition i respect of those activities covered by that

Accrednation Authority. This certificate remains the propenty of HKQAA ind shall be retumed when requited by the Agency. Futther A P E
clarifications regarding the scope of this certificare mnd the applicability of ISO 9001 © 2015 requirements may e obtiined by consulting cNAs wRER
the organization MANAGEMENT SYSTEM

U K S CNAS Co18-M
MANAGEMINT Date of Granting 18 January 2000 Expiry Date 17 January 2024
SYSTEMS
068 Effective Date (Recertification / Extension / Reduced) 18 January 2021 Amendment Date 19 November 2020

HKQAA F524 Revi2
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DIRECTORY OF LOCAL ORGANIZATIONS CERTIFIED TO
INTERNATIONAL MANAGEMENT STANDARDS

CERTIFIED
COMPANY

Appendix 1 of 1 to Certificate Number CC 1630

COMPANHIA DE TELECOMUNICACOES
DE MACALU, S.A.R.L.
Management Service of Customer Service Provision

Certification locations and correspondent scopes:

Certification Sites Scope(s)
2/F Telecentro Rua de Lagos Taipa Macau A
2/F & 4/F Rua de Pedro Coutinho 25 Macau B

Legends of certification scope &

Installation, commissioning, operation, maintenance and performance monitoring of telecommunication systems,
networks and products including customer supplied products, customer premises equipment and CTM owned equipment

B Head Office

=

o

@

MS

Registered address 19F K Wah Centre 191 Java Road North Point Hong Korg Tel (852) 22029111 Fax (832) 2202 9222

Note In accordance with the Agency Regulations, the Hong Kong Quality Assurance Agency undertakes no liability or bility for

any product o service supplied by the organization in accordance with the requirements of this Certification Scheme.  The use of the

Accreditation mark(s) shown an this cenificate (if applicable) indicates becreditation in respect of those activities covered by that

Accreditition Authority. This certificate remins the property of HKQAA and shall be retumed when required by the Agency. Funher A hENE

clarifications regarding the scope of this certificate and the appheability of ISO 9001 ; 2015 requirements may be ohtained by consulting cNAs 13133
the organization MANAGEMENT SYSTEM

<&

UKA CNAS CO18-M
MANAGEMENT Date of Granting 18 January 2000 Expiry Date 17 Jenuary 2024
SYSTEMS
068 Effective Date (Recer ton / Extension / 18 January 2021 Amendment Date 19 November 2020

HKQAA F524 Revi2
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DIRECTORY OF LOCAL ORGANIZATIONS CERTIFIED TO
INTERNATIONAL MANAGEMENT STANDARDS

Name: Companhia de Telecomunicag6es de Macau, S.A.R.L. - Network Services
Department

Address: Rua de Lagos, Telecentro, R/C, Taipa, Macau

Standard: Certified to Certificate(s) validity
1ISO 9001:2015 1 March 2028
ISO/IEC 20000-1:2018 24 November 2027

Scope Certified: | The design, development, and provision of Information Communication
Technology (ICT) products and services to the Macau community.

Telephone: 853-2883-3833
Website: www.ctm.net
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Disclaimer:

The above information is provided by the certified organization and the certification body. CPTTM cannot be
held responsible for any errors or omissions in the information and consequent damages. To update the
information, please contact the CPTTM Standards, Management, Training & Assessment Department:

Tel: (853) 28781313
Fax: (853) 28788233

Email: quality@cpttm.org.mo

#HE—HER - 35318 For more information, please browse: http://www.cpttm.org.mo/quality
F Y Updated on: February 18, 2025
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bsi.
Certificate of Registration

QUALITY MANAGEMENT SYSTEM - ISO 9001:2015

By Royal Charter

This is to certify that: ~ Companhia de Telecomunicagdes de Macau
S.A.R.L. - Network Services Department
1/F, 2/F, 3/F, 4/F, 10/F, 11/F
Rua De Lagos, Telecentro
Taipa
Macau

