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B 4 Introduction

1.1 Background and Mission

The Macau Productivity and Technology Transfer Center (*CPTTM")
is a non-profit organization jointly established in 1996 by the Macao
Government and the private sector. Over the years, CPTTM has been
warking toward the mission of assisting local enterprises to enhance
their productivity and competitiveness and optimizing the quality of
local human resources.

CPTTM is dedicated to providing quality services, as well as to
performing and promoting social responsibilities. Internally, it has
invested a considerable amount of resources into the building of
a learning organization so as to enable diversified development of
the staff. Externally, in an effort to promote sustainable economic
development in Macao, while assisting the local individuals
and enterprises to sharpen their competitive edge, CPTTM has
been committed to promoting work ethics and corporate social
responsibilities and cultivating the awareness of environmental
protection among the new generation.

1.2 Functions

CPTTM has now grown into a comprehensive provider of services in
professional training, examination, and corporate management and
technology consultation; it is now working toward the directions
of promoting diversified economic development, making effective
use and development of human resources, praomoting application
of information technology, and enhancing the level of corporate
management and technology, as well as supporting local individuals
and enterprises to seize the opportunities in regional cooperation.

CPTTM has 5 departments providing services to the public, namely:
Apparel Technology Department;

External Cooperation and Marketing Department;

Information System and Technology Department;

Quality Management Department, and

Training Development Department
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Apart from providing professional training courses and examinations
which are both practical and forward-looking, CPTTM often
organizes other types of activities, such as seminars, workshops,
exhibitions, skill competitions and study tours, etc.

In recent years, in an effort to support the MSAR Government
in its adeguate industry diversification strategy and assist the
local enterprises in capitalizing on the opportunities brought
about by economic changes, the various CPTTM departments
have all enhanced their services in management and technology
consultation, for example, the application of apparel technology
and information technology, technology intermediary service for
small and medium sized enterprises (SMEs), advisory service on
management and operation, as well as search and dissemination of
information about national or overseas standards, etc.
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2.1 Chairman’s Report

Throughout the past year, we have continued to further the
implementation of the MSAR Government's policy objectives for
the cultivation of local talents required for economic and social
progress, vigorously promoted and supported the growth of industry,
and supported the upgrading and transformation of individuals and
enterprises. The employment situation continued to improve with the
percentage of unemployed falling further to 1.7%. Although this may
appear satisfactory to the public we must not be complacent.

The Macau Productivity and Technology Transfer Centre (CPTTM)
earnestly undertakes diversified training and examination sessions,
as well as professional certifications, with the aim of sustaining the
continued development of Macao. In 2013, a total of 1,107 courses
were opened with 21,899 students, a reduction of 3.7% and 9.2%
respectively when compared to the previous year. 567 courses were
available to the public, which corresponds to a 15% increase, whilst
the number of participants and course hours also increased; by 15.3%
and 11.3% respectively, Altogether 11,950 students participated in
503 courses commissioned by institutions. Although the number of
courses was up by 20.8% from 2012, both the number of participants
and course hours suffered a decline of 26.1% and 16.1% respectively.
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With the aim of inspiring the creativity and career-orientation of
young people, as well as improving their employability, CPTTM jointly
organised “Secondary School Technical and Vocational Education
Programmes” and the "University Students Career Workshop Series”
and is continuing to hold the "Youth Training Series” in conjunction with
local schools. It also cooperates with other organisations/associations
to encourage students to participate in different types of competitions
s0 as to broaden their horizons. One participant, selected and trained
by CPTTM, achieved first place in the WORD category of the *2013
Microsoft Office Worldwide Competition” hald in the United States; one
place better than the second place finish in the EXCEL category of the
same competition in the previous year. Another representative attained
seventh place in the POWERPOINT category.

For the purpose of maintaining promotion of continuance of education
of the workforce and the development of local industries, CPTTM
continued to organise fraining courses in conjunction with several
institutions, including those from industries such as apparel, services,
information technology, real estate appraisal, laboratory, logistics and
construction, ete. In line with the Government’s promotion of lifelong
learning, CPTTM applied to the Education and Youth Affairs Bureau for
the public courses and public examinations coordinated by CPTTM to
be included into its planning. In the period since the plan was initiated
in August 2011 until December 2013, a total of 9,325 students,
64% of the total enrolment, used it to take part in public courses.
CPTTM continued to expand diversified learning models such as “Sign
Languages courses” and a series of diploma courses, CPTTM also
jointly organised courses with the Macau Gaming Industry Labourers
Association to provide a second source of skills training for workers, as
well as programmes to meet the needs of shift waorkers,

As the economy and society continue to develop steadily, we need to
enhance and elevate knowledge and skills in Macao in order to open
up regional or international opportunities for cooperation, Newly
added examinations include the TOEFL iBT exam, the AST&L-Global
Logistics Management, the CFSP (Certified Food Safety Professional),
the TOEIC Speaking and Writing Tests and the Electrical Maintenance
(Senior) National Vocational Qualifications Examination, CPTTM has
also achieved success in becoming the CPA Australia Accounting
Examination Center. In 2013, the examination centre registered a
fotal of 4,393 students, an increase of 4.2% from last year. The
four major types of examination included information technology
with 670 applicants, industry skills with 219 applicants, business
and management with 2,711 applicants and languages with 793
applicants. Also, 128 students participated in the National Vocational
Qualification Examination.
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In order for students to continue the development of the fashion
industry, CPTTM provided technical training and organised the
participation of students and brands in domestic and foreign
competitions, exhibitions and exchange activities. Enhancing the
creativity of young people and helping the industry to integrate
productivity are still the major works enduring for CPTTM. The
fashion incubator programme of the MaConsef fashion series and
the creative design studio not enly provide a creative platform for
students and designers, but also multi-faceted support. The Macao
Fashion Gallery regularly organises different types of fashion and
art related activities, with the aim of implementing the “Pushing out,
introduce into™ policy orientation. We continue to develop cosmetics
and heauty-related certification programmes such as the City and
Guilds' «Makeup Certificate Examination> and <Beauty certificate
and diploma examinations> as well as the Australian Central
Institute of Technology's “nail art examination”, which was organised
for the first time last year. In order to give students the opportunity
to continue their education, CPTTM jointly organised the “Fashion
Design and Production Bachelor” programme with the University of
St. Joseph, which provided an epportunity for aspiring fashion design
students to continue their training. It is forecast that the first session
of this degree course will begin in September 2014. Aside from
the public courses run by CPTTM, it also jointly organised several
courses related to fashion design, production and image design
alongside high schools and organisations, thereby publicising local
cultural and creative arts and enabling young people to gain a deeper
understanding of fashion creativity.
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The CPTTM signed agreements with a number of international
professional training institutions to become an authorised fraining centre
offering a number of professional training courses and examinations.
Located at the Cyber-Lab, the Information Technology Professional
Examination (Prometric and VUE test) provides a convenient examination
platform for students and other people. Last year, CPTTM organised
students to participate in many competitions and the team from Macao
achieved success by winning 6 gold medals and 4 silver medals out of
9 gold medal categories in the Secondary School Section at the *2013
Hong Kang - Macao Youth Networking Skills Competition”. To further
enhance the skills and experience of Macao secondary and tertiary
students in the field of robetics, CPTTM plans to conduct the “Macao
Robotics Advanced Training Programme” in preparation for participation
in the “World Skills Competition — Mobile Robotics Project”.

In order to improve the industry’s operation and management level and
reduce the human resources shortage problem, CPTTM introduced
lower cost |T systems. The first phase saw the introduction of the
<wireless ordering system> to Macao’s food and beverage industry
in a pilot format, allowing the system to be tested by restaurant
employees. The <EIMS — Introductory training on employee information
management system=>, <SQlL-Ledger= and <ONE-POS software> all
provide simple and convenient supplementary systems to companies,
small enterprises and even first-time enfrepreneurs.

Inpromotingenterprises toachieve qualityand modern management, the
International Management System Standards First-time Certification /
Recognition Incentive Subsidy Scheme received a total of 26 cases
with applicants maostly from the service and engineering / construction
industries. The new cases include exhibition business and casino VIP
services agencies. The number of management consultancy cases
dealing mainly with product testing and international management
system certification also increased to 72, The “Lab Test Delivery
Service”, which assists local manufacturers to improve product quality
and safety as well as develop local and overseas markets, numbered
2,382 cases last year.

