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1.1 Background and Mission

The Macau Productivity and Technology Transfer Center ("CPTIM") Is a
non-profit organization established In 1996, formed [olnfly by the Macao
Government and the private sector. Over the years, CPTIM has been
working foward the misslon of assisting local enterprises 10 enhance Ihelr
productivity and competitiveness and optimizing the quality of local human

resources.

CPTIM Is dedicated to providing quailly services, as well as to performing and
promoting soclal responsibliifies. Infernally, it has been Investing a considerable
amount of resources Info The bullding of a leaming organization so as 1o enable
diverslified development of the staff. Extemnally, In an effort to promote
sustainable economic development In Macao, while assisting local individuals
and enterprises fo sharpen thelr competitive edge, CPTIM Is commiltted fo
promoling work elhics and corporate soclal responsiblifles and cultivating the
awareness of environmenlal protection among the new generation.

1.2 Functions

CPTTIM has grown Info a comprehensive provider of services in professional
fraining, examination, as well as corporate managemeni and fechnology
consultation; Its work |s orlented fowards furtherling all-around support
services for small- and medlum-sized enterprises (SMEs), encouraging youth
entrepreneurship, making concerted efforts to foster economic diversification,
promoling application of Information fechnology, faclitating the development
of apparel Industry, enhancing the Ilevel of enterprise management and
fechnology, as well as supporting local enterprises to selze the opportuniiies
brought about by reglonal cooperatlon.

In an effort to support the sfrategy of the MSAR Government for adequate
Industry diversificalion and asslst local enterprises In capltallzing on the
opportunitles brought about by economic developments, CPTIM has
further expanded the management and technology consuliafion services
of Its varlous departiments. for example, the applicalion of apparel technology
and Informatlon technology, Intermedlary service for SMEs, advisory service
on enterprise management and operation, as well as standards search
and Informatlon dissemination,

Currentfly, CPTTM has four departments providing services to the public,
namely:

1.Creative Fashlon and Image Department;
2, External Cooperatlon and Markeling Depariment;
3.Information System and Technology Depariment; and

4.Standards, Management, Tralning and Assessment Deparfment

Apart from providing practical and forward-looking professional fraining
courses and examinations, CPTTM also frequenlly organizes other lypes of
activiiles, such as semlinars, workshops, exhlbltions, skllls competlilons and

study tours, etfc.
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2.1 Chairman’s Report

In the past year, the work of CPTTM was centered on iwo major aspects:
Investing more In falent tralning, and providing support for the develop-
ment of small and medium-sized enterprises (SMEs).

"Developing Macao through talents” has been the MSAR Governmenl's
administrative phllosophy. In line with this direction, CPTIM on one hand,
continued to develop diversiflied training programs to Improve the
employabliity of the employed and nurture the general abliity of the
youth, and on the other hand, exerled efforls In varlous areas Including
small and

promotlng professional quallfication, supporfing micro,

medlum-sized enterprises [MSMEs), fostering youth Innovation and
entrepreneurship, as well as facllitating Industrial growth, so as fo support
the MSAR Government In achleving adeguale economic diversification.
Thanks to the efforts of all CPTIM colleagues, there was good
performance In 2017, with quite a number of programs and services
belng delivered as a result of cross-deparimental parficipation and
collaboration, amply demonstraling the CPTIM team splrl. To provide a

more systematlc review, my report below Is divided Into six toplcs:

1. For Continuous Improvement of the Quality of
Human Resources

In 2017, CPTIM organlzed 912 tralning programs (courses and seminars),
Including 396 public courses (43.4%) and 490 corporate In-house courses
(53.7%), reaching a total of 18,993 enroliments' and 19,796.25 fraining
hours. In comparison wlth the previous year, the folal number of fraining
programs dropped by 5.5%, mainly due to the decrease In the number of
public courses, seminars and workshops, while that of corporate In-house
courses Increased by 7.9%2 ; he lotal number of enroliments and fralning
hours remalned roughly the same as that of 2016: a slight Increase of
1.1% In enroliments and a moderate decline of 2.2% In fraining hours. On
the part of public courses, In addition fo providing fralning In four major
areas — Business Operatlon & Management, Information Technology,
Fashlon & Creallvity and Business Languages, CPTIM also actlively coope-
rated with different Industrial assoclations fo organize the “Indusfrial
Development Tralning Serles”, which Is In line with the need for adequate
Indusiral diversificatlon®. On the parl of corporate In-house courses,
demand from the public secior accounted for 41.6%, commerclal
sector,4 28.4%, educational Institutions, 19.8%, non-profit organizations,
4,7% and Intemal programs, 5.5%.

CPTIM confinued to provide confinuous training opportunities for the
employed fo Improve thelr employabliity. Lasl year, CPTIM strengthened
cooperatlon with Industrlal assoclatlons and related organizations fo offer
courses alming fo enhance business operation and professlonal competency
of the employees®, Among the new courses were: “Confemporary Investment
Appralsal” co-organized with the Macau Properly Evaluation Assoclallon; a
serles of CPD courses for the “"Clty Construction and Urban Planning Professlonal
Qualification System™ co-organized with the Land, Public Works and Transport
Bureau (DSSOPT), and the “Legal Knowledge Tralning on Macau Real Eslate
Intermedlary Acllivitles” co-ocrganized with the Housing Bureau (IHM).

Pubilc courses were carrled out according to the annual tralning
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plan of different fraining areas, Including new ones for the fashion and Image
design sectoré, Information fechnology (IT) secfor’ and the retall sector®, In
addlfion, CPTIM continued 1o hosl the *Tralning Serles for the Middle-aged™? for
the general public fo enhance the employablllty of this age group.

To support the Initlatives of the MSAR Government In fostering Innovation
and entrepreneurship, CPTIM continued to organize a varlety of startup and
business management courses. In parficular, to allgn with the fralining
requirement stated In the revised "Young Enirepreneurs Ald Scheme” In
August 2017, CPTIM has launched two serles of startup-related courses: the
“Business Startup Essentlals Serles” and the “Startup/SME Management Serles”.
In 2017, lhere were a tolal of 172 enroliments for the "Business Startup

Essentlals Serles”, an Increase of §9.3% compared with the previous year.

On the part of professlonal examination service, CPTTM continued to host
In Macau a range of Malnland and International examinations for local
human resources stiving to upgrade thelr knowledge and skill level to
reglonal or Infemational standards. In 2017, a total of 5,715 candidates sat
for different examinations’?, With regard to the Natlonal Vocatlonal Quallfl-
catlon Assessment (VQA), there were 464 candldates ', the number was
driven by the major Integrated toursm and lelsure enterprises that actively
moblized tnhelr catering employees fo affalin qualifications In “Chinese
Culinary Skllls®, “Chinese Pastry & Bakery”, “Western Cullnary Skllls”™ and
“"Western Pastry & Bakery”; these 4 categorles accounted for 48.9% of the
total number of VQA candldates. In addition, the “Electric Appllance
Installation” examination was added In response fo demand from the
Industry. As of December 2017, 1,208 Indlviduals had applled for the
Vocatlional Quallfication Certiflcate with the Labor Affalrs Bureau (DSAL].

HERIREMEARELRS

Chairman of the Boand of Directors reported in the General Assembly
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2. For Promoting the Development of the Fashion &
Creative Image Design Industry

To support the posifioning of Macau as a world center of tourlsm and
lelsure, as well as the goal of Industrial diversificatlon, CPTTM, In addltion to
providing technical support for the enterprises, continued 1o nurture falents
for the fashlon and creative Image design Industry — In particular, the
younger generallon so that they could become the new force In the
Industry. In 2017, CPIIM provided a range of programs and services,
Including 197 rounds of fashion and creative design-related courses that
had 2,123 enroliments, eight seminars related to fashlon technology for
local designers so that they could keep abreast of Ihe latest development
In fashlon management and Informaition platforms. CPTIM also actively
served as a bridge to organize Individuals and enterprises to participate In
domestlc and overseas competitions'2, exhibltions'® and exchange
activitles'4, aiming to enhance the overall productivity of the Industry,

CPTIM continued Its collaboration with the Macau Trade and Investment
Promolion Institute (IPIM) lo co-organize the "Macao Fashlon Festlival
2017", conslsting of flve professional fashlon shows, 13 fashion booths and
four fashlon areas. The fashion shows, In particular, were participated by
deslgners and brands from 32 different reglons. CPTTM also organized and
led local brands to take part In the "2017 China Intemnational Fashlon Falr
(CHIC) (Spring)” In Shanghal, the “*Hong Kong Fashlon Week for Spring/Sum-
mer”, the "CENIRESTAGE - Hong Kong International Fashlon Exhibiflon”, the
"Dynamic Macao Business and Trade Falr — the 24th — 26th Siop”. On the
part of cooperation with other organizations, CPTIM coordinated elght
Macao fashion brands to showcase In the “Sands Macao Fashlon Week”;
CPTTM also continued to jointly run the Macao Fashlon Gallery with the
Cultural Affalrs Bureau (ICM). To promote the local creative and cultural
Industry, the Gallery hosted pop-up stores, exhlbitions, workshops and art
events In addiltion fo the selling of creative, cultural products; It atfracted
a total of 12,530 visitors and sold 600 pleces of products In 2017,

3. For Promoting the Development of the IT Industry

CPTIM strived to foster the development of the IT Indusiry by continuing
providing a diversifled porifollo of fraining courses and examinalions, as
well as cooperating wlth different government departments In promoting
the application of IT among SMEs. In 2017, CPTIM offered 162 rounds of IT
courses that had 2,339 enroliments. CPTTM has agreements with a number
of reglonal and intemational cerlification/examination bodies to act as
thelr authorlzed tralning centers' ; the VUE Pearson Testing Center has
been among one of these and 240 candldates were recorded for the year
of 2017, The IMac Computer Lab af CyberLab was opened In March 2017
fo enhance the quallty of hardware for courses that requlred the use of
Mac compulters.
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In addlition, CPTTM also actively promoted the application of [T In different
Industrles; for example, the "Cholce Pro”, a free-of-charge procurement
platform was developed In recent years for SMEs to get In fouch with the
large-scale local enferprises more efficlentty and to generate more
business opportunliies. After a year of smooth operafion, there were 73
buyers and 808 suppllers reglstered, with 2,522 posts of procurement needs - an
average of 100+ posts per month. The Integration of “*Cholce Pro” with the
*Macau Business Information Platform for SMEs (SME 360)"1¢ , a project
co-developed by CPTIM and the Economics Services (DSE), has been
planned for the second quarter of 2018,

As appolnted by the Economics Services (DSE), CPTTM has also undertak-
en a moblle app prolec! called "MacaoHappyPlay” In recenl years, This
app alms to provide Macau resldents and tourlsts with Information about
local stores, promoting the Idea of "Made In Macao” and business
start-ups, so as fo facliltale the development of the communily economy.
After an Inltlal period of Implementation, a new, enhanced verslon of
"MacaoHappyPlay” was released and has been running smoothly, with new
functions being planned for 2018.

4. For Enhancing Enterprise Operation and Management

CPTIM has been promoting the adopflon of standards and certification
since 1996 as the means o drive enterprises fo realize quallly and moder-
nize thelr management. As of today, CPTIM Is stlll the only local organiza-
tlon promoting and financing enterprises to attaln International manage-
ment system certifications. In 2017, CPTIM recelved 45 applications for the
"Subsldy Scheme for Internatlonal Management System Cerlification/Labo-
ratory Accredliation”, an Increase of 21.6% compared to that of previous
year. Among these applicatlons, the service sector, such as faclity
management, cleaning service, securly service, frading and environmen-
tal consultancy service, accounted for 58% of the fotal, while the englneer-
Ing & constructlon sector accounted far 31%, an Indicator that Internation-
al management system cerfification has become a “passport” for local
enterprises compeling for outsourced business. As of the end of 2017,
local enterprises have attalned a cumulative fotal of 345 management

system certlflcates.

With the ullimate alm of supporting the development of the Industral
sector of Macau, CPTIM and the Macau Indusirial Assoclailon have
launched the Macau Product Quallty Ceriflcation Scheme®, so as to
encourage local entferprises’ to enhance thelr cllents’ confldence and
markel competitiveness through quallly product cerlification. The Scheme
Is expected to be open for applicatlon during the second quarter of 2018.

CPIIM continued to provide the “Lab Test Dellvery Service”; the year 2017
saw 2,121 applications, In which textlle and apparel products accounted
for 64.5% and food products accounted for 20.8%'7. In addition, CPTTM
also provided enterprises wlth “management advisory and technlcal
support services” using a "door-to-door” service approach; 65 cases were
handled during 2017, which wete mainly related to ISO management
standards (50.8%) and product lesting (20.0%). Organizing seminars has

been adopted as a long term approach fo enhance different sectors’

7
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awareness of the trends and application of Infemnational management
slandards; nine seminars were held In 2017, attended by over 420
participants, covering foplcs on quallty management, supply chain
management, food safety management, occupational heaith & safety
management, environmental management & sustalnable development,
as well as business conflinulty management - a foplc speclally Included
affer the Incident of Typhoon Hato.

CPTIM conlinued lo provide free "Good Management Praclice
Guldebooks” to supporl SMEs In Thelr efforls 1o enhance Ihelr management
systems, namely the Food Safely Management Toolklt and the newly-published
Relall Store Management Toolklt and Evenl Management Tookkil: these
Toolklis contaln practical and systemalic guldance for SMEs In different
sectors.

5 Providing Support Services for SMEs and Startups

CPTIM has always been commlitted tfo the key mission of supporting
SMEs. To support The effective Implementation of varlous policy measures
of the MSAR Govermment In this area, CPTIM has been actively seeking
more Innovative approaches to providing Its existing porifollo of support
services, sfriving fo dellver them In a more all-rounded and effective

manner.

In 2017, CPTIM handled a total of 140 service cases'8, Including the
advisory/Inlermediary service for SMEs, the supporl service provided for the
Youth Enfrepreneur Incubatlion Center, the commenting of SMEs' cases
published In the columns of SME Service Platform and SME Procurement In
the Macao Dally News, as well as the SME Service Hotline, The continuous
enhancement of the above services could not be realized wilhout the
support of a feam of voluntary experts from varlous flelds who provided a
lot of Invaluable advice for owner-managers of small and micro-sized
enterprises and young entrepreneurs. The depariment responsible for
providing these services would leverage upon 1be resources provided by
other CPTIM depariments, for example, recommending employee fraining
courses and management certification to enterprises. On the part of
asslstiing enterprises fo promole fthelr brands and products, CPTIM not only
organized them fo pariiclpate In exhiblllons, but also helped them to gain
exposure In newspapers using a storytelling approach.