Holds Certificate No: FS 555311

and operates a Quality Management System which complies with the requirements of ISO 9001:2015 for the
following scope:

The design, development, and provision of Information Communication Technology (ICT)
products and services to the Macau community

For and on behalf of BSI: )

Michael Lam, Senior Vice President, APAC Assurance

Original Registration Date: 2010-03-03 Effective Date: 2025-03-02
Latest Revision Date: 2024-12-12 Expiry Date: 2028-03-01

Page: 1 of 2

..making excellence a habit’

remains the property of B
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DIRECTORY OF LOCAL ORGANIZATIONS CERTIFIED TO
INTERNATIONAL MANAGEMENT STANDARDS

Certificate No: FS 555311
Location Registered Activities
Companhia de Telecomunicagoes de Macau The design, development, and provision of Information
S.AR.L. - Network Services Department Communication Technology (ICT) products and services to
1/F, 2/F, 3/F, 4/F, 10/F, 11/F the Macau community
Rua De Lagos, Telecentro
Taipa
Macau
Companhia de Telecomunicagoes de Macau The design, development, and provision of Information
S.AR.L. - Network Services Department Communication Technology (ICT) products and services to
2/F, 3/F, Rua de Pedro Coutinho the Macau community
No. 25, ED. CTM
Macau
Original Registration Date: 2010-03-03 Effective Date: 2025-03-02
Latest Revision Date: 2024-12-12 Expiry Date: 2028-03-01
Page: 2 of 2
) 3149 3300,
1:2015 requirements may be obtained by consulting the organizatior

: + 44 345 080 9000
L

oad, London W4 4AL, UK

#HE—HER - 35318 For more information, please browse: http://www.cpttm.org.mo/quality
F Y Updated on: February 18, 2025
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o bsi B
bsi. D) &%
Certificate of Registration

IT SERVICE MANAGEMENT SYSTEM - ISO/IEC 20000-1:2018

This is to certify that: ~ Companhia de Telecomunicagdes de Macau
S.A.R.L. - Network Services Department
1/F, 2/F, 3/F, 4/F, 10/F, 11/F
Rua De Lagos, Telecentro
Taipa
Macau

Holds Certificate No: ITMS 576722

and operates an IT Service Management System which complies with the requirements of ISO/IEC 20000-1:2018 for
the following scope:

The service management system of Companhia de Telecomunicagdes de Macau S.A.R.L. -
Network Services Department supporting the provision of Information Communication
Technology (ICT) services to the Macau community in accordance with the service catalogue.

-,

For and on behalf of BSI:
Michael Lam, Senior Vice President, APAC Assurance
Original Registration Date: 2011-10-06 Effective Date: 2024-11-25
Latest Revision Date: 2024-11-19 Expiry Date: 2027-11-24
Page: 1 of 2
APMG International”
‘ ISO/IEC 20000 ) o
RGN ..making excellence a habit:
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Certificate No: ITMS 576722

Location Registered Activities

Companhia de Telecomunicagbes de Macau The service management system of Companhia de
S.AR.L. - Network Services Department Telecomunicagdes de Macau S.A.R.L. - Network Services
1/F, 2/F, 3/F, 4/F, 10/F, 11/F Department supporting the provision of Information

Rua De Lagos, Telecentro

Communication Technology (ICT) services to the Macau
community in accordance with the service catalogue.

Taipa

Macau

Companhia de Telecomunicagbes de Macau The provision of Information Communication Technology
S.AR.L. - Network Services Department (ICT) services to the Macau community.