In response to the local “Food Safety Law™ which came into effect in
QOctober 2013, CPTTM carried out the revision of the “Food Safety
Management Manual”. Commissioned by the Environmental Protection
Bureau, CPTTM carried out a series of briefings and application
training courses on “A Guide to Environmental Management in Green
Schools”. To help small and medium sized retail businesses adopt
good management practices, another set of manuals titled the “Retail
Services Management Manual” is expected to be completed in the first
guarter of 2014.
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EnviroKids — Last year's “Children's Environmental Action” was the
seventh edition of the event, with altogether 193 students participating.
The purpose of EnviroKids is ta establish an environmental management
concept for the new generation and to pass along positive environmental
messages in as widespread a manner as possible.

The seemingly perpetual expansion of the local economy ensures that
the demand for support services for small and medium enterprises
(SMEs) expands in parallel, unabated. CPTTM received a total of
40 requests for assistance, of which 31 cases completed. As the
majority of cases were concentrated on queries about Macao's
investment environment and policies, this shows that both local
and foreign investors are hoping to find more information on local
business environment and government policies. In addition, as the
Government plans to launch youth entrepreneurship, the number of
cases requesting entrepreneurial consultancy were significantly higher
than before. For this reason, we collaborated with CPTTM’s other
dedicated departments to provide comprehensive counselling. Going
into the third quarter, as the Authorities announced its acceptance
of enterprises’ applications for entry into Henggin, many of them had
been counselled by us in writing their proposals.

The purpose of Advisory Service on Business Portuguese is to assist
local enterprises, associations and individuals to solve problems
encountered in using Portuguese. Organizations served include
government departments, associations and enterprises whilst citizens
served include civil servants, corporate employees and students,

On behalf of the Board of Directors, | would like to give special thanks
to the support of the SAR Government and express my heartfelt
gratitude to all the associate members, Supervisory Board, Advisory
Board, members of the various committees as well as all the staff.

(e

b

Eric Yeung, Ph.D.
Chairman of the Board of Directors
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2.2 Financial Report of the Director General

Projects and Activities

Benefitting from the increase in revenue generated from external
services and joint activities, the overall revenue from “Projects and
Activities” in 2013 rose by 24% (approximately MOP7.19 million) to
MOP37.57 million, of which 54% was from training (62% in 2012),
7% from exhibitions (7% in 2012), 16% from public services (12%
in 2012), and 23% from other projects and activities (19% in 2012).
During the year, the cost of “Projects and Activities” increased by
20%, which was lower than the increase in revenue, thereby driving
gross profit to increase by 37% (approximately MOP2.45 million) to
MOP9.03 million; the gross profit margin also increased to 24% from
21% in 2012,

Personnel Expenses

To cope with service development, the number of CPTTM employees
increased from 88 by the end of 2012 to 100 by the end of 201 3. At the
same time, to compensate for the impact of inflation, with effect from
May 2013, CPTTM adopted the level of pay adjustment of the public
sector and increased the salary index by 6.06%. In addition, CPTTM
increased its contribution to the employee provident fund from 8% in
2012 to 10% in 2013. Given the above factors, the overall personnel
expenses in 2013 increased by 19% (approximately MOP4 .68 million)
to MOP28.72 millien,

Depreciation and Amortization Cost

Compared to 2012, the “depreciation and amortization expenses” in
2013 increased by 22% (approximately MOP560,000) to MOP3.07
million due mainly to the continued increase in assets year on year.

Other Operating Expenses

“Other Operating Expenses”, mainly comprised of the day-to-day
expenses at various CPTTM premises, such as rent, management
fees, utilities expenses, as well as repair, maintenance and cleaning
expenses, rose by 15% (approximately MOP310,000) to MOP6.91
million when compared to 2012. This was mainly due to factors such
as the increase in the level of activity and the hike in prices.

Other Expenses

To encourage local residents to continuously upgrade themselves,
enhance competitiveness and promote environmental protection,
CPTTM continued to provide a series of incentive programs during the
year, including the "Award Scheme for Human Resources Upgrading”
(approximately MOP3.36 million of course fee subsidies for 4,700
enrollments), the “Free-of-Charge Training for the Unemployed”
(approximately MOP100,000 of course fee subsidies for 57 enrollments,
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1 Which were mainly comprised of “Lab Test Delivery Service", “China Mational Vocational Qualification
Assessment Sarvica”, “Digital Fabric Printing Service”, “Standards Search & Sales Service”, "Facility
Rental Service”, *Froduction of Plastic Templates Service™, “Production of Computerized Embroidery
Samples”, "Proto Sample Making Service", "Garment CAD / CAM Application Service", *Easy
Accounting Software and Technical Support for SMEs" |, “Easy Payroll Software and Technical Support
for SMEs” and “Library Service”.
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excluding the part of fees subsidized by the Social Security Fund for the
unemployed), the "Employment Training Program for the Middle-Aged”
(approximately MOP50,000 for 2,700 enrollments), the “Scholarship
for Higher Education in Fashion Design & Creativity” (approximately
MOP40,000 of subsidy for one student), the “Subsidy Scheme
for Certification to International Management System Standards”
(approximately MOP320,000 for 16 approved applications), the “Office
Software Competition for Macau Secondary School Students and
participation in Worldwide Competition” (approximately MOP220,000)
and the "EnviroKids Program” (approximately MOP30,000). The total
expenditure for the above amounted to MOP4.12 million (MOP3.53
million in 2012).

Financial Expenses

The amount of “Financial Expenses” in 2013 was approximately
MOP100,000, mainly comprised of bank charges. |t increased by
approximately MOP30,000 compared to 2012.

Other Revenues

The amount of “Other Revenues” recorded for the year was
approximately MOP980,000, which included (a) Interest Income and
(b) Exchange Gain.

(a) Interest Income

In accordance with the conservative principle, CPTTM used to place
its capital and unused funds in Macau Pataca fixed deposit accounts
in local banks. Given the continuing appreciation of Renminbi and its
higher interest rates as compared to the Pataca, with the approval of
the Board of Directors, MOP12 million of capital funds was placed in
Renminbi fixed deposit accounts in local banks during mid-2011. As
the interest rates of various fixed deposit accounts were generally
higher as compared to 2012, the amount of “Interest Income” in
2013 increased by approximately 3% (around MOPZ20,000) to
MOP630,000.

(b) Exchange Gain
This included a recognized exchange gain of approximately

MQOP350,000 (approximately MOP210,000 in 2012), which was due
to the appreciation of Renminbi in the fixed savings account.
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Operating Results

Driven by the aforementioned factors, the book loss recorded
in 2013 increased by 14% (approximately MOP4.15 million) to
MOP32.91 million (MOP28.76 million in 2012). This loss was fully
compensated by government subsidies during the year. As of the
end of 2013, CPTTM's capital remained intact at MOP24.75 million.

Sources & Application of Funds

During the year, the sources of funds for CPTTM totaled MOPB86.25
million, of which 55% was from government subsidies (including a
balance of MOP7.68 million at the beginning of the year and MOP40
million provided during 2013) and 45% from self-generated income.
The total amount of funds used in 2013 was MOP71.83 million, of
which 45% was for project activities, 40% for personnel expenses,
10% for general administration and 5% for capital expenditures. At the
end of 2013, CPTTM had a balance of MOP14.42 million, which was
to be reserved for use in the next financial year.

Performance Review

In retrospect, CPTTM has always practiced prudent financial
management in its use of public resources to serve the community
throughout the years. Since the handover of Macau to China, while
maintaining a solid financial situation, CPTTM has been striving to
enhance the competitiveness of individuals and companies in Macau in
line with the latest socio-economic trends. After achieving a significant
breakthrough in 20086, its performance remained on the healthy track
year after year, as summarized below:
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Maintain Productivity

As the provision of training courses is one of CPTTM's key services,
the “average amount of government subsidy per enrollment” has
been adopted as an indicator to measure operational efficiency.
With the continued growth in the number of enrollment, the
value of this indicator fell sharply by 50% to MOP2,051 in
2006 (MOP4,138 in 2005) and remained at around or below
MOP1,700 during the last seven years from 2007 to 2013.
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Increase in Self-Generated Revenue

In 2006, the ratio between “Operating Revenue” (government
subsidies notincluded) and "Total Amount of Funds Used” continued
to grow to 38%. In the following six years (2007 to 2012}, the ratio
was maintained within the range of 33% to 52%; in 2013, it rose

to a record-high of 54%.
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In 2006, the number of enroliments (including "corporate training”
and "public courses”) increased significantly by 90% to reach 9,598
(5,050 in 2005). During the five-year period of 2007 to 2011,
the number of enrollments stayed within the range of 13,000 to
18,000; during 2012 to 2013, the annual figure surpassed 20,000.
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Promoting On-the-Job Training for Enhancing Competitiveness
of Local Organizations