The Typhoon Hato hitfing Macau last year has caused varying degrees of
damages to many enterprises, especlally the SMEs. CPTIM Immediately listed
post-disaster assistance for SMEs as one of Its top prioriiles, CPTIM vislted the
alfecled areas to oblain first-hand knowledge of the needs of these enlerprls-
es, Including the operation of “liffing platforms” that were Installed by fwo shops
to safeguard themselives against fiooding before the disaster hit. In November,
CPTIM and the Economic Services (DSE) supported the Industry and
Commerce Federalion of the Macau Central and Southern Districts In hosling
a brlefing sesslon about the Installation of such liffing plaiforms by asslsting o
Invite representatives from the Macau Instifution of Electrical and Mechanical
Engineers fo explain about the characterisiics and Installation requirements of
different types of liffing platforms. Afler the brlefing sesslon, upon the request of
the Economic Services (DSE), CPTIM further provided professional consultation
for 20 shops that would like to Install such liffing platforms.
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Comblining the consuliatlon service for young enfrepreneurs with the other
support services provided by different CPTIM departments, CPTTM contin-
ues to step up Its "door-to-door” service phllosophy by paying visits to SMEs
and dellvering such services on slte, assisting the SMEs lo overcome
different Issues In thelr business operations. For example, CPTIM caplialized
on Its sfrength In creative design and worked with different business assocl-
atlons In Implementing the project of "Revitallzing the Old lao Hon District
through Window Display,” In which three shops In this northemn district were
selected to have thelr shop windows enhanced with creatfive window
display and the design of mascots, combining cultrual and artistic
elements with window display to upgrade the shops' overall Image and
thereby thelr compelliiveness; the resulls were qulle salisfactory.

CPTTM continued to organize local entferprises and Individuals fo particl-
pate In a number of exchange and study mlissions!?, seminars and
exhibltlons??, Including the China High-tech Fair and the China Cross-stralts
Technology and Projects Falr, so as 1o supporl Ihe local SMEs 1o "step
beyond Macau”.

6. Focusing on the Nurturing of the Youth, Enhancing
their Employability and Entrepreneurship

Both natlonal government and the local government of MSAR have
always placed heavy emphasls on the nurturing of the youth In Macau,
establishing different platforms for them to grow and develop. CPTIM as
one of the key tralning organlization In Macau, Is also very keen on this area
of work and has been aclively support such Inltialive. Throughout the years,
CPTIM has been providing different types of shorf, medium and long-term
vocatlonal fralning courses, as well as promofing the concepts of environ-
mental protection and career planning to chlidren and teenagers.
In additlon, CPTIM has exerted a lot of effors In providing Inncvatlon and
enfrepreneurship fralning for the youth and developing young lalents o
participate In regional and International vocational skilis competitions.

Firstly, on the part of vocational training courses, CPTIM confinued to
co-organize vocatlonal fraining programs?’ and “Youth Tralning Serles*?2
with local high schools, alming to Inspire Innovation and career orentatlon
among the youth, thereby enhancing thelr employabliity. The Fashlon
Deslgn and Manufacturing Tralning Program cooperated with the
Escola Luso-Chinesa Técnico-Profissional 1s now In Iis 15M year, which has
been Instrumental In nurturing young talents for the Industry, and CPTIM has
continuously palring the students with the large enterprises for Internship
opporiunitles, In addltion, CPTIM continued to work with different local high
schools fo dellver fralning on fashlon deslgn and manufacturing, as well as
In Image design and styling. The 2017/18 academic year saw the cooperation
between CPTTM and three schools In organizing nine courses - the
Escola Luso-Chlnesa Tecnico-Profisslonal, Escola Chol Nong Chl Tal
and Coléglo de Santa Rosa de LIma (Chinese Sectlon) — alming to
sfimulate the younger generation’s Interest In the cultural and creative
sector,

In addiilon, the cooperatlon of the "Bachelor Degree Program of Fashlon
Deslgn” between CPTIM and the University of Saint Jaseph Is now In Its 2rd
year, with 13 students enrolled In the program. CPTTM dellvers flve modules
In the program and offers a “Fashlon and Creallve Education Scholarship”
for students who are Interested In fashlon design to enroll In a four-year
unliverslty program In Macau. It has been 15 years since CPTIM set up Hs
own "Diploma Program In Fashion Deslgn and Manufacturing”; In recent
years, the age of studenls enrolled In this program has become Increasingly
younger, whlle a number of graduates have become the backbone of
Macau’s fashlon Industry, bringlng new momentum to the Industry.
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“Macao Fashion Festival”

On the part of I fraining, funded by the Education and Youth Affalrs Bureau
(DSEJ), CPTIM continued to organize the “Elite Tralning Scheme for Secondary
& Unlversity Students”, providing talented high school and university students
with cpporlunilies fo joln key CPTIM T courses free-of-charge, so as 1o encourage
them fo continue enhancing thelr [T competency. In 2017, there were 16
students enrolied In this Scheme, Furthermore, to Increase young students’
awareness of the exisling vocatlonalfprofessional examination resources In
Macau, CPTIM was agaln commissloned by the Education and Youth Affairs
Bureau (DSEJ) to dellver the *Briefing Sesslons on Aftalining Vocational and
Professlonal Quallfications”; a tolal of 11 sesslons were held for teachers and
students respectively, supporiing the development of educalional courses of
Individual schools.

Secondly, CPTIM has also been actively promotfing the concepts of
environmental protectlon and career planning to chlldren and teenagers.
The 11™ edition the EnviroKids Program was completed successfully; riding
on the Increasing concern for environmental protection, CPTIM Integrated
the I1SO 14000 environmental management standards Info the children and
teenagers’ leaming environment. In the 2016/17 academic year, there
were 445 students from 10 different primary schools participated In the
Program. On the part of promoting career planning, CPTIM continued to
participate In major local Job falrs and exhibltions and host employment
workshops targeting al different sectors, as well as providing career
planning advice for high school and unlverslty graduates, the employed,

as well as Job-changers.

With regard to supporting youth Innovation and entrepreneurship, apart
from Independently or Jointly organizing different types of business startup
course, CPTTM has also Joined hands with a number of local assoclations
and become a member of the Preparatory Commlittee for the “Youth
Entrepreneurship Innovation and Cultivation Program,” organizing a total
of 11 startup courses and workshops for the Program. In addltion,

10
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CPTIM also provided startup fraining and seminars for universliles, lhe
Educalion and Affalrs Bureau (DSEJ) and other asscclatlons. Furthermore,
CPTIM continues fo support entrepreneurs In acquling the necessary
knowledge through a varlety of approaches, Including the cooperation with
the Macau Youlh Enlrepreneur Assoclallon In providing diagnosls for SMEs
business operation analyzing dlagnostics, as well as with TDM In producing
a serles of short programs fitled "Driving Force for Business Il - For Startups”.

CPTTM also supported youth entrepreneurship by providing consultation
senvice. During January to October of 2017, CPTIM recelved and completed
30 cases that Involved different sectors Including e-commerce, education,
wholesale & retall, cullure & crealivily, enquiring aboul starlup/business
plan, business environment, operation stralegy, as well as produci/service
promotion.

Since the government has declded on a division of work related to the
foslering of youlh enirepreneurship and the operation of the Youth Enfrepre-
neur Incubation Center has been asslgned to a different organlzation with
effect from October 18, 2016, the key role of CPTIM has become focused
on the provision of fralning courses and consultafion service, CPTTM will
aclively support the Incuballon Center and has already recelved the
Invitation from the organlzation fo nominate consultants to pariicipate In lis
senvices. In the fufure, CPTIM will continue to render appropriate services for
the young entrepreneurs.

The final part of this report Is about the tfralning and selection of young
people 1o participale In vocatlonal skills competitions. Throughout the years,
CPTIM has been iralning and organizing young people to pariiclpate In
varlous Intermational and reglonal vocational sklils competitions?3, with the
objective of continuously upgrading the level of vocational competency
among the youth In Macao - the resulls have been qulle Impressive. In
2017, CPTIM organized and led elght local students to compete In the
annual “Micrasoff Offlce Speclallst (MOS) Word Champlonship”™ and the
“Adobe Cerfifled Assoclate (ACA) World Champlonship®, which were held at
Los Angeles of the Unlied Slates of America. It was another victorlous trip
with Chao Ka Hel and leong Chl Kel winning the second place In Microsoft
Word 2013 and Microsoft Word 2016 categories respeciively, and the rest of
the contfestants also ranked among Ihe top len In different calegorles. In
particular, Chao Ka Hel was a conlestant In the "Microsoft Office Speclallst
(MOS) World Champlonship” for three consecutlive years, having won the first
place In Microsoft Excel 2013 and Microsoft PowerPoint 2013 In the previous
iwo edlllons respectively, plus this second place In Microsoff Word 2013.

The WorldSkllls Competition Is another major competition being halled as
the “Olymplcs” for vocatlonal skills. CPTIM has been commissioned by the
Labor Affalis Bureau (DSAL) to be one of the local representative entitles fo
participate In this competition for a number of years, The competition for
2017 was held In Abu Dhabl In October, and CPTIM was responsible for the
selectlon and tralning of contestants In five categorles?4.  After rounds of
Intense competition, the contestant from Macau, Fong Hok Kin, won a gold
meddal In the *Web Deslgn and Development” category; this was a remarkable
moment for Macau as It was the first gold medal being won by Macao since
Its particlpation thirty-two years ago.
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| am delighted to take this opportunlity 1o share with you a plece of good
news that | have |ust recelved. Victorla Kuan, the Deputy Director-General,
and Thomas Mak, the Manager of the Informatfion System & Technology
Depariment of CPTTM, have recelved an Invitation from WorldSkllis 2019 fo be
the Skill Competition Manager (SCM) for the categories of Fashlon Technology
and Web Design and Development respectively. Unllke the requirements of
other positions In the Competition, a SCM Is requited to have held the position
of Chlef Experl/Depuly Chlef Expert for af least two edllions of the Compelifion,
an Indlcatlon of rich experlence and a high level of competency. SCMs are
core members of the Competition as they are responsible for coordinating the
work among all experts of Individual categorles and declding upon questions
and rules. We fell parlicularly honoured and encouraged because among
the 50+ SCMs of WorldSkllls 2019, only six are from Asla, and two of them are
CPTIM staff members. Victorla Kuan and Thomas Mak are experts In Fashion
Technology and Web Design and Development respecilvely, and they have
accumulated rich training experience over the years; Ihe latter was once a
contestant himself In the Web Deslgn and Development Category when he
was atf high school, winning the first medal for Macau In this Competifion. From
belng a Depuly Chlef Experl, Chiel Expert 1o belng Inviied fo be a SCM, they
are the flIrst two Chinese fo hold this poslilon In WoridSkllls. This demonstrates
WaorldSkills” high recognliflon of the standard of vocational skills of Macau SAR,
Ching, In these two areas, CPTIM wlll spare no effort In sirengthening Macau’s
vocational skllls standard, nurluring diversified talents and conlinuously striving
to enhance the competitiveness of the young people of Macau.

The above Is the report for the year under revlew, On behalf of the Board of
Directors, | would llke to extend my speclal thanks to the MSAR Govemnment for
lts supporf; my heartfelf grafitude also goes to all our Assoclates, to the
members of our Supervisory Board, Advisory Board and functional commiftees,
as well as 1o all the staff of CPTTM.

Eric Yeung, Ph.D.

Chairman of the Board of Directors

This Reparl is a document in Chinese. The English fransiation is providad for refersnce purpose only.
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1 Enrollments for corporate In-house courses accounted for 55.8% while
public courses 44.2%.

2 Regarding the Industry distribution of the 490 corporate In-house courses,
clients from the commerclal sector accounted for 28.4% (Including the
Industries of Integrated tourlsm and leisure, Junket, hospltallty, construction,
retall, transportation, public utliitles, finance, manufacturing and business
services); educational Insiitutions, 19.8%: non-proflf organizations, 4.7%:
public sector departments 41.6%, and Internal programs 5.5%.

3 The key sectors are: real estate valuation, real estate Infermediary, buliding
management, food & catering, laboratory & testing, creative & cultural
and constructlon & englneering.

4 The sectors Include: Integrated tourism and lelsure, hospltality, tetall, fransporta-
flon, public ufiities, finance and business senvices,

5 New courses In 2017 were: "Contemporary Investment Appralsal” co-orga-
nized with the Macau Property Evaluation Assoclation; a serles of CPD
courses for the “"City Construction and Urban Planning Professional Quallfi-
catlon System” co-organized with the Land, Public Works and Transport
Bureau (DSSOPT), and the "Legal Knowledge Training on Macau Real Estate
Intermediary Activitles” co-organized with the Houslng Bureau (IHM).

6 Among the 17 new courses were: Japanese and Korean Trendy Make-up;
Professional Beauty Therapy: Beauty and Relaxatlon Therapy of Stone
Needle; Faclal and Body Palinting; Swedish Massage; Cerllficate In
Professlonal Nall Art; Halr Styling (Stage and Evening Dresses Halrstyles);
Trendy Curling Halrstyling: Halrstyles for Wedding Day; Traditional Chinese
Cheongsam Making; Window Display (Graphic Design).

7 Among the 8 new courses were: MCSE: Developing Microsoft SQL Server 2014
Databases, Cross-Plaiform Moblle App Development with Javascript; Wechat
Platform Backend Operation and Plctorlal Messages Making: Cloud Comput-
Ing and e-Commerce Application.

8 The new course was Managing a Retall Shop.

9 The Iraining serles focused on computer applications, with 27 enrollments
recorded for the year of 2017. Since its launch In July 2005, the cumulative
number of enroliments up to December 2017 was 5,066,

10 The decrease of 8.7% compared with the previous years was mainly atiributed
to the following factors: the syllabus of LCCI Accounting/Financlal examina-
fions was extensively revised and consequently the schools and other fraining
Institutions needed fime to adjust thelr feaching materials; there was no student
from the vocational fralning center of the Macao Federatlon of Trade Unlons
registering for the TOEIC Test for Business English; there were changes In the
organization thal cooperated with CPTIM In providing Australian vocational
qualification assessment In beauty therapy, The distribution of candidates
among different exam categorles was as follows: [T-related, 13.7%; business

and management-related, 40.7%; vocational skills, 9.4%; languages, 31.1%,
and entfry examinations, 5.1%.
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BIER » BRI Y MBEX L EHE LR LM about the regulations and support measures for opening a business, as well
B ﬁb%ﬁﬁ v 8 = Yl Fﬁ% ﬂ"]ﬁﬂﬁﬁ  B—5ME fﬂﬁ'ﬂ as the essentlal knowledge for business operation. On the other hand, an
Interactive funcilon has been planned for the platform to enable enterpris-
afl & Ihik » BHEAL =)

POABRRE G B E B RE - AR LUEY & L RMIRM es fo post thelr needs for procurement and fo Indicate thelr Intention to

_ J =
%RE‘%H%EQ%QEF:'J  BRIPUNBIREREIR ¢ i Bhfth P9 = supply, so as to help SMEs to expand thelr cllent base and dliscover new
HEOEE - MESN2017FE11 525 BETFEE business opportunities. The webslte of the platform (both Chinese and
%B"J:ﬁﬁﬁh&qj %X#&&Andrmd Appq:, KHE( s i/ﬁ\ﬁf’ﬁ Porfuguese versions) and the Androld app (Chinase verslon) were launched
on November 26, 2017; the functioning has been smooth, and the launch

e At20184F5E =% SERE—
R ﬁﬁﬁﬂﬁﬁiﬁiﬁaf E_%_q—ﬁ Hj * WIERE of the procurement module has been planned for the second quarter of

%Eﬁﬁg 2 2018, which would then have concluded the first phase of the project.
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17 In addition, phamaceulical products accounted for 6.2%, cement &
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concrete, 6.5%, and the rest of the applications were for elechonics/electical
products and eco-products.