2/F, 3/F, Rua de Pedro Coutinho
No. 25, ED. CTM

Macau
Original Registration Date: 2011-10-06 Effective Date: 2024-11-25
Latest Revision Date: 2024-11-19 Expiry Date: 2027-11-24
Page: 2 of 2
issued elect ally and remains the property of BSI and is bound by the conditions of contract.
)18 requirements may be obtained by consulting the

R

+ 44 345 080 9000
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DIRECTORY OF LOCAL ORGANIZATIONS CERTIFIED TO
INTERNATIONAL MANAGEMENT STANDARDS

Name: Companhia de Telecomunicag6es de Macau, S.A.R.L. - IT Department

Address: Rua de Lagos, Telecentro, R/C, Taipa, Macau

Standard: Certified to Certificate(s) validity
ISO/IEC 20000-1:2018 October 7, 2026

Scope Certified: | The provision of IT infrashtructure and system services to CTM. The provision
of laaS public cloud services to customers.

Telephone: 853-2883-3833
Website: Www.ctm.net
REELH -
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Disclaimer:

The above information is provided by the certified organization and the certification body. CPTTM cannot be
held responsible for any errors or omissions in the information and consequent damages. To update the
information, please contact the CPTTM Standards, Management, Training & Assessment Department:

Tel: (853) 28781313
Fax: (853) 28788233

Email: quality@cpttm.org.mo

#HE—HER - 35318 For more information, please browse: http://www.cpttm.org.mo/quality
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bsi.
Certificate of Registration

IT SERVICE MANAGEMENT SYSTEM - ISO/IEC 20000-1:2018

This is to certify that:  Companhia de TelecomunicacOes AMCAARAE -
de Macau S.A.R.L. - IT Department Fmstzann
1/F, 3/F, 5/F, 6/F, B/F, |
Rua De Lagos, Telecentro Zhiz
Taipa 0 F 87
Macau T ies Py

1 - 354, L3I

Holds Certificate No: ITMS 576686

and operates an IT Service Management System which complies with the reqliirements of ISO/IEC 20000-1:2018 for
the following scope:

The provision of IT infrastructure and system services 1o €TM, The provision of 1aaS public
cloud services to customers,

>,

For and on behalf of BT

Michael Lam - Managing Director Assurance, APAC

Original Registration Date: 2011-10-08 Effective Date: 2023-10-08
Latest Revision Date: 2023-09-12 Expiry Date: 2026-10-07

Page; 1 of 2

.making excellence a habit”

The certficate was ssusd ploctronically ang remains the peopéty of BSI sed 1¥ bound by the condiions of contract,

An electronic contificate can be authenticated online

Printed copes can be valdated 3t www, bsi-ghabal.conyCliemtDiredory or telepbone (852) 3149 3300,

Further clanfications reganding the scope of this centificate and the applicabiity of IS0/IEC 20000+1: 2018 coquirements miay be alitanad by consulting the
aGANEonen,

This certificate is valid only # provided ceiginal cogvest are in complite e,

Infoernation and Contact: BS1, Kaemark Court, Davy Avenue, Knowitdl, Mdton Keynes MKS 828, Tol: + 44 345 080 5000

BSI Assurente UK Umited, registered In England under number 7605321 at 389 Oniswick High Roud, London Wi 441, UK
A Meamber of the BSI Group of Companices.

&K - 558 For more information, please browse: http://www.cpttm.org.mo/quality
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DIRECTORY OF LOCAL ORGANIZATIONS CERTIFIED TO
INTERNATIONAL MANAGEMENT STANDARDS

Name: Companhia de Telecomunicaes de Macau S.A.R.L - Business Solution & Project
Delivery Department
Address: 5/F Rua de Lagos, Telecentro, Taipa, Macau
Standard: Certified to Certificate(s) validity
ISO/IEC 20000-1:2011 29 September, 2021
ISO/IEC 27001:2013 20 December, 2021
ISO 14001:2015 04 October, 2022

Scope Certified: | ISO/IEC 20000-1:2011

The provision of data centre services consisting of colocation and internet
connectivity services.

