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1. 澳門電訊股份有限公司-機場維修服務科 

2. 澳門電訊股份有限公司-客戶服務供應部 

3. 澳門電訊股份有限公司-網絡服務部 

4. 澳門電訊股份有限公司-資訊科技部 

5. 澳門電訊股份有限公司-商業方案部 

6. 澳門電訊股份有限公司-WiFi任我行客戶服務部 

7. 澳門電訊股份有限公司-商務方案及產品–托管服務 

8. 澳門電訊股份有限公司-多元範疇至智慧應用服務部門 

 

 

 

 

免責聲明： 

上述資料由考獲認證的企業/組織及認證機構所提供。如資料內容有任何錯誤或遺漏，及因此而導致任何損

失，CPTTM概不負責。假若有需要更新資料，請聯絡 CPTTM 標準、管理及培訓考試部： 
 

Disclaimer: 
The above information is provided by the certified organization and the certification body. CPTTM cannot be 
held responsible for any errors or omissions in the information and consequent damages. To update the 
information, please contact the CPTTM Standards, Management, Training & Assessment Department:   
 
Tel:  (853) 28781313 
Fax: (853) 28788233 

Email: quality@cpttm.org.mo 
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Name: Companhia de Telecomunicações de Macau, S.A.R.L. - Airport Maintenance 

Services 

Address: Room 41033-41034 & 41036 1/F, 

Engineering & Maintenance Building of Macau International Airport, Macau 

Standard: Certified to Certificate(s) validity 

ISO 9001:2015 

ISO 14001:2015 

ISO 45001:2018 

23 February, 2025 

27 June, 2025 

2 September, 2025 

Scope Certified: Maintenance services of radar, navigational aids and communications systems 

for air traffic control and electronic facilities for passenger terminal at Macau 

International Airport. 

Telephone: 853-8898-2321 

Website: www.ctm.net 

  

  

  

  

  

免責聲明： 

上述資料由考獲認證的企業/組織及認證機構所提供。如資料內容有任何錯誤或遺漏，及因此而導致任何損

失，CPTTM概不負責。假若有需要更新資料，請聯絡 CPTTM 標準、管理及培訓考試部： 
 

Disclaimer: 
The above information is provided by the certified organization and the certification body. CPTTM cannot be 
held responsible for any errors or omissions in the information and consequent damages. To update the 
information, please contact the CPTTM Standards, Management, Training & Assessment Department:   
 
Tel:  (853) 28781313 
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Name: Companhia de Telecomunicações de Macau, S.A.R.L. - Management Service of 

Customer Service Provision 

Address: Scope A 

2/F Telecentro Rua de Lagos, Taipa, Macau 

Scope B 

2/F & 4/F Rua de Pedro Coutinho 25, Macau 

Standard: Certified to Certificate(s) validity 

ISO 9001:2015 17 January, 2024 

Scope Certified: Scope A 

Installation, commissioning, operation, maintenance and performance 

monitoring of telecommunication systems, networks and products including 

customer supplied products, customer premises equipment and CTM owned 

equipment. 

Scope B 

Head Office 

Telephone: 853-8891-5487 

Website: www.ctm.net 

  

  

  

  

  

免責聲明： 

上述資料由考獲認證的企業/組織及認證機構所提供。如資料內容有任何錯誤或遺漏，及因此而導致任何損
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Name: Companhia de Telecomunicações de Macau, S.A.R.L. - Network Services 

Department 

Address: Rua de Lagos, Telecentro, R/C, Taipa, Macau 

Standard: Certified to Certificate(s) validity 

ISO 9001:2015 

ISO/IEC 20000-1:2018 

1 March 2028 

24 November 2027 

Scope Certified: The design, development, and provision of Information Communication 

Technology (ICT) products and services to the Macau community. 

