REEENERRBERD

MACAU PRODUCTIVITY AND TECHNOLOGY TRANSFER CENTER

F 4
ANNUAL REPORT

RS L8 - BHRIEE - BARBEED

Lifelong Learning for Continuous Upgrading to Enhance Productivity

;apcer 5 ;apcer

\s° \50




B &% Contents

fif 7t Introduction

11 BHEEGEMHm Background and Mission

1.2 Thie Functions

BEHS Operation Reports

21 TEHE Chairman’s Report

22 BHEEHBUIRBRE Financial Report of the Director General

23 EHeRRE Report of the Supervisory Board

24 ShEZEAIHREE External Auditor’s Report

FEE R Annual Review

31 EE- HERGEEE Continuing Education - The Practice of Lifelong Learning
3.2 B - BIEAVEE Fashion - Cradle of Creative Arts

3.3 ft¥-BARABESEH Companies - Enhancing Competitiveness

3.4 HEsEF - AHERE Social Responsibility - Seeking Sustainable Development
35 RI-4= Staff - Sharing

36 BiTRHEEH Existing Services and Projects

3.7 WErgekIfrh Seminars and Workshops

3.8 EHEEEE Scope of Professional Training

Bt 2% Appendices

Figg—  ABAERZMN (2014-2016) Appendix | Organizational Chart (2014-2016)

Big— HEEE Appendix Il List of Associates

Big= EEXERER Appendix Il Sources & Application of Funds

Bdgrm o2 BAT H AR Appendix IV Participation of CPTTM in other Institutions
i i FHRARELPIRE  BEYFARHESE -

Notes: This Annual Report is a document in Chinese, The English translation is provided for reference purpose only.

i, BERSE 2015 EE—hBEREBE -
The Operation Reports have been adopted by the first General Assembly of 2015,



2 & r Introduction

RS 90
Introduction




11 EREES

EFREENBRBEBROKIR996F - B
—EBRERBRFREAERNELFES %
FR—EFESBHEA M ZREALENESET
h-BeFxiAHBEREENREXRAEREE
T

PLEERREBERE  FEAOBETRED
HEEE - HAKEH - PORBEERERERR
R—ERBEMES  HABTTFZ TR
B-REEXREENARERE  ERYF
AT R BMRAREDNEE - TAEER
TR - EEHEGEEREFTHREANER
fRERH -

1.2 IhEE

FLEBRERERRRA—BESEESNF
& LREXEENRHEAINGE ERER
i IErmEBREERBRESARR &
AMERALEE #DENASKZER #7
ERMEBEBNREKFE  DIRZERA
ITHEREEEYSFRENARE -

REARERANEXBEZTARRE
BEOAMPREFEEERBLATRAE
B 2014 -OHETEGNBEFTE
B R TERBEACEEENRNG LAMREH
REARE - FNRXEITER - BABKE
R hERERSa - EEEEER  UR
BRANMERAEESNEES -

LB RE N ERGHINRBENEL - 28R
1. BRERREREIEH

2. HIHVEFRBRE

3. HAAKRBEE

4. BEE - EEREIZHE

POERTRHAEERAEEY ENTREIRE
MEFSN  BESRNRAMEEFD (IO
21y RES RREREREEXAES-

T Introduction

1.1 Background and Mission

The Macau Productivity and Technology Transfer Center ("CPTTM") is
a non-profit organization established in 1996, formed jointly by the
Macao Government and the private sector. Over the years, CPTTM
has been working toward the mission of assisting local enterprises
to enhance their productivity and competitiveness and optimizing the
quality of local human resources.

CPTTM is dedicated to providing quality services, as well as to
performing and promoting social responsibilities. Internally, it has
invested a considerable amount of resources into the building of
a learning organization so as to enable diversified development of
the staff. Externally, in an effort to promote sustainable economic
development in Macao, while assisting the local individuals
and enterprises to sharpen their competitive edge, CPTTM has
been committed to promoting work ethics and corporate social
responsibilities and cultivating the awareness of environmental
protection among the new generation.

1.2 Functions

CPTTM has now grown into a comprehensive provider of services in
professional training, examination, and corporate management and
technology consultation; it is now working toward the directions
of promoting diversified economic development, making effective
use and development of human resources, promoting application
of information technology, and enhancing the level of corporate
management and technology, as well as supporting local individuals
and enterprises to seize the opportunities in regional cooperation.

In2014, in an effort to supportthe MSAR Government in its adequate
industry diversification strategy and assist the local enterprises
in capitalizing on the opportunities brought about by economic
evolution, CPTTM has adjusted functions of its various departments
and further expanded their services in management and technology
consultation, for example, the application of apparel technology
and information technology, technology intermediary service for
small and medium sized enterprises (SMEs), advisory service on
management and operation, as well as search and dissemination of
information about national or overseas standards, etc.

Currently, CPTTM has four departments providing services to the
public, namely:

1. Creative Fashion and Image Department;

2. External Cooperation and Marketing Department;

3. Information System and Technology Department; and

4. Standards, Management, Training and Examination Department

Apart from providing professional training courses and examinations
which are both practical and forward-looking, CPTTM often
organizes other types of activities, such as seminars, workshops,
exhibitions, skill competitions and study tours, etc.
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21 Chairman’s Report

The concept of “developing Macao through talent” is the core
glement in the MSAR Government's desire to expand and enhance
the inherent skills and expertise of the local people. In adhering to the
administrative policies of the MSAR Government, we have performed
a series of tasks, undertaking diversified training, examinations and
professional certifications; supporting the growth in industries; helping
individuals and enterprises to enhance their overall competitiveness
and, especially, endeavouring to create a state of preparedness for
reaction to unforeseen and varying conditions. The objective is fo
achieve the long-term goal of Macao being able to sustain continued
development and promote adequate economic diversification.

In 2014, CPTTM organised a total of 1,003 training programs in
which 18,547 people enrolled. This was a decrease of 9.2% and
13.3% respectively in comparison with the previous year. Corporate
training accounted for 54.1% of enrolments with the remaining 45.9%
being courses for the general public. Although the number of fraining
programs and enrolments decreased, the activity level, when measured
against the training hours in 201 3, was little changed, due to a greater
contribution by the corporate sector. As the 2014-2016 "Continuing
Education Development Program” of the MSAR Government was not
officially launched until late April, some individuals deferred their
continuing education plans, which may be seen to have caused
a negative impact in the enrolment of public courses in the first
quarter of 2014 to be observed. Over the year, with the exception of a
3.1% increase in the number of enrolments in the area of "Business
Operation and Management”, the other three areas showed negative
growth, which led to a 15% decline in the total number of enrolments
in public courses in relation to 2013. There were mixed result from
the corporate training segment, with the number of enrolments in the
area of "Business Operation and Management” presenting a decrease
of approximately 20% whereas the number of training hours increased
by 30%. This was mainly because the demand for the free of charge
“Success at Workplace Series” for the "Middle-aged Employment
Assistance Training Program™' hosted by the Macau Federation of
Trade Unions (FAOM), declined further (the number of enrolments
decreased by 44% as compared to the previous year), which leads us
to believe that prospective customers under the expansion plan are
generally demanding courses with longer training hours. The overall
number of enrolments in the four segments was apportioned as
follows: “Business Operation and Management” 54.3%, “Information
Technology™ 21.4%, "Fashion and Creativity” 14.6% and “Business
Languages” 9.7%.

1 Since 2009, CPTTM has provided free courses for the “Middle-aged Employment
Assistance Training Program" hosted by FAOM. The number of enrolments decreased
gradually from 6,429 (231 classes) in 2009 to 1,672 (b4 classes) in 2014,
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With the aim of inspiring creativity and career aspirations of young
people, as well as improving their employability, CPTTM jointly organised
the “Vocational Training Program for Secondary Schools™ and the
“Career Training Workshop Series for University Students®d; CPTTM
also continued to hold the “Youth Training Series™ and co-organise the
“Vocational Skill Competitions”® with other organisations/associations,
providing career planning services for secondary/tertiary students
who are about to graduate and for on-job/job-transfer employees.
Last year, CPTTM arranged and led five students to participate in
the “2014 Worldwide Competition on Microsoft Office” and "Adobe
Certified Associate (ACA) World Championship” held in California, U.S.A.
Eventually, we won three world titles in two competitions and made
historical records. The Chief Executive sent a congratulatory message
to us, in recognition of our work. The three winners were further granted
the Honorary Title of Value by the MSAR Government.

2 CPTTM co-organised the "Three-year Creative Fashion Design and Manufacture
Program” and the "Vocational Skills-oriented Special Education Program” with the
Escola Luso-Chinesa Técnico-Profissional.

# CPTTM organised the "University Students Career Workshop Series” for tertiary
education institutions, including job-hunting skills {interview and resumé writing)
and "soft" workplace skills {communication, interpersonal relationship, teamwaork,
stress handling, etc.).

* CPTTM organised 37 courses (65 classes) for the "2014 Summer Activities
Program”® hosted by DSEJ. The topics of training included apparel/accessories
design & image, computer technology & creative thinking, as well as self-
management & workplace skills.

5 The competitions included the "6% Office Software Competition for Macao
Secondary School Students” and "Worldwide Competition on Microsoft Office”,
1% Multi-media Design Software Skill Competition for Macao Students”" and
'Adobe Certified Associate (ACA) World Championship”, "1* 1T Knowledge
Quiz Competition for Macao Secondary School Students”, '5t Macau Fashion
lllustration Contest”, "14" Macao Youth Fashion Technology Competition”, "10%
Hong Kong-Macau Youth Metworking Skills Competition®, “Creative 30 Models
Design Competition”. In addition, CPTTM was commissioned by DSAL to be the
representative unit in 3 categories ("Fashion Design and Technology", *Beauty
Therapy" and *Anime Design and Making") of “8™ Guangzhou-Hong Kong-Macao-
Chengdu Youth Skills Competition”.
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Operation Reparts

CPTTM continued to organise training courses for on-the-job
continuing education and industrial development, in conjunction with
several institutions, including those from industries such as apparel,
image design, information technology and service, etc. To enhance
the employability of the middle-aged, CPTTM held the “Training Series
for the Middle-aged (public course)” and “Middle-aged Employment
Assistance Training Program”, CPTTM also continued to provide the
training series for existing professional diplomas, including “Fashion
Design and Manufacturing”, "Human Resources Management”, “Linux
Administrator Professional” and “Visual Merchandising”.

CPTTM continued to expand its professional examination services in
order to facilitate the alignment of knowledge and skill levels of local
human resources with regional and, even, international levels. In 2014,
CPTTM registered a total of 4,573 candidates, an increase of 4.1% when
compared with 201 3. Last year saw the addition of 1) ABC (Association
of Bridal Consultants) PBCV (Professional Bridal Consultant and Vendor)
Accreditation; 2) CPA Australia exams; 3) GRE® Test; and 4) Thermal
Ore Massage Therapy of Australia Central Institute of Technology. The
examinations comprised four major types: information technology with
554 candidates, commerce & management with 2,524 candidates,
vocational skills with 286 candidates, and business language with
1,184 candidates. Among them, 199 candidates participated in the
National Vocational Qualification Examination. Also, 339 individuals
have applied for Certificate of Vocational Qualification with the Labour
Affairs Bureau (DSAL) as of December 2014,

With increasing attention being placed on cultural development, CPTTM
has placed more emphasis on activities related to creative fashion.
Apart from organising the participation of students and enterprises in
domestic and overseas competitions®, exhibitions” and interchangesé,
CPTTM also provided technical support to help the industry enhance its
comprehensive productivity.

| T2014EL0FHERERTREAE, - TH438
HREEREER - BF - STHERN, - T20148
PR, « 2004 (HoB A BESERERE
{HERFREE) N (=EEE) REHEE, « T8Z
BRMAIE M ER R EE, - THEIRAMEER
BYTRE, - "EMAFERSSRT(RERE, - TX
- TEARERAE, -

TaEE TR lERMERESREERE, - TERE -
EiieE, - THER,  SHEREHCAMEREIEE
® "EHEBRTFRARANEHNEE REEREEE
Er- "2004 fERRFELELE, RAMEEHE

i TEEE, - "EIRIBRE, - THEEE- BN
fiEFESDE, - TETREE - 2013 SRR
fEmEFTRIfERE, -

P HERT EREERCESSHMT SHEE - AREE
FERZENTEE - "TAREERIEHCEY
—HiE, - T2004 HEEE - REFRERERE
- T2074 FEEE - RPURSR RN EERRE
re0d HiEEE - FEBEREEnEE, -

m

Including the "2014 Macao Fashion Technology Competition for the Youth”, 43
World Skills Competition (Brazil) — Fashion Technology", "Macau Fashion Festival
2014", "Two categories ('Fashion Design and Technology' and 'Beauty Therapy')
of "8% Guangzhou-Hong Kong-Macao-Chengdu Youth Skills Competition (2014)°,
"2™ Macau Creative Makeup Design Competition®, "5% Macau Fashion lllustration
Contest”, "Humen Cup International Youth Design Competition (Women's Wear)",
"Dalian Gup* and "Chinese Fashion Design Competition”.