ISO/IEC 27001:2013

The provision of data centre services consisting of colocation and internet
connectivity services. This is in accordance with the Statement of Applicability
version 1.0, dated 3-Aug-2015.

ISO 14001:2015

The provision of data center services.

Telephone: 853-2883-3833
Website: www.ctm.net
BEEN
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Disclaimer:

The above information is provided by the certified organization and the certification body. CPTTM cannot
be held responsible for any errors or omissions in the information and consequent damages. To update the
information, please contact the CPTTM Standards, Management, Training & Assessment Department:

Tel: (853) 28781313
Fax: (853) 28788233

Email: quality@cpttm.org.mo
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bsi.
Certificate of Registration

IT SERVICE MANAGEMENT SYSTEM - ISO/IEC 20000-1:2011

By Royal Charter

This is to certify that:  Companhia de Telecomunicagoes
de Macau, S.A.R.L. - Business Solution
Project Delivery Department
5/F
Rua de Lagos, Telecentro
Taipa
Macau

Holds Certificate No: ITMS 643820

and operates an IT Service Management System which complies with the requirements of ISO/IEC 20000-1:2011 for
the following scope:

The provision of data centre services consisting of colocation and internet connectivity
services.

For and on behalf of BSI:

Chris Cheung, Head of Compliance & Risk - Asia Pacific

Original Registration Date: 2015-12-21 Effective Date: 2018-12-21
Latest Revision Date: 2018-11-23 Expiry Date: 2021-09-29
Page: 1 of 1
APMG Intermnational
ISO/IEC 20000
ACCHREOITED CERTIFIED ORGANIZATION . )
..making excellence a habit

n/ClientDirectory or 852) 3149 3300.

i ate and the applicability of ISO/IEC 20000-1:2011 requirements may be obtained by consulting the
organization.

This certificate is valid only if provided original copies are in complete set.

rk Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
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bsi.
Certificate of Registration

INFORMATION SECURITY MANAGEMENT SYSTEM - ISO/IEC 27001:2013

By Royal Charter

This is to certify that: ~ Companhia de Telecomunicagoes
de Macau, S.A.R.L. - Business Solution
Project Delivery Department
5/F
Rua de Lagos, Telecentro
Taipa
Macau

Holds Certificate No: IS 643819

and operates an Information Security Management System which complies with the requirements of ISO/IEC
27001:2013 for the following scope:

The provision of data centre services consisting of colocation and internet connectivity
services. This is in accordance with the Statement of Applicability version 1.0, dated 3-Aug-
2015.

For and on behalf of BSI:

Chris Cheung, Head of Compliance & Risk - Asia Pacific

Original Registration Date: 2015-12-21 Effective Date: 2018-12-21
Latest Revision Date: 2018-11-23 Expiry Date: 2021-12-20

Page: 1of 1
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bsi.
Certificate of Registration

ENVIRONMENTAL MANAGEMENT SYSTEM - ISO 14001:2015

This is to certify that: ~ Companhia de TelecomunicagGes
de Macau, S.A.R.L. - Business Solution
Project Delivery Department
5/F
Rua de Lagos, Telecentro
Taipa
Macau

Holds Certificate No: EMS 652832
and operates an Environmental Management System which complies with the requirements of ISO 14001:2015 for
the following scope:

The provision of data center services.

For and on behalf of BSI:

Chris Cheung, Head of Compliance & Risk - Asia Pacific

Original Registration Date: 2016-10-05 Effective Date: 2019-10-05
Latest Revision Date: 2019-07-09 Expiry Date: 2022-10-04
Page: 1 of 1

— ..making excellence a habit”
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Name: Companhia de Telecomunicaes de Macau S.A.R.L — WiFi Go Office
Address: Flat D & E 12/F Edf. Long Seng Rua Goa No. 105 Macau
Standard: Certified to Certificate(s) validity
ISO 9001:2015 27 April, 2025
ISO/IEC 27001:2013 4 August, 2027
Scope ISO 9001:2015
Certified: ® Provision of 24-hours customer service including hotline and e-mail

handling, and walk in customer service for WiFi Go

ISO/IEC 27001:2013

® The management of IT infrastructure including data center operation, core
network, server system and website hosting to support free public WiFi
service in Macau. This is in accordance with the Statement of Applicability
version 1.0 dated 1 Mar 2021.

