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1.1 BACKGROUND AND MISSION

The Macau Productivity and Technology Transfer Center (“CPTTM") is a
non-profit organization established in 1996, formed jointly by the Macao
Government and the private sector. Over the years, CPTTM has been working
toward the mission of assisting local enterprises to enhance their productivity
and competitiveness and optimizing the quality of local human resources.

CPTTM is dedicated to providing quality services, as well as to performing and
promoting social responsibilities. Internally, it has been investing a considerable
amount of resources into the building of a learning organization so as to
enable diversified development of the staff. Externally, in an effort to promote
sustainable economic development in Macao, while assisting local individuals
and enterprises to sharpen their competitive edge, CPTTM is committed to
promoting work ethics and corporate social responsibilities and cultivating the
awareness of environmental protection among the new generation.

1.2 FUNCTIONS

CPTTM has grown into a comprehensive provider of services in professional training,
examination, as well as corporate management and technology consultation; its work
is oriented towards furthering all-around support services for small- and medium-
sized enterprises (SMEs), encouraging youth entrepreneurship, making concerted
efforts to foster economic diversification, promoting application of information
technology, facilitating the development of apparel industry, enhancing the level of
enterprise management and technology, as well as supporting local enterprises to
seize the opportunities brought about by regional cooperation.

In an effort to support the strategy of the MSAR Government for adequate industry
diversification and assist local enterprises in capitalizing on the opportunities brought
about by economic developments, CPTTM has further expanded the management
and technology consultation services of its various departments, for example, the
application of apparel technology and information technology, intermediary service
for SMEs, advisory service on enterprise management and operation, as well as
standards search and information dissemination.
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CPTTM has four departments providing services to the public, namely:
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Standards, Management, Training and Assessment Department

-
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Information System and Technology Department
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Creative Fashion and Image Department

-—
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External Cooperation and Marketing Department

Apart from providing practical and forward-looking professional training
courses and examinations, CPTTM also frequently organizes other types of
activities, such as seminars, workshops, exhibitions, skills competitions and
study tours, etc.
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OPRPERATION REPORTS

CHAIRMAN'S
REIPOIRT

2021 was another challenging year under COVID-19. The period between August and October in particular saw many services, activities and

training programs either cancelled or put to a halt. Despite of multiple difficulties, we strive to adhere to Macao SAR Government's policy of
“consolidation of foundations and advancement in adversities”, by providing flexible and diverse services for the development of micro, small &
medium enterprises (MSMEs). We constantly searched for innovative ways to strengthen the application of information technology to improve
our community’s DQ (digital intelligent quotient), especially in improving the quality of human resources and enhancing the management skills of
enterprises. The joint efforts of our colleagues resulted in an increase in participation in both training courses and public examinations, as well as

in various external services. These could be summarized into 5 main areas:

747

Courses/[seminars

18,118

Enrollments

1.9%

Increase of enrollments

A Improving the Quality of Human Resources

For the year under review, a total of 747 courses and seminars/
workshops were offered in four major areas', totaling 18,118 enrollments?
and 19,870.2 training hours, an increase of 1.9% and 27.4% respectively.

The pandemic has made it difficult to carry out face-to-face courses
with professional tutors from outside of Macao. As such, we actively
explored online teaching methods for courses that were deemed
feasible with such method. A total of 65 training programs were
conducted online last year?, totaling 4,947 participants, 86% of whom

were satisfied with the overall learning experience.

We continued to organize 2 programs. First, the “Industrial Development
Training Series” organized for various industries including transportation,
food & catering, real estate agency, flower arrangement, hospitality,
trade, etc., for the improvement of their employees’ professional skillset.

Second, the “Scheme for Enhancing the Overall Competitiveness of

Industries - Human Resources Training Program”, in which various
groups were provided with financial & technical support in organizing
courses for their members. Last year, this program received a total
of 9 new applications, involving industries such as jewelry & gold
ornaments, floral design, hairdressing, etc.