Telephone: 853-2883-3833 

Website: www.ctm.net 

  

  

  

  

  

免責聲明： 

上述資料由考獲認證的企業/組織及認證機構所提供。如資料內容有任何錯誤或遺漏，及因此而導致任何損

失，CPTTM概不負責。假若有需要更新資料，請聯絡 CPTTM 標準、管理及培訓考試部： 
 

Disclaimer: 
The above information is provided by the certified organization and the certification body. CPTTM cannot be 
held responsible for any errors or omissions in the information and consequent damages. To update the 
information, please contact the CPTTM Standards, Management, Training & Assessment Department:   
 
Tel:  (853) 28781313 
Fax: (853) 28788233 

Email: quality@cpttm.org.mo 
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Name: Companhia de Telecomunicações de Macau, S.A.R.L. - IT Department 

Address: Rua de Lagos, Telecentro, R/C, Taipa, Macau 

Standard: Certified to Certificate(s) validity 

ISO/IEC 20000-1:2018 October 7, 2026 

Scope Certified: The provision of IT infrashtructure and system services to CTM. The provision 

of IaaS public cloud services to customers. 

Telephone: 853-2883-3833 

Website: www.ctm.net 

  

  

  

  

  

免責聲明： 

上述資料由考獲認證的企業/組織及認證機構所提供。如資料內容有任何錯誤或遺漏，及因此而導致任何損

失，CPTTM概不負責。假若有需要更新資料，請聯絡 CPTTM 標準、管理及培訓考試部： 
 

Disclaimer: 
The above information is provided by the certified organization and the certification body. CPTTM cannot be 
held responsible for any errors or omissions in the information and consequent damages. To update the 
information, please contact the CPTTM Standards, Management, Training & Assessment Department:   
 
Tel:  (853) 28781313 
Fax: (853) 28788233 

Email: quality@cpttm.org.mo 
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Name: Companhia de Telecomunicaes de Macau S.A.R.L - Business Solution & Project 

Delivery Department 

Address: 5/F Rua de Lagos, Telecentro, Taipa, Macau 

Standard: Certified to Certificate(s) validity 

ISO/IEC 20000-1:2011 

ISO/IEC 27001:2013 

ISO 14001:2015 

29 September, 2021 

20 December, 2021 

04 October, 2022 

Scope Certified: ISO/IEC 20000-1:2011 

The provision of data centre services consisting of colocation and internet 

connectivity services. 

ISO/IEC 27001:2013 

The provision of data centre services consisting of colocation and internet 

connectivity services. This is in accordance with the Statement of Applicability 

version 1.0, dated 3-Aug-2015. 

ISO 14001:2015 

The provision of data center services. 

Telephone: 853-2883-3833 

Website: www.ctm.net 

  

  

免責聲明： 

上述資料由考獲認證的企業/組織及認證機構所提供。如資料內容有任何錯誤或遺漏，及因此而導致任何損

失，CPTTM概不負責。假若有需要更新資料，請聯絡 CPTTM 標準、管理及培訓考試部： 
 

Disclaimer: 
The above information is provided by the certified organization and the certification body. CPTTM cannot 
be held responsible for any errors or omissions in the information and consequent damages. To update the 
information, please contact the CPTTM Standards, Management, Training & Assessment Department:   
 
Tel:  (853) 28781313 
Fax: (853) 28788233 

Email: quality@cpttm.org.mo 
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Name: Companhia de Telecomunicaes de Macau S.A.R.L – WiFi Go Office 

Address: Flat D & E 12/F Edf. Long Seng Rua Goa No. 105 Macau 

Standard: Certified to Certificate(s) validity 

ISO 9001:2015 

ISO/IEC 27001:2013  

27 April, 2025 

4 August, 2027 

Scope 

Certified: 

ISO 9001:2015 

⚫ Provision of 24-hours customer service including hotline and e-mail 

handling, and walk in customer service for WiFi Go 

ISO/IEC 27001:2013 

⚫ The management of IT infrastructure including data center operation, core 

network, server  system and website hosting to support free public WiFi 

service in Macau. This is in accordance with the Statement of Applicability 

version 1.0 dated 1 Mar 2021. 

