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CODE: SEM11-10-2019-SMTA 

TITLE: Seminar on ISO 41001:2018 -- The first ISO standard designed for Facility Management System

OBJECTIVE:  In response to the international trend of demand for facility management, ISO has released a 
new standard "ISO 41001 Facilities Management System"。ISO 41001 is the first international 
management system standard to assist organizations in understanding facility management and 
improving  the quality  of  facility  management  services,  and to promote  the assessment  and 
measurement  of  facility  management  to  improve  the  consistency  of  facility  management 
services.

CONTENT: • The path of ISO 41001:2018
• ISO 41001 contents & methodology 
• Requirements with guidance for use 
• Successful case sharing
• Q&A  Session 

DESIGNED FOR: • Facility Manager 
• Quality Management Manager
• Service Manager in Facility 

SPEAKER(S):  • Mr. Thomas Ma, Project Manager of SGS Hong Kong Ltd.

ORGANIZED BY: Macau Productivity and Technology Transfer Center (CPTTM)

NO. OF SEATS: 50                                                        LANGUAGE: Chinese 

DATE & TIME: October 10, 2019 (Thursday), 15:00-17:00                           

FEE: Free of charge                                     REGISTRATION DEADLINE:  9/10/2019 (Wednesday)

VENUE: CPTTM Head Office – 7th Fl., Auditorium
Rua de Xangai 175, Ed. ACM., 7 andar, Macau

REGISTRATION &
ENQUIRY:

E-mail: 
cpttm@cpttm.org.mo

Head Office Rua de Xangai 175, Edf. ACM, 7 andar
Tel: (853) 2878 1313    Fax: (853) 8898 0853

House of Apparel Technology Rua dos Pescadores, Ed. Ind. Ocean, Fase II, 10 andar
Tel: (853) 8898 0701   Fax: (853) 2831 2079

Cyber-Lab Rua Comandante Mata Oliveira, Ed. Associacao Ind. 3 andar
Tel: (853) 8898 0601   Fax: (853) 2837 3085

~ The organizer reserves the right to cancel the Seminar or modify its topic, content and/or speaker without prior notice. ~