The “BIM (Building Information Modeling) Foundation Course” was also
relaunched last year. We understand that BIM courses are best taught
face-to-face, however, in view of the pressing nature of this course to
construction professionals, we decided to invite a professional tutor to
conduct the BIM course onling, in tandem with an in-house assistant to
provide tutoring to students.

For professional certifications and examinations, 5,235 candidates*
enrolled in 2021, yielding a 61% increase over 2020. During the year,
the “Chartered Financial Analyst (CFA)" exam was also added to the

professional certification series.
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The reorganisation of the National Vocational Qualification
Examination saw the elimination of many professional exams.
However, we were recommended by the Mainland body to apply to
become one of the social training evaluation organizations certified

by respective vocational skills. For the first phase, we forwarded the
application for the “beautician” and “hairdresser” programs. We have
confidence that these applications will be approved in the very near

future.

A Enhancing the Management Skills of Start-ups and Existing Enterprises

CPTTM continued to promote business knowledge and skills for
aspiring entrepreneurs. Last year, many entrepreneurship courses
were filled up quickly, with 1,034 students enrolled, an increase of

about 7% year-on-year.

As the only local organization in Macao to promote and to provide
subsidies to enterprises seeking International Organization for
Standardization (ISO) certifications, we recorded a total of 74
applications® in 2021, an increase of 17.5% compared with 2020. By
the end of 2021, a cumulative total of 535 ISO certificates had been

attained by local enterprises.

Our “Lab Test Delivery Service” received a total of 3,071 applications®,

4V B

2P

an increase of approximately 39.5% on the previous year. The
“M-Mark Macao Product Quality Certification Scheme” (MPQC),
jointly organized by CPTTM and the Industrial Association of Macao,
recorded 22 applications last year, an increase of about 69.2% as

compared with 2020.

Commissioned by the Economic and Technological Development
Bureau, CPTTM helped carry out the "Distinctive Shops Program”
through a combination of “individual business consulting” and
“interactive seminar/workshop”. By the end of last year, we provided
consulting services for 89 shops. We also held one workshop on
“Strategies for Retail and Catering Business Owners in the New

Economy” and one seminar on “Food Safety Risk Management”.
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In accordance with the various measures of Macao SAR Government
to support MSMEs, we dedicated ourselves to improving our regular
services, and at the same time, to actively exploring innovative ways in
assisting MSMEs.

First, we successfully completed the implementation of two funding
schemes: (1) the installation of anti-flood elevating platforms, and
(2) the installation of flood gates and water pumps. A total of 703 and

3,527 applications were approved respectively.

We cooperated with the United Association of Food and Beverage
Merchants of Macao, in launching the brand-new “Back Office
Electronic Funding Scheme for the Food and Beverage Industry”. This
scheme aims to assist the caterers to carry out technological and

management reforms, while optimizing management and economizing

manpower. The scheme was well received by the industry. A total

of 107 applicants were approved for funding. We are working on the
second phase of the scheme, which will be open for applications in
2022.

In order to help MSMEs master the technique of new media in
promoting and expanding their businesses, we organized a series
of three workshops on new media marketing strategies. From the
feedback and counseling of cases, we noticed that more and more
MSMEs are willing to conduct business promotion and brand building

through the use of new media to transform their business models.

We continue to provide advisory services to enterprises and
individuals in need. Last year, a total of 96 cases were received
through our MSME consulting/advisory service, including new media
counselling cases and cases from SME Service Platform and SME

Procurement Column of Macao Daily News.

R ERE R S E FCEBGE Sl

Countering the effects of the pandemic, CPTTM applied more

online tools in our trainings, examinations, competitions,
activities and exhibitions for the fashion & creative industry last

year.