In 2006, the number of enroliments in “corporate training” as a
percentage of the total (including “corporate ftraining” and “public
courses”) rose significantly to 40% (20% in 2005). In the following six
years (2007 to 2012), the percentage stayed within the range of 59%
to 71%. As the Public Administration and Civil Service Bureau (SAFP)
temporarily withdrew commissioning CPTTM to arganize training
courses for civil servants in 2013, the percentage was lowered but
still maintained at 59%.
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Qutlook

In the coming year, CPTTM will strive for further improvement in the
quality of training courses and services, so as to cope with the ongoing
development of the local economy. The CPTTM team is committed to
enhance its performance and contribution to the community through
innovative thinking, continuous review and learning.
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proper internal administration as well as to enhance operational
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not least, to all CPTTM staff for their commitment and efforts, which
has brought CPTTM to a level of management maturity that enables
it to undertake various initiatives according to its mission and vision.

it

Shuen Ka Hung
Director-General



Jperation Reports

m AMEELNEHBEEB B O
GENTRO DE PRODUTIVIDADE E TRANSFERENCIA DE TECNOLOGIA DE MACAU

e PR Macau PRODUCTIVITY AND TECHNOLOGY TRANSFER CENTER

EF e RERE

BABARER -
LA B ¢

BEN—F LEANVPARFEHRAERE N Ms SRR SH
BART  THFREAFAR - Miied EHEF - BBP xR
EFTFRERTYC _F 5B 2 F4 RS URAMBRE
NEMTOHUGARIZELRE EFCHEFCATHTFULS

T

EFeRSAE FuLm !

—FE-—wF=H—_+—08 BB

EV: E¥ E¥
T N
MR FES iR E
FHABEREA HMPIHBEAFRR B (% MDA a8 Rk

0,

50




m AP EENEREAR DD
CENTRO DE PRODUTIVIDADE E TRANSFERENCIA DE TECNOLOGIA DE MACAU
MACAU PRODUCTIVITY AND TECHNOLOGY TRANSFER CENTER

er TN

Parecer do Conselho Fiscal

Senhor Presidente da Assembleia Geral,

Caros Associados,

Com a lideranga e empenho da Direcgdo no desenvolvimento e a
participagdo activa dos Associados, os trabalhos do CPTTM no ano passado
foram realizados com sucesso, com a contabilidade em ordem e a operagdo
normal. Em conformidade com os Estatutos do CPTTM, o Conselho Fiscal
examinou criteriosamente o Relatério de Trabalhos e as Contas do CPTTM
relativos ao ano 2013, elaborados pela Direcgio, e apreciou o Relatdrio
Financeiro apresentado pelo auditor. O Conselho Fiscal dd um parecer

plenamente afirmativo aos trabalhos da Direcgéo.
Terminado o Parecer do Conselho Fiscal. Obrigado!

Macau, aos 21 de Margo de 2014.

Presidente Vogal Vogal
R T&T

Kou Hoi In Chong Seng Sam Yu Zhen Tang
Representante da Representante do Representante de
Associagdo Comercial Governo da R.A.E.M. Nam Yue (Group) Co. Ltd.
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Report of the Auditors

To the members of
Centro de Produtividade e Transferéncia de Tecnologia de Macau

We have audited the accompanying financial statements of Centro de Produtividade e Transferéncia de
Tecnologia de Macau (the “Center”) set out on pages 5 to 21 which comprise the balance sheet as of 31
December 2013, and the income and expenditure account for the year then ended, and a summary of
significant accounting policies and other explanatory notes.

IVIETAEEINENT § Tespon 0] Inanclal stalemenits

The management is responsible for the preparation and the true and proper presentation of these financial
statements in accordance with the General Financial Reporting Standards of Macao. This responsibility
includes designing, implementing and maintaining internal control relevant to the preparation and the true
and proper presentation of financial statements that are free from material misstaterent, whether due to
fraud or error; selecting and applying appropriate accounting policies; and making accounting estimates
that are reasonable in the circumstances.

LIS

Auditor’ nsibil
Our responsibility is to express an opinion on these financial statements based on our audit, This report is
made solely to you, as a body, in accordance with the terms of our engagement, and for no other purpose.
‘We do not assume responsibility towards or accept liability to any other person for the contents of this

report.

We conducted our audit in accordance with Macao Auditing Standards. Those standards require that we
comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the anditor’s judgment, including the assessment
of the risks of material misstatement of the financial statements, whether due to fraud or error. In making
those risk assessments, the auditor considers internal control relevant o the entity’s preparation and true
and proper presentation of the financial statements in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s
internal control. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by management, as well as evaluating the overall presentation
of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a reasonable
basis for our opinion.

In our opinion, the financial statements give a true and proper view, in all material aspects, of the financial
position of the Center as of 31 December 2013, and of the results of its operations for the year then ended
in accordance with the General Financial Reporting Standards of Macao.

Leong Vai Chun, Auditor
for CSC & Associates, Auditors

Macao
7 February 2014
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3.1 Continuing Education - The Practice of Lifelong Learning

Overall Performance

In 2013, CPTTM held 1,107 courses, providing 23,842 hours of training
(similar to that of previous year) for a total of 21,889 enrollments. While
continuing to serve the needs of individual companies / organizations
by providing them with “tailor-made” training courses, CPTTM also
actively expanded its public courses — the number of public courses
and enroliments registered an increase of 15% year on year.

EIERE / No. of courses 604 54.6% 503 _ 45.4% 1,107 100%
S8 AR/ No. of enroliments 9,939 45.4% 11,960 54.6.% 21,889 100%
£ / No. of training hours 15,436 64.7% 8,406 35.3% 23,842 100%

NRAERE VS BBEEREERRE — BEAXSH
Public Courses vs Corporate Training -
Distribution of Enroliments

B ABIEEE Public Courses W BB EEEE Corporate Training

(2013 )
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B B§i5AIS Fashion & Creativity
B %S Business Language

EAEE — B8 ARDE
Training Areas - Distribution of Enroliments

(2013)

B B AL Information Technology
B 2751 Business Operation & Management
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Promoting Continuing Education of the Employed

In 2013, the featured training courses launched by CPTTM to foster
the development of practitioners in different sectors were as follow:
1. The apparel sector — the new courses focused on enhancing the
techniques of apparel merchandisers, as well as the technical skills of
constructing haute evening wear and wedding gowns;

2. The personal image design sector — focused on developing the
training series on hairstyling;

3. The service sector — completed the launch of the “Training Series
on Frontline Service training series,” having it aligned with the City &
Guilds Qualifications (UK};

4. The information technology (IT) sector — for professional IT
training, the focus was on web-based programming and networking
technology; for application-oriented training, among the featured
courses were course management system, e-Book production, Google
Analytics & website usage analysis, as well as Google Sketchup for
interior design;

5. Business languages — the focus of 2013 was to develop training
courses in situational English and translating business correspondence
(Chinese/English);
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6. Executive and managerial skills — the focus was to develop
the training series on human resources management, management
knowledge certification, project management certification and
professional fraining certification; on the part of international
management standards, among the new courses launched were IS0
10002 Complaints Management, ISO/IEC 27000 Information Security
Management, ISO/IEC 17025 Laboratory Management, 150 31000
Risk Management and GRI Sustainable Development Reparting.

In addition, CPTTM continued to award Professional Diplomas to
students who have successfully completed designated training
series in “Fashion Design and Manufacturing”, “Human Resources
Management”, “Linux Administrator Professional” and “Visual
Merchandising.”