Individual cases decreased by 20% compared to the previous year. This Is
malnly due fo two reasons. First, the Youth Enfrepreneur Incubation Center
had relocated and changed Ifs operatorship In October of the previous
year. Second, the peak of youth entrepreneurship application had passed,
causing the demand for consulting services to fall.

Assisted the organization of the
Hengaqin®.

"Cross-Border E-Commerce Delegatlon to

Including the 2017 Macao International Environmental Co-operation Forum &
Exhibltion (MIECF 2017), the 15ih China Cross-siralts Technology and Projects
Falr and the 19th China High-tech Falr.

Including the “Three-year Credative Fashlon Design and Manufacture Program”
and “Vocatlonal Skills-orlented Speclal Education Program” organized with the
Escola Luso-Chinesa Técnico-Profisslonal, as well as exiracunicularcourses
organized with Individual schools (a total of 22 classes In 2017).

The different training areas of CPTIM held a fotal of 44 classes for the “2017
Summer Activitles Program” hosted by the Educatlon and Youth Affalrs Bureau
(DSEJ); the sublecis Included culiure & arts, handicrafis and home economics,
parent-and-kids, make-up, personal Image design, languages, computer
application, sclence and creative thinking, efiquette, emcee skills, efc.

CPTIM hosted “The 9™ Office Software Skl Competition for Macau Secondary
School Students” with parficipation In the *Microsoft Office Speclallst (MOS)
World Champlonship” and *The 4™ Multimedia Design Software Skill Competi-
flon for Macau Sludents” with participation In the "Adobe Cerlifled Associate
(ACA) World Champlonship®, participated In the *WorldSkills Competition
20177, hosted "The 8" Macau Fashlon llustration Contest”, co-organized the
"Hong Kong-Macau Youth Networking Skills Competition 2017, hosted "The
17t Macau Creative Fashion Technology Competition for the Youth” and “The
6t Creative 3D Oblect Deslgn Competition®, “The 4t IT Knowledge Quiz
Competition for Macau Secondary School Students”, “The 5" Macau Creative
Make-up & Styling Competition,” efc.

The five calegores are “Fashlon Technology®, “"Beauty Therapy®, "Visual
Merchandising”, “IT Network Systems Administration” and "Web Deslgn and

Development”.
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2.2 Financial Report of the Director-General

Projects and Activities

Benefiting from the growth In revenue generated from fraining courses
and services provided to the public, the overall revenue from “Projects
and Activities” In 2017 rose by 13% to MOP42 mllllon. However, cost grew
by 9% lo MOP33.05 millllon, due lo the Increase In prices and other
factors. The gross proflt of CPTIM's “Projects and Activitles®, after deducting
the dlrect cost, was approximately MOP8.95 milllon, an Increase of 32%
when compared with 2016, while the gross profit margin rose from
18.3% In 2016 1o 21.3%.

Personnel Expenses

To compensate for the Impact of Inflatlon, CPTIM adopted the level of pay
adjustment of the public sector and Increased the salary Index by 2.47%
with effect from January 2017, Coupled with staff promotion and other
factors, the overall personnel expendlture In 2017 went up by 7% to
MOP44.2 milllion. It Is worth noting that the salary level of CPTIM staff
members has always been lower than that of civil servants; It Is only the
percenlage of adjusiment of the salary Index Is In line with that of Ihe civil
servants.

Depreciation and Amortization Expenses

Since qulie a number of assets has been fully depreclated In 2016, the
“Depreclation and Amortization Expenses” In 2017 fell by 8% to MOP2.47
milllon as compared o the previous year,

Other Operating Expenses

The category of "Other Operating Expenses”, malnly comprised of administralive
expenses at varlous CPTIM premises, grew by 2% to MOP8.45 milllon when
compared to 2016. This was mainly aftributed to the Increase In rent and
repalr & maintenance expenses; on the other hand, there was a decrease
In Ihe expenses for ulllitles, cleaning, lelephone, malling and office
stationery.

Other Expenses

The category of "Other Expenses” Is malnly comprised of those for a serles of
subsldy and Incentive schemes to support local Industries and Individuals'. This
soared by 79% to MOP2.33 mllllon when compared with 2016, which was
malnly due 1o the Increase In the subsidy amount of the “Incentlve Scheme
for Fliist-time Certificatlon to Intermational Management System Standards”.

1 B 'EREERAREREREE, (138) - "ERSRAIEIERSS
FHE (R9148) - TERRALGHEIMGH, (02 8) - TEpAEREERS ) (0
1E) - "2BRIWMBL 0ffice R AdobeSRAFREELE, (30 82 B) -

This includes the "Subsidy for First-lime Ceirtification 1o International Management System
Standards® (approximately MOP1.34 million); the *Scholarship for Higher Education in
Fashion Design & Creativity” {approximately MOP140,000); the “Free-of-Charge Training
Program for the Unemployed” (approximately MOP20,000); the “Scholarship for Tertiary
Education Insiitutions” (approximately MOP10,000) and the "Microsofi Office and Adobe
Competitions for Macao Students and Participation in World Championship” (approxi-
mately MOP820,000).
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Financial Expenses

When compared with 2016,
dropped slightly by 1% to MOP110,000. This caftegory was mainly

the amount of “Financlal Expenses”

comprised of bank charges.

Other Revenues

The category of "Other Revenues” Included “Interest Income” (approxi-
mately MOP720,000) and *Exchange Galns” (approximately MOP70,000).
As the Inferest rate for savings deposli has been slightly lowered during the
vear, coupled with the decrease In liquldity resulting from the Increase In
expendliures, the Interest Income for the year dropped by 12%, while the
amout of “Exchange Galns” was mainly due to the USD swap deposit?,

Operating Results

Due fo the aforementloned factors, the book loss recorded In 2017 grew by
4% to MOP47.82 milllon. This loss was fully compensated by government
subsldies recelved during the year, As of the end of 2017, CPTIM's caplial
remalned Infact al MOP24.75 millllon.

Sources & Application of Funds

The sources of funds for CPTTM totaled MOP 120.62 milillon during the year,
of which 65% was from government funding? and 35% was from self-gene-
rated Income. The total amount of funds used In 2017 was MOP 90.12
milllon, of which 39% was for projects and activities, 49% for personnel
expenses, 10% for general adminisiration and the remaining 2% for capltal
expendliure. By Ihe end of 2017, CPTIM had a balance of MOP30.5 milllon,
which would be reserved for use In the nexi flnanclal year.

2 AEARECR PLOTEFERRER - 520 6EIAENRFTHAREENER
(#91, 057 ARM) « R RERERARTIRER

3 BYEENRGE 916 MR 201 14EERNY, 8667

2 In order to achieve a better retun on investment, CPTIM, with the consent of the Board
of Directors, converted the RMB fime deposit (approximately RMB10.57 million) in its

capital account into a higher return USD swap deposit since the end of March 2016,

3 Including a balance of MOP 29.16 million at the beginning of the year with MOP 48.66
million appropriated during 2017.
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Performance Review

In retrospect, CPTIM has always exerclsed prudent financlal management
In the use of public resources to serve the community throughout the years.
Since the return of Macau to China, CPTIM has been sirlving to enhance the
competltiveness of local enterprises and Individuals In lIne with the latest
soclo-economic trends while maintaining solid financlal performance year
after year, After achleving a significant breakthrough In 2006, Its
performance has been staying on a healthy frack, as summarized below:

The Effective Use of Resources to Ensure Operating
Efficiency and Maintain Productivity

Consldering that the provislon of fraining Is one of CPTTM's key services,
we have adopted the "average amount of government subsldy per
enroliment” as an Indlcator to measure operational efflclency. With the
continued growth In the number of enroliments, there has been
significant Improvement In performance since 2006, during which the
amoun! plunged by 50% o MOP2,061 (from MOP4,138 In 2005) and
remained In the range of MOP1,200 to MOP2,000 during the elght-year
perlod of 2007 to 2014, Due to a decline In the number of enrollments
and the year-on-year Increase In operating costs, the amount went up
fo MOP2,887 In 2015. Nevertheless, as the number of
showed signs of a pick-up In 2016 and 2017, the amount went down to
the level of MOP2,700.
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The Increase in Self-generated Income

In 2006, the proportion of self-generated Income? relative to the total
amount of funds used grew to 38%. In the followIng flve-year perod of
2007 to 2011, the proportion was maintained In the range of 33% 1o
44%; In the three-year perlod of 2012 to 2014, the proportlon even
topped 50%. Due to a larger amount of capltal expenditure In 2015, the
proporfion dropped slightly fo 43%; neveriheless, the flgure showed
some slgns of rebounding during 2016, reaching 48% In 2017,
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The Continuous Development of Training Service to
Upgrade Human Resources

In 2006, the number of enroliments® rocketed by 90% to reach 9,698
(5,050 In 2005). During the following five-year perlod of 2007 to 2011, the
number of enroliments stayed In Ihe range of 13,000 lo 18,000; during
the years of 2012 and 2013, the annual flgure topped 20,000. In 2014,
the number of enrollments decreased to around 17,000, which was
attributed o the completlon of the first phase of the *DSEJ Continulng
Educallon Development Program” In December 2013. In 2015, CPTTM
did an overhaul to Iis publlc course offerings relaled to business
languages so as to reduce course overlaps with other continulng educa-
tlon organizations;
fralining from the Inlegrated tourlsm and lelsure enlerprises led to a

this coupled with the decrease In the demand for

further drop In the annual number of enroliments to 15,000. As growth of
the local economy gradually recovered, the number of enrollments rose
back 1o the level of 17,000 In the years of 2016 and 2017.

4 T FEBRT &R
5 DG M EFENIRRAR" B - B A

4 Govemnment subsidies excluded.

5 Including "corporale flaining” and “public courses”.

19



ﬁ m '.’Jj‘ Operation Reports

ZHREEEKRE
A visit to University of St. Joseph

(REERISH ~ RAFMEBRE

7E20064FF » 25 "HMBRFEHEIIRE" MBEB8 AR
BREEE NRHEEBIAE EFH 3 40% (20054F:20%) -
BEE 22007 £201 27 35 64F Al —HMERE09%ET7 1%z
- AETRARRB2013F AT EEZEAPLERA
BEFIIRE » BUABLLHI1E2013%20154F FH%E58%
K59% A 47 » {B1E2016 52201 74 B FH 2 60% LA L -

The Promotion of Corporate Training to Enhance
Competitiveness of Local Organizations

In 2006, the number of enroliments In “corporate training” as a percentage
of the totalé surged to 40% (20% In 2005). Durng the following six-year
perlod of 2007 1o 2012, the percentage remalned In the range of 59% to
71%. As a result of a femporary suspenslon of commissioning CPTIM fo
provide civil servants training by the Public Administrafion and Civll Service
- 59% during the
perlod of 2013 to 2015; nevertheless, the percentage rose back to above
60% In 2016 and 2017,

Bureau (SAFP) In 2013, the percentage dropped fo 58%
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6 Including “corporate fraining” and “public courses”.
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Outlook

In the coming year, CPTIM s dedicated to making further Improvements In
the quallty of tralning courses and services, so as to facllitate the sustalnable
development of the Macau economy. The CPIIM team Is committed to
enhancing Its performance and contrbution fo the community through
Innovative thinking, contlinuous Improvement and learming.

b vm

HONG ME!

HFREE =S

Guests attending “Macao Fashion Festival’
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The abllity of CPTIM to deliver varlous services and acfivifles, to ensure

proper Internal administration as well as to enhance operaling
performance, owes much to the efforts of the management team. Here |
would llke to glve speclal thanks to the MSAR Govermment and all CPTIM
Assoclates for thelr support; to the Board of Directors, the Supervisory Board,
the Advisory Board and Committee members for thelr valuable contribuilon
In time and expertise; and last but not least, to all CPTIM staff for thelr
commitment and efforts, who have brought CPTIM to a level of manage-
ment maturity that enables It to undertake varlous Inifiatives In line with Iis

misslon and vislon.

(A

Séuen Ka Hung

Director-General
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Parecer do Conselho Fiscal

Senhor Presidente da Assembleia Geral.

Caros Associados,

Com a lideranca e empenho da Direccéo no desenvolvimento e a participagdo
activa dos Associados, os trabalhos do CPTTM no ano passado foram realizados
com sucesso, com a contabilidade em ordem e a opera¢do normal. Em
conformidade com os Estatutos do CPTTM, o Conselho Fiscal examinou
criteriosamente o Relatério de Trabalhos e as Contas do CPTTM relativos ao ano
2017, elaberados pela Direcgdo, e apreciou o Relatério Financeiro apresentado
pelo auditor. O Conselho Fiscal da um parecer plenamente afirmativo aos

trabalhos da Direc¢io.
Terminado o Parecer do Conselho Fiscal. Obrigado!

Macau, aos 28 de Margo de 2018.

Presidime Vogal Vogal
| \
i\’i\ / '
{ [12"' j/‘ n\i Z‘f’; ) 7 G ;9(
ST ™
o Pui Fan Chong Seng Sam Zhu Guang Yi
Repr \sentak‘lte da Representante do Representante de

Associagio Comercial

®
2
£

Governoda R AEM.
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Report of the Auditors

To the membersof

Centro de Procutividade e Transferéncia de Tecnologia de Macau

We have audited the accompanying finar *'3! statements of Centro de Produtividade e Transfer8ncia de

Teenologia de \{awu (‘.he “Center”) set npages 5 to 21 which compns the balance sheet as of 31

Decemiber 2017, and the income and ex Vndn._z; account for the year thea ended, and 2 summary of

significani accounting policies and other explanatory notes.

Managerzent’ it :

The menagemeant is responsible for the ;rep_re_han and the true end proper pre tion of these financizal
tatements in accordance with the General Financial Rer;o**qg Q‘:»—xdaxds of Macao. FIM: responsibility

muud»s desigaing, im pi‘:.z.\.“mb and mainiaining internal control relevant & L‘x ¢ preparation and the true

and proper presentation of finencial statements that ere free fro*n m:.ez"a.l misstatement, whether due to
fraud or error; sslecting and applying appropriate accounting pelicies; and making accounting estimates
that are reasonable in the circumstances.