Keeping up with the trend and market demands, we offered 158
courses on fashion and creative design last year, totaling 1,900
enrollments. This included the 26 fashion and creative courses

provided for the Vocational and Technical Education Activity

o = 5% S

2021-05-10

Center in Lot CN6A of the Education and Youth Development

Bureau.

Livestreaming sales have become a new consumption and
business model in recent years. To keep up with this trend,
we invited Macau Live Association to launch an “Internet
Livestreaming Introduction course”, assisting local fashion
brands in developing a more diversified business model, to

break through the constraint of physical store operations.
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We continued to co-organize Macao’'s annual signature
event “Macao Fashion Festival 2021" with Macao Trade and
Investment Promotion Institute (IPIM). During the 3-day period,
7 fashion shows were held, 37 fashion brands participated and
4,628 visitors attended. We invited for the first time Macau Live

Association to broadcast our festival online, reaching a total of

367,000 online viewers within the region.

sl

Over the years we have been actively applying information technology
in our operation, and we also strive to promote the development of
IT industry in Macao. In 2021, we provided a total of 172 IT courses/,
with a total of 3,069 enroliments. Last year, the VUE Center provided
certification examinations for 883 candidates, a 50% increase from the

year before.

In the area of artificial intelligence-related technologies, we not only
organized Python introductory courses every quarter, but also held
a course named “Computer Vision in practice with TensorFlow", to
show students how computer vision technology is widely used in
AR/VR, autonomous driving and other fields. Our "Machine Learning
and Deep Learning with Real Case Study” course introduced the use
of algorithms for analyzing big data. A total of 8 courses related to

artificial intelligence were offered to 120 students.

v

The Macao Fashion Gallery (MFG), jointly operated by CPTTM
and the Cultural Affairs Bureau (ICM), held 11 events last year
to promote 57 fashion brands, attracting a total of 20,500
participants. MFG also set up social media accounts on
platforms such as “Little Red Book” and “Sina Weibo" last year,
to introduce the latest exhibitions, activities and cultural &

creative products of Macao to users in Mainland China.

With the implementation of “Cyber Security Law” in Macao, we
actively provided training to professionals within the industry, in order
to improve their management skills in effectively preventing risks

jeopardizing cyber security. A total of 18 courses were offered.

CPTTM also produced an online program “Let’s talk about IT today”
to spread knowledge of information technology to the community.
Fifteen episodes were put online last year and we will explore more

practical ways to interact directly with citizens in the future.

Lastly, | would like to report on our work related to the WorldSkills
Competition. The 46th WorldSkills Competition, originally scheduled to
be held in Shanghai last year, will be postponed to the fourth quarter
in 2022. There are 2 exciting news about this year's competition. First,

the competition will be held in China for the first time. Second, another
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CPTTM colleague has been promoted to the post of chief expert for
the competition. He is our IT manager, Alan Au. As a chief expert
of “IT Network Systems Administration”, Alan is now responsible
for assisting the technical director and leading the expert group in
carrying out various tasks in the competition. Our congratulations
to him for being the third member from CPTTM, as well as the third

member from Macao to join the leadership rank in WorldSkills.

Above is the report for the year under review. Before closing, | would
like to pay tribute to our retiring Director General, Dr. Shuen Ka

Hung. Since joining in 2012, Dr. Shuen has vigorously promoted the

institutional reform of CPTTM. His efforts have been unanimously
recognized by all members of our center and across Macao society.
CPTTM’'s achievements are inseparable from Dr. Shuen’s hard
work and dedication. On behalf of the Board of Directors, | take this

opportunity to express our sincere gratitude to Dr. Shuen!

In closing, on behalf of the Board of Directors, | would like to extend
my special thanks to the Macao SAR Government for her continuous
support and express my heartfelt gratitude to all the members of the
Supervisory Board, the Advisory Board, various functional committees

and of course, our loyal staff for their support.