-4

Including the "18" Macao International Trade and Investment Fair (MIF)", *Wear
Light, Save Energy”, "Macao ldeas", "Macao Fashion Parade" in the Hong Kong
Fashion Week, the fashion show and static mannequine of ‘Interstoff Asia
Essential — Spring" exhibition, "2014 Spring/Autumn Taipei IN Style"; as well as
the "Canton Embroidery Exhibition®, *Exhibition on Classic Sewing Machines®,
"Paintings on Silk — Exhibition on Macao Featured Scarves Design", and "Style
Encounter Moment — Fashion Exhibition of 2013 Subsidy Program for Fashion
Design on Sample Making" held at the Macao Fashion Gallery.

[

Co-organised multiple events with the Creative Industries Promotion Association
of St. Lazarus Church District, in an effort to jointly unite and facilitate the
development of creative industries in the district, including *One Street of Art Style
of Moonlight Outdoor Catwalk Fantasia Wardrobe Activity', "Sewing Innovation
Faghion Show®, "Fashion Show by New Labels in Macao" and "Autumn/Winter
Faghion Show",
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In order to facilitate the materialisation of creative ideas, students,
designers and the industry may look to technical consultants and
borrow equipment® from CPTTM. As Internet information develops, last
year saw the addition of "WGSN (Worth Global Style Network)'®, an
online fashion information platform and *PANTONE VIEW""', an online
colour information platform.

In 2014,to meet industry needs, CPTTM opened a number of
corporate training initiatives regarding fashion design & technique,
image design and fashion retail. In particular, the “Creative Fashion
Design and Manufacture Program” co-organised with Escola Luso-
Chinesa Tecnico-Profissional has offered 12 rounds of training to
date, having cultivated a number of secondary school students with
interest in apparel. CPTTM continued its collaboration with various
local secondary schools in running extra-curricular courses related
to fashion design and manufacture, image and styling design. For the
purpose of inspiring and facilitating continuing education of graduates
from the fashion design and manufacture program, CPTTM set up
the "Scholarship for Higher Education in Fashion Design & Creativity”
in 2006, inspiring them to pursue higher education and stay in the
fashion industry. This academic year saw two fresh graduates applying
for the said scholarship. In order to give students the opportunity to
continue their education, CPTTM jointly organised the “Fashion Design
and Manufacture Bachelor” Program with the University of St. Joseph
in 2013, providing an opportunity for students interested in fashion
design to enrol in a four-year university course in Macao.

CPTTM co-organised the Macao Fashion Gallery with the Cultural
Affairs Bureau (ICM). Apart from holding exhibitions, the gallery also
sells local cultural and creative products, with 19 local designers
or labels participating last year. There were a total of 7,960 visits
recorded and 402 cultural and creative articles sold. In addition,
CPTTM co-organised staff uniform design exhibitions in response to
requests from local large-scale hotels last year, so as to provide more
creative platforms for young Macao designers and to promote local
fashion design.
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2 Including the Production of Plastic Templates, the Garment CAD/CAM Application
Service, the Digital Fabric Printing Service, the Production of Computerised
Embroidery Samples, the use of Fashion Information Gallery, the Proto Sample
Making Service & Lab Test Delivery Service, the Fabric Laser-cutting Service,
adopting two new embroidery methods, *applique embroidery” and 3D embroidery,
in December last year.

W The website is a UK. provider of online fashion forecasting and fashion trends
analysis services, offering a range of creative guides and business analysis on
apparel, trends, design, retail, etc. covering a wide spectrum with credibility and
fast updates, and even provides materials for downloading.

" The website provides up-to-date information on colour trends, as well as colour
guides on couture, styling and space.
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= Operation Reports

Through its commitment to providing diversified professional courses
and exams, CPTTM has achieved success in becoming authorised
training centres under contract with local and international professional
examinations institutions. Particularly, the Prometric and VUE test
provides convenient exam services for students and other individuals.
Last year, CPTTM reqgistered 75 and 300 candidates for the Prometric
and VUE test respectively. As in the previous year, CPTTM organised
students to participate in a number of competitions'®. Since the debut
of the first 3D Printing Seminar, CPTTM has received encouraging
responses from the public sectors and schools, hence we are planning
a training series to help school teachers master skills ranging from 3D
modelling to the purchase, use and maintenance of 30D printers on the
one hand; and on the other hand, teach students to pursue 30 figure
creation, with special focus on creativity and fostering their interests.
As Cloud Technology is widely applied, CPTTM is preparing to set up
a Microsoft Office 365 showroom with Microsoft Macao, so as to help
extend the application of Office 365 in SMEs, which will help SMEs

reduce their demand for IT professionals.

In order to relieve shortages in human resources, CPTTM continued
to introduce the *Wireless Ordering System” to the local food and
beverage industry. The “EIMS-Introductory Training on Employee
"SOL-Ledger
and "ONE-POS software” all provide simple and convenient

Information Management System”, software”
supplementary systems to companies, small enterprises and
even first-time entrepreneurs. According to the data, 139 sets of
SOL-Ledger, 79 sets of EIMS and 96 sets of ONE-POS were sold

respectively last year.
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2 |ncluding the *Asia Pacific 2014 International CCNA NetRiders Competition”,
"Creative 3D Models Design Competition for Macao Secondary School Students”,
"Guangzhou-Hong Kong-Macao-Chengdu Vocational Skills Competition 2014 -
Anime Design and Making", "Regional Try-out in Macao of 2014 Pan-Pearl River
Delta Region Universities IT Project Competition”, APICTA & MICTA 2014, "Adobe
ACA Software Competition”, "Web Design” and *IT Network Systems Administration”
of "43" World Skills Competition {2015)" and "IT knowledge GQuiz Compstition for

Macao Secondary School Students”.
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CPTTM, which began to promote standard certification as early as
1996 is, at this time, the only institution in Macao promoting and
funding enterprises to seek international management system
certification. CPTTM processed 48 application cases for the “Subsidy
Scheme for First-time Certification to International Management
System Standards”, which primarily focused on quality management
certification (44%), food safety management certification (25%) and
environmental management certifications (19%), with cases from the
services sector accounting for 52.1%. Last year, CPTTM gave priority
to the extension and promotion of standards applicable to the food
and catering services industry, such as food safety management
standards (HACCP, IS0 22000 and FSSC 22000), energy management
standards (150 50001), information security management standards
(IS0/IEC 27001), IT services management standards (SO 20000)
for the information technology sector, the new IS0 9001:2015 and
ISO 14000:2015 standards to be published in 2015, etc. With the
aim of assisting local manufacturers to improve product quality and
safety, CPTTM expanded the "Lab Test Delivery Service™® in local and
overseas markets. Last year saw 2,066 cases processed, of which
85% was related to the textile and apparel industries.
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¥ The service currently covers 9 categories: 1) apparel, 2) electronics, 3) food,
4) pharmaceuticals, 5) other furniture, 6) synthetic oil, 7) cleaning & sanitary

products, 8) cement & concrete and 9) fire & sound proof construction materials.
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With increasing public concerns on food safety and the implementation
of the "Food Safety Law”, CPTTM prepared the “Food Safety
Management Toolkit” and provided it to the sectors of catering, bakeries
and frozen food handlers free of charge, aiming to improve food safety
management. In addition, CPTTM strengthened its co-operation with
the Food Safety Centre of the Civic and Municipal Affairs Bureau
(IACM), in this regard. Another set of manuals entitled the “Store
Operation Management Toolkit” was aimed at enhancing management
consistency of branch stores and introducing store management
concepts in local small and medium sized retail businesses.

EnviroKids' is a children’s environment action which passes along
positive environmental messages to the new generation. Last year, the
8th edition of this event was held, attracting a total of 331 students
from 7 primary schools.

As is well-known, small and micro-sized enterprises constitute the
majority of the total number of Macao enterprises'®. A research report
suggests that small and micro-sized enterprises with 20 or less staff
total about 28,000 Therefore, supporting small and micro-sized
enterprises remains a priority for CPTTM. In 2014, the assistance-
seeking cases received by CPTTM mainly comprised four categories:
1) enquiries about the investment environment and policies in
Macao; 2) consultation about how to manage a company; 3) product/
technology promotion; and 4) business partner search. The cases
covered a variety of sectors including technology, manufacturing,
services, environmental protection, catering, wholesale/retail and non-
profit organisations, etc. The fact that enquiries about the investment
environment and policies in Macao had the biggest share among
assistance-seeking cases suggests that both local and overseas
investors lack understanding of the local business environment and
government policies, and are not clear about the channels to access
information either.

The support services for SMEs involve a variety of industries/trades
and different areas of specialisation. In view of this, CPFTTM’s resources
are insufficient, necessitating augmentation from external sources,
especially from industries, to provide better services for local SMEs
and entrepreneurs. In light of this, CPTTM set up a "SMEs Service
Advisory Team", which welcomes the participation of experienced
entrepreneurs from various industries and professionals from a variety
of fields. Team members voluntarily provide advisory services on
business management and profession-specific issues to enterprises
seeking support.

" Since its first edition in 2008, the event has attracted a cumulative total of over
3,500 students from 23 primary schools,

15 As of the fourth quarter of 2014, there were a total of 48,626 enterprises in Macao,
according to the DSEC data,

'8 Commissioned by the Macau Economic Association, CPTTM conducted the *Survey on
Small and Micro Sized Enterprises in Macac® which was publighed in January 2012,
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As for Advisory Service on Business Portuguese'?, a total of 12
individual service cases were completed. Besides, CPTTM completed
the publication of the “Glossary of Terms and Expressions for
Portuguese Translation in Macao” in collaboration with several friendly
Chinese-Portuguese translation experts. The book collects a great deal
of bilingual vocabulary relevant to local social life, including everyday
words and expressions. It is practical and up-to-date, filling the gap
in the Chinese-Portuguese and Portuguese-Chinese dictionaries of
Macao. As such, it serves as a great reference for translation, especially
the applied writing section. Funded by the Macao Foundation, the book
which is very popular among users, currently has 2,000 prints, with
1,760 copies already distributed to government authorities, schools,
associations, individuals, etc. in Macao and Mainland China.

Last year, CPTTM continued to organise local enterprises to participate
in a variety of events, including visit tours, seminars and exhibitions.
Moreover, CPTTM co-operated with the MSAR Government in rolling out
policies regarding youth entrepreneurship. Apart from opening a series
of entrepreneurship workshops and courses, CPTTM also developed
youth entrepreneurship advisory services in collaboration with other in-
house specialised departments to provide full-range advisory services.
Meanwhile, CPTTM launched youth entrepreneurship campaigns in
partnership with various public institutions and associations.