Auditor’s responsibility
Our respensibility is to express an opinion on these financial

tatements based on our audit. This reportis

st
of our engagement, and for no other purposs.

made solely to you, as a body, in accordance with the terms o
We do not assume responsibility towards or aceept liability to any other person for the contents of this
report.

We cenducted our zudit in accordance with Macao Auditing Standards. Those standards require that we
comply with ethical requirements and plan and perform the audit to obtain reasonable assurance zbout
whetlier the financial statements are free of material misstatement.

An audit involyes performing procedures to obtain audit evidence about the amotnts and disclosures in the
financial statements.. The procedures.se iected dep ni cn the auditor’s judzment, including the assessment
of the risks of mc.ter.al misstatement of the financial s staterments, whether due to fraud or error. [n making
those risk assessments, the auditor considers internal contro! relevant to the entity’s preparation and true
and proper presentztion of the fimancial statements in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of etx:preﬂsinf' an opinion on the effectiveness of the entity’s
internal control. An audit also includes evaluating the eppropriaten esh of accounting policies used and the
reasonableness of accounting estimates made by management, ag well as evaluating the overall presentation
of the financial statements.

We belisve that the audit evidence we have obtained is sufficient and appropriate to provide a reasonable
basis for our apinion.

Qoinien

In our opinicn, the finan ia} staternents give a true and proper view, in all material aspects, of the financial
posizion of the Center as of 3t December 2017, and of the results of iis operations for the yeer then ended
in accordance with the G\,nem Financial Reporting Standards of Macao.

Mério Corr2a de Lemas, Auditor
for CSC & Associates, Auditors
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3.1 & ﬂg - B ﬂ% 45 % E4 2 3.1 Professional Development = The Practice of
Lifelong Learning
HMEXIR Overall Performance

20174F » ARuOEREE T 91 2B 523113848 e e &/ T /L » #5235  In 2017, CPTIM held 912 courses and seminarsiworkshops, amounting to
. i - 19,796 fraining hours with a total of 18,993 enioliments, a year-on-year increase
IEEB%Q;"%]QJQ&J\B% ' HEHRR18.993AK - IEJJ:L’,Z_EQ':JZ of 1.1%. In terms of training hows, “Business Operation & Management”
HFHT1.1% }ﬁ%ﬁll%ﬁ%ﬂ%%f ’ ﬁﬁlﬁﬁﬁ’ﬁﬁﬂu% r -"’—‘g&ﬁ& accounted for 35.8%, "Information Technology” 26.5%, "Fashion & Creativity”
27.9% and "Business Language” 9.8%.
B, £35.8% « THMBHX,) 1h26.5% « TREAIR ) 15

27.9% K "EERS 1 159.8% o

20174E/Year 2017 ’R‘ﬁaﬁﬁﬁﬁﬁ%ﬂg Vbﬁ§§l§i§%{ﬂ.§§ﬁ Mt
Public Courses & Seminars Corporate Training Total
Rz BIE/No. of courses 422 46.3% 490 53.7% 912 100%
B8 AR /No. of enrollments 8,400 44.2% 10,593 55.8% 18,993 100%
E3[F /No. of training hours 9,040 45.7% 10,757 54.3% 19,796 100%

AFRBVSHREBZARE-BEARS M
Public Courses VS Corporate Training - Distribution of Enrollments
2017

ARRE

Public Courses
45%

B R RE

Corporate Training
55%
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2 BT EAIENIRE
Well-equipped classroom

g - BEARS M
Training Areas - Distribution of Enrollments
2017

REEIE
Fashion & Creativity
2,131 (13%)

EEER

Business Operation & Management
10,739 (63%)

s
Information Technology
2,579 (15%)

BiEEs
Business Language

1,532 (9%)
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Information Technology courses for the Employed

RETERALTFEER

20174F » LA RFEITRENEREBTH KMREE
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Promoting Professional Development of the Employed

In 2017, among the new fraining courses launched by CPTTM fo promole
the development of practitioners In different sectors were:

1. The apparel sector — Traditional Chinese Cheongsam Making,
Performance  Costume: Perlod Costume, Pattern Construction &
Making for Ladles’ Wear (Dress), Kids Wear Making (Dress), Exploration In
Deslgn, Fabric and Accessorles of Wedding Dresses, efc;

2. The personal Image deslgn sector - Japanese & Korean Trendy Make-up,
Beauty and Relaxation Therapy of Stone Needle, Faclal and Body Painting,
Swedish Massage, Cerllficate In Professional Nall Art, Halr Styling (Stage and
Evening Dresses Halrstyles), Halrstyles for Weddings, efc;

3. The retall sector — Window Display (Graphic Design), Effective Selling Skills &
Conlilct Handling Workshop, Managing a Relall Shop;

4. The Information technology (IT) sector - MCSE: Developing Microsoft
SQL Server 2014 Databases (20464), Deslgning MCSE: Solutlons for
Microsoft SQL Server 2014 (20465), Cross-Platform Moblle App
Development! with Javascripl, 3D Modeling and Animatlon Design
with Maya, Introduction to 3D Sculpting and 3D Printing, Macao
Robotlics Popularization - Intfroduction to Robotino and Its Operation,
Wechat Platform Backend Operatlon and Plctorlal Messages Making,
Cloud Computing and e-Commerce Application Tralning;

5. International management system/standards - 1SO 13485:2016
Medical Device Quallly Management System Basic Training,
Foundatlon of Wine Storage Management, Internatlonal Maritime
Dangerous Goods (IMDG) Code Awareness Tralning Course;

6. Administration and management - The Coaching Clinic ®: Coaching Skllls

for Leaders and Managers.

CPTTM confinued to host the second round of “Bachelor Degree Program
of Fashlon Deslgn” In collaboration with the Unlverslty of Salnt Joseph,
and set up the “Fashlon and Creative Education Scholarship” to encourage
young people to study fashlon deslgn. The Program also organized a
fleld trip to vislt a knltting factory In Dongguan, combining theory with

practice and broadening the students’ horizons.
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Enhancing the Employability of the Middle-Aged

The “Tralning Serles for the Middie-Aged (public courses)” focuses on
computer application. Alfogether there were 27 enrolliments recorded
during the year. The cumulative total number of enroliments reached 5,066
since the launch of the Serles In mid-2006.

BB TR 73

Training Course Enrollments - Age Distribution

2017

il FRR A E R R RV SRR AR

CPTTM offers different kinds of training courses
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nspiring Creativity and Career Aspiration of the Youth

The “Youth Training Serles” focuses on Inspling creatfivity and career orentation
among fhe youlh. It enables them fo broaden thelr horlzon, fo enhance thelr

knowledge about the soclely and career orlentation, and to understand more
about different Industries, the workplace and vocational skills that are beyond the
scope of formal education, so as fo give them the best possible preparation for
the world of work. To achleve this, CPTTM entered Into cooperation with a number
of local high schools, universities, youth assoclations and the Education and
Youth Affalrs Bureau (DSEJ) to organize varous Iralning projects and workshops.

e A 28T

MOS K ACAR I BER IR AT R E L HEIREER
The delegation of MOS & ACA World Championship attended the flag presentation ceremony
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1. The "Vocallonal Tralning Program for High Schools” — for the 2016/17
academlc year, CPTIM continued to co-organize the *"Three-year Creatlve
Fashlon Deslgn and Manufacture Program” and the “Occupational
Skllls-orlented Speclal Education Program (Office Support, Chinese/Westem
Calering Service, Hotel Housekeepling, Flower Arangemenlt, Baking Skills
and Kitchen Support)” In cooperation with the Escola Luso-Chinesa Técnico-
Professional;

2, The Elite Tralning Scheme for High School & University Students — CPTTM
provided professional IT tralning for talented students recommended
by thelr high schools or universitles; among the subljects Included were
network systems, 3D design and web design. A total of 16 students
enrolled In 2017;

3. Held 44 classes of training for the "2017 Summer Activitles Program”

hosted by the Education and Youth Affalrs Bureau (DSEJ), with a total of
819 enrollments. The types of tralning Included cultural arts, Image and
creativity, computer and general sclence, creative thinking, languages
and etfiquette, etc; among them were 13 classes In fashlon and creativi-
ty-related subjects, with a total of 262 enroliments; 11 classes In IT-
related subjects, with a total of 1925 enroliments; one class In business
language, with 20 enroliments, and 19 classes In business operation and
management-related subjects, with 342 enroliments;

4, Organized career-orlented, extracuricular courses for local high schools,

coverng the topics of languages, IT, fashlon creatfivify and business
knowledge, efc;

5, Organlzed lhe "Career Tralning Workshop Serles for Unlversity Students”
for tertlary education Institutions, focusing on "soft” skills for the workplace
and languages;

6. Organized a “Career Planning Workshop” for the “Youth development

31

Program 2017" co-hosted by the Companhia de Telecomunicagoes de Macau
(CTM) and the Industry and Commerce Assoclatlon of Macao;

7. Organlzed the "Self-Awareness — Life Planning Workshop |I" and the
"Macau Youth Today — Life Planning Workshop Il for the "Crealivity
Dream Project” of the SIin Meng Charlty Assoclation.
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Enhancing the Youth's Vocational Skills through

Competition

In 2017, CPTIM hosted elght vocational skills competitions:

*The 9h Otfice Software Competition for Macau High School Students”-
the competition Included the 2013 and 2016 verslons of Microsoft
Word, Excel and PowerPolnt, and aitracted an overwhelming response
of 400 contestants from 21 local high schools, making It the maost
popular editlon throughout the years. CPTIM provided Intensive tralning
fo six winners who went on 1o represent Macau In the "Microsoff Office
Speclallst (MOS) World Champlonship” held In August In the Unlted
States, and ultimately winning the 2"9 place In the Word 2013 and Word
2016 categorles, as well as the 4™ place In the PowerPoint 2013 and
PowerPolnt 2016 categorles;

. The "4th Mutimedia Deslgn Software Skilis Competition for Macau Students”-

the two categorles (Photoshop and lllustrator) attracted 104 contestants
from 24 high schools and universiiles. The two winners represented Macau
fo participate In the "Adobe Certifled Assoclate (ACA) World Champlonship”
held In the United States after recelving Intensive fraining from CPTTM;

*The 4™ IT Knowledge Quiz Competition for Macau High School Students®-
the compeliion was divided Into two categorles: Junlor high and senlor
high schools. There were 202 contestants from 16 high schools. This
compeiltion served to enhance the students’ IT knowledge and stimulate
thelr Interest to leam;

. The 8™ Macau Fashion lilustration Contest” — the theme for this ediflon

was "The Story of Macau.” The conlest was divided Info the student

category and the open calegory, recelving 170 pleces of work In total;

. The *17'" Macau Fashlon Technology Competition for the Youth” - the

theme of this year was “Fashlon on the Sllk Road”, attracting a total of

25 young contestants;

MOS K ACARMFHAEZ IR AT S BB 5| heER
Welcoming the winners of MOS & ACA World Championship back to Macau
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Macau student won the first gold medal in Worldskills
Competition

33

“The Hong Kong-Macau Youth Networking Skills Competition” — CPTTM
fralned 29 students to participate In the high school and the university
categorles. This competllion was divided Into three levels: Clsco
Certified Network Assoclate (CCNA), Clsco Certlfled Entry Networking
Techniclan (CCNET) and IT Essentlals. Impressive results were achleved:
Lo Wal Weng (Macau Polytechnlc Instifute) won the 1strunner-up In the
CCNA cafegory, Kong Ka Chon and Sit Hou In (Keang Peng School)
won the 2™ runner-up and Merlt Award In the CCNET category respectively.
As for IT Essentlials, The Macau conlestants won five gold, nine sliver and

flve bronze medals;

“The Creatlve 3D Object Design Competition 2017" - the competition
was dlvided Into the high school category and the unliverslty category,
with the respective themes of "Posliive Energy Pendant” and “Fashlon
Button®, aftracting a total of 37 confestants;

*The 5 Macau Creative Make-up & Styling Competition” — the compe-
fitlon was dlvided Into three categorles: creailve Image design, slage
make-up and bridal  make-up.*The 4™ Photo Contest of Macau

Creative Make-up & Styling Competition* was also held on the same day.

Macau Won a WorldSkills Competition Gold

Medal for the First Time

Commissloned by the Labour Affalrs Bureau (DSAL), CPTTM served as a
representative entity to select and train contestants as well as designate
experts for the 44™ Worldskllls Competition’s *Web Deslgn and Develop-
ment”, "I Network Systems Administration®, "Fashlon Technology”, "Beauty
Therapy’ and *Visual Merchandising” categorles.
participant frained by CPTIM, demonstrated outstanding performance and
won the gold medal In the “Web Design and Developmeni” category under
the guldance of Thomas Mak, Manager of CPTIM's Information System &
Technology Department and Deputy Chief Expert of the *Web Deslgn and
In addltlon, the contestant for the “Fashion

Fong Hok Kin, a

Development” category.
Technology” category also won the Medalllon for Excellence.

PLRITRERNEERFSERE
The contestant for the “Fashion Technology”
category won medallion for excellence
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Co-organizing Professional Training Programs with

Other Organizations

CPTIM continued to co-organize varlous courses with different public

depariments and local assoclatlons, Including:

1.

34

The “Professional Tralning Serles on Real Estate Valuation® - co-orga-
nized this tralning serles with the Macao Property Evaluation Assocla-
tlon since 2008, with 12 rounds of foundatlon tralning and seven rounds
of advanced training completed; the new foplc of “Contemporary

Invesiment Appralsal” was added In the advanced fralning:

. The “Laboratory Management Sefes” — In collaboration with the Macau

Laboratory Technologlist Assoclation, confinued to organize fraining In
"SOAEC 17025 Implementation®, “Measurement of Uncerfainty” and
"Method Validation for Chemical Analysis”;

. The "Energy Conservation & Energy Managemenl Serles” - co-organized

with the Office for the Development of the Energy Sector (GDSE);

< The “Seminar on Chemical and Blochemlcal Metrology” co-organized

with the Health Bureau (SSM);

. The "Healthcare Supply Chaln Management Workshop” co-organized

with the GS1 Macau and GS1 Hong Kong;

. The "New Art Studles In Fllming Macau” co-organized with the Creative

Industries Promotion Assoclatlon of the St. Lazarus” Church District;

. Since 2013, CPTIM has been working with the Marine and Water Bureau

(DSAMA) In organizing seven rounds of the “Practical Workshop for
Plumbers®, seven round of the “Waler Tank Cleaning Operalions
Training” and six rounds of the "Malntenance Service of Water Supply

Facliity Tralning”;
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8. Working with the Land, Public Works and Transport Bureau [DSSOPT), CPTIM
launched new CPD courses for the “Continuing Education Program for
Archllects and Urban Planning Professlonals Quallfication Scheme”. In
2017, a total of 18 rouns of courses were conducted, Including toplcs on
“Alr Condifioning System Design & Energy Conservation”, “Bullding
Managemen! System (BMS) and Energy Conservation”, “"Deslgn and
Operatlon of a Water Supply System for Bulldings”, “International Quallty/
Environment/Energy/Anti-Bribery/Asset Management System Essentials’, as
well as “Project Management Essentials”;

9. CPIIM has been cooperating with the Food Safety Center of the Civic and
Municipal Affals Bureau (IACM) In providing the "Food Hyglene Supervisor
Tralning”, completing a total of 30 rounds of courses since 2015. In addition,
CPTIM also Implemented two rounds of “Food Traceabllty Tralning” In
collaboration with the GS1 Macau and GS1 Hong Kong;

10. The "Legal Knowledge Tralning on Macau Real Esiate Intermediary
Activitles”, co-organized with the Housing Bureau (IHM);

11. Co-organized with the Environmental Protection  Bureau (DSPA) the "Green
Purchasing Training for Public Deparments (foundation course and
advanced course)”, as well as the “Food-Wise Ambassadors Tralning for the
Macau Green Holel Award”,

Encouraging the Employed to Pursue Professional
Training & Certification

CPTIM conlinued lis particlpation In the 3@ phase of the “Conlinuing Educa-
flon Development Program (2017-2019)" of the MSAR Government,
applying eligible public courses and examinations hosted by CPTIM with the
Education and Youth Affalrs Bureau (DSEJ). During the perliod of Aprll o
December 2017, there were 525 courses and 666 rounds of examinations
approved. Among the approved courses successfully held, 73% of the
enroliments pald thelr fraining fees with the subsidy from the Program.