Telephone: 853-2883-3833

Website: WWww.ctm.net

RERY
’“HEE%5%3?:@5’3m%/@%‘%&ﬁéﬁ%ﬁ%ﬁﬁk{ﬂ UIZORIN S (E TR - RO TS T 4
£ CPTTMBCRATT - LS AR SATAF, | 44 CPTTM B - TR R il ok

Disclaimer:

The above information is provided by the certified organization and the certification body. CPTTM cannot
be held responsible for any errors or omissions in the information and consequent damages. To update
the information, please contact the CPTTM Standards, Management, Training & Assessment Department:

Tel: (853) 28781313
Fax: (853) 28788233

Email: quality@cpttm.org.mo

#HE—HER - 35318 For more information, please browse: http://www.cpttm.org.mo/quality
F Y Updated on: February 18, 2025


http://www.cpttm.org.mo/quality
http://www.ctm.net/
mailto:quality@cpttm.org.mo

- P4 B R R,

} ( MACAU PRODUCTIVITY & TECHNOLOGY TRANSFER CENTER
¢ T 2 A SR R

DIRECTORY OF LOCAL ORGANIZATIONS CERTIFIED TO
INTERNATIONAL MANAGEMENT STANDARDS

wEHE: CC6143

L]

e R e A
WiFi {817 % 5 I %

MLPT v H B B 25.8% T4
g EEwAns 1SO9001:2015 24 2% FELBLT

2 WiFi {EBATHRINZ 24 705 P IRES » WS RB g Bl » F1% 5 33 2 IR Bs

REAGIA MR RATR R ABRABER A -

- Fo my S
i3 R0 AR REE 19 WAEEMT S 194 W5 (852)2202 9111 14 K (852) 2202 9222
ni ARA W AR AR+ AR B SR S0 R 538 3T 8 F 9 b SO BT SR A & SR R AEAT
| . Fofe « S AR 51001034 i 1) DA T M T S 0 R
PR A+ IRAKR F K MR o itk RIEH eI AL T 2 15090012015 4 K 60 X ik »
RECEEIE Y E U
m BELTAM —g—x¥wfA -+ R EE EE ] ES =5 X LV S T
L EMBI(ARIBKR/MD) —F-—=F+—-A=+AR #iran ¥z f+—fo+AR

HKQAA F524 Rev13C

&K - 558 For more information, please browse: http://www.cpttm.org.mo/quality
F Y Updated on: February 18, 2025


http://www.cpttm.org.mo/quality

BRI EN R O

MACAU PRODUCTIVITY & TECHNOLOGY TRANSFER CENTER
DIRECTORY OF LOCAL ORGANIZATIONS CERTIFIED TO
INTERNATIONAL MANAGEMENT STANDARDS

bsi.

Certificate of Registration

INFORMATION SECURITY MANAGEMENT SYSTEM - ISO/IEC 27001:2022

This is to certify that: ~ Companhia de Telecomunicagdes
de Macau, S.AR.L. -
WiFi Go Service Team
Rua Pedro Coutinho, 25,
Ed. CTM, 7/F.
Macau

Holds Certificate No: IS 739198

and operates an Information Security Management System which complies with the requirements of ISO/IEC
27001:2022 for the following scope:

The management of IT infrastructure including data center operation, core network, server
system and website hosting to support free public WiFi service in Macau. This is in accordance
with the Statement of Applicability version 2.0 dated 4 Mar 2024.