Above is the report on our work for the year 2014. On behalf of the
Board of Directors, | would like to give special thanks to the MSAR
Government for its support and express my heartfelt gratitude to all the
associates, the Supervisory Board, the Advisory Board, all the members
of the various committees and all CPTTM staff for their support.

b

Eric Yeung, Ph.D.
Chairman of the Board of Directors

TENERHEALE - HEREEARACEEER LA
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" The purpose of such service is to assist local enterprises, associations and individuals

to solve the problems in using Portuguese.
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2.2 Financial Report of the Director General

Projects and Activities

Benefitting from cost control, the overall cost of "Projects and
Activities” in 2014 decreased by 5% (approximately MOP1.54 million)
to MOP27 million. The revenue and sponsorship of some projects
and jointly organized activities decreased accordingly due to cost
reduction. As a result, the overall revenue in 2014 decreased by 2.2%
(approximately 840,000) to MOP36.73 million, of which 55% was
from training (54% in 2013), 5% from exhibitions (7% in 2013}, 17%
from public services’ (16% in 201 3), and 23% from other projects and
activities (23% in 2013). During the year, as the decrease in cost was
higher than that in revenue, driving gross profit to increase by 7.7%
(approximately MOP700,000) to MOP9.73 million; the gross profit
margin also increased to 26% from 24% in 2013.

Personnel Expenses

To cope with service development, the number of CPTTM employees
increased from 100 by the end of 2013 to 104 by the end of 2014, In
the meantime, CPTTM adopted the level of pay adjustment of the public
sector and increased the salary index by 5.71% with effect from May
2014, so as to compensate for the impact of inflation. Coupled with
promotion and other factors, the overall personnel expenses in 2014
increased by 17% (approximately MOP4.91 million) to MOP33.64
million. driven upwards.

Depreciation and Amortization Expenses

Comparing with 2013, the “Depreciation and Amortization Expenses”
in 2014 decreased by 21% (approximately MOP640,000) to MOP2.43
million, owing to some assets having been fully depreciated last year.

Other Operating Expenses

“Other Operating Expenses”, mainly comprised of the day-to-day
expenses at various CPTTM premises, such as rent, management
fees, utilities expenses, as well as repair, maintenance and cleaning
expenses, increased by 8% (approximately MOPS560,000) to
MOP747,000 comparing with 2013. This was due mostly to factors
such as the increase in the level of activity and the hike in prices.

' FEAE "HEMREEE - "EREEEREEHE
B "BENANE" - "REESREERE
"REEERE - "HNREHEENE - "SEE
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1 Which were mainly comprised of "Lab Test Delivery Service", "China National
Vocational Qualification Assessment Service®, "Digital Fabric Printing Service”,
"Standards Search & Sales Service", *Facility Rental Service", *Production of Plastic
Templates Service", "Production of Computerized Embroidery Samples”, "Proto
Sample Making Service", "Garment CAD/CAM Application Service", "SOL-Ledger and
Technical Support”, "EIMS-Employee Information Management System and Technical
Support” and "Library Service".
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Other Revenues

In 2014, the amount of “Other Revenues” totaled approximately
MOP195,000, including the “Award Scheme for Human Resources
Upgrading” (approximately MOP160,000 for 48 enroliments), the
“‘Employment Training Program for the Middle-aged" (approximately
MOP50,000 for 1,500 enrollments), the "Scholarship for Higher
Education in Fashion Design & Creativity” (MOP70,000 for 2 students),
the “Scholarship for Tertiary Education Institutions” (approximately
MOP10,000 for 3 students), the “Subsidy Scheme for First-time
Certification to International Management System Standards”
(approximately MOP930,000 for 48 approved applications), the “Office
Software and Multimedia Design Software Competitions for Macao
Students and participation in the Worldwide Competitions” (approximately
MOP360,000), the “EnviroKids Program” (approximately MOP30,000)
and a recognized exchange loss of approximately MOP340,000 due to
the depreciation of Renminbi in the fixed deposit account.

Financial
The amount of “Financial Expenses” in 2014 was approximately
MOP110,000, mainly comprised of bank charges. It increased by
approximately MO20,000 comparing with 2013,

EXpEenses

Other Revenues

“Other Revenues” in 2014 was actually derived from “Interest Income”
received by CPTTM. In accordance with the conservative principle,
CPTTM used to place its capital and unused funds in fixed deposit
accounts in local banks. As the interest rates of various fixed deposit
accounts were generally higher when comparing with 2013, the amount
of "Interest Income” in 2014 increased by around 20% (approximately
MOP120,000) to MOP750,000.

Operating Results

Driven by the aforementioned factors, the book loss recorded in 2014
increased by 6.7% (approximately MOP221,000) to MOP35.12 million
(MOP32.91 million in 2013). This loss was fully compensated by
government subsidy during the year. As of the end of 2014, CPTTM's
capital remained intact at MOP24.75 million.

Sources & Application of Funds

During the year, the source of funds for CPTTM totaled MOP94 million,
of which 60% was from government subsidy (including a balance of
MOP14.42 million at the beginning of the year and MOP42.44 million
provided during 2014) and the remaining 40% was from self-generated
income. The amount of funds used in 2014 totaled MOP71.12 million, of
which 40% was for projects and activities, 47% for personnel expenses,
11% for general administration and the remaining 2% for capital
expenditure. By the end of 2014, CPTTM had a balance of MOP22.88
million, which would be reserved for use in the next financial year.

In retrospect, CPTTM has always practiced prudent financial
management in its use of public resources to serve the community
throughout the years. Since the handover of Macao to China, while
maintaining a solid financial situation, CPTTM has been striving to
enhance the competitiveness of individuals and companies in Macao in
line with the latest socio-economic trends. After achieving a significant
breakthrough in 20086, its performance remained on the healthy track
year after year, as summarized below:
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Effective Use of Resources to Ensure Operating Efficiency and
Maintain Productivity

As the provision of training courses is one of CPTTM's key services,
the “average amount of government subsidy per enrollment” has
been adopted as an indicator to measure operating efficiency. With
the continued growth in the number of enroliments, the value of this
indicator decreased sharply by 50% to MOP2,051 in 2006 (MOP4,138
in 2005) and remained at around or below MOP2,000 throughout the
gight-year period from 2007 to 2014.
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Increase in Self-generated Revenue

In 2006, the ratio between "Operating Revenue" (government
subsidy not included) and “Total Amount of Funds Used" continued
to increase to 38%. In the following five-year period from 2007
to 2011, the ratic was maintained within the range of 33% fo
44%; in the three-year period from 2012 to 2014, the annual ratio
exceeded 50%.

B
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Continuously Developing Our Training Service for the Upgrading
of Human Resources

In 2006, the number of enroliments (including “corporate training”
and “public courses”) increased significantly by 90% to 9,598
(5,050 in 2005). During the following five-year period of 2007 to
2011, the number of enrollments stayed within the range of 13,000
to 18,000; during 2012 to 2013, the annual figure surpassed
20,000. In 2014, the number of enroliments was lowered to around
18,500, due to the completion of the first phase of the “Continuing
Education Development Program” organized by the Education and

Youth Affairs Bureau (DSEJ) by the end of 2013.

Promoting On-the-job Training for Enhancing Competitiveness
of Local Organizations

In 2006, the number of enrollments in “corporate training” as a
percentage of total (including “corporate training” and “public
courses”) increased significantly to 40% (20% in 2005). During the
following six-year period from 2007 to 2012, the percentage stayed
within the range of 53% to 71%. As the Public Administration and Civil
Service Bureau (SAFP) temporarily suspended commissioning CPTTM
to organize training courses for civil servants in 2013, the percentage
was lowered but still maintained within the range of 59% to 60%
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Outlook

In the coming year, CPTTM will strive for further improvement in the
quality of training courses and services, so as to cope with ongoing
development of the local economy. The CPTTM team is committed
to enhance its performance and contribution to the community
through innovative thinking, continuous review and learning.

Acknowledgement

CPTTM's ability to deliver various services and activities, to ensure
proper internal administration as well as to enhance operating
performance, owes much to the efforts of the management
team. Here we would like to give special thanks to the MSAR
Government and all CPTTM associates for their support; to the
Board of Directors, the Supervisory Board, the Advisory Board
and the Committee members for their valuable time and expertise
contributed for CPTTM; and last but not least, to all CPTTM staff
for their commitment and efforts, which has brought CPTTM to a
level of management maturity that enables it to undertake various
initiatives according to its mission and vision.

Shuen Ka Hung
Director-General
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MACAU PRODUCTIVITY AND TECHNOLOGY TRANSFER CENTER

Parecer do Conselho Fiscal

Senhor Presidente da Assembleia Geral,
Caros Associados,

Com o forte apoio do Governo da R.A.E.M., o empenho da Direcgiio e a
participagio activa dos Associados, os trabalhos do CPTTM no ano passado foram
realizados com sucesso. Em conformidade com os Estatutos do CPTTM, o Conselho
Fiscal examinou criteriosamente o Relatorio de Trabalhos e as Contas do CPTTM
relativos ao ano 2014, elaborados pela Direcgdo, e apreciou o Relatério Financeiro
apresentado pelo auditor. O Conselho Fiscal é de parecer que o Relatério de Trabalhos
da Direcgio e as Contas demonstram que a contabilidade do CPTTM estd em ordem e a
operagdo normal. O Conselho Fiscal da um parecer plenamente afirmativo aos trabalhos
da Direcgdo.

Terminado o Parecer do Conselho Fiscal. Obrigado!

Macau, aos 20 de Margo de 2015.
Presidente Vogal Vogal
FA - ‘a’ —Ty Z X
Kou Hoi In Chong Seng Sam ZhenTang Yu l
Representante da Representante do Representante de
Associagio Comereial Governo da RA EM. Nam Yue (Group) Co. Ltd.
de Macau

Sede P do Xanga 175, Edf. ACM, * and, Macay Tek (853) 8781313 Fa (853) 287853233 "\ F Y
House of Rua dos Edl ind Qcean, Faze I, 10° and, Macay Telk (B53) 83500701 Fau (R53) 28312079 f. f-
Apprel Puascadones, =2 (853) ax. (853 “1 _}

Techridogy
Cyber-Lab Fus Comandania Mata & Oliveira, Edf. Assocaclio Ind, 3 andMacay  Tel: (853) 83080601 Fax (B53) 28372085
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B B 6T F AL A
CSC & ASSOCIADOS - Sociedade de Auditores

Avenida da Praia Grande No.815, Edificio Centro Comercial Talento, 4" andar, Macau
AMNARASL BRI RERY-Umit I8 Tel: (853) 28322121 (5 lines) K Fax (853) 28355212

Report of the Auditors

To the members of
Centro de Produtividade e Transferéncia de Tecnologia de Macau

We have audited the accompanying financial statements of Centro de Produtividade e Transferéncia de
Tecnologia de Macau (the “Center’) set out on pages 5 to 21 which comprise the balance sheet as of 31
December 2014, and the income and expenditure account for the year then ended, and a summmary of
significant accounting policies and other explanatory notes.

A SDONS i e financial statements

The management is responsible for the preparation and the true and proper presentation of these financial
statements in accordance with the General Financial Reporting Standards of Macao. This responsibility
includes designing, implementing and maintaining internal control relevant to the preparation and the true
and proper presentation of financial statements that are free from material misstatement, whether due to
fraud or error; selecting and applying appropriate accounting policies; and making accounting estimates
that are reasonable in the circumstances.