PEEFRM
Training Course Enroliments - Age Distribution
2013




24 FE[LE Annual Review

B hE AT B ER

REEPLH (PEATENRT) TELIEE
ERRESMEBEREAT  SEMERE
B SRR A EE RAndoidE
IRBISFERER « 2013 EWARZEREEAR
B4324 - §2005F HHLIK » REFEEBAR
E4,5558 - Z—FHE FLARMIGHES
B TR FEATHERENGE , RER
BRE (BBEBCERRE)  H2013F &
R T TTEE - 28 AR2,7584 - B20065 %
20134 » BB ARZEIT 4158 -

RBEEEARBRHERSH

A (FBLFEINRT) XAERREM
PR -RE-FHFEERLABTEEFRMEN
MRE BENEERTRBETTANEENLE
EBE  WIRAMMAEERZBE LISNTEA
B BIS RO MBS

1. (REBBEEEMRE) —E2013/142
ForoRERPEBERTS2REAH "=FH5
Al ERRRET REERE) ) M TEERNE
ANEHRBERE —HAZWE  PENER
k% - BERH - LEBR -HEERABRETL
B,

2. REBBEFRM "20134F %ﬁﬁ;ﬁ

g FM Y S4IRH60IDAMRE - 2EAR
1,004% - RRER OF R R RIZEK %H‘é
RELRBRHE  BREELRBSBRD

Enhancing Occupational Skills of the Middle-aged
Currently, the “Training series for the Middle-aged”
CPTTM focuses on two occupational skills: computer application and

offered by

language. Among the new courses launched in 2013 were “"How to
Use Social Networking Website," “Photo-editing” and “Android Tablet
Application”. Altogether there were 432 enrollments for the year, with
the cumulative total reaching 4,555 enroliments since the launch of
the series in 2005. On the other hand, CPTTM continued to offer
the free-of-charge “Success at the Workplace Series” for the “Middle-
aged Employment Assistance Training Program” hosted by the Macau
Federation of Trade Unions. In 2013, 77 classes were held for 2,758
participants; the cumulative number of enrollments reached 37,415
during the period of 2006 to 2013.

Inspiring Creativity and Career Aspiration of the Youth

The common purpose of the “Youth Training Series” and the other
courses organized for local secondary schools, universities, youth
associations and the Education and Youth Affairs Bureau is to inspire
creativity and career orientation among the young people, to enhance
their knowledge about different industrial sectors, as well as to equip
them with workplace and vocational skills beyond the scope of formal
education:

1. The “Vocational Training Program for Secondary Schools” — Far
the 2013/14 academic year, CPTTM continued to co-organise the
“3-year Creative Fashion Design and Manufacture Program” and
the "Occupational Skills-oriented Special Education Program (Office
Support, Chinese/Western Catering Service, Hotel Housekeeping,
Flower Arrangement, Bakery Skills and Kitchen Support) with the
Escola Luso-Chinesa Técnico-Profissional;

2. Organized 34 courses (60 classes) for the “2013 Summer
Activities Program” hosted by the Education and Youth Affairs Bureau
(DSEJ), which had 1,004 enrollments. The topics of training included
apparel/accessories design & image, computer technology & creative
thinking, as well as self-management & workplace skills;
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3.  Provided extracurricular courses for local secondary schoals,
with topics on languages, emcee skills, information technology and
fashion creativity;

4. Organized the “Career Training Workshop Series for University
Students” for tertiary education institutions, with topics on job search
and interview skills, interpersonal communication and creative problem
solving.

Enhancing the Youth’s Occupational Skills through Competition
In 2013, CPTTM hosted 6 vocational skill competitions:

1. The “Macau Creative Fashion Technology Competition for the
Youth" - this year's theme was the "Allure of the Sea"; there were 35
contestants;

2. The "9" Hong Kong-Macau Youth Networking Skills Competition” -
CPTTM trained 10 teams of secondary school students and 3 teams of
university students to take part in the event, eventually winning 6 gold
and 4 silver medals in the secondary school category;

3. The "5 Office Software Competition for Macau Secondary
School Students” - the competition had 3 categories, Word, Excel
and Powerpoint (added in 2013). There were 165 contestants from
18 local secondary schools participated in this event, an increase of
approximately 90% from the previous year. Winners of the 3 categories
went on to represent Macau in the “Warldwide Competition on Microsoft
Office”, which was held in the United States in July. Among these three
representatives, Wong Ka Fai came in 1st in the Word 2010 category
and Ho Wai In finished in 7" place in the Powerpoint 2010 category;
4. The “4" Macau Fashion lllustration Contest” - the theme for this
year was “Urban Charm - A Better Life". The competition was divided
into the students’ group and the open group, which received 104 and
110 pieces of work respectively, an overall increase of approximately
24% over the previous year;

5. The "2m Computer 3D Animated Character Design Competition for
Secondary School Students” - the character to be designed was the
“Learning Ambassador”. The competition was divided into 2 groups:
junior high and senior high; a total of 11 pieces of works were received;
6. The “1s* Macau Creative Makeup Design Competition” - the
competition was divided into 3 groups: anime role-play, creative
stage makeup and creative bridal makeup. It was held at the Galaxy
Entertainment - Banyan Tree Ballroom.
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In addition to the above, CPTTM was also appointed by the Labour
Affairs Bureau (DSAL) to be the representative unit to select and
train local contestants and participate as experts in 3 categories
( “Fashion Technology”, “Beauty Therapy” and “IT Network Systems
Administration”) of the “42" WorldSkills Competition” held in early
July at Leipzig, Germany. Mak Weng Si came in 5% in the “Fashion
Technology” category and Choi Kai Seng achieved the Medallion for
Excellencein the "IT Network Systems Administration” category. Victoria
Kuan, Senior Manager of CPTTM Apparel Technology Department, was
re-elected as the Chief Expert of the “Fashion Technology” category in
the next competition.

Co-organizing Continuing Education Programs with Other
Organizations

CPTTM co-organised various courses with different public departments
and local associations:

1. The "Professional Training Series of Real Estate Valuation” -
CPTTM continued to host this series with the Macau Property
Evaluation Association. Since its launch in 2008 to 2013, 8 rounds of
foundation training and 4 rounds of application training were held with
a cumulative total of 324 enrollments;

2. The "Professional Training Program on New Thinking in Macau
Film Art" - co-organized with the Creative Industries Promotion
Association of the St. Lazarus Parish, one round of training was held,
which had 21 students;

3. The "Training Series for GLM (Global Logistics Management)
Certification” - this series was co-organized with the Macau Shipper’s
Association and recognized by the American Society of Transportation &
Logistics (AST&L). From 2012 to 2013, 3 rounds of GLM | Certification
course and one round of GLM P Certification course were held, with a
cumulative total of 52 enrollments;

4. The"Training Series on Laboratory Management” - co-organized
with the Macau Laboratory Technologist Association, 3 courses were
held during 2012 to 2013, namely “ISO 15189:2007 (CNAS/CL02)
Medical Laboratory Quality Management System Internal Auditor
Training Course”, “Measurement of Uncertainty" and “ISO/IEC 17025
Implementation” ; there were a cumulative total of 58 enroliments;
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5. The "AutoCAD Training for the Construction Industry” was
co-organized with the Macau Construction Industry General Union,
which had 24 students;

6. The first “Gas Stove Installation Essentials” training course was
organized in cooperation with the Macao Economic Services (DSE) and
the Fuel Safety Commission of Macao (CSC); there were 30 students;

7. The first “Practical Workshop for Plumbers" was co-organized
with the Marine and Water Bureau (DSAMA); there were 24 students.

Encouraging the Employed to Pursue Continuing Education and
Strive for Professional Certification

In 2013, CPTTM continued its participation in the “Continuing Education
Development Program” of the Macao SAR Government, applying with
the Education and Youth Affairs Bureau (DSEJ) to have both public
courses and public examinations hosted by CPTTM included in the
Program. During 2011 to 2013, 1,430 rounds of courses were
approved, with 9,325 enrollments using the Program to enroll,
accounting for 64% of total enrollments. For public examinations,
1,101 rounds were approved.

On the part of public/professional examination service, the following
examinations were added in 2013:

¢ The TOEFL iBT Test;

4 The GLM P (Global Logistics Management) Certification and
CFSP (Certified Food Safety Professional) Certification of the
American Society of Transportation & Logistics (AST&L):

4 The TOEIC Speaking and Writing Tests, and

4 The China National Vocational Qualification Assessment for
Electrical Maintenance (Advanced Skill Level).

Furthermore, as an examination center for ATA Testing Authority
(Beijing) Limited, CPTTM also served as the testing site for the
Finance Services Bureau (DSF) to hold the China Certified Public
Accountant (CPA) Examinations.
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E20134F - HEF4,3034F L2 MA0FA In 2013, 4,393 candidates registered to take part in various

e s SERINE /RS, b public/professional examinations hosted by CPTTM, an increase of
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- = A A [=1=]
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3.2 Fashion - Cradle of Creative Arts

From Theory to Practice

CPTTM continued to organize the “11™ Diploma Program in Fashion
Design and Manufacture (2012)"; the graduation show was held during
the “Macau Fashion Festival 2013", in which a total of 50 outfits from
10 students were exhibited. The past 11 rounds of this Program had
trained aver one hundred students, with a number of them became the
backbaone of the local fashion industry,

To enable the graduates to experience the commercial aspects of
launching an original design series, CPTTM has been organizing, on a
yearly basis, the “MaConsef Fashion Incubator Program” since 2009,
The MaConsef design team of 2013 had 5 members, who developed
4 collections (with 30 outfits) around the theme of diversity in cultural
arts. CPTTM led the MaConsef team to attend the “Interstoff Asia
Essential 2013 — Spring” exhibition and the "Hong Kong Fashion Week
2013", with the objective to broaden the team members' horizon and
get design inspiration. In the "Hong Kang Fashion Week”, the team
also hosted its "Macau Gala Show” together with 3 other fashion labels
from Macau (ZICS, Nega C and Nubiano), which together showcased 73
stylish and magnificent outfits of their latest collections, demonstrating
their design originality to the outside world.