For and on behalf of BSI: )

Michael Lam - Managing Director Assurance, APAC

Original Registration Date: 2021-08-05 Effective Date: 2024-08-05
Latest Revision Date: 2024-06-17 Expiry Date: 2027-08-04

Page: 1 of 2
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Certificate No: IS 739198

Location Registered Activities

Companhia de Telecomunicagoes The management of IT infrastructure including data center
de Macau, SAR.L. - operation, core network, server system and website hosting

to support free public WiFi service in Macau. This is in

WiFi Go Service Team : St :
accordance with the Statement of Applicability version 2.0

Rua Pedro Coutinho, 25,

Ed. CTM, 7/F. dated 4 Mar 2024.

Macau

Companhia de Telecomunicagoes The management of IT infrastructure including data center
de Macau operation, core network, server system and.website hosting

to support free public WiFi service in Macau. This is in

WiFi Go Service Team 2 e %
accordance with the Statement of Applicability version 2.0

Rua da Lagos

Telecentro, 5/F dated 4 Mar 2024.

Taipa

Macau

Original Registration Date: 2021-08-05 Effective Date: 2024-08-05
Latest Revision Date: 2024-06-17 Expiry Date: 2027-08-04

Page: 2 of 2
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Name: Companhia de Telecomunicaes de Macau S.A.R.L — Management Service of
Business Solution and Products

Address: 2/F Telecentro Rua de Lagos Taipa Macau (A)
2/F & 4/F Rua de Pedro Coutinho 25 Macau (B)

Standard: Certified to Certificate(s) validity
ISO 9001:2015 17 January, 2021

Scope Certified: | (A) Installation, commissioning, operation, maintenance and performance
monitoring of telecommunication systems, networks and products including
customer supplier products, customer premises equipment and CTM owned

equipment.

(B) Head Office
Telephone: 853-2883-3833
Website: www.ctm.net

EEN
itk R ERTEEY (R A A KRS FTIR 0t - WIERINAA SR EE R - AL ISR (TR
&> CPTTM AR - B AHREEHER > 55l CPTTM £748  EH R IEI 5

Disclaimer:

The above information is provided by the certified organization and the certification body. CPTTM cannot be
held responsible for any errors or omissions in the information and consequent damages. To update the
information, please contact the CPTTM Standards, Management, Training & Assessment Department:

Tel: (853) 28781313
Fax: (853) 28788233

Email: quality@cpttm.org.mo

#HE—HER - 35318 For more information, please browse: http://www.cpttm.org.mo/quality
F Y Updated on: February 18, 2025
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Certificate No: CC 1630

CERTIFIED
COMPANY

This is to certify that the Quality Management System of

COMPANHIA DE TELECOMUNICACOES
DE MACALU, S.A.R.L.
Management Service of Business Solution and Products

2/F Telecentro Rua de Lagos [MaipaMacau

(The certification locations and scopes are listed in Appendix)

complies with the requirements of ISO9001 :2015 quality management system standard,
applicable to:

Installation, commissioning, operation, maintenance and performance monitoring
of teleccommunication systems; networks and products including customer supplied products,
customer premises equipment and CTM owned equipment

Theertificateremains valid subject to satisfactory maintenance of the system
which will be monitored by Hong Kong Quality Assurance Agency.

Signed for and on behalf of
H?NG KONG QUALITY ASSURANCE AGENCY
/

6 U 4

[HKCAS 001 “Chief Executive Officer Director
MS
Registered address 19/F K Wah Centre 191 Java Road North Point Hong Kong Tel (852) 22029111 Fax (852) 2202 9222
Note In accordance with the Agency Regulations, the Hong Kong Quality Assurance Agency undertakes no liability or responsibility for
any product or service supplied by the organization in accordance with the requirements of this Certification Scheme. The use of the
@ Accreditation mark(s) shown on this certificate (if applicable) indicates accreditation in respect of those activities covered by that
Accreditation Authority. This certificate remuins the property of HKQAA and shall be returned when required by the Agency. Further I EA AT
clanifications regarding the scope of this certificate and the applicability of ISO 9001 : 2015 requirements may be obtained by consulting CNAS SEER
the organization MANAGTMENT SYSTEM
UKAS - v CNAS CO18-M
w;‘#“ms\. Date of Granting 18 January 2000 Expiry Date 17 January 2021