A LCT]

responsibility is to express an opinion on these financial statements based on our audit. This report is
made solely to you, as a body, in accordance with the terms of our engagement, and for no other purpose.
We do not assumne responsibility towards or accept Hability to any other person for the contents of this
report.

We conducted our audit in accordance with Macao Auditing Standards. Those standards require that we
comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selecled depend on the avditor’s judgment, including the assessment
of the risks of material misstatement of the financial statements, whether due to fraud or error. In making
those risk asscssments, the auditor considers intemal control relevant to the entity’s preparation and true
and proper presentation of the financial statements in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s
internal control. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by management, as well as evaluating the overall presentation
of the finaneial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a reasonable
basis for our opinion.

Opini
In our opinion, the financial statements give a true and proper view, in all material aspects, of the financial
position of the Center as of 31 December 2014, and of the results of its operations for the year then ended
in accordance with the General Financial Reporting Standards of Macao.

T

Leong Vai Chun, Auditor
for CSC & Associates, Auditors

Macac
3 February 2015
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3.1 Continuing Education - The Practice of Lifelong Learning

Overall Performance

In 2014, CPTTM held 1,003 courses and seminars, providing training
for a total of 18,547 enroliments, which decreased by 15% comparing
with 201 3. The number of training hours reached 23,713, remained at
2013 level. In terms of training hours, the area of "Business Operation &
Management" accounted for 32.7%, "Information Technology” 28.8%,
“Fashion & Creativity” 27.6% and "Business Language” 10.9%.

FEHE / No. of courses 535 533 % 468 46.7 % 1,003 100%
B8 A/ No. of enrollments 8,622 45.0 % 10,025 541 % 16,547 100%
B / No. of training hours 12,816 54 % 10,897 46 % 23,7113 100%

WEELAR

LHRE VS BEERFE - 2REAXSH
Public Courses vs Corporate Training -
Distribution of Enroliments

(2014)

NEER
Public Courses

46 %
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Training Areas - Distribution of Enroliments
(2014)
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Promoting Continuing Education of the Employed
In 2014, the featured training courses launched by CPTTM to foster the
development of practitioners in different sectors were as follow:

1.

The apparel sector — the new courses covered hat design, children's
shoes manufacturing, leather handbag design & manufacturing,
fashion psychology, labels & apparel accessories design, apparel
management training, etc.; Mr. Qu Ting Nan, the Curator of Lingnan
Museum of Costume of Guangzhou T.I.T. Creative Industry Zone,
was specially invited to act as the trainer of “Canton Embroidery
Workshop®, onpassing the Canton embroidery techniques to the
students;

. The personal image design sector — cosplay design series was

added; the new courses of cosmetology included thermal ore
massage therapy, aromatherapy, nuiriology, as well as startup and
management of a beauty salon, etc.;

The information technology (IT) sector — the new courses of
professional IT training focused on Microsoft Certified System
Administrator (MCSA) and H3C networking technology, mobile
application program development, and expanded the 3D modeling
and printing series;

. The service sector - continued to organize the “Training Series

on Frontline Service”, having it aligned with the City & Guilds
Qualifications [UK);

Business language - continued to provide business training courses
in English, Putonghua, Cantonese, Japanese, Korean, Porfuguese,
German and French;

. Executive and managerial skills — added a training course on

“Coaching Techniques” for middle and senior level managers,
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o A BER R RIEE LN RS B In addition, CPTTM continued to award professional diplomas to
EEEREEVE EOAE (HELHDY students who have successfully completed designated ftraining

series in "Fashion Design and Manufacturing”, *Human Resources

fF) ~ AADEBREE) ~ (Lnux EE) @ U Management”, ‘Linux Administrator Professional® and “Visual

E (@mRERETH) -

Merchandising”.

BRFR

Training Course Enrollments - Age Distribution
2014
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Enhancing Occupational Skills of the Middle-aged

The Training Series for the Middle-aged focuses on computer
application, with a new course on the use of tablet PCs added.
Altogether there were 231 enrollments recorded during the year.
The cumulative total number of enrollments reached 4,786 since the
launch of the series in mid-2005. On the other hand, CPTTM continued
to offer the free-of-charge “Success at Workplace Series” for the
“Middle-aged Employment Assistance Training Program” hosted by
the Macau Federation of Trade Unions (FAOM). In 2014, a total of 54
classes were held which recorded 1,572 enrollments. The cumulative
number of enroliments since 2006 reached 38,987,

Inspiring Creativity and Career Aspiration of the Youth

CPTTM provided the “Youth Training Series” for the purpose of inspiring

creativity and career orientation among the young people, enhancing

their knowledge about different industrial sectors, as well as equipping
them with workplace and vocational skills beyond the scope of formal
education. To achieve this, CPTTM entered into cooperation with local
secondary schools, universities, youth associations and the Education
and Youth Affairs Bureau (DSEJ) to provide different training projects.

1. The "Vocational Training Program for Secondary Schools” — for
the 2014/15 academic year, CPTTM continued to co-organize
the "3-year Creative Fashion Design and Manufacture Program”
and the "Occupational Skills-oriented Special Education Program
(including Office Support, Chinese/Western Catering Service, Hotel
Housekeeping, Flower Arrangement, Bakery Skills and Kitchen
Support)” with the Escola Luso-Chinesa Técnico-Profissional;

2. CPTTM organized 37 courses (55 classes) for the “2014 Summer
Activities Program” hosted by DSEJ, which had 875 enrollments.
The topics of training included apparel/accessories design &
image, computer technology & creative thinking, as well as self-
management & workplace skills;

3. CPTTM provided extracurriculum courses for local secondary
schools, covering topics on languages, emcee skill, information
technology, fashion creativity, business knowledge and “soft” skills
such as communication, time management, etc.;

4, CPTTM organized the “Career Training Workshop Series for
University Students” for tertiary education institutions; apart from
job-hunting skills (interview, resume writing), also provided “soft"
workplace skills {communication, interpersonal relationships,
teamwork, stress handling, etc.),
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Enhancing the Youth's Occupational Skills through Competition
In 2014, CPTTM hosted 8 vocational skill competitions:

1.

The “6™ Office Software Competition for Macao Secondary Schoal
Students" — the competition had 3 categories: Word, Excel and
PowerPoint, attracting 308 students from 20 local secondary
schools to participate, which was a record-high number. The
winners of the 3 categories went on to represent Macao in the
"Worldwide Competition on Microsoft Office”, which was held in
the United States in July. CPTTM provided intensive training prior
to the competition. In the end, the two representatives of Macao,
Chan lan Weng and Lo Kin lan, won the World Championship in
Word 2010 and Excel 2010 respectively;

. The “1% Multimedia Design Software Skill Competition for Macao

Students” — This first-time competition (with two categories,
Photoshop and llustrator) managed to attract 114 contestants from
19 schools. The two winners, representing Macao, participated
in the "Adobe Certified Associate (ACA) Worldwide Competition
Championship" held in the United States. Eventually, Cheong Wai
Hang won the World Championship in Adobe Multimedia Design;

. The "1t IT Knowledge Quiz Competition for Macao Secondary

School Students” — the competition was divided into two groups:
junior secondary and senior secondary. The final round was held at
the Macao Science Center with 166 contestants from 15 schoaols.
According to the contestants, the competition helped them to

enhance their IT knowledge and set clear objectives for their
further studies;
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4. The "4* Macau Fashion Illustration Contest” — the theme of this
year was “Colorful Life". The competition was divided into the
students’ group and the open group, which received 127 and
61 pieces of work respectively;

5. The "Macao Youth Fashion Technology Competition” — the theme
of this year was "Music Bhyme of the World"; there were a total of
38 contestants;

6. The "9" Hong Kong-Macau Youth Networking Skills Competition” —
CPTTM trained 11 teams of secondary school students and 4 teams
of university students to participate in the event; the competition of
the university category was held at the Macao Science Center. The
team of Ng Kin Tek and Ao leong Kit Ha won the championship of
the university category, while the secondary school teams won 3
gold, 5 silver and 2 bronze medals.

7. The "Creative 3D Object Design Competition for Macao Secondary
School Students” — the theme was “Creative Desktop Accessories”;
the competition was divided into 2 groups: junior secondary and
senior secondary, receiving 15 and 7 pieces of work respectively;

8. The "2 Macau Creative Makeup Design Competition” — the
competition was divided into 3 groups: creative image design,
creative stage makeup and creative bridal makeup. It was
held at the Macao Science Center. The “Photo Contest of the
2nd Macau Creative Makeup Design Competition” was also
organized on the same day.

In addition, CPTTM was appointed by the Labor Affairs Bureau
(DSAL) to be the representative unit for the selection and training
of local contestants and to participate as experts in 5 categories
("Fashion Technology”, "Beauty Therapy”, "Visual Merchandising”,
“Web Design” and "IT Network Systems Administration”) of the
“43™ WorldSkills Competition”. Victoria Kuan, Senior Manager of
CPTTM Creative Fashion and Image Department, was re-elected
as the Chief Expert of the “Fashion Technology" category. On the
other hand, CPTTM was also appointed to be the representative
unit of 3 categories ("Fashion Design and Technology”, "Beauty
Therapy” and “Anime Design and Making”) of the “8* Guangzhou-
Hong Kong-Macao-Chengdu Youth Skills Competition”, responsible
for providing technical support and supervising the ftraining
arrangement.
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Continuing Education Programs with Other

Organizations
CPTTM continued to co-organize various courses with different public
departments and local associations:

1.

The "Professional Training Series of Real Estate Valuation" — CPTTM
co-organized this series with the Macau Property Evaluation
Association. Since its launch in 2008, there were 10 rounds of
foundation training and 5 rounds of application training held with a
cumulative total of 386 enrollments;

. The “Training Series for GLM (Global Logistics Management)

Certification” — this series was co-organized with the Macau
Shipper’s Association and recognized by the American Society of
Transportation & Logistics (AST&L). From 2012 to 2014, 4 rounds
of GLM | Certification course and 3 rounds of GLM P Certification

course were held, with a cumulative total of 80 enrollments;

The “Training Series on Laboratory Management” — co-organized
with the Macau Laboratory Technologist Association, 3 courses
were held during 2012 to 2014, namely “ISO 15189 Medical
Laboratory Quality Management System”, “"Measurement of
Uncertainty” and "ISO/IEC 17025 Laboratory Quality Management
System”. There were a cumulative total of 101 enroliments;

. The “Training Program on New Thinking in Macao Film Art" — co-

organized with the Creative Industries Promotion Association of
the St. Lazarus Parish since 2012, 3 rounds of training were held
which had 138 enroliments;

. The "Gas Stove Installation Essentials” training course was co-

organized with the Macao Economic Services (DSE) and the Fuel
Safety Commission of Macao (CSC) since 2013; 2 rounds of
training were held for 60 enroliments;
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6. The "Practical Workshop for Plumbers” was co-organized with the
Marine and Water Bureau (DSAMA) since 201 3; 4 rounds of training
were held, with 102 enrollments recorded;

7. The "AutoCAD Training 2014 for the Construction Industry” was co-
organizedwiththe Macau ConstructionIndustryGeneralUnionsince2013;
6 rounds of training were held, with a total of 71 enrollments recorded.

In addition, the following programs were added in 2014:

1. The “Training Course on Cleaning Water Tank in Buildings
was co-organized with the Marine and Water Bureau (DSAMA),
which had 32 enrollments;

2. The "Application Training on Calibration Equipment” was co-
organized with the Macao Economic Services (DSE), which had
27 enrollments;

3. The "Training Course for Occupational Health and Safety
Supervisors” was co-organized with the Air-conditioner &
Refrigeration Chamber of Commerce, which had 22 enroliments;

4. The “Professional Training on Design, Appraisal & Retail of
Jewelry and Gem Test" was co-organized with the Macao
Goldsmith’s Guild, which had 25 enroliments;

5. The"Training Course on Mediation Skills for Building Management
Practitioners” was co-organized with the Housing Bureau (IHM),
2 rounds of training were held with 40 enrollments.