CPTIM continued the Core Competency Promotlon Scheme on “*Microsoft
Offlce Specilalist (MOS) Certification”; this Scheme provides discounted fees
for students who have completed the Professlonal Microsoft Office fraining
courses o take the MOS Cerllfication tests, thereby encouraging them fo
enhance thelr level of skill proficlency.

In 2017, afotal of 5,715 candidates reglistered to take part In various public
examinations hosted by CPTTM, a decrease of approximalely 8.7% as
compared to that of previous year;, the Increase In the number of
candldates In IT and entry quallification examinations was offset by the
decrease recorded In the other categorles, Including language, business &
managemen! and vocatlonal skills (Including the China Natlonal Vocational
Quallflcatlon Assessment). Since Its founding In 2005, the Professional

Examinatfion Resources Unlit has served over 40,835 candldates.
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Distribution of Candidates for Professional Examination Service
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Providing Training for the SMEs

In addition to organizing the “Workshop on Online Public Relations: A
Double-edged Sword” at the Macao Sclence Center, CPTIM also
Implemented another *Workshop on Products from Porluguese-Speaking
Countrles" In cooperation with the Internatlonal Lusophone Markets Business

Assoclation;

Commissloned by the Wynn Resorfs (Macao), S.A., CPTIM organized elght
rounds of “Workshops for SMEs Enhancement”. Furthemmore, CPTTM also
Implemented four rounds of “Taobaoc e-Commerce Tralning for SMEs
(Foundation)”, which were commissioned by the Economic Services (DSE).
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3.2 Fashion = The Cradle of Creative Arts

From Theory to Practice

To nurture more talents for the local fashlon Industry, CPTIM contlnued
to organize the Diploma Program In Fashlon Deslgn & Manufacturing.
The Graduation Show of the *15™ Diploma Program In Fashion Deslgn &
Manufacturing (2016)" was held outslide the Macao Fashion Gallery,
showcasing 25 collections from flve students. The next round of the
Diploma Program has already commenced with 24 students, Cumula-
flvely, over one hundred students have been frained under this Program
and a number of them have already reallzed thelr dreams of becoming
fashlon deslgners, striving to contribute to the development of the local
Industry,

CPTTMHERIRRE
201612017 X BRBE-BEXERR

CPTTM Fashion Design and Manufacturing
Graduation Show

@“ 2"‘11/2(';

2016/2017 Diploma Programme

— PP 4

Rt R RIESCRRZIREEE
Fashion Design and Manufacturing Diploma
Program-Award Ceremony

To enable the graduates o experience the commerclal aspects of launching
an orginal design collection, CPTIM has been Implementing the annual
"MaConsef Fashlon Incubator Program” since 2009. The 2017 MaConsef
deslgn team had five members, producing 20 wearable and stylish women
outfits using asymmetrical cutting and earth tone color scheme. The
colleclion was showcased at the "Hong Kong Fashlon Week for Spring/Sum-
mer’ and the "Macao Fashlon Festival 2017".

In order fo upgrade the standard of local fashlon deslgn, CPTIM has been
encouraging the young designers to take part In major fashlon design
competitions, alming o enrich thelr experlence and lay a solid foundation
for further developmenl. In 2017, CPTIM supported the young designers fo
enter various competitions In Malnland China, Including "The Hempel Award -
China Intemational Young Fashion Deslgners Contest” and “Culture-
Reconclliation — 2017 International Youth Fashion Design Competition.”
Wong Nga Man, a local designer, was shortlisted for the finals of the Hempel
Award (with her "Flower Time” collecilon), along with another deslgner, Ana
Cardoso (with her "Macau Fuslon” caollectlon). Competing alongside with
other young and falented counterparts from Mainland China as well as
olher reglons of the world was a greal opporlunlty for them fo leam and

galn preclous experlence.
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“Fashion Design Sample Production Subsidy Scheme”
In coliaboration with the Macau Govemment Tourlsm Office, CPTTM organized
a local conlest for the seleclion of models 1o compete In the "Best Global
Model 2017." Annabelle Lin (female model) and Sam Lam lon Sang (male
model) won the contest. Ta promate the local fashlon Industry, they competed
in the 2" edition of the “Best Global Model 2017 held atf §. Miguel Island,
Portugal wearing apparel of two local designers’ labels - La Mode Déslr and
Worker Playground. Thelr outstanding performance won them the honour of
"Best Photo Model” and "Best Catwalk Model” respectively. This has not only
made thelr names known overseas, but also served fo encourage more young
people to enter the modeling Industry, which would In tum support the growth of
the fashlon Industry In Macau.

Building a Development Platform for Local Fashion
Designers and Brands

To promote and facllllate the development of the apparel sector In Macau
and fo provide to a fashlon platform, CPTIM confinued to co-organize the
Macao Fashlon Festival (MFF) with the Macao Trade and Invesiment Promo-
tlon Institute (IPIM) durlng the *22" Macao Intemational Trade and Investment
Falr [MIF)*,
fashlon shows held with 32 particlpaiing fashlon deslgners/labels; displayed

An open stage deslgn was adopted for 2017; there were five

alongside were collections of 13 fashlon deslgners, plus four fashlon areas, In
line with the natlonal Belt and Road Inltiative, CPTTM Invited fashlon designers
from Thalland to parliclpate In the show during the opening ceremony, as
well as labels from Philippines to showcase In the Festival, so as to enhance

exchange among Industry practitioners.

The various fashion shows held at the Festival recelved wide medla coverage
both at home and abroad, with a number of participating designers being
Interviewed. In pariicular, fashion media from Japan also visited the event, an
Indicatlon that the MFF was galning Increased attention In the reglon.

Al the same time when the "Macao Fashlon Fesilval 2017" was held, Sands
China Limlited also organized the “Sands Macau Fashlon Week” at the Parisian
Macau and Invited CPTTM to support by organizing labels to participate at the
Macau Brand Show on Oclober 21; the parlicipaling labels were alexis jordan,
ella épeler, JADE. L, La Mode Deslr, Nega C., NB NU BIANO, Soul and WORKER
PLAYGROUND. In additlon, there was also d static display of the collections of
the five deslgners of the *MaConsef Fashlon Incubator Program.”
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Furthermore, CPTIM actively encouraged local deslgners and brands to
participate In fashlon shows In different reglons by coardinating them fo
aftend a varlety of events. In March 2017, CPTIM led six local fashion brands
(AURALO ARTE, AXOXYXOXS, KC GIDEON, JADE.L, POURQUOI and WORKER
PLAYGROUND) fo attend the "2017 China International Fashlon Falr (CHIC)
(Spring)” In Shanghal. The festival, held ot the Nafional Exhibltion and
Conventlon Center (Shanghal), Is the largest fashion show In the Malnland.

In September, CPTIM led elght local fashlon labels, namely, AXOXYXOXS,
I.N.K, JADE. L, MACON, POURQUOI, Salut, ca va?, WORKER PLAYGROUND and
ZICS, to take part In the Hong Kong International Fashlon Exhibltion
“CENTRESTAGE", showcasing a tofal of 64 oulfils. With over 200 participaling
International fashion labels, AXOXYXOXS and I.N.K stood out and were
nominated as among the Top 20 Most Popular Fashion Brands by more than
8,500 buyers. This Indicated that the Macau labels were galning Increased
aitentlon and wider recognltion In the matrket.

CPTIM arganized and led 20 fashlon and accessorles iabels to participate In
three stops of the "Dynamic Macao Business and Trade Falr®, namely In
Shenzhen, Quanzhou and Halkou. By hosting fashlon shows and setling up
the "Macao Fashlon Pavlllon”, CPTIM helped promote local fashlon to the
Malnland market, providing the labels with a plafform for showcasing and
business negotiation.

CPTIM continued Its collaboration with the Cultural Affairs Bureau (ICM) In
running the Macao Fashlon Gallery, which Included the arrangement of
different kinds of fashlon exhlbltions, pop-up shops, workshops and related
arts events. In 2017, five exhibltlons were held, namely the “Transformation -
Works Exhibiflon of the Diploma Program In Fashion Design & Manufacturing”,
three rounds of "Brand Slory - Macao Orlginal Fashlon Exhibltlon™ and *Style -
Encounter Moment — Fashlon Exhibitlon of the 4t Subsldy Program for
Fashlon Deslgn on Sample Making.” In collaboration with local labels, the
Gallety held three rounds of pop-up shops: “Spring Pop-up Shop®, “Brand
Story — Pop-up Shop” and "Winter Pop-up Shop”; In addilion lo apparel,
accessorles lfems of other local brands were also avallable for sales. The
Gallery also continued fo co-organize varlous activities with the Creative
Industries Promotlon Assoclation of the St, Lazarus Church District, Including
the *Ouldoor Calwalk Fantasia Wardrobe - Sewing Creativity 2017, Brand
Story 2017 and Macao Fashlon Parade 2017," as well as 24 cultural &

creative workshops to teach the public the making of fashlon accessorles.

The Macao Fashlon Gallery atfracted around 12,530 visitors during the year,
with 20 local labels participating In the sales acilvitles; a fotal of 600
cultural/creative arlicles were sold.
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Providing Technical Support Services

CPTTM has been providing practitioners of the apparel Industry with
varlous technical support services, Including digital fabric printing,
production of compulerized embroldery samples, fabrlc laser-cutling,
proto-sample making, garment CAD/CAM application, utllization of
garment machinery & equipment, as well as lab test dellvery service
(textlle & apparel category). Furthermore, CPTTM provided access fo the
WGSN (World's Global Style Network) — an authoritative online fashlon
Information platform from the United Kingdom — so as to facliltate
designers fo keep themselves abreast of global fashion trends and latest
market developments. An “Infroductory Workshop - How to Use WGSN”
was held, during which WGSN staff members were Invited to explain the
main functlons of the plattorm.

REABIBRIRZERYE - EXR5

Distribution of Support Services for Apparel & Creative Industries
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Developing & Promoting Cultural & Creative Products

The "Paintings on Slik - Macau Fashlonable Scarves Design” was well-recelved
by public departments, organizations, citizens and tourlsts. Backed by popular
demand, CPTIM was preparing fo launch the “"Savoring Macau: The World
Herltage” collection of fashlon scarves and tles designed by two local designers —
San Lee and Maecenas Ng; these products were avaliable for ordering and
sale on consignment af the Macao Fashlon Gallery starting from the 15t quarter
of 2018, an efforl to promote the cullural and creative sector of Macau.
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Providing Fashion & Industry Information

CPTTM conflinued fo hold seminars on fashlon and creativity, and organize
delegatlons 1o Dongguan and Shanghal fo learn about fashlon technology.
Furthermore, CPTIM conftributed ariicles to the "Apparel of MSAR" column
and the “Productivity Forum” In the Macao Dally News, alming to promote
local fashlon labels and provide the apparel sector with lafest Information
about Indusiry management.

3.3 Enterprises - Enhancing Competitiveness

Providing Training Series on Entrepreneurship and
Business Operation

By providing a diversifled range of Iralning courses on applled business
knowledge and technigues, CPIIM almed to support enitrepreneurs In
planning thelr business startups and the existing enterprises In upgrading thelr
level of business operation and management In a step-by-step manner,

In line with the fralning requirements of the “Young Enirepreneurs Ald Scheme®,
CPTIM launched two serles of courses related fo enfrepreneurshlp and SMEs In
August: the “Start-up Essentlal Serles” was almed primarlly at Individuals planning
fo start thelr own business, The core courses of the Serles saw a folal of 172
enrollments In 2017, an Increase of 59.3% compared to the previous year; the
“Start-up/SME Management Series” was targeted at owners-managers of
start-ups, with the oblective of enhancing an consolldating thelr knowledge and
skllls In managing a business; there were a lofal of 249 enroliments In 2017,

To Inspire young entrepreneurship, CPTTM organized six rounds of “Basic Tralning”,
four rounds of "Advanced Tralning”, a pre-competition workshop for the “Youth
Enlrepreneurshlp & Innovation Development Program®, as well as one seminar
and two workshops on enfrepreneurship for the "Macau Intemational Start-up
Week.” CPIIM also held a startup experlence-sharing sesslon for the Entrepre-
neurship Soclety of the Universlty of Macau Students’ Unlon during thelr Global
Enlrepreneurship Youlh Conference 2017, and conlinued fo work with the
Macau Youth Entrepreneur Assoclation In providing dlagnosis for the SMEs.

Customized Training Programs for Enterprises

CPTIM conflnued fo provide customlized fraining courses for Individual
enterprises, so as to accommodate the leamning needs and working hours
of thelr employees. Among the sectors served were the Integrated fourlsm
and leisure enlerprises, gaming and Junkel operators, hotel & lourlsm,
constructlon, retfall, transportation, public utllities, financlal Institutions,
manufacturing, business services, educational organizations, non-profit

organizations and public depariments.

Applying Information Technology (IT) and Open
Source Software

The CPTTM Information Systems Promotion Unit (ISPU) provided professional
advice to enterprises on the use of IT. CPTTM continued to promote open
source (free) software, Including Office application, anli-virus sofiware,
"Open Source Accouniing Software for SMEs”", "Open Source Employee
(EIMS)” "POS System®, with
coresponding technical support and workshops provided.

Information Management  System and
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Supporting Enterprises in the Implementation
of a Systematic Approach to Management and
Attainment of International Certification

CPTTM continued to Implement the "Subsldy Scheme for Cerllflcation to
Infemational Management System Standards”, publish the “International
Management Standards Update”, organize workshops and seminars and
provide advisory service, technical supporl and exchange aclivilles to
enterprises upon thelr request; the ablecilves were to assist enterprises In
keeping abreast of management frends and fo Implement a management
system according to Intemnational standards. From 1996 to 2017, the
Subsldy Scheme recorded a toial of 424 applications, of which 345

applications have been certified successfully.