068 Effective Date (Recertification / Extension / Reduced) 18 Junuary 2018 A d Date 20

Sey er 2017
HKQAA F524 Rev12
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Appendix 1 of 1 to Certificate Number CC 1630

COMPANHIA DE TELECOMUNICACOES
DE MACALU, S.A.R.L.
Management Service of Business Solution and Products

Certification locations and correspondent scopes:

Certification Site§ Scope(s)
2/F Telecentro Rua de Lagos Taipa Macau A
2/F & 4/F Rua de Pedro Coutinho 25 Maeau B

Legends of certification scope :

Installation, cominissioning, operation. maintenance and performance monitoring of telecommunication systems,
networks andproducts ineluding eustomer supplied products, customer premises equipment and CTM owned equipment

B Head Office

Registered address 19/F K. Wah Centre 191 Java Road North Point Hong Kong Tel (852) 22029111 Fax (852) 2202 9222

Note In accordance with the Agency Regulations, the Hong Kong Quality Assurance Agency undertakes no liability or responsibility for

any product or service supplied by the organization in accordance with the requirements of this Certification Scheme The use of the

Accreditation mark(s) shown on this certificate (if applicable) indicates accreditation in respect of those activities covered by that

Accreditation Authority. This certificate remains the property of HKQAA and shall be returned when required by the Agency. Funther A RN ET
clanifications regarding the scope of this certificate and the applicability of ISO 9001 | 2015 requirements may be obtained by consulting CNAS EAER

the organization MANADSWENT SYSTER

KAS v CNAS CO18-M
Lot Date of Granting 18 January 2000 Expiry Date 17 January 2021

068 Effective Date (Recertification / Extension / Reduced) 18 January 2018 A d Date 20 S 2017

HKQAA F524 Rev12
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Name: Companhia de TelecomunicacGes de Macau, S.A.R.L. - Diverse Areas Covered
Smart Application Services

Address: Companhia de TelecomunicacGes de Macau
SAAR.L
1/F, 2/F, 3/F, 4/F, 5/F, 6/F, 8/F, 10/F, 11/F,
14/F, 15/F
Rua de Lagos Telecentro, Taipa
Macau

Standard: Certified to Certificate(s) validity
ISO/IEC 27001:2022 4 November, 2027

Scope Certified: | Design, development, provision, operations and maintenance of Information
Communication Technology (ICT) products and services, including Mobile
services, Internet services, Wi-Fi services, Fixed Telephony services and Data
services; provision and support of Data Centre services; Information Security
Monitoring services through Security Operations Centre; provision and sales
support of laaS Public Cloud services; information services in relation to
development, operation and infrastructure for customer data protection; Web
project management and development; and the provision of maintenance services
of radar, navigational aids and communications systems for air traffic control and
electronic facilities for Macau airport passenger terminals.

Telephone: 853-8898-2321

Website: Www.ctm.net

BEEN

AU B SRR Y (SR AH AR S SRR PR - AR B AR SE R R - KA LTS E TR
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Disclaimer:

The above information is provided by the certified organization and the certification body. CPTTM cannot be
held responsible for any errors or omissions in the information and consequent damages. To update the
information, please contact the CPTTM Standards, Management, Training & Assessment Department:

Tel: (853) 28781313
Fax: (853) 28788233

Email: quality@cpttm.org.mo

#HE—HER - 35318 For more information, please browse: http://www.cpttm.org.mo/quality

F Y Updated on: February 18, 2025
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bsi. ) s

By Royal Charter

Certificate of Registration

INFORMATION SECURITY MANAGEMENT SYSTEM - ISO/IEC 27001:2022

This is to certify that: ~ Companhia de Telecomunicagdes de Macau
S.AR.L
1/F, 2/F, 3/F, 4/F, 5/F, 6/F, 8/F, 10/F, 11/F,
14/F, 15/F
Rua de Lagos
Telecentro, Taipa
Macau

Holds Certificate No: IS 812128
and operates an Information Security Management System which complies with the requirements of ISO/IEC

27001:2022 for the following scope:

Please see scope page.