Eric Yeung, Ph.D.
Chairman of the Board of Directors

Note: This Report is a document in Chinese. The English translation is provided for reference purpose only,
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Distribution of enrollments in the four areas: the area of "Business
Operation & Management” accounted for 64.8%; “Information
Technology” 17.1%; "Business Languages” 7.2%; and “Fashion &
Creativity” 10.9%.

Enrollments in public courses accounted for 26.6% of total
enrollments, while corporate in-house training courses accounted
for 73.4%. 449 corporate in-house courses were offered, and these
can be broken down into public departments (66.1%), business
establishments (8.5%), educational institutions (13.1%), non-profit

organizations (6.5%), and our internal programs (5.8%).

Including online and offline hybrid trainings, with instructors

teaching remotely and students taking classes in the classroom.

Among the examinations, those related to Business & Management
accounted for 45.7%, Languages 26%, Information Technology 19%,

Occupational Skills 6.5%, and school admission test 3%.

Among the applications, the service sector (including security/
property management/ cleaning/facility management and
technical consulting services) accounted for 44%, engineering/
construction 34%, non-manufacturing industry (mainly driven by
food souvenirs or food processing factory) 15%, and public utilities
7%. The certifications applied for were mainly ISO 9001 Quality
Management, ISO 14001 Environmental Management, 1ISO 45001
Occupational Safety and Health Management, and HACCP/ISO
22000 Food Safety Management certifications.

Among them, textiles and apparel products accounted for 54.1%,
food products 36.9%, cement and concrete 4.8%, medical products

2.6%, and electronic products 1.6%.

Including 8 Cisco Networking Academy curriculum, “AutoCAD
Open Course”, "Adobe Design Course”, “FISCO BCOS Blockchain
Course”, "CISP (Certified Information Security Professional) Security

Certification Training Course”, “BIM foundation course-REVIT" etc.
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AIFEERARIEE (B0 BiRPT)
Summary of Financial Statements (in MOP 10,000s)

2021

2020

16 B RS

Revenue of projects and activities 7,976 8,480
JEE R EREIER
Gross profit of projects and activities 1,410 1,332
BT SRR F B RS

: 5,592 5,443
Annual loss compensated by government funding
RERREFEY
Cash and cash equivalents 6,856 8.127
ﬁZIS 2,475 2,475
Capital
wEE 9,848 10,681
Total assets

FEEVIEE
Key Performance Indicators

TR EBEAR * ZBATER ( B4 : RFIT) . 063 . (43
Average amount of government funding per enroliment* (MOP) ’ ’
=N O dka
BEAX
Number of enrollments* 18,118 17,792
A SHEEO (1S EE PR Z L) 09 ‘1
Self-generated income as a percentage of the total amount of funds used
WURT o 18 SR AR &5 1 P 4 8E 2 EL
Annual government funding as a percentage of the total amount of 38% 40%
funds used
B ETISIFRENBEARGEBE AR ™ 2L
Number of enrollments in corporate training courses as a percentage of 75% 70%

total enrolilments*

" BEARENIERE ~ MEESENRENANE

Including public courses, corporate training and seminars.
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The conclusion of the first round of the “"SME Funding Scheme for
Flood Gates & Water Pumps against Flood Damage” and the "SME
Funding Scheme for Lifting Platforms against Flood Damage” in 2021
led to a reduction of around 6% in the annual revenue generated from
“Projects and Activities”, down to MOP79.76 million. After deduction
of direct costs, a 6% increase in gross profit to MOP14.1 million was
recorded in 2021. Effective cost control drove up the gross profit
margin from 16% in 2020 to 18% in 2021.

In accordance with public policy, the salary index of CPTTM
personnel remained unchanged in 2021. However, due to other
factors including staff promotion, the total personnel expenditure
increased by 4% to MOP54.17 million in 2021. It is worth noting that
the level of salary of CPTTM employees has always been below
that of civil servants, yet the rate of annual salary adjustment is

consistent with that of civil servants.

The "Depreciation and Amortization Expenses” in 2021 amounted to
MOP3.57 million, close to the 2020 figure.