The "Retall Shop Management Toolkit” has been officlally published and
provided to the Industry for free. To support the development strategy of
“Priorlty fo Conventlon” for the convenilon & exhiblilon sector, as well as io
enhance Macau's competltiveness as a world center of tourlsm and lelsure,
CPTIM Is at the final stage of edlting and arranging the publication of the
“Conventlon Event Management Toolklt” planned for 2018.

- BERERENTRD M

Subsidy Scheme for Certification to International Management Starndards -

Distribution of Application by Industry Sectors
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Seminars, Learning & Exchange Activities

CPTIM stepped up Its efforts In organizing seminars to foster awareness of
dlfferent sectors about the frends and application of Intemational management
standards. In 2017, CPTIM held nine activitles and the number of participants
topped 420. The toplcs ranged from quality management, supply chain
management, food safety management, occupational health & safety
management, environmental management & sustalnable development to
business continulty management — a toplc speclally added after the severe
Typhoon Hato.

Promoting Quality and Safety of Macau Products

To assist local manufacturers In enhancing the quallty and safety of thelr
products, CPTTM has been providing the “Lab Test Dellvery Service” that
currently covers 10 producl calegorles: textlle & apparel, food products,
pharmaceuticals, cement & concrete, electronlcs/electrical products,
synthetic oll, cleaning & sanitary products, flre & sound proof construc-
flon materlals, other furnlfure and eco-products, In 2017, there were a
fotal of 2,121 applicatlons. Since February 2010, the cumulative number
of applications reached 13,653.

Assisting Enferprises to Enhance their Accounting System

CPTIM continued to provide enterprises with practical workshops on
accounting, training courses on financlal management, as well as an
advisory service; among which was the “infroductory Tralning on the Easy
Accounting Software for SMEs", with participants mainly from the sectors of
retall, construction/engineering, trading/wholesale, public departments/
assoclations, as well as financlal, Insurance and business services.

The “Choice Pro” Platform for Private Sector
Procurement and Matching

In order to facliitate local SMEs to do business with large enterprises, and to
have a better grasp of the Information and key polnts In regard to such
business trading, CPTTM bullt upon Its existing Macao SME webpage and
launched the *Chaice Pro” - a moblle app designed for business procurement
and matching - Integrating the procurement Information from the webpage
Into the app for the convenlence of the enterprises.

The “MacaoHappyPlay”

An enhanced version of the "MacaoHappyPlay” moblle app was released
In 2017, so as to facllitate both resldents and fourlsts In discovering more
Information about local enterprises and promote the business of "Made In
Macau” and starf-ups, The app has been working smoothly, contributing its
part In fostering development of the community economy.

The CPTTM Mobile App

CPTIM launched Ifs own moblle app In 2017, making It more convenlent for the
public to access CPTIM's latest news, course Information, videos and Introduc-
tlon of the different types of services through moblie devices.
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Providing Management Advisory Service

CPTIM provided enterprises with "Management and Technical Advisory
Services” using a “service-on-slte” approach; the majority of enquides were
related to Intemational management system certlfication, such as the 1SO
9001 Quallty Management Standard, the 1SO 14001 Environmental Manage-
ment Standard, the ISO 22000 Food Safety Management Standard, etc.
CPTIM processed a total of 656 general consultation cases during the year,
malnly comprised of requests for Information, followed by enquldes aboul
product testing.

CPTTM also provided technlcal support service, such as Internal audif,
rlsk assessment, etc. In 2017, CPTIM provided ISO Integrated Manage-
ment System Internal audlt support to one public utlity company; SO
9001 and ISO 14001 standards transition Implementation and Internal
audlt support to one lertlary educatlonal Institution, as well as ISO 2001
standard fransltion Implementallon support to one public department.

Providing SMEs with Technical Support Services
& Supporting Young Entrepreneurs, Enhanced
with the “Service-On-Site” Approach

In 2017, CPTIM processed a total of 140 service cases, covering those
from the SME Intermediary/consultation service, the advisory service for the
Youth Enfrepreneurship Incubatlon Center and the "SME Procurement”

column, plus 16 cases of “Service-On-Slte”. On the day after the

disastrous “Typhoon Hato" lashing Macau, CPTTM staff Immedlately vislied
Rua de Cinco de Outubro, Rua da Felicidade and Avenida de Almelda Ribelro

to see what types of follow-up support were to provide 1o the stricken SMEs.

As the Industrial and Commerclal Development Fund had launched
two disaster-rellef medasures, namely the “SME Ald Scheme” and the
“Post-dIsaster Grant”, the Economlc Services (DSE) had to urgently
process a high volume of applicaflons, and CPTTM Immediately
arranged her staff to support the Input and vetification of application
Information, the Issuance of rellef cheques and thelir dellvery “on site”,
the fling documents, as well as the provislon of public reception
service, etc.

B R % il 5 58 AR #5 73 i

Distribution of Management & Technical Advisory Services

/BT BRFS
Intermediary Service for SMEs
33%

BERGKRIEEES

Management Systems &

Standards Advisory Service
32%

2017

BIEEHE
International Standards Sales
35%
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SURPI B A SHe TRMEMBERBES, £
201 74 5ARE « REMIET SR Y BRES R - BIEEBRE - 7
HEARNRRBELBBERSREFRRE  REFRERLK
WEEAEMAR LR EMEBERZZEGERLK
AHRE - BRI EIR 201 8F 25 -

20174 » HDVERBROREFTHH
« CRPYEBBREEREREREE(MECF)) :
« (F+RAETE - BREERRRS]) - FWAPE S
RERERBSERT 10XNERERH - BHFER
PREERENEESR
- (Bt NBEPHEBERTERIERRZZ®) - AKT10
FAERATBE/HES M -

In 2017, In-depth discusslon was carrled out about the Implementation of
the "Macau Product Quality Certification Scheme” co-organized with the
Industrial Assoclation of Macau, Including the organization structure, the
assessment methodology & cooperation wilth the Hong Kong Q-Mark
Councll, the ellgiblilty criterla of the applicants, the subsidy arrangement for
certification fees, as well as the terms of reference and the composition of
the Cerlification Committee. This targel launch date of the Scheme would
be during the 2" quarter of 2018,

Promoting Technical Exchanges

In 2017, CPTIM organized participation In the following exhibitlons:

« The Macau Internatlonal Environmental Cooperation Forum and
Exhibltion (MIECF);

« The 16N China Cross-stralts Technology and Projects Fair - In collaboration
with the Macau Trade and Investment Promotlon Institute (IPIM), CPTTM
organized 10 enterprises (related o medical equipment, e-Commerce

platform and Chinese fraditional medicine products) to participate In the
exhibltion;

« The 19!" China HI-Tech Falr - CPTTM organized 10 local sclentlfic
research enterprises/organizations fo participate In the exhibltlon.

PABRZBRTM

CPTTM staff interviewed by media

o hORMEETABBEREART "EEEHHE
EERE, RIANEREESZSRIBFAESOFER
ARATMTH TR ) BIREHIAER © BAIARDHE
FESRRERBRENES  SERHEXMBTE

HARKRESE ENEENEM

2017%F  pEERBEMERSRERAASHF B
FRFTEBRLE _F, FEENHE » 8RAD
i KW 7205 DLREVAAB T LERLE
DAE  AREEISOEEAH - BiFEEFR &
AR - BHER - POCERERE - HEN TR
MER, RERABR  BARAESREMNAREES
REF  AKYLEF/EPOLNPEFHRES - HRXK

In addition, CPTTM and the SIno-Portuguese e-Commerce Chamber
co-organized the “Cross-border e-Commerce Delegation to Henggin,
Zhuhal” In March 2017, visiting the "World Buy ( Shijle Gou)" cross-border
e-Commerce project of the Zhuhal Greater Hengglin Port Industrlal Co.
Limited - IIs objectlve Is to asslst local enterprises to develop cross-
border e-Commerce business In Henggin and sell thelr products to the
Malntand China market.

Cooperating with Different Media to Disseminate
Productivity Information

In 2017, CPTIM continued to cooperate with IDM In the production of
the “Driving Force for Business II* serles, alming to disseminate productivity-related
knowledge In a lively manner through short dramas. The Serles was
comprised of Iwenty 5-minute eplsodes; among the topics covered
were ISO management, workplace lips, Information technology, fashlon
Informatlion, SMEs business operation, etc. The Serles was alred during
the “Good Morning Macau” program and replayed mulilple times
throughout the day In different TDM channels. The Serles was also
uploaded to the CPTIM webslte, moblle app, soclal medla and Youtube
channel, as well as played at the TVs Installed at the varlous CPTTM

recepftion counters 1o Increase exposure 1o the public.
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i RyoutubeHEHE » WEPRLERFIREARER
BROSREW » FEQARAE - ROBRKRMGERIN
SERMEREERERAANS —EHE “femiym”
A HEXFBERNBAREAHENANARS  BBHMN
HE MR TAMRERERBRETSERMN T
CENTRESTAGE ZE#EPREHER , -

3.4 IBEE - - RUKEER

RERERERE > hOE2013FKIHER TISO 140018
BERRRNRE IR - TRER Y 2 RRFAEE - 852
MBENRARCEBHNBRABEAE | THRRNE
BEAFARRERNEY  BEYEYIRA T AREGH
Al My & AR EL R GaT2mE
BEHEBFHRHRETH ; MDNEBEARRER -
DHIFT A B (newsletters) 3838 T EFhi » BBA] RIEE
FEFIR » LUZZ R A RAIENR]

HARMMEEIIE » PO ERBPIETISO 14001 B5E
BRARLERRE « WRFERERYL
o BB RS IRES
- BRI : RAHEERE TR THEFE -
Mgk, - "REegR T RERE ) FEIREI
Wi ERER BRI TBEERRELIRR AN
ERER
- BEGHMARISO 14001 H9REE « NABPOIRHEHIX
PEARES ¢ 1 Bh R ZEISO 14001 (A ER 21 K 48 B 3 hR 2
P&sT B

RR/\oiE REE
“EnviroKids” Award Ceremony

The CPTTM House of Appare| Technology (HAT) also cooperated with TDM
In another program titled the “Glory of Fashion”, This program focused
on fashlon and Inferviews were made with two fashlon labels to
Infroduce about thelr participation In the Hong Kong International
Fashlon Exhiblflon "CENTRESTAGE".

3.4 Social Responsibility - Seeking Sustainable
Development

In response to the call for environmental protection, CPTIM has
Implemented a serles of environmental protection measures since [ts
attalnment of ISO 14001 Environmental Management System certifica-
flon In 2013; among these measures were a phase-by-phase replace-
ment of the lighting systemn af Head Offlce with energy-saving models;
replacement of the existing alr-condifloning system with one that met
environmental requirements; Installed dlifferent colored contalners for
waste collectlon; ananged seminar handouts to be downloaded via
QR-codes and moblle devices; used eco-friendly copy papet. To gradually
reduce the consumption of paper, an electronic version of varlous
CPTIM newslelters has also been made avallable for the subscribers 1o
select,

CPTTM continued to promole the Implementation and certlfication of 1SO
14001 Environmental Management System to local enterprises, providing
them with:

« Incentive for cerlflcation and advisory service;

« Information service: promoting the conceptfs and technologles for
“green school”, "green retall”, "green tourlsm”, “green exhlbltlon” and
“green bullding”, and supporting the enterprises to keep abreast of
the regulatory requirements about product safety and environmental
protectlon In local and overseas markets;

Participating In seminars related to ISO 14001 and Introducing the support
services provided by CPTIM; providing technical assistance to enterprises
In thelr ISO 14001 Internal audlts and fransition fo the new version of the
standard,

SMEHNRREmBEB

Visitors are interested in environmental works
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IS S RERNSHE Cooperation with the Environmental Protection
Bureau (DSPA)
° ﬁ% r ﬁ/ﬁ\%ﬂFqﬁﬁﬁﬁgﬁga”ﬁE(g%waf&) 1 g * Organized the “Green Purchasing Tralning for Public Departments
(Foundation and Advanced courses)”;
- AIRMBRAER S "HRRE, HIIRE; « Organized the “Food-Wise Ambassadors Tralning for the Macau Green Hotel
001 75243 Sy LT AT 2 . Award”;
* %{1 m] = E&D ﬂ-f-iljj Wﬁw%l{f d * Particlpated as one of the co-organizing units of the "Award Scheme for
o 281 T2016FBPIBRAIELR | TTEGE the Deslgn of Environmental Education Currdculum 2017 and served on
. o . the Judging panel;
o B "2017APIRREIEEE | R BAURTETF « Participated In the assessment meeting of the *2016 Macau Green Hotel
- BHM2017EHPIEBIRR S FRRABIREMECH) e

Participated as one of the supporting unlts for the 2017 Macao Green
Hotel Award” and served on the assessment commiftee;

Participated In the “2017 Macao Intemnational Environmental Co-opera-
flon Forum & Exhibitlon (MIECF)".

RS EEEEENGIE Organizing Courses Related to Green Management

o SHEERERRINATEIN " HRERADRERRIINRT « Co-organized the “Energy Conservation & Management Tralning

- < " Serles” with the Office for the Development of the Energy Sector (GDSE);
s BFRE Ey S AEGB/T50378 i CSus/
Al %ﬁ@@%ﬂﬁﬁﬁ% BB + Infroductlon to GB/TS0378 China Green Bullding Assessment Standard

GBC 07-20158/1 32718 ; & CSUS/GBC 07-20156 Speclilcation;
. BEEEEES) : §E471SO 50001 ALEEE R 4 (ENMS) « Energy Management Serles: Workshop on Implementing ISO 50001
Energy Management System (EnMS).
IR E -
. . =z J==m et . .
<EnviroKids - REIRRITE)> The EnviroKids Program
O FAER = F 4R T N ER/NBERHEITH<EnviroKids - The CPTIM “EnviroKids Program®, targeting local primary 3 to primary 6

students, has entered Its 117 edition. Cumulatively, 5,421 students from 29
primary schools have parlicipated. Through actlons such as using fewer

RERRTEH-ERERELET—E » RFH2IRNE >

542184 2 - B4 FEBOABE - BAORBEY plastic bags and reducing the amount of waste generated, the students
have been putting the concept of low-carbon living Into practice.