For and on behalf of BSI: )

Michael Lam - Managing Director Assurance, APAC

Original Registration Date: 2024-11-05 Effective Date: 2024-11-05
Latest Revision Date: 2024-11-05 Expiry Date: 2027-11-04
Page: 1 of 3
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Certificate No: 1S 812128

Registered Scope:

Design, development, provision, operations and maintenance of Information Communication Technology
(ICT) products and services, including Mobile services, Internet services, Wi-Fi services, Fixed Telephony
services and Data services; provision and support of Data Centre services; Information Security Monitoring
services through Security Operations Centre; provision and sales support of IaaS Public Cloud services;
information services in relation to development, operation and infrastructure for customer data protection;
Web project management and development; and the provision of maintenance services of radar,
navigational aids and communications systems for air traffic control and electronic facilities for. Macau
airport passenger terminals. This is in accordance with the Statement of Applicability version 1.0, dated

11-Jun-2024.
Original Registration Date: 2024-11-05 Effective Date: 2024-11-05
Latest Revision Date: 2024-11-05 Expiry Date: 2027-11-04

Page: 2 of 3
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Certificate No: IS 812128

Location

Registered Activities

Companhia de Telecomunicagoes de Macau

S.AR.L

1/F, 2/F, 3/F, 4/F, 5/F, 6/F, 8/F, 10/F, 11/F, 14/F, 15/F
Rua de Lagos

Telecentro, Taipa

Macau

Design, development, provision, operations and maintenance
of Information Communication Technology (ICT) products
and services, induding Mobile services, Internet services, Wi-
Fi services, Fixed Telephony services and Data services;
provision and support of Data Centre services; Information
Security Monitoring services through Security Operations
Centre; provision and sales support of IaaS Public Cloud
services; information services in relation to development,
operation and infrastructure for customer data protection;
Web project management and development.

Companhia de Telecomunicagoes de Macau
S.AR.L

2/F, 3/F, 4/F

Rua de Pedro Coutinho

No. 25, Ed CTM

Macau

The secondary switching centers.

Companhia de Telecomunicagoes de Macau
S.A.R.L — Airport O&M Team

Room 41033, 41034, 41036 at 1/F
Engineering & Maintenance

Building of Macau International Airport
Taipa

Macau

The provision of maintenance services of radar, navigational
aids and communications systems for air traffic control and
electronic facilities for Macau airport passenger terminals.

Companhia de Telecomunicagoes de Macau
S.A.R.L — Airport O&M Team

Room 10248, 10271 at G/F Passenger Terminal
Building of Macau International Airport

Taipa

Macau

The provision of maintenance services of radar, navigational
aids and communications systems for air traffic control and
electronic facilities for Macau airport passenger terminals.

Companhia de Telecomunicagoes de Macau
S.A.R.L — Airport O&M Team

Room 20018, 20015 at G/F Air Traffic Control
Building of Macau International Airport

Taipa

Macau

Original Registration Date: 2024-11-05
Latest Revision Date: 2024-11-05
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BSI Assurance UK Limited, !Eﬂ)lst&-‘!ux in Eng
A Member of the BSI Group of Companies.

The provision of maintenance services of radar, navigational
aids and communications systems for air traffic control and
electronic facilities for Macau airport passenger terminals.

Effective Date: 2024-11-05
Expiry Date: 2027-11-04
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