“Other Operating Expenses” mainly comprised of office rental, water
and electricity fees, repair and maintenance fees, cleaning fees,
security service fees, and office stationery fees, among other daily
expenses. In 2021, the overall amount of “Other Operating Expenses”
was MOP10.9 million, slightly higher than the 2020 figure by about 2%;
this was mainly attributed to a subsidy provided by CEM for electricity
tariff in 2020.

“Other Expenses” mainly comprised a series of subsidy and incentive
schemes to support local industries and individuals'. Due to the
pandemic the promotional activities of some projects were postponed
or reduced, resulting in a decline in such expenses by approximately
14% to MOP2.41 million as compared to 2020.

‘EE TEMEREEREHEL (M1028) « THRSEAMIZEGRREERHE] (9106 8) « M2EB4 Office & Adobe BMFHEEELLE) (22 8)
RRREELLE) (W38) » 'HEREIEHERESHE) (N5 8) «» TEXRERRERE) (W18) - REALREMEFE (KW28)-

1 Including the “Macau Product Quality Certification Scheme” (approximately MOP1.02 million), the “Incentive Scheme for First-time Certification to International Management

System Standards” (approximately MOP1.06 million), the “"Microsoft Office and Adobe Competitions for Macao Students” (approximately MOP220,000), the “Macao Vocational

English Contest” (approximately MOP30,000), the “Scholarship for Higher Education in Fashion Design & Creativity” (approximately MOP50,000), the “Scholarship for Tertiary

Education Institutions” (approximately MOP10,000), and the “Free-of-Charge Training for the Unemployed” (approximately MOP20,000).
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“Financial Expenses” were primarily bank charges®. Due to the
decrease in the the number of transactions, such expenses dropped

by approximately 17% to MOP113,000 as compared to previous year.

“Other Revenues” included “Interest Income” (about MOP740,000)
and “Gain in Currency Exchange” (about MOP400,000). The slight
increase in interest rates for time deposits during the year resulted in
an increase in "Interest Income” by approximately 4%. Meanwhile,
the RMB exchange rate appreciated during the year, resulting in a

currency exchange gain from RMB time deposits.

Driven by the above factors, a book loss of MOP55.92 million was
recorded in 2021, up by approximately 3% as compared to 2020.
This book loss was fully compensated by government funding
received during the year. As of the end of 2021, CPTTM's capital of
MOP24.75 million remained intact.

During the year, CPTTM received a total amount of funds of
around MOP178 million, of which 55% was government funding®
and the remaining 45% was self-generated income. The total
amount of application of funds was around MOP136 million
in 2021, of which 50% was for projects and activities, 40% for
personnel expenses, 8% for general administration, and the
remaining 2% for capital expenditures. As of the end of 2021,
CPTTM had a positive balance of about MOP41.97 million, which

will be reserved for use in the next financial year.

In retrospect, CPTTM has always exercised prudent financial
management in the use of government resources to serve the
community. Since the handover of Macao, CPTTM has been striving
to enhance the competitiveness of local enterprises and individuals
in line with the latest socioeconomic trends while maintaining solid
financial performance year after year. Although continued to be
impacted by COVID-19 in 2021, all indicators were still within the

budget, as summarized below:

‘EEERRER RS EZTFEE -

2 Including fees charged by banks for remittance and credit card transactions.

IR ENGEER 4,545 B EEBRI 5,202 & o

> Including a balance of MOP45.45 million brought forward from the previous year and annual government funding of MOP52.02 million.
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Effective Use of Resources to
Ensure Operational Efficiency

and Maintain Productivity
Considering that the key service provided by CPTTM is training,

we have adopted the “average amount of government funding per
enrollment” as an indicator of operational efficiency. During the
past five years, this indicator was in continuous decline from around
MOP2,400 in 2017 to around MOP2,000 in 2019, then due to a
decrease in the number of enroliments caused by the pandemic, it
rose to around MOP3,100 in 2020, and dropped slightly to around
MOP3,000 in 2021,