FT9  BEREEFNBISEBIAREEP -

RR/NEERIAED

EnviroKids Program
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ERMEEE

« POBERERENAREISO 26000 #HHEAIESIL
ERAREERRERENR S A

s BESVAPIBABSSSH ' FRAVRR, - HRR
AEBAREEATHEREE - TERERBMEAL
BIEZRFHBBLT  ENEREMMRIEEET
HOEE - WEIERALFRE

« 2EORMIB OB RARIEEMKSE TEE - 22 BRE
BEALRERE  FETE

I8 T823RMG ; MABFAINARERBRETENN
B B TIRFHSARERED L 1SO 22301
(BCMS) EERAMEAEBRHERE ) Hal® -

Corporate Social Responsibility

CPTTM confinued to provide local Indusldes with Information and
fralning courses related fo ISO 26000 Guldellnes on Soclal Responsiblilty
and Sustalnabliity Reporting Standards;

Continued to co-organize the “Tralning Serles on Sign Language” with the
Macau Deaf Assoclatlon, targeting employers, supervisors and other
organization personnel who wish fo hire the hearng-impalred. By
teaching them sign language, the Serles alms to facllifate thelr communi-
catlon with employees who have hearing-impalrment, so as to supporl
the latter to become better Integrated Info the work environment;

Participated In the Judging panel of the “Safety, Health, Environment
and Quallty Excellence Awards” for the contractors and suppllers of the
Companhia de Electricldade de Macau (CEM);

Placed heavler emphasls on Infroducing business continully manage-
ment after the the dlsastrous Incldent of “Typhoon Hato”; a seminar
fitled “Organizational Reslllence: Securing Your Organization through
ISO 22301 Business Continulty Management System (BCMS)" was held.

RRNERFmE

“EnviroKids"” - Exhibition of works
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BEBTREE EMLUKPER

Pleasant trip to Guilin

50

L5

T

e,
BORENEE SR

What a relaxing time for our
Staff in these few hours of
imaginative play at the Lego Workshop

HETE
We also contributed our part to help
cleaning the city after the attack of
Typhoon Hato
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3.6 IRITIRE RIEH Existing Services and Projects

i%%}ll&%ﬁitﬂﬁ% Training & Examination Services

5B PY /B {iL Department/Unit
e

HEEREI (BRARARERBEZTIRE)

Professlonal Tralning Courses (Including public courses and corporate tralning courses)

B EE LEIERE
Standard, Management, Tralning & Assessment
Department

X/ ARERARS

Professional/Public Examination Service

« EAMBR(ITE X R - OfficelRtr R ~ PXXBAANEL - BR/EE/DE

®at ~ BARE « 2HA FBRRGEREFTERBER(KT)ZEE)
Information Technology (professional competencles, Office sofiware, Chinese Input
method, Image/webpage/animation design, Information securlty, Nallonal Computer
and Software Technology Qualiflcations Exams etc)

- BERER(SORBERFERAKTRIE  BAEE  BIRTE B
BER aRR2EE)

Commerce & Management (150 Infernational management standards knowledge &
audliing; prolect management; fralning & assessment; business quallficatlons; food
safety management)

c BERE(ER - FE-BFRYE - TEEE  HEREARBXE

BHREH)
Occupational Skllis (beauty therapy, make-up, nall arf, customer semvice, conflicis

handling, selling and China Natlonal Vocatlonal Quallficatlon Assessment)

AR (GRFE -~ HEE

Language Proficlency (English, Japanese)

- ABEKEEHR
Entry Quallfication Exam

BEEAERPO
Professlonal Examination Resources Unit

B & = B R

Library Service

wEE - BEA

Library Corner at Head Office

BRARERMRERS - R E NG
Fashlon information Gallery at House of
Apparel Technology
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3.6 IRTTHIRFE A IEE Existing Services and Projects

80P/ 812 Depornan

S8 N5 1li:858 Management & Technical Advisory Services _

N EGRE RS
Support Services for SMES

WHNEERRES

External Cooperation & Marketing Department

EFRIXBERRS

Consulting Services for Youth Enfrepreneurship

BEXS (BHRENEA  BEAGZDAN - BRFERASELS)
Management Advisory Service (Including Information engulry, gap analysls, risk assessment
and Internal audliing for management systems etc)

o s EERENZHH
Standard, Management, Tralning & Assessment

BEESRHE (LFISOQE - hERFBES) Bpapet
standards Search & Sales Service (Including ISO standards, China Natlonal Standards etc)

B - B AEIERE
Standard, Management, Tralning & Assessment
2R S AR 35 Department

Lab Test Dellvery Service
B M RAIETE

Creative Fashlon & Image Department

Bl fHHEZIE  Information Technology Support Services _

ENRAEAXE (BREBMAFRR - ABER - HESE - 2EXH4/E
RIEE ~ HusRES)

IS Application Advisory Service (Including software systems, digltal products,
video-conferencing, digltal document & Image-processing, webslle productlon eic)

B R HEE

Open Source Software Promotion

TN - 25t 5 ) RERZE (BEREHSHAHRGREREETT) .
Open Source Accounting Software for SMEs & Technical Support (Including provision of EMRAHEERS
software and tutorlal sesslon) Information System Promotion Unit

T:HES - REENEERAR SRR (BRERUaAREREHSEH)
Open Source Employee Information Management System (FIMS) & Technical Support
(including provislon of sofiware and futorlal sesslon)

D% - €5 RERXE (BRERERARFREAESH)

POS System & Technical Support (Including provision of software and tutorlal sesslon)

EREB ARG RS

Wireless ordering sysiem trlal service

LR BREFIIE R BIRE

Laser Cutling Service for Acryllc Cyberlab
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3.6 IRTTHRFE M IEE Existing Services and Projects

REE BB T2 Support Services for Apparel & Creative Industries

BP9/ B fiI Department/Unit
. ]

B S BN 4 = (CAD/CAM ) A HEE RS B AR #5
Supporting Services for Garment CAD/CAM Systems

HRBRERARE
Garment Equlpment Usage Service

B DA R TF
Digltal Fabric Prinfing Service

Bl HTCRIFIRES

Embroldery Service

PR S 2 0 AR 2

Proto Sample Making Service

AR A E AR S
Fabric Laser Cutting Service

<MaConsef> BRI B3

The <MaConsef> Fashlon Incubator

Rt Worth Global Style Network (WGSN) 8 E&ERTF &
Provide Web-based Fashlon Information Platform - Worlh Global Style Network (WGSN)

R R RAIEER

Creallve Fashlon & Image Depariment

S EIZT2 Incentive Schemes

HRAEATERS
scholarship for Higher Educatlon In Fashion Design & Creativity

BREYREIER

Creallve Fashlon & Image Department

EREERAGEEREREYAS
Subsldy Scheme for Cerlification o Infemational Management System Standards

EREZTEPIE
Subsidy Scheme for Laboratory Accreditation

REALREMBEE
Free-of-Charge Training for The Unemployed

ZOERE KA RAFERESTS - Microsoft Office Specialist BE
Core Competency Assessmen! Promotion Scheme — Microsoft Office Speclallst Cerliflcation

B B R EIE S AR
Standard, Management, Tralning & Assessment
Depariment

ITE RS
IT Instructor Incubation Scheme

ERBLEEIEE

Elite Tralning Scheme for Secondary & University Students

Bl R LB RR

Information System and Technology Department
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3.6 iﬁﬁﬂﬁ}%&lﬁ@ Existing Services and Projects

THE/IRFBPRIZET] Publications Currently Available for Sale/Distribution

ZR P /B {iI Department/Unit
[

RENXXEREER

Garment Handbook

RELEBREREN

Guldebook for Garment Produciion & Operatlon Management

B 5 R R A B AR

Creatlve Fashlon & Image Department

REFEHEREy ARR2EEIEE, (=)

Good Management Guldebook - Food Safety Management Toolklt (3 volumes)

RyERERy 'SEREEETIESE,
Good Management Guldebook - Retall Shop Management Toolkit

RrESismey RAEHEETASE,

Good Management Guldebook - Conference & Event Management Toolkit

BERBRERETHER
Environmental Managemeni Guldebook for Green Schools

RE - RRIFIERALP
Standard, Management, Tralning & Assessment
Department

R Nt —

SEHRE (FAT - EREFER)

Productivity Forum (semimonthly, published In Macao Dally News)

LEEARM (B BHBX)
CPTIM Newsletter (Semimonthly, sent by E-mall)

EFEDRERENE
Productivity Forum Edltorlal Group

HEREEREHE (FF)

International Management Standards Updates (quarterly)

BRHBERR (AT)

Tesfing Standards Updates (monthly)

R EEREYEHE
Standard, Management, Tralning & Assessment
Department

PRI - BRRERMGER CEEH)

Apparel Technology Newsletter (semiannually)

B R REFEH

Creative Fashlon & Image Department

@ ()
IT Newsletter (semlannually)

R FRFEBEAR
Information System and Technology Department

E{h R o5 8 EAIIEE Other Projects for Sustainable Development

SERRTY - BRONCE(BBRBERAENNET  BEBRAGETFD)
The EnviraKids Program (Including Environmental Awareness Booklet, Workbook and organizing
learning activitles)

BRE - R RIENEFB
Standard, Management, Tralning & Assessment
Department
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3.7 thed & K T{E¥5 Seminars and Workshops

B oty ZE B Hosted by CPTTM

ST

TREHEAB(BEA?) ) TEH Workshop on *Online Public Relations: A Double-edged Sword”

Workshop on Modern Logistics: “Business Cost Reduction
Beneflts from Optlmized Loglistics Management”

RRYALEY: "BLDRER HHOLERE,

Sustalnable Development for Enterprises: Reducing Carban
Emisslon and Cost through Operating a Low-carbon Office

BRER AT REIETRMR For the Industry of Creative Fashion & Image

Briefing Seminar for Ihe Fashlon Deslgn Indusiry - The Cullure industry
Fund - Subsldy Application

BEAFERE  RE - BRA LERRAZHE

RARBERRTTECXLEXESEURFTERD

WA BERB NS Functional Textiles, Flores and Technology
BRERANEGBHAZAEEERARS Demonstration on the Creative Application of Digital Fabric Printing
WGSN & i #5 3l T/ Workshop on The Usage of WGSN

Towards a E-Generation of Brands: Online e-Commerce Platfarm

fREEMEA : 48 EFIE¥ A "SHOPLINE'

"SHOPLINE"
RSB ENEE : S&A8 The Key to High End Fashlon — Luxurlous Fabrics®
Fashion Snoops - 4B%E @ FINTE 4R B3 TE R RIS Fashlon Snoops — Infroducing an Online Trends Forecasiing Service

Gife-d=g:Tet International Management Standards

ISO 13485 Medlical Devices Quallty Management System &
International standards for the Pharmaceutical Supply Chaln

ISO 13485 BERVESEEBAMEZHEENREEE

BABEREEE D « MLl 1SO 22301 (BCMS)ERB AL HE Organlzational Reslllence: Securing your Organization with the
BEZFESE ISO 22301 Business Continulty Management System (BCMS)

BRTAEEED The Trends of Food Safety Management
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3.7 TSI K T{EXH Seminars and Workshops

B o0 ) E B Hosted by CPTTM

= e

Information Technology

ARPNEETHRESE TFH

e-Procurement Workshop for Macao SMEs

BRBESQEMERER

Professlonal Development for Clsco Networking Academy Instructors

BETEBTCIESR

E-Hotel Management Workshop

B AR/VR SHERNEFR TR

Bringing AR/VR Into Your Dally Life and Workplace

STEM #& T{E

STEM Education Workshop

WA - AR — BFXNERMRRTE LNEMR

"New Payment Channel , New Business Opportunity" - Application
of E-Payment In the Local F&B Sector

EERRBERBERS Information Economy and Data Securlty
EHERBTEE Application of Cloud Computing and E-Commerce

B FRIBEZTTER A Appoinigd by External Organizations

Seminar

BN ABRKRERES2017-HFHEE

MUST Career Day 2017 - Career Pianning Seminar

Microsoft Office 2013/2016 #T 3 & & 1 &

Infroduction of New Functions of Microsoft Office 2013/2016

Workshop

THNPERERBRY : ERBRBERERHKAIRTG ) A

Workshop on "Quality Service for SMEs: Customer Communlication
and Win-win Negotlation Skllis”

TN EERBRS : RBAN-REFRBEESBR
T/

Workshop on “Quallty Setvice for SMEs: Service Innovation - from
Customer Service to Customer Experlence”

AIED

Internal

TR EERBEE, TFEH

Workshop on “In Sllence We Can Feel and Move”
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3.8 EHZEIE)|EEHE Scope of Professional Training

T

B s T 2 AR R (DIl %7 - %88 < %7 B REIF)
Fashlon & Creativity Personal Image Deslign (Including make-up, beauly therapy, halrdressing,

nall care and fashlon modeling, etc)

BE#£:85t Fashion Design

RELE48 Fashion llustration

BEESU4E Fashion Making

EHEE Kids Wear Making

#EZE Paltern Making

SHAIREEEUE knitwear Manufacturing

SR Visual Merchandising

BB GIft Wrapping

hHlatEt Fabric Design

REHRER AT AREAE Leather Digital Design and Making

AREMEAE Accessorles Making

RILECHFER Applications of Garment Accessorles

TREE ~ S AEE Merchandising & Management

F3E sign Language

ITEERTRITER R 4+-FI%¢ software Development

Professional IT & IT Applications

EZFAAIBEE system and Network Administration

%liﬁ&"é.‘ii Database adminlistration

TEE (BRETRBEEE - ENRR - TBEEES)
IT Management (Including IT services management, Information security,
IT change management, eic)

RIBGERT (HARMER - BESRS - BXSIRRERTEMR)
Creatlve Design (for web design, adverfising design, desktop
publishing and constructlon sectors)

FAETAEIE vouth It Creativity

R A TERITIE AR Fundamental IT Skills for the Middle-Aged

3DEE R FTHIZ T 3D Modeling and Printing fechnology
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3.8 IS/ EEME Scope of Professional Training

bl

S 3z (E#ERE ~ EH ) Chinese (Putonghua, Cantonese)

Business Language Competencles

A English

7% &8 French

75 Porluguese

=8 German

H 55 Japanese

¥ 25 Korean

TR ERRAE W& R 1T E 1L secretarlal & Adminisirative Practices
Executlve & Managerlal Competencles

5T E 7 Accounting Practices

AT [ B ZE$44-#& F Office / Business Software Applications

BB E T B0 Supenvisory & Managerlal Skills

AFIEREEE Human Resources Management

15 B &P Project Management

B K EHEETE Risk & Crisls Management

SEFEE Event Management

Bl - AP ERE £l 3 Buslness Startup

Entrepreneurship & Enterprise Operation & Development

B Z 7 E ¥ Managing a Trading Business

HEE ~ 77 5 & ¥ Purchasing & Inventory Management

&+ « Bf I T8 Accounting & Financlal Management

& ¢4 N S ke K BR Marketing & Brand Management

Bl #R AR 7% Frontline Service

FTE - BE S Retall Selling & Business Selling

=T 2 e-Business Management
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3.8 EZEIEZI|EEHE Scope of Professional Training