Encouraging the Employed to Pursue Continuing Education and
Sirive for Professional Certification

In 2014, CPTTM continued its participation in the “Continuing
Education Development Program” of the MSAR Government, applying
with the Education and Youth Affairs Bureau (DSEJ) to have both public
courses and public examinations hosted by CPTTM included in the
Program. Since 2011, 1,819 rounds of courses were approved, with
11,631 enrollments using the Program to enroll, accounting for 70%
of the total number of enrollments . For public examinations, 1,411
rounds were approved.

On the part of professional examination service, the following

examinations were added in 2014:

¢ ABC (Association of Bridal Consultants) PBCY (Professional
Bridal Consultant and Vendor) Qualification Exam;

# CPA Australia Exam;

® GRE® Test — an international test hosted by the Educational
Testing Service (ETS) in the United States;

® The Australian Central Institute of Technology exams on
Thermal Ore Massage Therapy Applied Nutriology, Facial and
Body Lymphatic Drainage Massage with Aromatherapy, as well

the Startup and Operation of a Beauty Salon.
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In 2014, a total of 4,573 candidates registered to take part in various
public examinations hosted by CPTTM, an increase of approximately
4.1% from the previous year. The types of examination included
information technology, commerce & management, language,
vocational skills (including the China National Vocational Qualification
Assessment) and School Admission Test. Since its founding in 2005,
the Professional Examination Resources Unit served a cumulative total
of 23,455 candidates.

TEREE
Vocational Skills
6 %

BE
Language
26 %

R
- Information Technology
B 2%

EXEH B - BERBD B

Distribution of Candidates for Professional Examination Service

2014

ABEREH
Entry Qualification Exam

1%

i R e
Commerce & Management
55 %

B {EF Repair & Maintenance

W B IRIEE Site Decoration

BEFRREEES

China National Vocational Qualification Assessment
(2005/10 - 2014/12)

W BEAFEER Personal Image Services

B FHHE# Culinary Skills

W iEHEE Social Services

O BRMEGFER  Apparel Industry - Related
I EEREMESR Management & Professional Skills W FHEMERER Computer Applications
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3.2 Fashion - Cradle of Creative Arts

From Theory to Practice

As always, CPTTM continued to organize the Diploma Program in
Fashion Design and Manufacture, nurturing new talents for the local
fashion industry. The graduation show of the “12th Diploma Program
in Fashion Design and Manufacture (2013)" was held at the closing
ceremony of the "Macau Fashion Festival 2014, in which a total of
65 outfits from 13 students were exhibited. It has been more than
a decade since the launch of this Program, which had developed
over one hundred students. Some of them have realized their dreams
and become fashion designers, striving to advance the local fashion
industry.

To enable the graduates to experience the commercial aspects of
launching an original design series, CPTTM has been organizing, on a
yearly basis, the “MaConsef Fashion Incubator Program” since 2009.
The MaConsef design team of 2014 had 6 members, who developed 3
collections (with 24 outfits) around the theme of “Generals in Ancient
China". CPTTM led the MaConsef team to attend the “Interstoff Asia
Essential 2014 — Spring” exhibition. In the “Hong Kong Fashion Week
2014", the team also hosted its "Macao Fashion Parade” together with
4 other fashion labels from Macao (Auarlo Arte, NB Nubiano, Salut ca
va? and Worker Playground), which showcased 78 stylish and dazzling
outfits of their latest collections, demonstrating their design originality
to the outside world.
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Building a Development Platform for Local Fashion Designers
and Labels

To promote and facilitate the development of the apparel sector in
Macao, CPTTM continued to co-organize the Macau Fashion Festival
with the Macao Trade and Investment Promotion Institute (IPIM) during
the “19th Macao International Trade and Investment Fair (MIF)". The
open stage design was adopted for the first time in the "Macau Fashion
Festival 2014", which hosted 6 fashion shows and 2 seminars. There
were altogether 83 fashion designers/labels participated in the event,
showcasing 426 outfits, which attracted an audience of over 2,600
— both hit a record high. There were also collections of 13 fashion
designers on display in the exhibition area.

In the Festival, quite a number of local and overseas media companies
gave coverage to the fashion shows and interviewed the designers,
which were broadcasted over different electronic, print and online
channels, in Chinese, Portuguese and English, achieving greater
publicity effect.

On the other hand, CPTTM actively encouraged designers to
participate in fashion shows in different regions and organized
local fashion designers or labels to attend international events. In
2014, CPTTM attended the “Fabrics to Fashion Walk" of “Interstoff
Asia Essential — Spring” exhibition in Hong Kong, together with 3
fashion labels, namely, ESTAWOM, L.A.C.Y. and Worker Playground.
CPTTM also recommended Kitty Ng, a local designer to represent
Macao to participate in the “Joint Show of Labels from Mainland
China, Hong Kong, Macao and Taiwan” at the "2014 Spring/Autumn
Taipei IN Style” exhibition. Through such participation, the profile of
local fashion design could further be enhanced on the international
stage.

a1
fo 15|
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CPTTM continued its collaboration with the Cultural Affairs Bureau
{(ICM) in running the Macao Fashion Gallery, using a new business
model, including organizing different kinds of pop-up shops, fashion
shows, workshops and related art events. In 2014, 3 fashion pop-
up shops (early Spring, midsummer and Autumn & Winter) were
launched with new sales platforms. The Gallery also held 4 fashion
exhibitions, namely "Canton Embroidery Exhibition”, “Exhibition
on Classic Sewing Machines”, “Paintings on Silk — Exhibition on
Macao Featured Scarves Design” and "Style Encounter Moment —
Fashion Exhibition of the 2013 Subsidy Program for Fashion Design
on Sample Making”. In addition, 5 workshops were held, namely
the “Workshop of Chinese Knot", “Workshop of Creative Rings”,
“Workshop of Digital Cloth Headwear", "Workshop of Fashion
Leather" and “Workshop of Party Jewelry". CPTTM also cooperated
with the Creative Industries Promotion Association of St. Lazarus
Church District to organize a number of Outdoor Catwalk Fantasia
Wardrobe activities, including "A Street of Art Style of the Moonlight
Qutdoor Catwalk Fantasia Wardrobe Activity”, *Sewing Innovation
Fashion Show", “Fashion Show by New Labels in Macao" and
“Autumn/Winter Fashion Show". The Gallery attracted about 8,000
visitors throughout the year, with 49 designers participating in the
exhibitions and 19 local labels getting involved in the sales.

Furthermore, by integrating the efforts of renowned local artists and
young designers, CPTTM developed and commercialized a scarf
series featuring different Macao attractions, which had received
quite a number of order requests. This has served to combine
the promotion of the cultural & creative sector with the tourism
industry of Macao,



RERW T E RS
PL—ERERREREALRUBRELER
MR - B EEEE Y E(CAD/CAM) R R
MR IR - BIREN ARAE - SRR - &
WRBUAERRSE - RADEERRY - FEHEMNE
{# MR ~ AR Sl AR A% LB AR 28 90 el Pl 7%
(B IKEE) = ROFTIE T BRI FIRE - DR
TEEMAETERE BT "B L IR
EMERY  EHAREENEMETEHE
RIEHE( - PLOLEHE F (HEERATS -
WGSN(Worth Global Style Network) 3 1 {48
FEEHERTE - PANTONE VEW) EMEH
ERFSEXHAE LTS  2BHERER
FeaRBNMEIMHEEAT LFENEEA
BER-

FEE OB Annual Review 35

Providing Technical Support

CPTTM has been providing industry practitioners with technical
support for apparel production, including the Garment CAD/CAM
Application Service, the Digital Fabric Printing Service, the Production
of Computerized Embroidery Samples, the Production of Plastic
Templates, the utilization of garment machinery & equipment, the use
of Fashion Information Gallery, the Proto Sample Making Service and
Lab Test Delivery Service (for apparel). CPTTM launched a new Fabric
Laser-cutting Service and upgraded the Production of Computerized
Embroidery Samples service by adding two new embroidery methods
( “Appliqgue Embroidery” and 3D embroidery) to produce different
computerized embroidery effects and patterns. CPTTM also added
two professional fashion & image information online platforms, namely
WGSN (Worth Global Style Network) and PANTONE VIEW, which was
freely available for use by interested individuals and fashion or image
design professionals.

EHRE

Plastic Template Production
12 %

12 %

RERBEIRZERYE — BESH

Distribution of Support Services for Apparel & Creative Industries
2014

BT
Computerized Embroidery
Sample - Making

BEEH
Digital Fabric Printing
UM%

BRER#EDE
Garment CAD/CAM System
Application
16 %

Al S0 ¥ R
Rental of Garment
Machinery
14 %

e BT R E A
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Providing Fashion and Industry Information

CPTTM continued to organize seminars and contribute articles to the
“Fashion in Vogue" and “Apparel of MSAR" columns in the Macao Daily
News, providing the apparel sector with information about the latest
trends of international labels and clothing management.
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3.3 Companies - Enhancing Competitiveness

Providing Training Series on Business Startup and Enterprise
Operation

To support the "Young Entrepreneurs Aid Scheme” launched by the
MSAR Government, CPTTM rolled out 2 rounds of the "Full Course in
Business Startup Essentials” and 2 rounds of the "Young Entrepreneurs
Training Workshop®, with 95 enrollments recorded. In addition, to
facilitate the “Aid Scheme for Employment and Development of the
Disabled" of the Social Welfare Bureau, CPTTM provided the “Full
Course in Business Startup Essentials™ to assist non-profit social
service associations in establishing and operating social enterprises
to support the disabled. . On the part of “Training Series on Enterprise
Operation”, this series was provided in the form of practical workshops
and mainly focused on providing training for the SMEs. While laying
emphasis on expanding courses related to online business, including
“Social Media Marketing” and "Promoting Business using Facebook
Page", CPTTM continues to offer courses on import/export business
management, accounting/financial management, purchasing/
inventory management, front-line service, retail & business selling,
human resources management, managerial skills, executive skills,
office/business software applications, as well as marketing and brand
strategy. There were a total of 1,376 enrollments recorded throughout
the year.

Customized Training Programs for Companies

CPTTM continued to provide “customized” training courses for
individual companies, so as to meet the working hour and learing
needs of their employees. The training involved a variety of sectors,
including gaming, banking, public utilities, hotel, retail, transportation,
engineering/construction and manufacturing.
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The Application of Information Technology and Free Software

The CPTTM “Information System Promotion Unit (ISPU)" provides
professional advice to enterprises on the use of information technology
and continues to promote open source (free) software which includes
Office application, anti-virus software, "SQOL-Ledger accounting
software”, "EIMS - Employee Information Management System” and
"ONE-POS retail software”, with corresponding technical support and
workshops provided.

The Wireless Ordering System Borrowing Service promoted by CPTTM
to the local catering sector was adopted by three restaurants in 2014,
Such service is targeted at SMEs in the sector that are still relying on
manual operation. By adopting a "door-to-door service” mode, CPTTM
promote the application of information technology by helping to adjust
the system and frain their employees according to the menus of
individual restaurants, , , so as to ease the transition of such enterprises
into electronic operation and enhance their competitiveness.

CPTTM worked with TOM on launching a TV series fitled "A Living
IT Encyclopedia” which was aired during the "Good Morning Macao”
program since April. This series was comprised of 38 5-minute
episodes, focusing on promoting basic knowledge on the use of
information technology, such as how smartphones and tablet PCs would
enhance work efficiency, information security and wireless network
application. The objective was to make use of the TV platform to enable
the general public to learn how to use different types of equipment
efficiently and popularize the application of information technology.