Building Development Platform for Local Fashion Designers
and Labels

To promote and assist the development of the apparel sector in Macau,
CPTTM continued to co-organize with the Macao Trade and Investment
Promotion Institute (IPIM) the “Macau Fashion Festival® during the
“18" Macao International Trade and Investment Fair”, Under the title
sponsorship by Melco Crown Entertainment, the “City of Dreams -
2013 Macao Fashion Festival” hosted 5 fashion shows and 2 seminars.
There were altogether 50 fashion designers/labels participated in
the event, showcasing 365 outfits, which attracted an audience of
over 2,000, The Festival also featured the latest collections by 29
established fashion designers/companies from Macau; collections of
12 local fashion designers/companies were on display in the exhibition
area. In the house show of the Macau Goldsmiths' Guild, 7 jewellery
companies participated and showing 42 sets of luxury jewellery
perfectly match with magnificent gowns from local labels.
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To promote the Fashion Festival, CPTTM arranged interview
opportunities for local and overseas fashion designers, which were
broadcasted by different electronic, print and online media, in Chinese,

Portuguese and English, for even greater publicity effect.

CPTTM continued its collaboration with the Cultural Affairs Bureau
(ICM} in running the “Macao Fashion Gallery”, as a means to promote
the cultural and creative industries and showcase fashion information.
Different types of fashion and art-related activities were scheduled
to transform the Gallery into an art space that brought together
fashion art education, academic exchange, cultural exhibition and
communication. In 2013, the Gallery held 4 fashion exhibitions,
namely: the “Heritage of Hmong and Revival of their Art Exhibition”,
the “Korea Macao Encounter Spring/Summer Fashion Exhibition”, the
“Magics of Creation - Costume Exhibition for Original Musical “Myth
of Fox" and the “Lishoa to Macaao - A Fashion Journey”. In addition,
a number of activities were organized with the Creative Industries
Promotion Association of the St. Lazarus Parish, such as the “3 Spring/
Summer Fashion Show” and the “Fashion S&o Lazaro - Spring/Summer

Show", Far the entire year, the Gallery received around 8,500 visitors.

In addition, to enhance the promotion of cultural and creative
products, a set of “3D Virtual Fitting Room" was set up at the
Gallery; the data of local cultural and creative products were input
into the system for visitors to try on, providing another channel of

promotion for the designers.
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Providing Technical Support

CPTTM has been providing the industry practitioners with technical
support for apparel production, including the Garment CAD/CAM
Application Service, the Digital Fabric Printing Service, the Production
of Computerized Embroidery Samples, the Production of Plastic
Templates, the utilization of garment machinery & equipment, the use
of Fashion Information Gallery, the Proto Sample Making Service and
Lab Test Delivery Service (for apparel). During mid-December 2013,
CPTTM added a laser-cutting machine and launched the “Fabric
Laser-cutting Service” to assist fashion designers to integrate design
with laser-cutting technology.

kA S B i

Fabric Laser Cutting

Computerized Embroidery
Sample - Making
12 %

BREEBEIERERYE — BXS2 6
Distribution of Support Services for Apparel & Creative Industries
2013
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Providing Fashion and Industry Information

CPTTM continued to organize seminars and contribute articles to the
“Fashion in Vogue” and “Apparel of MSAR" columns under a featured
section in the Macao Daily News, providing the apparel sector with
information about the latest trends of international labels and clothing
management.
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3.3 Companies - Enhancing Competitiveness

Providing Training Series on Business Startup and Enterprise
Operation

In 2013, to support the “Young Entrepreneurs Aid Scheme” launched
by the Macao SAR Government, CPTTM hosted 3 rounds of the
“Full Course in Business Startup Essentials,” with 103 enrollments
recorded. On the part of "Training Series on Enterprise Operation”,
there were altogether 1,543 enrollments in various public courses,
such as import/export business management, accounting/financial
management, purchasing/inventory management, front-line service,
retail & business selling, human resources management, managerial
skills, executive skills, Office/business software applications, as well
as marketing and brand strategy.

Tailoring Training Programs for Companies

CPTTM actively provides “tailor-made” training courses for individual
companies, so as to meet the working hours and learning needs of
their employees. CPTTM continued its long-term training cooperation
agreement with the Galaxy Entertainment Group Limited, providing its
emplaoyees with training in the areas of Office applications, design
software applications, languages, management and vocational skills.

Advising Companies in the
Technology and Free Software
The CPTTM *“Information Systems Promotion Unit (ISPU)" provides
professional advice to companies on the use of information technolagy
and continues to promote open source (free) software applications. In
addition to Office applications, “Easy Accounting for SMEs”, anti-virus
software and “Easy Payroll for SMEs”, CPTTM launched the “Easy POS
for SMEs" software in 2013, with corresponding technical support and
workshops provided: 124 sets of this new software were sold. During
2006 to 2013, over 2,000 sets of the above SMEs software series
were either sold or distributed, with more than 1,400 enrollments in
the introductory workshaps.

Application of Information

In order to understand the users’ opinions, ISPU specifically
conducted a survey about "Easy Accounting for SMEs.” According
to the survey results, the feedback from the users was positive.
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Supporting Companies in the Implementation of Systematic Management
Models and in their Attempts to Obtain International Certification

CPTTM continued to implement the “Subsidy Scheme for Certification to
International Management System Standards”, publish the “International
Management Standards Update”, organize workshops and seminars,
and provide different organizations with advisory service, technical
support and exchange activities; the objectives were to assist the
companies to keep abreast of the management trends and implement
a management system according to international standards. During
1996 to 2013, the “Subsidy Scheme for Certification to International
Management System Standards” received a total of 266 applications”,
of which 214 applications have been successfully certified.
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Promoting Food Safety Management

To assist the food industry in Macau to gradually improve their level of
management to conform to international standards, CPTTM continued
to provide the *Food Safety Management Toolkit” (a set of three volumes,
one for catering, one for bakeries and one for frozen food handlers)
for free. In 2013, the focus of promoting food safety management
standards was on HACCP, IS0 22000 and FSSC 22000. At the same
time, in response to the promulgation of the “Food Safety Act” during
the year, CPTTM strengthened its cooperation with the Food Safety
Centre of the Civic and Municipal Affairs Bureau (IJACM) and the Legal
Affairs Bureau (DSAJ) by organizing a number of activities, including
a "Study Mission to Zhongshan for Guangdong-Macau Food Safety
Exchange & Cooperation,” as well as seminars on “The Food Safety
Act” and “Food Safety Management Trends.”

To support the professional development of practitioners in the
catering sector, in cooperation with the Macau Shipper’s Association,
CPTTM has launched the “Training Course for CFSP <Certified Food
Safety Professional> Certification,” recognized by the American
Society of Transportation & Logistics (AST&L). In addition, CPTTM has
been working jointly with the Guangdong Food and Drug Vocational
College and the Hong Kong Vocational Training Council on a project for
“Enhancing the Training of High-Skilled Food Safety Professionals for
the Guangdong-Hong Kong-Macau Region.”
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Promoting Personal Data Protection and Management of
Information Security

To facilitate enterprises in understanding and complying with the
basic requirements of the "Personal Data Protection Act” in their
management practices, apart from continuing co-organizing the
“Managing Persannel Data under the <Personal Data Protection
Act'=" with the Office for Personal Data Protection, CPTTM
also launched the "Personal Data Protection Act and ISO 27000
Information Security Management” seminars, as well as “IS0/
[EC 27001 Application Workshop™ and “ISO/IEC 27002 Security
Techniques for Information Security Management Training”. There
were altogether 336 enrollments in these different activities.