HABEENRFERMREE8 AR Z A&

Government Funding Utilized and Average Amount of Government Funding per Enrollment
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ziat= g 2020 FEE 2021 F£HFR THE » B3z 60% o

Increase in Self-generated Income

During the past five years, the proportion of self-generated income’
relative to the total amount of funds used grew continuously from 48%
in 2017 to about 66% in 2019, then due to the pandemic, this indicator

declined as compared to 2020, but was still maitained at around 60%.

‘T EIEBRTER

* Excluding the government funding.
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Proportion of Self-generated Income to the Total Amount of Funds Used
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i, {ES 35 I R 138 5K BY 4 58 Reducing Reliance on Government

FO—ERDRESBRERNEE g rmmrsins  Funding

FE s ah( EAR BB FR AR AN EL B » ¢ 2015 EHY 62% B TIEE CPTTM has been striving to reduce its reliance on government

2019 Rl 38% o SEIEELE » SIENBIT 2020 ERYY LT funding, evidenced by t.he cont.inuous decline in the proportion of
annual government funding relative to the total amount of funds used

0f > I ZS Q04 o

40% - 1B7E 2021 SFE%ZE 38% from 62% in 2015 to 38% in 2019. Due to the pandemic, this indicator

rose slightly to 40% in 2020 but declined to 38% in 2021.

BT BB G EIE R ARERRILL I

Annual Government Funding as a Percentage of the Total Amount of Funds Used
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Continuous Development of
Training Services to Upgrade
Human Resources

During the past five years, the number of enroliments rose steadily
from about 19,000 in 2017 to a peak of about 24,000 in 2019, then
being affected by COVID-19 in 2020 and 2021, the figure dropped but

was still maintained at around 18,000.

Fostering Corporate Training to
Enhance Competitiveness of
Local Organizations

During the past five years, the number of enrollments in corporate training
courses as a percentage of total enroliments climbed steadily from 57%
in 2017 to 73% in 2021.

28 AXRLLH
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Outlook

In the upcoming year, we will strive to enhance our training courses
and services to support the continuous development of the local
economy. Through innovative thinking and continuous improvement
and learning, our team will strive for higher performance to better

serve the community.

Acknowledgement

The ability of CPTTM to deliver various services and activities, ensure
proper internal administration and improve operational performance
owes much to the efforts of the management team. | would like
to give special thanks to the Macao SAR Government and all the
Associates of CPTTM for their years of continued support; to the
Board of Directors, the Supervisory Board, the Advisory Board and the
members of various Committees for their valuable contribution in time
and expertise. Last but not least, to all CPTTM staff members for their
commitment and efforts, which have brought CPTTM to a level of
management maturity that enables it to undertake various initiatives in

line with its mission and vision.
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If Director - General
A Shuen Ka Hung
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Parecer do Conselho Fiscal

Senhor Presidente da Assembleia Geral,

Caros Associados,

Com a liderang¢a e empenho da Direc¢do no desenvolvimento e a participagao
activa dos Associados, os trabalhos do CPTTM no ano passado foram realizados
com sucesso, com a contabilidade em ordem e a operacdo normal. Em
conformidade com os Estatutos do CPTTM, o Conselho Fiscal examinou
criteriosamente o Relatorio de Trabalhos e as Contas do CPTTM relativos ao ano
2021, elaborados pela Direccao, e apreciou o Relatorio Financeiro apresentado
pelo auditor. O Conselho Fiscal d4& um parecer plenamente afirmativo aos

trabalhos da Direcgao.
Terminado o Parecer do Conselho Fiscal. Obrigado!

Macau, aos 25 de Marco de 2022.