-GEEEE2
Information Technology (IT) Support Service

2014

Fhie® ) RIMEERSE
Technical Support for

"SMEs Software Saries”
87 %
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Supporting Enterprises in the Implementation of Systematic Management
Models and in their Attempts to Obtain International Cerification

CPTTM continued to implement the “Subsidy Scheme for Certification
to International Management System Standards”, publish the
“International Management Standards Update”, organize workshops
and seminars and provide different organizations with advisory service,
technical support and exchange activities; the objectives were to
assist the enterprises to keep abreast of the management trends and
implement a management system according to international standards.
Since 1996, the “Subsidy Scheme for Certification to International
Management System Standards” received a total of 314 applications,
of which 235 applications have been certified successfully.

CPTTM is preparing a management toolkit for store operation for the
purpose of introducing store management concept to the local small
and medium sized retail enterprises, thereby supporting them to adopt
a sound management model, which would then serve to enhance the
competitiveness of Macao as a tourism and leisure destination. This
toolkit is expected to be ready in 2015.

EREERMZEENE R - HPRERBNITRSH
Subsidy Scheme for Certification to International Management Standards -
Distribution of Applications by Industry Sectors

1996-2014

W T#E/EZE Engineering / Construction

| 2EEE - Hitt Other Manufacturing

B H% Trading

W 55E#% - fe Apparel Manufacturing

I #uiE Shipping

W LEEE Public Utilities

0 JE2FIERE  Non-profit Organizations

W EHE Facility Management Related Services
. EH Information Technology
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Promoting Food Safety Management

In an effort to assist the food industry in Macao to gradually improve
their level of management to conform to international standards,
CPTTM continued to provide the “Food Safety Management Toolkit"
(a set of three volumes, one for catering, one for bakeries and one for
frozen food handlers) for free. In 2014, the focus of promoting food
safety management standards was on HACCP ({Hazard Analysis and
Critical Control Points), 150 22000 and FSSC 22000.

To support the professional development of practitioners in the
catering industry, CPTTM cooperated with the Macau Shipper's
Association to launch the “Training Course for CFSP (Certified Food
Safety Professional) Certification”, recognized by the American Society
of Transportation & Logistics (AST&L). There were 2 rounds of training
held with 40 enrollments recorded.
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Promoting Personal Data Protection and
Information Security

To facilitate enterprises in understanding and complying with the basic
requirements of the "Personal Data Protection Act” in their management
practices, CPTTM continued to co-organize the "Application Training
Series of Personal Data Protection Act” with the Office for Personal Data
Protection in 2014. Apart from the training course on management of
personnel data, CPTTM also added two courses, one on management
of client data and the other on more in-depth training for individuals
responsible for setting up a system for personal data protection As
for the management of information security, CPTTM organized two
seminars: "Applying PClI DSS and IS0 27001:2013 to Guarantee
Electronic Currency Trading” and "Personal Data Protection Act and
ISO/IEC 27000 Information Security Management”. In addition, in
order to popularize the "Personal Data Protection Act” and relevant
guidelines/permits, CPTTM also helped organizing a number of briefing
sessions, including the "Privacy Week 2014 - Apps and Personal Data
Protection”, “Guidance for Development of Mobile Applications™ and
“Personal Data Processing for Vehicle Positioning Device”. There were
a total of 468 participants in the above activities.

Management of

Promoting Product Quality and Safety in Macau

To assist local manufacturers to improve the quality and safety of
their products, CPTTM provides the “Lab Test Delivery Service” which
currently covers 9 categories of products: apparel, electronics, food,
pharmaceuticals, synthetic oil, cleaning & sanitary products, cement &
concrete, fire & sound proof construction materials and other furniture.
In 2014, a total of 2,066 applications were processed. Since February
2010, the cumulative number of applications received was more than
9,960.

Assisting Enterprises to Improve their Accounting System
CPTTM continued to provide companies with practical workshops on
accounting, training courses on financial management, as well as
advisory service; among which was the “Introductory Training on SQL-
Ledger”, mainly participated by individuals from the sectors of retail,
construction/engineering, trade/wholesale, public sector/associations,
as well as finance, insurance and commercial services.
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Providing Management and Technical Advisory Services

During the year, CPTTM processed a total of 95 cases requesting for

management advice, including:

— The Management Systems and Standards Advisory Service - there
were 58 cases, mainly related to international management system
certification {such as the application of 150 9001 Quality Management
Standard, the IS0 14001 Environmental Management Standard,
the 1SO 22000 Food Safety Management Standard and Integrated
Management System, and the type of service required was mainly
informational), followed by enquiries about product testing and
requests for technical support on internal audit, risk assessment, etc.;

— Intermediary Service for SMEs - there were 37 cases, classified into 4
main categories: 1) enguiries about the investment environment and
policies in Macao; 2) consultation about how to manage a company;
3) product/technology promotion; and 4) business partner search.

— The scope of business covered technology, manufacturing, service,
environmental protection, catering, wholesale/retail and non-profit
organizations, etc.. CPTTM provided every individual case with
attentive service and follow-up.

EERRERERER
Management Systems &

Standards Advisary Service
42 %
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Distribution of Management &Technical Advisory Services

2014
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Promoting Technical Exchanges

In 2014, CPTTM organized participation in the following exhibitions:

— The Macao International Environmental Co-operation Forum and
Exhibition (MIECF);

— The 12™ China Cross-strait Technology and Projects Fair - in
collaboration with the Macao Trade and Promation Institute {IPIM),
CPTTM organized 16 companies involving in environmental
protection or information technology to participate in the exhibition;

— The 16" China Hi-Tech Fair — CPTTM organized 14 local companies /
organizations involving in scientific research to participate in the exhibition,

In addition, CPFTTM organized a study mission to Henggin, Zhuhai for
the small- and medium- and micro-sized enterprises of Macao. The
enterprises shared experience with the local inspection and quarantine
bodies and acquired a deeper understanding about the business policies
and development opportunities in Henggin, which could help them make
use of their own competitive advantage to realize self-development.
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3.4 Social Responsibility - Seeking Sustainable
Development

In response to the call for environmental protection, apart from attaining
the IS0 14001 Environmental Management System certification in
2013, CPTTM also implemented a series of environmental protection
measures, e.9. for the CPTTM Annual Report, starting from 2013, it
would be produced only in electronic version; seasonal greetings would
also be sent electronically; electronic editions have been made available
for all newsletters of CPTTM and the subscribers encouraged to adopt
the electronic edition so as to gradually reduce paper consumption.

Environmental Protection — Corporate Management

As environmental protection has become an important topic for the

sustainable development of a society, there has been an increasing

number of organizations implementing the 150 14001 Environmental

Management System and seeking its certification in recent years.

CPTTM continued to provide them with:

— Incentive for certification and advisory service;

— Information service — assisting enterprises to keep abreast of the
regulatory requirements about product safety and environmental
protection in local and overseas markets, as well as promoting
the concepts and technologies for “green school”, "green retail”,
“green tourism”, “green exhibition™ and "green construction”;

— Experience-sharing activities — CPTTM was one of the supporting
units for the “2014 Macao Green Hotel Award" hosted by the
Environmental Protection Bureau (DSPA), serving on the award
confirmation panel. In addition, CPTTM was appointed fo
organize the "Macao Green Hotel Award — Seminar on Reduce
Food Waste, Save Cost” and the “Seminar on Prevention and
Control of Ambient Noises”.

Centro de Seguranca Alimentar

Food Safety €
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Environmental Protection — Knowledge and Technology

To support the implementation of environmental management
measures by local organizations, CPTTM regularly organized the
"Training Series on Green Management”, namely the 1SO 14001
Environmental Management System, Green Purchasing (co-organized
with DSPA), Waste Management and Indoor Air Quality Management.
In addition, CPTTM continued to cooperate with DSPA and implement
briefings, application training and advanced training for local schools
on how to apply the “Green School Management Guidebook”.

With regard to energy conservation, CPTTM worked with the Office for
the Development of the Energy Sector (GDSE) to organize seminars and
training courses on energy conservation technology (LED lighting, cool
kKitchen, etc.), energy audit and the 150 50001 Energy Management
Standard.

Environmental Protection — Children / Youth Education

The “EnviroKids Program”, an activity undertaken by CPTTM that was
geared towards local primary 3 to 6 students, entered its 9th year, in
which over 4,144 students from 27 primary schools have participated.
Through actions such as using fewer plastic bags and reducing the
amount of waste, students put the concept of low-carbon living into
practice. Moreover, CPTTM continued to serve as one of the co-
organizers of the “4th Award Scheme for Environmental Protection
Teaching Project” hosted by DSPA, assisting its promotion and project
assessment.

Corporate Social Responsibility

CPTTM provided information and training courses on the IS0 26000
Guidelines for Social Responsibility, as well as other Sustainability
Reporting Standards to local industries. In addition, CPTTM also
continued to co-organize the “Training Series on Sign Language” with
the Macau Deaf Association; the target audience were employers,
supervisors and personnel from organizations who intended to hire
the hearing-impaired. By teaching the participants sign language,
the series aims to facilitate their communication with the employees
who have hearing-impairment, so as to support the latter to get better
integrated into the work environment; since 2012, there were a total
of 200 enroliments.
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3.6 B{TER¥IEEIEE Existing Services and Projects

I8P/ Mt Daparmon

HAl BSEEE  Training & Examination Services

Hxessl (ERARRERMERARE) g - FE R SR
Professional Training Courses Standard, Management, Training &
(including public courses and corporate training courses) Assessment Department
HX/DREEEE HEEARREPL

Professional / Public Examination Service Professional Examination Resources Unit

- HilRs (TERERW - OffceR #rIER ~ PRXBWAE - BR/EH/BEH
it BillRE - 2EGERETRRGEREMER(KP)ERAS)
Information Technology (professional competencies, Office softwares, Chinese
input method, imagefwebpage/animation design, information security, National

Computer and Software Technology Qualifications Exams etc)

- BHEEEE (SCEMERFARBKTRRE HEEH  BERE I H
BER I PAREE  aRE2ER)
Commerce & Management (IS0 international management standards knowledge
& auditing; project management; management principles; business qualifications;

logistics management; food safety management)

- BEEE (BIRRE XF i -FE EZPRE- TEAE - HER
HFEEERSH)
Occupational Skills (training & assessment, beauty therapy, make-up, nail
art, customer service, conflicts handling, selling and China Mational Vocational

Qualification Assessment)

- HEEE (G

Business language (English)

ABEREH

Entry Qualification Exam

= 5 PR RMER - EEE
Library Service Library at Head Office

PR s R, - BRI
Fashion Information Gallery at House of

Apparel Technology
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18 B35 Management & Technical Advisory Services

LIS Tos B
Support Services for SMEs

BRI R

Consulting Services for Youth Entrepreneurship

RS EEL kS

Advisory Service on Business Portuguese

EHEN (BEEHER  BEAKERSN - ARFERANERS)
Management Advisory Service (including information enquiry, gap analysis, risk
assessment and internal auditing for management systems etc)

BRGEREE (B85S0 B4 - FEERRRES)
Standards Search & Sales Service
(including IS0 standards, China Mational Standards etc)

GRS A 81 BB
Lab Test Delivery Service

i BEEE  Information Technology Support Services

HilAKERAZE

(BREDARE  BRER - Heed  BEXA/ESEE - BERES)

IS Application Advisory Service (including software systems, digital products, video-
conferencing, digital document & image-processing, website production etc)

BHERAEE

Open Source Software Promotion

Tihib3 - €3t 8, B R E (BERUEHRHRERET)
Open Source Accounting Software for SMEs & Technical Support
(including provision of software and tutorial session)

"EtiE5 - EERNEERL B4R E (BERRUEHEH RERERH)
Open Source Employee Information Management System (EIMS) & Technical Support
(including provision of software and tutorial session)