Promoting Product Quality and Safety in Macau

To assist local manufacturers to improve the quality and safety of their
products, the scope of CPTTM's “Lab Test Delivery Service” currently
covers 9 categories: apparel, electronics, food, pharmaceuticals,
synthetic oil, cleaning & sanitary products, cement & concrete, fire &
sound proof construction materials and other furniture. In 2013, a {otal
of 2,381 applications were processed; during February 2012 to 2013,
the cumulative number of applications received was more than 7,800.

Assisting Companies to Improve their Accounting System

CPTTM continued to provide companies with accounting practices
warkshops, financial management courses and advisory service;
among which was the “Introductory Training on Easy Accounting for
SMEs", which was mainly participated by individuals from the sectors
of retail, construction/engineering. trade/wholesale, public sector/
associations, as well as finance, insurance and commercial services.

Providing Management and Technical Advisory Services

During the year, CPTTM processed a total of 112 cases requesting for

management advice, including:

— The Management Systems and Standards Advisory Service —
there were 72 cases, mainly related to international management
system certification such as the application of 1SO 9001 Quality
Management Standard, the ISO 14001 Environmental Management
Standard and the ISO 22000 Food Safety Management Standard;
the type of services required was mainly informational, followed by
enquiries about product testing and technical support for internal
audit, risk assessment etc.;

— Intermediary Service for SMEs — there were 40 cases, classified into
5 main categories: 1) enquiries about the investment environment
and policies in Macau; 2) consultation about how to manage a
company; 3) product/technology promotion; 4) business partner
search and 5) consultation about business startup.
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34 HEEFIT AUBERE 3.4 Social Responsibility = Seeking Sustainable
Development
REBRERR  RLR2013FERNER T In response to the call for environmental protection, CPTTM attained

ISO 14001 RFEE RRAIEE o the 1SO 14001 Environmental Management System certification in
2013,

RIR — EXEER
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; B As environmental protection has become an important topic for the
FRERSHBITISO 14001 BEEERH sustainable development of a society, there has been an increasing

Environment Protection — Corporate Management

REWGEE P ERECHBER . number of organizations implementing the 1SO 14001 Environmental
- PEEBRRHRE Management System and seeking its certification in recent years.

CPTTM continued to provide them with:
— Incentive for certification and advisory service;

— BEARY - GHERZEEANIIHEEER
RERBRABMNERER - LRA/EH

— Information service - assisting local companies to keep abreast

XREE "HERE, 0 "HBKRE, of the regulatory requirements about product safety and
rggeeR, « THEES  SBA environmental protection in local and overseas markets, as well as
il promoting the concepts and technologies for “green retail”, “green

N— — tourism”, “green exhibition” and “green construction”;
s 10 gy = = E 3
RRONED - RESRERC0TZREE — Experience-sharing activities - CPTTM was one of the supparting

JEEOERZFEAM » DIURBERAERN units for the “2012 Green Hotel Award™ hosted by the Environmental
ETE- Protection Bureau (DSPA), serving on the award confirmation panel.
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Environment Protection — Knowledge and Technology

To support the implementation of environmental management
measures by local organizations, CPTTM regularly organized the
namely the ISO 14001

Environmental Management System, Green Purchasing (co-organized

“Training Series on Green Management,”

with DSPA), Waste Management and Indoor Air Quality Management.
In addition, CPTTM continued to serve as one of the co-organizers of
the “3rd Award Scheme for Environmental Protection Teaching Project”
hosted by DSPA, assisting its promotion and project assessment, It
also implemented briefings and training courses for local schools

about how to apply the “Green School Management Guidebook™.

Environment Protection — Children / Youth Education

The “EnviroKids Program”, an activity undertaken by CPTTM that was
geared towards local primary 3 to 6 students, entered its 8" year, in
which over 3,500 students from 23 primary schools have participated.
Through actions such as using fewer plastic bags and reducing the
amount of waste, students put the concept of low-carbon living into

practice.

Corporate Social Responsibility

CPTTM provided information and training courses on 1SO 26000 Social
Responsibility Guidelines and Sustainability Reporting Standards to
local industries. In addition, CPTTM also continued to co-organize the
“Training Series on Sign Language” with the Macau Deaf Association;
the target audience were employers, supervisors and personnel from
organizations who intended to hire the hearing-impaired. By teaching
the participants sign language, the series aims to facilitate their
communication with the employees who have hearing-impairment,

so as to support the latter to get better integrated into the work

environment. During 2012 to 2013, there were 127 enrollments.
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CPTTM staff won the Gold Medal in the
Badminton Competition, Women'’s Single

ENREREZEGERE
Lucky group in Spring Dinner
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Service award
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3.5 Staff - Sharing

2013 EHERRAE
Sports Festival for Public Entities 2013

BOTEERT

Participation in Charity walk for Millions

FEZMEBEAMREN
Jolly time of CPTTM staff in Hong Kong Tour
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3.6 IB{THRF KIEE Existing Services and Projects

85PY/ B2 Department / unit

SEEI RSB Training & Examination Services

FRESE] (BEARZRERMEETER) ElEE
Professional Training Courses Training Development Department
{including public courses and corporate training courses)

S/ AFEE AR BEXEHERTL

Professional/Public Examination Service Professional Examination Resources Unit

ERAE (ITSEE® > OffceBHER ~ A AL > BE/ME/EEE
it BART  2EF ERKB ARG EXRNEROKT)IZRS)
Information Technology (professional competencies, Office softwares, Chinese
input method, image/webpage/animation design, information security, National
Computer and Software Technelogy Qualifications Exams efc)

BEEEE (SOEFEERERHMKTERTE . BEEEE  EERE B
BEK PRERE RRR2ER)

Commerce & Management (SO international management standards knowledge
& auditing; project management; management principles; business qualifications;
logistics management; food safety management)

Bxrg EIETIS EZ5 -t BRE -ZPRE - §XEE EER
ERBiXER=ZD)

Occupational Skills (training & assessment, beauty therapy, make-up, nail
art, customer service, conflicts handling, selling and China National Vocational
Qualification Assessment)

mEsEs (EaE

Business language (English)

BEERRE RifER - BEZ
Library Service Library at Head Office

WAXEMER, - REERE

Fashion Information Gallery at House of
Apparel Technology

BI85 75 Management & Technical Advisory Services
e AR HH A B RR L

Support Services for SMEs External Cooperation & Marketing
Department

HEERHE s FERRE

Advisory Service on Business Portuguese External Cooperation & Marketing
Department

BN (BREERSH  EERAAEESN BRI EASBEERS) BETHEY

Management Advisory Service (including information enquiry, gap analysis, risk Quality Management Department

assessment and internal auditing for management systems etc)

BESIRYE (RFESO B2 PERRELES) FEEES
Standards Search & Sales Service Quality Management Department

lincluding 1SO standards, China National Standards etc)

R S8 8 AR 7% BEERE R RE A
Lab Test Delivery Service Quality Management Department & Apparel
Technology Department
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BNARERXE BANAGERES
(BERGRLE - BREN  HESE SR XH/ERER - BHEES) Information System Promotion Unit
IS Application Advisory Service (including software systems, digital products, video-
conferencing, digital document & image-processing, website production, etc)

[T &t am & IT Support Forum BaREE

( www2,cpttm.org.mo/forum ) Information Technology Department

ERREER AR

Open Source Software Promation Information Technology Department
MBS - 85t5 ) BERXE (BFRHE ORGERERRSH) BRAFEREE REARZR

Open Source Accounting Software for SMEs & Technical Support Information System Promotion Unit,

(including provision of software and tutorial session) Information Technology Department

AHE% - REENEERS B RUR (BRERERRHRERBENH) ARAREEE REAHBRE

Open Source Employee Information Management System (EIMS] & Technical Support Information System Promation Unit,

(including provision of software and tutorial session) & Information Technology Department
X - TES RERXE (BRRH{E ORGERERESH) BRAFEREE REARZR

Open Source Easy POS Software for SMEs & Technical Support Information System Promotion Unit,

(including provision of software and tutorial session) & Information Technology Department

ENE B EE(CAD/CAM)F B S B AR 75 R T &R

Supporting Services for Garment CAD/CAM Systems Apparel Technology Department

R (R R R 75 PR AR

zarment Equipment Usage Service Apparel Technology Department

Ehk B 1E R BRACE T &R

Production of Plastic Templates Service Apparel Technology Department

HEHMRS PR i &R

Digital Fabric Printing Service Apparel Technology Department

B 64 A R B R R T &R

Production of Computerized Embroidery Samples Apparel Technology Department

AR 2 L3R AR 15 BRAR B i R

Proto Sample Making Service ‘Apparel Technology Department

o Bt 470 &1 AR 75 AR B i ER

Fabric Laser Cutting Service Apparel Technology Department
<MaConsef> B2 AL & AR i ER