G¥ SEBROLBRE EREERAES (AFEEEE 40T RBER -
Enfrepreneurship & Enterprise Operation & Development BEEBLTL2ETE ART2EE B EERE  -Bhk=x
BEE - -EARE2EE ENARBED - -AEER - HER
BE - -ReBERAUFERRE)

International Management System Standards (Including quallfy
management, green management, service management,
occupational health and safety management, food safety
management, energy management, laboratory management,
Informatlon securlty management, IT service management, risk
management, supply chaln management, Integraled management
and sustainabllity development)

HiiTHE R & i £ 7% Real Estate Valuation
Other Occupational Competencles

=5 B T &R # Customer & Retall Service

[ B2 15 Tralner SKills & Technlques

Y imE 1 Loglstics Management

%%E‘ﬁ Property Management

@FE NEEE T convention & Exhibition Management

1% B BR #5 Wedding Services

% 81 F £ Gola/Jewelery Retalling

7K # 1 2 Water Piping Installation

17 %F Fim production
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4 [Miggk— : ZHAEZR1E (2016-2018) /Appendix |: Organizational Chart (2016 - 2018)

HHA B LR

T BRMAHADBS (RiEEHEE) president: Macau Importers & Exporters Association ( Mr Tsul Wal Kwan )
BXE AEREHAee (FEBHEELE) Vice-President: Industrial Assoclation of Macau [ Mr Tang Kucn Meng José )
IR NSRXEARAT (KEEEL) e i Wang Gamok Jorge KarHo) o

WE: ®RIEFTERAA (BRMAsHLL) secretary: Polytex Corporation Ltd, ( Mr Chan Sal Tin )

WE D EMASNTHRERE (EB#ANE) Secretary: Macao SAR Govermnment ( Ms Cristina Gomes Pinto Morals |
TEBAEmAEERAR (HExxE L) Chalman: Empresa Industrial Perfekia Toys, Lda. ( Dr Yeung Tsun Man Eric )
BlER  ARSITREEA (BREBRL - RESR) Vice-Chalman: Macao $AR Govemnment ( Dr Shuen Ka Hung - Dirsctor General )

HE  OEMBFITHRERNT (Zaflits - HAEEER) Member: Macao SAR Govemment ( Ms Mok lun Lel*- Deputy Director General )

HE g EEERAR (REBEE) Member: Nam Kwong Group Company Lid. (Mr Song Chacyang)

HE AEHLLT Member: Ms Ho Kual Leng

BE  EENTERAT (BEHEL) e tong o ang ooy o

HE: EEKEE Member: Mr Chul Yuk Lum Anténio

HE APMSRITHREBBT (2IERLE) Member: Macao SAR Government ( Mr Lau Wal Meng )

BE EMRITRERN (B5E%%E) Member: Macao SAR Government ( Mr Wong Yeuk Lal Alan )
*xM20174F6 A2 » BABA T TIE(E *Replaced by Ms Victorla Alexa Kuan Chan, fom June 2017

IE:BMPEEEY (ARFEL) Chalrman: Macau Chamber of Commerce ( Ms Ho Pul Fan )

BE: B8 (KE)ARAR (KEXELLT) Member: Nam Yue (Group) Co. Lid. ( Mr Zhu Guangyl )

BEARSNTERERA (ERO0xt) Member: Macao SAR Govemment [ Ms Chong Seng Sam )
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EEBRASITRERN (BIBREL) Chalrman: Macao SAR Government ( Mr Lao Ngal Leong)
=8 : FEBT (RS 1T) (MEEEYL4E) Member: Bank of China (Macau Branch) ( Mr Chan Hio Peng )
ZB . BB LRESRT (BAExRE) Member: HSBC ( Mr Lau Pak Hung )
Z8 : KEXET (Blramsd) Member: Banco Naclonal Uliramarino, SA ( Mr Kan Cheok Kuan )
- J N 2 Member. Macao Trade and Investment Promotion Institute (IPIM)
3 9
ZE BEMERKRERER (REZRLELE) ( Mr Cheong Chou Weng )
ZE . AR ESE (RAESKE) Member: Macao Foundation ( Mr Au Weng Chl )
Z8 £t a%4s Mernber: Mr Chul Sal Cheong
ZEB: S ERE Member: Mr Slo Chi Wal
%8 : INESC (Portugal)-Instifuto de Engenharia de Member: INESC (Portugal) - Instituto de Engenharla de Sistemas e
Sistemas e Computadores (5 E&%E) Computadores [ Prof, Rul Paulo da Sliva Martins )
s (s Member: C hia de Tel I oes de M. ., SARL (CTM
8 AMEAERAT (BEEEE) o oo aoMacau SARE (CTM
8 RNRSRERHERAR (ARELL) Member: Socledade de Turlsmo e Diversdes de Macau, SARL (STDM)
( Ms Ho, Pansy Catalina Chiu King )
=8 BEFTERAA (ZERBXE) Member: Agéncia Comerclal Gloria, Lda. [ Mr Lel, Alberto )
Z8 gkt Member: Mr Yiu Kal Kwong
EZ8: RBREERAT Member: Tenways Investments Lid.
(Ms Paula Virginia de Morais Borges Basaloco) ik EeRiichNIGIAIa deshicrdis harget Haediasa )
8 heHLss Member: Mr Lam Kam Seng Peter
=8 BEW%E Member: Mr Law Tak Meng
ESEI e Member: Ms Sio Un |
5 ] INE Member: Fabrlca de Artigos de Vestudrlo Tac Cheong, Lda.
B BERXRARAR (ZEXEL) £ M £ Hin Kwiong Hony )
=8 BARBLEE Member: Mr Kwan Yang Yan Chl
%8 : mAELIRM Member: Eng® Fduardo Jorge Armas Tavares da Sliva
=B : mBHLt Member. Ms lan Nga Fan
Z8  BARRTRERG (FHHELLE) Member: Macao SAR Government [ Mr Wong Chl Hong)
%8 : EPISHTEIRBUT Member: Macao SAR Government
WP SRR IRAT) (REERLA) Companhia de Electicidade de Macau-CEM,SA ( Mr Leng Wa Kun)
%8 BFSRTREBE (EEBEL) Member: Macao SAR Government [ Mr Vong Kok Seng)
ZB  BARAITEREERN (MEREL) Member: Macao SAR Government ( Mr Lam Hou lun)

62




W‘l ﬂ Appendices

4 MiEEZ : ¥t E A Ek Appendix Il: List of Associates

13§/ /N 211 2 Government & Public Sector

78R P94 I 1T T & AT Macao SAR Govermnment
BAEE® Macao Foundation
THRXEREES Industrial & Commerclal Development Fund
ERESLERER Macao Trade and Investment Promotlon Institute
BREAR Unlverslty of Macau
RPIE T SRR Macao Polytechnlc Institute
RERTSEES sclence & Technology Development Fund
TIPTIE
BEMRERES Assoclacao Promotora do Desenvolvimento de Macau
AEEAEES e Céamara de Comérclo Porlugal-Macau-Talwan
REEE® Fundagao Orlente
b M ) Industrial Assoclation of Macau
R EEES Macau Chamber of Commerce
BERHADRS Macau Importers & Exporlers Assoclation
b A FOF S A Macau Textle Merchants Assoclation
X
BRFSEAERAT Banco Comerclal de Macau, SA
AT FERTT Banco Naclonal Ultramarino, SA
I SR1T CRPS434T) Bank of China (Macau Branch)
ES HSBC
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ERFIT(HAQ)AERATR Agéncla Comerclal Carmen (Imp. e Exp.), Lda.
BEFTERAH Agéncla Comerclal Gidra, Lda.
EBAXAEERRAT Chiao Kuang Group Lid.

BrEnAGRAT Empresa Indusfrial Perfekta Toys, Lda.
HERNKBERAD Fdbrica de Arligos de Vestudrio Hol Meng, Lda.
RERKXEERAT Fabrica de Arigos de Vestudrlo Hong Cheong, Lda.
MERKEKERAA Fébrica de Arfigos de Vestudro Lee Cheung, Lda.
BREEKEERAT Fabrica de Artigos de Vestudrlo Pan Pan, Lda.
BRENEGRAR Fabrica de Artigos de Vestudro Tac Cheong, Lda.
A BEEFRAA Goodiand Lid.

FETXGRARA IndUstrias Téxtels Belo Horizonte, Lda.
TTHREREEGRAA lun Seng Heng Inddstrla e Comérclo, Lda.
BEFXETRAA Kam Long Industrial Co. Ltd.

BEELE Liu's - Comérelo e Industria, Lda.
BREALEEBRERAT Macau Electro-Optics Insfrument Co., Ltd,

B mERAR Macau Texlie Lid.

RAEFTHRAD

Polytex Corporation Lid.

FERRXKERERAG Sans Clothing Factory Ltd.

HWISEEHRAA Administration of Alpors, Ld.

AE AR LA Agéncla de Inovagao, SA

REEMAERAR Chong Jyh Macau Lid.

FRABRAR Chung Tien Co., Lid.

EREAHERAT Companhla de Electricldade de Macau - CEM, SA
EPEARERAR Companhla de Telecomunlcagdes de Macau, SARL
BREESEEFRAHE Grupo HN, Lda.
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X

INESC Portugal - Instituto de Engenharla de Slstemas e Computadores
1SQ - Inslituto de Soldadura e Qualldade
EX(ER)GRAT Nam Kwong (Group) Co. Lid.
HE(KE)GRARA Nam Yue (Group) Co,, Lid.
EMRER RN FRA G Socledade de Turlsmo e Diversoes de Macau, SA
REBEEBRARA Tenways Investments Lid.
KEEKDFRAA Weng Heng Yip, SA
FRERELE Mr Chan Che Keung
REREE(BHRMEAELENLER) MrLal Chung Fun, o/b of Mr Cheong Chi Hou
ERHAE (BEH) Mr Rogue Chol (deceased)
EtEEE Mr Chul Sal Cheong
BERMmEE Mr Chul Yuk Lum Anténlo
B—3rkE Mr Ho lat 5eng
st Ms Ho Kual Leng
fIEEREE Mr Ho Va Tim
Biait Mr Kwan Yang Yan Chl
HEHEE Mr Lam Kam $eng Peler
REHALE Mr Law Tak Meng
BEREE Mr Leong Val Tac
SEELE Mr Ma lco Lal
BEELLE (E8) Mr Ma Man Kel (deceased)
SRR AL Mr Vitor Ng
SHEXE (&) Mr Shea Yat Sal (deceased)
ik, E B -] Eng® Eduardo Jorge Armas Tavares da Sliva
HSREE Mr Slo Chl Wal
My LELE Mr Tang Chl Veng
SR EE Mr Eddle Yue Kal Wong

* REREEABHE AT UEEREF In English alphabeticol order according to names of organizations or last names of individuals
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4 fiigR= - BREBRIRENER Appendix Il : Sources & Application of Funds

(i BRPI7T)

(Unit:Ten Thousand MOP)

Batt FaE* BT
Percentage Actual Budget* Implementation Actual
Rate
RBRERR
SOURCES OF FUNDS
FERIGE 24% 2,916 1,693 172% 2,707
Balance ot the Beginning of 2017
B A 41% 4,866 4,866 100% 4,866
Annuadl Appropriafion fiom the Govemment
— 35% 4,280 3,560 120% 3,807
#BER (1) 100% 12,062 10,119 119% 11,380
TOTAL (1)

HEER

APPLICATION OF FUNDS

HEEE

Projects and Activifies

39% 3,638 4,048 87% 3,162

AEHZ

Pesonnel Expenses

49% 4,420 4,555 97% 4,143

—hRTH ) )
General Administration ] O /0 856 934 92 Yo 842

gk . )
Capial Expenditure 2 /° ] 98 582 34 /o 3] 7

#ER (2)

9 O,
TOTAL (2) 100% 9,012 10,119 89% 8,464

FREEBEEGR (1))

BALANCE AT END OF 2017 (1)-(2)

*ETRE LR EERERZRE

* Including the approved bul unused budget 1eserved from the previous year.
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4 MigRM : PO SERYH4E Appendix IV : Participation of CPTTM in other Institutions

AP iR R 1 2

RPAEENERNZBBPOERPIRRBAN LERNEFT
[A20004 K32 ¥ IR PI%) an RS 1 & (GS1 Macau) » I A
(B R ) o 4R S 1 s BN 958 2R P b = 4K SR -

RAYLBHERERERYREHHE(CS)NTER &
R BRESRNEECS RIAMA - BRLIK B
ERNHDEEGEE LIRS NERS » FLEAR DR
NEEYCE  EMEARRF N - Bl » BFIMENARES
(BF)EEB150%  BRI0Z@ETX -

2 P BIFT R P 0y

R ARPOER - BEREELADL  BE2ANEE
BRI BENRZLARENHRERNRBM LA RO
AR BARMEE -

BRI EBMEMR

BRERELEEMRAR —EUBMNCER AR LS
RENFRFBEBLERGER  TEDHHERRAR LA T
ENTxEHEEERNFRQARE -

RMBERNBRAE
EMNEERATRAIRADERMESE  RPRIER
RESTEMLENENEEBFO  TEARRMNEM
B EMEE I -

GS1 Macau

Initlated by Macau Productlvity and Technology Transfer Center, GSI
Macau (formerly EAN) was established In 2000, wlth the support from the
Macao SAR Government and the local busliness communlty, and was
allocated the preflx 9568 for Macao by GS1.

As a member organizatlon of GS1, GS1 Macau Is the only organization
that Is authorized to assign and administer GS1 barcodes |locally. Since
Its establishment, GS1 Macau has been dedlcated to the promotion of
GS1 barcode application and related technelogles so as to Improve the
efficlency of the local enterprises thus Increasing thelr competlveness.
There are more than 150 corporale members (users) In Macao currently
In over 10 Industries.

MANETIC = The Macau New Technologies Incubator
Centre

MANETIC, an Incubation center for technologlcal enterprises, provides a
full range of supporting services, alming fo speed up the commerclallzation
of technologlcal products and service concepts Ihat have good markel
potentlal.

IDQ - The Institute for the Development and Quality,

Macau

Da Is a non-proﬂt Institute for sclence and 1echnology, backed by
advanced European know-how and expertise. Its key role Is to provide
high-quality, cost-effective testing and Inspection services for the Industrial
sectors of Macao and nearby reglons.

The Macao Science Center Limited

The shareholders of the Macao Sclence Center Limlied Include the Macao
Foundatlon, the Sclence and Technology Development Fund and CPTIM.
The Macao Sclence Cenler Limliled Is responsible for the operation and
management of the Macao Sclence Center.




RPAEENDNEMNEER P O
MACAU PRODUCTIVITY AND TECHNOLOGY TRANSFER CENTER
Tel:(853)2878 1313

Fax:(853)2878 8233

Website: www.cpttm.org.mo

E-mail: cpttm@cpttm.org.mo

?ﬁ' IB[ m ./l..\\ E Administration Office

SIE R NEE = Management Development & Library

Bk AKX+ il FE 2L The House of Apparel Technology

25 E 2 The CyberLab