"R FES BHERKE (BRERERREREREEH)

POS System & Technical Support (including provision of software and tutorial session)

RIRBEAMH EEY

Wireless ordering system trial service
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HO SRR
External Cooperation & Marketing
Department

RAE - B R SR AR
Standard, Management, Training &
Assessment Department

G E D B
Standard, Management, Training &
Assessment Department

R i oiti g B B
Creative Fashion & Image Department

Rl REEE

Information System Promotion Unit
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I8P/ M2 Daparmant o

B BAETLSE  Support Services for Apparel & Creative Industries

AL 804 E(CAD/CAMVR SRR R R B 1 Rk R & 8B AR
Supporting Services for Garment CAD / CAM Systems Creative Fashion & Image Department
BAKHAMERRE

Garment Equipment Usage Service

Production of Plastic Templates Service

BB
Digital Fabric Printing Service

EESTERRE

Production of Computerized Embroidery Samples

REEMES
Proto Sample Making Service

R RSB

Fabric Laser Cutting Service

<MaConsef> B3 25| Bt &

The =MaConsef= Fashion Incubator

HE{itWorth Global Style Network (WGSN)E £ EH:F&
Provide Web-based Fashion Information Platform - Worth Global Style Network (WGSH)

f#{tPantone View 8 EEETH

Provide Web-based Color Platform - Pantone View

ESMIFT#I  Incentive Schemes

HRAUEHEEES R B o Bl S50

Scholarship for Higher Education in Fashion Design & Creativity Creative Fashion & Image Department

EIREE A S HanEtE B EEEEINEHE

Subsidy Scheme for Certification to International Management System Standards Standard, Management, Training &
Assessment Department

BRE o EstE

Subsidy Scheme for Laboratory Accreditation

KEALREARRGE
Free-of-Charge Training for The Unemployed

FENPOLEEENE
CPTTM Community Training Program (CCTP)

& P st E

[T Instructor Incubation Scheme

PNELETHEREENE
[T Creativity Fostering Scheme for Primary and Secondary School Students
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BRUREERES B R S B B AP
Garment Handbook Creative Fashion & Image Department
BREEHHETHES

Guidebook for Garment Production & Operation Management

BEERERy (RRR2EEIAE, (=W B EE RS

Good Management Guidebook —Food Safety Management Toolkit (3 volumes) Standard, Management, Training &
Assessment Department

£ENHRE EAF  FHEFAMEH) S EAREEENE
Productivity Forum (semimonthly, published in Macao Daily News) Productivity Forum Editorial Group

S£EARA (FAH BBRER)
CPTTM Newsletter (Semimaonthly, sent by E-mail)

EERHREE (BAT) R FE L EH AR

International Management Standards Updates {(bimonthly) Standard, Management, Training &
Assessment Department

mEERRE (AF)
Testing Standards Updates (monthly)

Facah s - Bk suimiEan (FH) i Rl S B B R
Apparel Technology Newsletter (quarterly) Creative Fashion & Image Department

REBRTH - BRI EH B - wE R E R AR
(BERRRARNAT - BFERERESER) Standard, Management, Training &
The EnviroKids Program Assessment Department

(including Environmental Awareness Booklet, Workbook and organizing learning activities)
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3.7 WEEEIL{EYH Seminars and Workshops

HPOERZWEE Seminars Hosted by CPTTM

(REMMBT 2R EHg The Way of Founding a Jewelery Brand
B miEEEIES Workshop on Patent and Trademark Protection
i FI RS LR R R Expanding Business Opportunities with Online Marketing

T pantone View 2015522 EEnE , FE "Pantone View 2015 Spring/Summer: Colour Forecast” Seminar
"B R aRE, FE Seminar on “Latest Embroidery Technology”
i CEss B BT From “EXCEPTION de MIXMIND" to “fang suo commune”

THEE RHRES, oFEENERFRER "William Tang: The Intelligence in Fashion” Experience Sharing and Classic

Greation Showcase

WESN{E B 23| T{ety Workshop on the Application of Worth Global Style Network (WGSH)
PE S TS Workshop on Chinese Corded Fasteners

BEME TS Workshop on Creative Ring

BEmBEs L Workshop on Digital Fabric Hair Accessories

B RE TR Workshop on Cool Leather Accessories

bicE g8 M (3] Workshop on Party Beads Accessories Making

FEFAPCI DSS R IS0 27001:2013 {RfE@ %5 Protecting Online Transactions with PCI DSS & IS0 27001:2013
8 IS0/ IEC 20000 &M EE ISO/IEC 20000 IT Service Management
IS0 0000 52 150 14000 3 47 45 4 & e A Preview of the Upcoming ISO 9000 & 1SO 14000 System Standards

BREHEAREE Food Safety: Traceability and Risk Management




- ®MEH Information Technology
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Autodesk 81 E #EEH &

Microsoft Excel 2013 i Ths i /i

3D #7 Efl R 17 EE

3D FTENMER T fF5h

3D FTENEHT R e A SR, Hisid
e SAppR ERESRTHTE
EEmeE LF

WA FIRALE SnREREE

The Autodesk Creative Campus

Introducing the New Functions of Microsoft Excel 2013

The 30 Printing Technology Seminar

3D Printer Assembling Workshop

3D Printing Technology and Application — The Mew Trend Seminar

Microsoft Cross-platform App and iCloud Development Technology Seminar

"MB Clinic Software" Workshop

E-marketing Seminar

& CPTTM IS0 14001 Environmental Management System

MAERRERTE

Fire Prevention Briefing

Green Office Practices

B A& M 2MEE Seminars Organized for External Organizations

A SEHRELEPC-DSSER FTRBEES
R

(8 AHBHREE RISO/IEC 27000HMZE2E
H) B

(ERENRENBATHRE) BE

(REERRIRERNES) B
(ERAEHRRRE) ZEEXE

BR EHEATRT ¢ 1S0 50001 HEmEE
R SRR E %

TAMRREER ) ZHFER - RS ST
RMEEEHES

FRIRESERG R, He g

The *'Personal Data Protection Act" & PCI-DSS Payment Card Industry - Data
Security Standard

The "'Personal Data Protection Act" & ISOAEC 27000 Information Security
Management System

Briefing Session on "Personal Data Processed by Vehicle Positioning Systems
and Devices"

Briefing Session on “The Guidelines for Apps Development”

Briefing about The Law on Prevention and Control of Environmental Noise
Bright Ideas for Energy Management: IS0 50001 and Cool Kitchen

The Latest Trends of Energy-Saving and Emission Reduction for Enterprises
"Macao Green Hotel Award "— Seminar on Reduce Food Waste, Save Cost
The Trend of Food Safety Management

Seminar on "the Technologies and Inspecting Methods of Green Building”

49



50 fE[EE Annual Review

3.8 EEi=JIGErE Scope of Professional Training

i BB BAR &R (BREE - X5 =5 - X7 - BFAENS)
Fashion & Creativity Personal Image Design (including make-up, beauty therapy, hairdressing,
nail care and fashion modeling, etc)
B s s Fashion Design

Fsi% 148 Fashion lllustration

B 4% BF Fashion Making

#E4% S4F Pattern Making
5 R BAF Knitwear Manufacturing
i ETE e Visual Merchandising
5 Gift Wrapping

¥} 3251 Fabric Design

85 5UF Accessories Making

B R 9 Applications of Garment Accessories
#E - B REH Merchandising & Management

F55 Sign Language

THERMRITER B¢ F8% Software Development
Professional IT & IT Applications
FE i B EH System and Network Administration

BE FEEH Database administration
TEE (BRTHREEE S0FT - TEEFES)

IT Management (including IT services management, information security, IT
change management, etc)

BERF (BRERN - EEE - ERFREEETEMNRD)
Creative Design (for web design, advertising design, desktop publishing and
construction sectors)

46 [T #F Youth IT Creativity
HRE A+E B T Bi¥ H AL Fundamental [T Skills for the Middle-Aged

FOM R S BRI (% 5 - BEEGE)
Business Language Competencies Chinese (Putonghua, Cantonese)
55 English
%i5 French

#:5 Portuguese

#E5E German
B7E Japanese

5 Korean
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TEREERE

Executive & Managerial Competencies

e BTE B Secretarial & Administrative Practices

&3 B Accounting Practices
B\ /F ¥4 FEF Office / Business Software Applications

TEEE® IS Supervisory & Managerial Skills

AN EIREH Human Resources Management

IHE EH Project Management
il B fE i Risk & Crisis Management

B EH Event Management

B - EWMERERER
Entrepreneurship & Enterprise Operation
& Development

BI3 Business Startup

H 5 4% H Managing a Trading Business

#7688 - =M Purchasing & Inventory Management
@&t -« B E Accounting & Financial Management

44 I3 )18 JBE Marketing & Brand Management

HI#R [ # Frontline Service

EE ¥ HE (Retail Selling & Business Selling)

EREERGES ERERYEE - EOHE  BEEE  BRER
RE2ER RAXEEE  EREE HREFTHE SA%E2E
B FEEEE RREE  RATERAREERER)

International Management System Standards {including gualify management,
green management, service management, occupational health and safety
management, food safety management, energy management, laboratory
management, information security management, IT service management, risk
management, integrated management and sustainability development)

Hth TR

Other Occupational Competencies

Eih E52f Real Estate Valuation
ZEFEREEEM Customer & Retail Service
MR HT5 Trainer Skills & Techniques
57 B Logistics Management

3 EHE Property Management

EFHEEEEE Convention & Exhibition Management
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4 Bitsg— : #H#%EH (2014-2016) / Appendix I: Organizational Chart (2014 - 2016)

T AMEADBRE (REREL) President: Macau Importers & Exporters Association { Mr Tsui Wai Kwan )

BIERE - AMEEESE (MEHLE) Vice-President: Industrial Association of Macau { Mr Tang Kuan Meng José )

BIERE  FIEHAEERLR (EElEE) Vice-President: Fabrica de Artigos de Vestudrio Lee Cheung, Lda. ( Mr Wong Chi Seng )

WE - RAERTAERAR (RifGEL) Secretary: Polytex Corporation Ltd. ( Mr Chan Sai Tin )

WE RMERTEEBRN (kL) Secretary: Macao SAR Government ( Ms Rita Botelho dos Santos )

IE  BEERAERAR (BEXHEL) Chairman: Empresa Industrial Perfekta Toys, Lda. ( Dr Yeung Tsun Man Eric )

BER : BMESRTREBSN (BRESL - Vice-Chairman: Macao SAR Government ( Dr Shuen Ka Hung - Director General )

HEEE)

BE AMERTEREBRN (RRjit - Member: Macao SAR Government { Ms Mok lun Lei - Deputy Director General )
REHEER)

BE  mAREERAR (B0FEL) Member: Nam Kwong Group Company Ltd. { Mr Lu Xiaoping )

BE . fEHt Member: Ms Ho Kuai Leng

BE  EHETERAR (BEHELE) Member: Agéncia Comercial Carmen (Imp. & Exp.), Lda. ( Mr Tang Kuan Meng José )

BE EEWEE Member: Mr Chui Yuk Lum Antnio

BE . AMENTHEBRN (MEREL) Member: Macao SAR Government ( Mr Tai Kin Ip )

BE  AMETHERRN (E58%%) Member: Macao SAR Government ( Mr Wong Yeuk Lai Alan )

+F  AMPELRY (BRELL) Chairman: Macau Chamber of Commerce ( Mr Kou Hoi In )

EE  FEERBRAR (RERELE) Member: Nam Yue (Group) Co. Ltd. (f iR35E %)