The <MaConsef> Fashion Incubator Apparel Technology Department
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BE#% Services it Department / Unit

REEHEEES AR B AT AT

Scholarship for Higher Education in Fashion Design & Creativity Apparel Technology Department

B EERGEER EE NS BEEET

Subsidy Scheme for Certification to Infernational Management System Standards Quality Management Department
ER=AUENE BETELH

Subsidy Scheme for Laboratory Accreditation Quality Management Department
REALREHE B B B R

Free-of-Charge Training for The Unemployed Training Development Department
TS ERiEAL =8l HARREER

[T Instructor Incubation Scheme Information Technology Department
FHNBEITRIEEEE Hafl Al

[T Creativity Fostering Scheme for Primary and Secondary Schoaol Students Information Technology Department

fRERXEERER ARACEL AT &

Garment Handbook Apparel Technology Department
BEREESNEEESR R E

Guidehook for Garment Production & Operation Management Apparegl Technology Department
B 1B T 1 8 TR BB E

Essential Skills for Agile Development Information Technology Department
REEREREY "ARRRERETASE, 5M) _ BEEER

Good Management Guidebook —Food Safety Management Toolkit (3 volumes) Quality Management Department
TEIWHE (FAT - ABRREME®R EENWERE/NE
Productivity Forum (semimonthly, published in Macao Daily News) Productivity Forum Editorial Group
B EEE LR (LT REEEY
International Management Standards Updates (bimonthly) Quality Management Department

FIEM . - B EaR (FF) WAL AR
Apparel Technology Newsletter (quarterly) Apparel Technology Department
i-Channel BHRAKHEES

Information System Promation Unit

Rl BERS (AT BEEE
Testing Standards Updates (monthly) Quality Management Department

RERRTH - BRA\EE BEEES
(BEBRANNT - BEEERABEEES)

The EnviroKids Program Quality Management Department
(including Environmental Awareness Booklet, Workbook and organizing learning activities)
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3.7 Mil&RI{EYs Seminars and Workshops

HEDFEH 2 E  Seminars Hosted by CPTTM

S—

| LeOl BAER T AR5 2013 || Workshop on LGGI Computerized Accounting 2013

| FNEEEREEIH ZDIER [ ] Workshop on Support Schemes for SMEs l
| WABEGEME Forthe Apparel ndusty
RRLBER LY Workshop on Tie-Dye Creative Products
A M RRZE B IE B Mainland, Taiwan, Hong Kong and Macao Fashion Summit
RERIEARECETMRE The Diversification from Fashion to Stage Costumes
TR mhE RS Seminar on the Story of Fashion Labels
WA S A How to Build a Fashion Brand in a Market

R e AL Fashion Design Methodologies

FHOHSAS 18001 BERFETREE Understanding OHSAS 18001

(BBRSETEMR) Occupational Health & Safety Management (for the Construction Sector)
R TRRAREE Understanding the “Food Safety Act"
RRE2EEHAY The Trend of Food Safety Management

MEABRGREE, The “Personal Data Protection Act” & IS0 / IEC 27000 Information Security
KIS0 / EC 27000& AL EHE Management System
REREEEEL2EH Environmental, Occupational Health & Safety Management

Windows 8% i Ff 247 % 12 Il FVisual Studio 2012 Exploring Applications Development with Windows 8 and Using Visual Studio

HITERED S hREEE 2012 for Application Lifecycle Management

Windows Server 2012 ﬁmﬁ‘éﬁ'ﬁ Understanding the New Functionalities of Windows Server 2012

Exchange 2013} SharePoint 2013 ¥IN&E - HZE The New Functionalities, Structure and Benefits of Exchange 2013 and
1 e SharePoint 2013

fESharepoint 2013 EETRA(LERFE T fER Workshop on Modern App Development with SharePoint2013

Windows 8 FEFE F% T {ELh Hands-on Lab for Applications Davelopment with Windows 8

Google Apps ERERAKEEZH e The Future Trends of Using Google Apps

Microsoft Office 2013, Office 365(F A/t & Introducing the Microsoft Office 2013 and Office 365 Application

B TE SR ¢ EESDITEIH 3D Scanning and Printing

BN FREE AN ZMEE Seminars Organized for External Organizations

A= MO B 2 i B A Mainland, Taiwan, Hong Kong and MacaoVocational- Technical Education Seminar

"IT ARFMZINER ? MARFHTALE AR Professional Exchange Seminar on The Image of IT People at the Workplace
MR ) XY

FRERAGEAPEERE Notification Requirement on CCTV System
HEELER Workshop on the “Education Claud”
P01 ER EEAWE 2013 Macau Internet Governance Forum

Office fREE R M0E Transforming Office Wear
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3.8 H¥1=%)(&#E Scope of Professional Training

#8753 Categories %%l Series

e AR BAFSEE (B 25 258 X8 BEEENZ)
Fashion & Creativity Personal Image Design {including make-up, beauty therapy, hairdressing,
nall care and fashion modeling, etc)

FF4ER =+ Fashion Design

B 4E3E 42 Fashion llustration
HF4E % {F Fashion Making
ALHEEE Pattern Making

B4 AR 45 BU4E Knitwear Manufacturing

7 G B AR3E 3 Visual Merchandising

8 B Gift Wrapping

frxlsg =t Fabric Design

FREFE{F Accessories Making

R AEEL BHFE R Applications of Garment Accessories

g B REE Merchandising & Management

F & Sign Language

THERMRITER 4P % Software Development
Professional IT & IT Applications

FFFE45EE System and Network Administration

FiEEE1E Database administration

ITEE (BRITREEE - EARR  ITEEEES)
IT Management (including IT services management, information security, IT
change management, etc)

BIEERG (BRBERST - BERM BEFREERTEMR)
Creative Design (for web design, advertising design, desktop publishing and
construction sectors)

BAME T 8IFE Youth IT Creativity
thiE A 55 T B2 542 Fundamental IT Skills for the Middle-Aged

A B A X (E B - ERE)

Business Language Competencies Chinese (Putonghua, Cantonese)

B3R English

imag French

) :E Portuguese

=5 German

H3E Japanese

7=9

b

:E Korean
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#7 Categores

THREERE PERITEE Secretarial & Administrative Practices
Executive & Managerial Competencies

& E ¥ Accounting Practices

1T A S0ffice £ {# A2 15 Office Software Applications for Executives

BEREHEETS Supervisory & Managerial Skills

APEFEE Human Resources Management

IBEE & Project Management

[ Je 5B Risk & Crisis Management

SEEVEE Event Management

BXE - -BSARLERE 2 Business Startup
Entrepreneurship & Enterprise Operation
& Development Z ZE B E Managing a Trading Business

#25 « FEEHE Purchasing & Inventory Management

&5t M EE Accounting & Financial Management

BT S TR Marketing & Brand Management

BI4EFR 3% Frontline Service

FE  HEIEE (Retail Selling & Business Selling)

HREERREE (OFEEEE HOEE RBEE  BEER
LREL2EE  ARR2EE  REHE  ERZEE HARZ2E

B HERRBEEE  BREE GETERTREER)

International Management System Standards (including qualify management,
green management, service management, occupational health and safety
management, food safety management, energy management, laboratory
management, information security management, |T service management, risk
management, integrated management and sustainability development)

Hi TR AE B & St Real Estate Valuation
Other Occupational Competencies

ZEREERE Customer & Retail Service

BTG Trainer Skills & Techniques

MREE Logistics Management

WEZH Property Management

@A MEEEH Convention & Exhibition Management
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4 [fitk— : #A#EZ2HE (2012-2014) / Appendix I: Organizational Chart (2012 - 2014)

HEXETEE General Assembly

IE RMEADEE (REBEL)

President; Macau Importers & Exporters Assaciation ( Mr Vitor Ng )

HER RMmEBGE (FERHEL)

Vice-President; Industrial Association of Macau ( Mr Tang Kuan Meng José )

BER : AIEREKMARAR (EERELLE)

Vice-President: Fabrica de Artigos de Vestuario Lee Cheung, Lda. ( Mr Wong Chi Seng )

WE - RABEFTRRAR GREMEE)

Secretary: Polytex Corporation Lid, ( Mr Chan Sai Tin )

WE ORPRRTRERA Mk L)

Secretary: Macao SAR Government { Ms Rita Santos )