Telephone: 853-2883-3833 

Website: www.ctm.net 

  

  

  

  

  

免責聲明： 

上述資料由考獲認證的企業/組織及認證機構所提供。如資料內容有任何錯誤或遺漏，及因此而導致任何損

失，CPTTM概不負責。假若有需要更新資料，請聯絡 CPTTM 標準、管理及培訓考試部： 
 

Disclaimer: 
The above information is provided by the certified organization and the certification body. CPTTM cannot 
be held responsible for any errors or omissions in the information and consequent damages. To update 
the information, please contact the CPTTM Standards, Management, Training & Assessment Department:   
 
Tel:  (853) 28781313 
Fax: (853) 28788233 

Email: quality@cpttm.org.mo 
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Name: Companhia de Telecomunicaes de Macau S.A.R.L – Management Service of 

Business Solution and Products 

Address: 2/F Telecentro Rua de Lagos Taipa Macau (A) 

2/F & 4/F Rua de Pedro Coutinho 25 Macau (B) 

Standard: Certified to Certificate(s) validity 

ISO 9001:2015 17 January, 2021 

Scope Certified: (A) Installation, commissioning, operation, maintenance and performance 

monitoring of telecommunication systems, networks and products including 

customer supplier products, customer premises equipment and CTM owned 

equipment. 

(B) Head Office 

Telephone: 853-2883-3833 

Website: www.ctm.net 

  

  

  

  

  

免責聲明： 

上述資料由考獲認證的企業/組織及認證機構所提供。如資料內容有任何錯誤或遺漏，及因此而導致任何損

失，CPTTM概不負責。假若有需要更新資料，請聯絡 CPTTM 標準、管理及培訓考試部： 
 

Disclaimer: 
The above information is provided by the certified organization and the certification body. CPTTM cannot be 
held responsible for any errors or omissions in the information and consequent damages. To update the 
information, please contact the CPTTM Standards, Management, Training & Assessment Department:   
 
Tel:  (853) 28781313 
Fax: (853) 28788233 

Email: quality@cpttm.org.mo 
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Name: Companhia de Telecomunicações de Macau, S.A.R.L. -  Diverse Areas Covered 

Smart Application Services 

Address: Companhia de Telecomunicações de Macau 

S.A.R.L 

1/F, 2/F, 3/F, 4/F, 5/F, 6/F, 8/F, 10/F, 11/F, 

14/F, 15/F 

Rua de Lagos Telecentro, Taipa 

Macau 

Standard: Certified to Certificate(s) validity 

ISO/IEC 27001:2022 4 November, 2027 

Scope Certified: Design, development, provision, operations and maintenance of Information 

Communication Technology (ICT) products and services, including Mobile 

services, Internet services, Wi-Fi services, Fixed Telephony services and Data 

services; provision and support of Data Centre services; Information Security 

Monitoring services through Security Operations Centre; provision and sales 

support of IaaS Public Cloud services; information services in relation to 

development, operation and infrastructure for customer data protection; Web 

project management and development; and the provision of maintenance services 

of radar, navigational aids and communications systems for air traffic control and 

electronic facilities for Macau airport passenger terminals. 

Telephone: 853-8898-2321 

Website: www.ctm.net 

  

  

  

  

  

免責聲明： 

上述資料由考獲認證的企業/組織及認證機構所提供。如資料內容有任何錯誤或遺漏，及因此而導致任何損

失，CPTTM概不負責。假若有需要更新資料，請聯絡 CPTTM 標準、管理及培訓考試部： 
 

Disclaimer: 
The above information is provided by the certified organization and the certification body. CPTTM cannot be 
held responsible for any errors or omissions in the information and consequent damages. To update the 
information, please contact the CPTTM Standards, Management, Training & Assessment Department:   
 
Tel:  (853) 28781313 
Fax: (853) 28788233 

Email: quality@cpttm.org.mo 
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