BEE AMERTEERR (EROET) Member: Macao SAR Government ( Ms Chong Seng Sam )
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s
% AMRRTRERR (RESEE Chairman: Macao SAR Government ( Mr Leong Vai Tac J*
£E | PERIT (RMDT) (HBEXLE) Member: Bank of China (Macau Branch) { Mr Chan Hio Peng )
FE | EELEEERT (BHREESE) Member: HSBC ( Mr Lau Pak Hung )
£B | KEHET (e EE) Member: Banco Macional Ultramarino, SA (Mr Kan Cheok Kuan )
8 ' AMHEAREEER (RESEL) Member: Macao Trade and Investment Promotion Institute (IPIM)
{ Mr Cheong Chou Weng )
ZE ' AMEs e (EREERLD) Member: Macao Foundation ( Mr AuWeng Chi )
#E  E{E%E Member: Mr Chui Sai Cheong
£E WEELLE Member: Mr Sio Chi Wai
#E ' INESC (Portugal)-Instituto de Engenharia Member: INESC (Portugal) - Instituto de Engenharia de Sistemas e Computadores
de Sistemas e Computadores ( Prof. Rui Paulo da Silva Martins )
(BEFRHEER)
£E I AMENERAE (BEELE) Member: Companhia de Telecomunicagies de Macau, SARL (CTM)
{ Mr Poon Fuk Hei )
8 AMERRARRAERAT Member: Sociedade de Turismo e Diversées de Macau, SARL (STDM)
(fTiREEIH +) { Dr Ho Stanley Hung Sun )
FE ' BERTHRALAR (ZRERD) Member: Agéncia Comercial Gloria, Lda. { Mr Lei Lol Tak )
HE kiRt sE Member: Mr Yiu Kai Kwong
EE | RERHEBRAF Member: Tenways Investments Ltd,
(Ms. Paula Virginia de Morais Borges Basaloco) { Ms Paula Virginia de Morais Borges Basaloco )
£E ' HeExE Member: Mr Lam Kam Seng Peter
FE | BEALE Member: Mr Law Tak Meng
E£E HmmELLT Member: Ms Sio Un|
FE  ERAREHRAR (EEAEL) Member: Fébrica de Artigos de Vestudrio Tac Cheong, Lda,
{ Mr Lo Hin Kwong Henry )
£B - MARLL Member: Mr Kwan Yan Chi
ZE | A ELES Member: Eng® Eduardo Jorge Armas Tavares da Silva
#E WEILL Member: Ms lan Nga Fan
ZE | AMIERTREBRR (E5EEE) Member: Macao SAR Government ( Mr Wong Chi Hong)
FE  AMFRTHREERRN (MBSLL) Member: Macao SAR Government ( Ms Kwan Tsui Hang )
ZFE | AMIBRTERERRN (EEBTE) Member: Macao SAR Government ( Mr Vong Kok Seng )
#ZE | AMHEANTEEBRN (WERTE) Member: Macao SAR Government { Mr Lam Hou lun )

* R201AF12ZR 20BN BRALERRMIRHTEERRZEREANEER

Mr Lao Ngai Leong was appointed on December 20, 2014 by Macao SAR Government as Chairman of Advisory Board
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4 [fisx—: itB %% Appendix II: List of Associates

B RN

Government & Public Sector

RMERTRERR Macao SAR Government

mMELE Macao Foundation

TH%EBREs Industrial & Commercial Development Fund
BMEARERER Macao Trade and Investment Promotion Institute
p-Aubie University of Macau

MPE T &R Macao Polytechnic Institute
HERFEREES Science & Technology Development Fund
BMRLARES Associagdo Promotora do Desenvolvimento de Macau
BREEASE IS Cémara de Comércio Portugal-Macau-Taiwan
REEsE Fundagéo Oriente

BMNEERNES Industrial Association of Macau

AR EEng Macau Chamber of Commerce
AMEAORS Macau Importers & Exporters Association
pdwbur- g4 Macau Textile Merchants Association

TR "

Banking Sector *

P R ARAT Banco Comercial de Macau, SA
KA FRIT Banco Macional Ultramarino, SA
hE RT(RrIAT) Bank of China (Macau Branch)

HSBC

I%-*

=
II-

Industrial Sector *

ERETWADERAS Agéncia Comercial Carmen (Imp. & Exp.), Lda.
BEXTHRAR Agéncia Comercial Gléria, Lda.
EEEEERLT Chiao Kuang Group Ltd.

WEERESRAR Empresa Industrial Perfekta Toys, Lda.

RO MR IR AT Fébrica de Artigos de Vestudrio Hoi Meng, Lda.
BERKEERAF Fébrica de Artigos de Vestudrio Hong Cheong, Lda.
FIERKEARAT Fébrica de Artigos de Vestuario Lee Cheung, Lda.
ERERESRAR Fébrica de Artigos de Vestudrio Pan Pan, Lda.
ERUKEEERAT Fabrica de Artigos de Vestudrio Tac Cheong, Lda.
K ERERAT Goodland Lid.

RETRERAF Industrias Téxteis Belo Horizonte, Lda.
TREERARAR lun Seng Heng Indistria e Comércio, Lda.
SREXEMAT Kam Long Industrial Co. Ltd.

BRIE Liu's - Comércio & Industria, Lda.

B EERERAT Macau Electro-Optics Instrument Co., Ltd,
AMEERERAR Macau Textile Ltd.

FRFEFTERAR Polytex Corporation Ltd.

M RKEERAR Sans Clothing Factory Ltd.
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w5 EREEALE Administration of Airports, Ltd.
BEFLHAT Agéncia de Inovagdo, SA
| PEAPIERAT Chong Jyh Macau Ltd.
=F'5Eﬁ|3ﬂﬁ}ﬂ [ﬁhung Tien Co., Ltd.
BREHERAT Companhia de Electricidade de Macau - CEM, SARL
R EAARAR Companhia de Telecomunicagdes de Macau, SARL
Eﬂ:ﬂﬁﬁﬁlﬁ VNG Gﬁ:pn HN, Lda.
INESC Portugal - Instituto de Engenharia de Sistemas e Computadores
[ I5Q - Instituto de Soldadura e Qualidade
BHEBERAT Nam Kwong (Group) Co. Ltd.
FEER)ERALF Nam Yue (Group) Co., Ltd.
BEMRRRREHERAR Sociedade de Turismo e Diverses de Macau, SARL
FEREERAT Tenways Investments Ltd.
KEERHBERAT Weng Heng Yip, SA

BR&HELE Mr Chan Che Keung
BREREE(HRABEERR) Mr Lai Chung Fun, o/b of Mr. Cheong Chi Hou
ERHEL (BER Mr Roque Choi (deceased)
B BxE Mr Chui Sai Cheong
e Mr Chui Yuk Lum Anténio
BE-#xE Mr Ho lat Seng
STt Ms Ho Kuai Leng
ﬁ?ﬁii Mr Ho Va Tim
MEELE Mr Kwan Yan Chi
o5 e Mr Lam Kam Seng
BEBEL Mr Law Tak Meng
RifBEE Mr Leong Vai Tac
RHExL Mr Ma lao Lai
BRHEEE (B ' Mr Ma Man Kei (deceased)
REBELE Mr Vitor Ng
SEHEELE (EH) Mr Shea Yat Sai (deceased)
jﬁ*’jﬁlﬁﬁ ‘Eng® Eduardo Jorge Armas Tavares da Silva
WhfEks M Sio Chi Wei
Byast Mr Tang Chi Veng
EMEEE " Mr Eddie Yue Kai Wong

* FEEAARREARERYF

In English alphabetical order according to names of organizations or last names of individuals
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MERFERER Appendix lll: Sources & Application of Funds

RE

Budget

BTE
Implementation

Rate
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Ef:R BT
(Unit: Ten Thousand MOP)

BiE
Actual

SOURCES OF FUNDS

2 IENEE SR 15% 1,442 0 768
Balance at the Beginning of 2013

B FERE 45% 4,244 4,120 103% 4,000
Annual Subsidies from the Government

F G WA Self-generating Income 40% 3,714 2,990 124% 3,857
1858 TOTAL (1) 100% 9,400 7,110 132% 8,625

ERER
APPLICATION OF FUNDS

HE /& ) Projects and Activities 2,855 2,738 104% 3,285
AZE B Personnel Expenses 47% 3,364 3,288 102% 2,872
—AE4TEL General Administration 11% 758 830 01% 701
EA[EE Capital Expenditure 2% 135 254 53% 355
#8%5 TOTAL (2) 100% 7,112 7,110 100% 7,183

2014 EEBER (1) - (2)

'BALANCE AT END OF 2014 (1) - (2)
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4 [RE0 - PO 2EABERE  Appendix IV: Participation of CPTTM in other Institutions

BPMRERS S
BRAENEREEBROERMRERSFH
TERNEFT - H2000F MR T EMY
GmMEBE(GST  Macau) - LFERFYHFE
BERBISSRBPIMEE T -

RPIYRRERE ZERYARBRE(GSHN
hEER REFME-EBEEERNEEGS]
FRIBROBMN - ERIZLUR « BE BN HEE K
RELHEERENNER BEEFAHdE
MEEWRE - EMEARRSEH - Bl - BPT
MEMARERE(AF)EBERI50E  ERI10
ZETE -

B AR B D

APIRIF R RPOMER—ERER PO 87
REAMNBEERE ENESHBENBRE
mMEEBSEERENHEA BEAB®
GE-

AMBERREEMERMR
BFRREREBHEME —EL M EER K
MBRKEFEAENFL2TINEREGES -
TENEREAAEREIMEN TXRTEE
ERNERRARE -

EMRRERGERAF

ARREEROHERAIRFEEEAFESS
AR RRESTEPAE ENENZEB
Lo TRAERFHNBENEENEELF -

GS1 Macau

Initiated by Macau Productivity and Technology Transfer Center, GS1
Macau (formerly EAN) was established in 2000, with the support from
the Macao SAR Government and the local business community, and
was allocated the prefix 958 for Macao by GSH1.

As a member organization of GS1, GS1 Macau is the only organization
that is authorized to assign and administer GS1 barcodes locally. Since
its establishment, GS1 Macau has been dedicated to the promotion of
G551 barcode application and related technologies so as to improve the
efficiency of the local enterprises thus increasing their competiveness.
There are more than 150 corporate members (users) in Macao
currently in over 10 industries.

MANETIC — The Macau New Technologies Incubator Centre
MAMETIC, an incubation center for technological enterprises,
provides a full range of supporting services, aiming to speed up the
commercialization of technological products and service concepts that
have good market potential.

IDQ - The Institute for the Development and Quality, Macau

IDQ is a non-profit institute for science and technology, backed by
advanced European know-how and expertise. Its key role is to provide
high-quality, cost-effective testing and inspection services for the
industrial sectors of Macao and nearby regions.

The Macao Science Center Limited

The shareholders of the Macao Science Center Limited include the
Macao Foundation, the Science and Technology Development Fund
and CPTTM. The Macao Science Center Limited is responsible for the
operation and management of the Macao Science Center.
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MACAU PRODUCTIVITY AND TECHNOLOGY,TRANSFER CENTER

Tel: (853) 2878 1313 Website: www.cpttm.org.mo
Fax: (853) 2878 8233 E-mail: cpttm@cpttm.org.mo

17 B ¥ N £ Administration Office

RPMOFR L BHHPERBERENE
Rua de Xangai 175, Edf. ACM, 6° Andar, Macau

T2 % R K& B ZZE Management Development & Library

RPMOFR L BHHPERBERELE
Rua de Xangai 175, Edf. ACM, 7° Andar, Macau

F% 7% 3% 1 [E 25 The House of Apparel Technology
B ASHBFIEFROE &

Rua dos Pescadores, Edf. Industrial Ocean, Il Fase, 10° Andar, Macau

& 15 [E 24 The Cyberlab
B EREETREEAE=2

Rua Comandante Mata e Oliveira, Edf. Associag&o Industrial, 3° Andar, Macau

\/”
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