IE EEEmERRAR (BfET) Chairman: Empresa Industrial Perfekta Toys, Lda. ( Dr Yeung Tsun Man Eric )
BEFE  BfNSHTHERRE (BRERLT - Vice-Chairman: Macao SAR Government ( Dr Shuen Ka Hung - Director General )
RESR)

2R RPIRRITRERN (B - Member: Macao SAR Government ( Ms Mok lun Lei - Deputy Director General )
HEBER)

HE  @XERFRAT (RELLYE) Member: Nam Kwong Group Company Ltd. ( Mr Song Xiaodong )

BE  [gEHut Member: Ms Ho Kuai Leng

HE . EETEREAR (SIEBEE) Member: Agéncia Comercial Carmen (Imp. & Exp.), Lda. ( Mr Tang Kuan Meng José )

BE:EEMEE Member: Mr Chui Yuk Lum Anténio

HE EMSRTHERS (REZEEE) Member: Macao SAR Government ( Mr Tai Kin Ip )

EE EPMRRTHREBN (A$RtE) Member: Macao SAR Government ( Mr Hung Ling Biu )

I R ELEE (BRELEE)

Chairman: Macau Chamber of Commerce ( Mr Kou Hoi In )

EF  mE(RE)BRAF (BRELL)

Member: Nam Yue (Group) Co. Ltd. ( Ms Long Qiuxia )

EF RMRTHRERN (ERLRL)

Member: Macao SAR Government ( Ms Chong Seng Sam )
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EPIR AT E AT Macao SAR Government

BRESS Macao Foundation

THERREES Industrial & Commercial Development Fund
BFEZRERER Macao Trade and Investment Promotion Institute
&Fﬁﬁ% University of Macau

BPIET Sk Macao Polytechnic Institute

BEeiigREEs Science & Technology Development Fund

REERME "

Foundations & Associations *

B REEED Associagio Promotora do Desenvolvimento de Macau
AMEEAEEITR Cémara de Comércio Portugal-Macau-Taiwan
ERES® Fundacdo Oriente

RMEEEReS Industrial Association of Macau

EMApEmE Macau Textile Merchants Association
ARPEEHS  Macau Chamber of Commerce

EREADEZ Macau Importers & Exporters Association

R EIRTT Banco Comercial de Macau, SA
AT Banco Nacional Ultramarino, SA
FEETCRERT) Bank of China (Macau Branch)
ES HSBC

Ix*

Industrial Sector *

ERFTHADERAR Agéncia Comercial Carmen (Imp. e Exp.), Lda.
BEHTEBRAT Agéncia Comercial Gloria, Lda.
EAXEEFRAR Chiao Kuang Group Ltd.

ErEnmAEERAR Empresa Industrial Perfekta Toys, Lda.
FIEAEERAT Fébrica de Artigos de Vestudrio Hoi Meng, Lda.
BEAKBERAE Fabrica de Artigos de Vestudrio Hong Cheang, Lda.

HERKBMERAQT

Fabrica de Artigos de Vestuario Lee Cheung, Lda.

BERKBEERAT

Fébrica de Artigos de Vestuario Pan Pan, Lda,

ERHENEERAT Fébrica de Artigos de Vestuario Tac Cheong, Lda.
K BEEHRAT Goodland Ltd,

EETEARAT Industrias Téxteis Belo Horizonte, Lda.
TLEEEEERAT lun Seng Heng Indtstria e Comércio, Lda.
HEEEARAT Kam Long Industrial Ca, Ltd,

REIH Liu's - Comércio & Industria, Lda.
BERXEERERAT Macau Electro-Optics Instrument Co., Ltd.
ERHELERAR Macau Textile Lid.

RAIEETERRQE Polytex Corporation Ltd,
HEEKAEERAT Sans Clothing Factory Lid,
EEEEERMEEERAR Tsinghua-Perfekta Development Center Lid,
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4 Fitg=:EEBXFERER Appendix Ill Sources & Application of Funds

(Bfr@EM )
(Unit: Ten Thousand MOP)

Bt BB AH B
Percentage tuz Budget Implementation Actual
Rate

EEH
SOURCES OF FUNDS
PANWE: I = o 9% 768 0 521
Balance at the Beginning of 2012
B 46% 4,000 4,000 100% 3,109
Annual Subsidies from the Government
ABWA Seli-generating Income 45Y, 3,857 2,759 140% 3,120
858 TOTAL (1) 100% 8,625 6,759 128% 6,750
EEEA
APPLICATION OF FUNDS
IEH;E® Projects and Activities * 45% 25 2,869 113% ST
AZEFAZ Personnel Expenses 40% 2,872 2,835 101% 2,404
— BT General Administration 10% 701 690 102% 608
ERBAZ Capital Expenditure 5% 355 365 97% 253
HE58 TOTAL (2) 100% Vil 6,759 106% 5,982

013 FEEREBER (1)-(2

BALANCE AT END OF 2013 (1) - (2)

¥ EBHRTSCEBHMEBEZERARLETEENRY RPN C2BUETSEEERSHAR
Approximately MOP /.86 million out of the total were the expenditures for projects designated by other organizations, related
income was already included in self-generating income.
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4 [P0 : 2 BRI  Appendix IV Participation of CPTTM in other Institutions

RPIMARIBHE
RPIEENERNBBHROERFMFREFN
ITHANIIET « R2000FM i YREMY
MREHE(GST Macau) » WA BEEY KRS
HEMA 58 RRPILENRSS -

AP REGRERERY AR HHE(GSN
Hhes  RRAE-ERERENEEGCS
RISHBNE - BRIZLIR > BEECHEDEER
RIS REMBRMAOER » BILRAFRERE
MEENE  EMEAERED - BHl EM
#HENAREE(AF)E#EB1504  BRI10
EZEINE

PRI FER D
BRARRPOMER—ERRBEERL 0 B
HE2ENEERY  BNRCEEENNRE
miREHSRERENERA BB
g

RPBREEERTAR
R RRELEEM MR —EUBRMNEER &
HE N FRENEENPE R AR
TEDNHERRAARIIIHENTREHREES
BROSER RS -

BPIHSERHBRAF

AFNSEROARATEEEHEMESS
RPN ERRESTRMEENENREB T
o FRBFEBRMNSENSEMNEETIF -

GS1 Macau

Initiated by Macau Productivity and Technology Transfer Center, GS1
Macau (formerly EAN) was established in 2000, with the support from
the Macao SAR Government and the local business community, and
was allocated the prefix 958 for Macao by GS1.

As a member organization of GS1, GS1 Macau is the only organization
that is authorized to assign and administer GS1 barcodes locally. Since
its establishment, GS1 Macau has been dedicated to the promotion of
G31 barcode application and related technologies so as to improve the
efficiency of the local enterprises thus increasing their competiveness.
There are more than 150 corporate members (users) in Macao
currently in over 10 industries.

MANETIC — The Macau New Technologies Incubator Centre
MANETIC, an incubation center for technological enterprises,
provides a full range of supporting services, aiming to speed up the
commercialization of technological products and service concepts that
have good market potential,

IDQ - The Institute for the Development and Quality, Macau

IDQ is a non-profit institute for science and technology, backed by
advanced European know-how and expertise. Its key role is to provide
high-quality, cost-effective testing and inspection services for the
industrial sectors of Macao and nearby regions.

The Macao Science Center Limited

The shareholders of the Macao Science Center Limited include the
Macao Foundation, the Science and Technology Development Fund
and CPTTM. The Macao Science Center Limited is responsible for the
operation and management of the Macao Science Center.



RAEENBREBEBZHRD

MACAU PRODUCTIVITY AND TECHNOLOGY  TRANSFER CENTER

)4 5 .
Tel: (853) 2878 1313 Website: www.cpttm.org.mo
Fax: (853) 2878 8233 E-mail; cpttm@ cpttm.org.mo

17 BLiE A 2 Administration Office

BEFFOF L BEEPEEBE AR E
Rua de Xangai 175, Edf. ACM., 6° Andar, Macau

12 % R & B & £ Management Development & Library

ERFOR L EHPEREEAELE
Rua de Xangai 175, Edf. ACM., 7° Andar, Macau

B 7% 3% 4if [E 25 The House of Apparel Technology
AP ESHEBEFLIERLCE_B+E

Rua dos Pescadores, Edf. Industrial Ocean, Il Fase, 10° Andar, Macau

£ 15 [E 25 The Cyberlab
AMERETREBEARE=E

Rua Comandante Mata e Qliveira, Edf. Associagédo Industrial, 3° Andar, Macau
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