Presidente Vogal Vogal
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Ho/Pui Fan Chong Seng Sam Zhu Guang Y1
Representante da Representante do Representante de

Associagdo Comercial Governo da R.AEM. Nam Yue (Group) Co. Ltd.
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Independent Auditor’s Report

To the members of
Centro de Produtividade e Transferéncia de Tecnologia de Macau

We have audited the accompanying financial statements of Centro de Produtividade ¢ Transferéncia de
Tecnologia de Macau (the “Center”) set out on pages 3 to 19 which comprise the balance sheet as of 31
December 2021, and the income and expenditure account for the year then ended, and a summary of significant

accounting policies and other explanatory notes.

Management’s responsibility for the financial statements

The management 1s responsible for the preparation and the true and proper presentation of these financial
statements in accordance with the General Financial Reporting Standards. This responsibility includes designing,
implementing and maintaining internal control relevant to the preparation and the true and proper presentation of
financial statements that are free from material misstatement, whether due to fraud or error; selecting and
applying appropriate accounting policies; and making accounting estimates that are reasonable in the

circumstances.

Auditor’s responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. This report is made
solely to you, as a body, in accordance with the terms of our engagement, and for no other purpose. We do not
assume responsibility towards or accept liability to any other person for the contents of this report.

We conducted our audit in accordance with General Auditing Standards of Macao. Those standards require that
we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor’s judgment, including the assessment of the
risks of material misstatement of the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity’s preparation and true and proper
presentation of the financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal
control. An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness
of accounting estimates made by management, as well as evaluating the overall presentation of the financial

statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a reasonable basis
for our opinion.

Opinion
In our opinion, the financial statements give a true and proper view, in all material aspects, of the financial
position of the Center as of 31 December 2021, and of the results of its operations for the year then ended in

accordance with the General Financial Reporting Standards of Macao.

Mario Correa de Lemos, CPA
for CSC & Associates, Certified Public Accountants

Macao
11 February 2022
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e RIH Overall Performance

f = (o | L A == (m | = \
2021 F AR ERAEE B EEIEIIRE e
Year 202 Public Courses & Seminars Corporate Training Total
R 298 | 39.89% 449 1 60.11% 747 L 100%
No. of courses , , i
BE AR l l l
FEAX 4,824 + 26.63% 13,294 + 73.37% 18,118 | 100%
No. of enrollments , , ,
Sl i o i o i o
- 6,483 + 32.62% 13,388 + 6/7.38% 19,870 100%
_ No. of training hours . . . )
1HASERS - BE AR ARRRE VS MBEFTERE - BREAX 2
Training Areas - Distribution of Enrollments Public Courses VS Corporate Training -
(2021) Distribution of Enrollments
(2021)
CHIRSE:T °
InformationfTechnoLogy 17%
CETE
Business Language 7%
EmERE
Business Operation & Y%A BESEER
Management Corporate Training
BETFER 5 BXSHRT - HEMA Dt
Training Course Enrollments - Age Distribution Distribution of Candidates for
(2021) Professional Examination Service
(2021)
— G357
R = Vocational Skills
0% Language
’ . 6%
26%

E

o,
o

2%

=HIRSEET

Information Technology

19%

HERER

Commerce & Management

46%

EIERE I=U e
China National Vocational Qualification Assessment
(2005/10 - 2021/12)

o = A
39 A Culinary Skills

4 3 il =R (3%

)
28% Repair & Maintenance Social Services

S £ 1 5 ol FE 1% it IR 155 = 1k 4%

Computer Applications Site Decoration

5o EERHMER Ak %< % fl7 /& FB 2%
Ml Management & Professional Skills Apparel Industry-Related

%
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Training Course for UK's WSET Awards in Wines Professional Committee of Accountants - Designated Audit Course
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Seminars on vocational and professional certification organized for high school Macau Secondary School STEAM and loT Creative Problem Solving Competition
students

i

R -

AIREE ST AT A 3 E R A FEEL ICT KERPIINRE
Young contestants in the Creative Image Design category unleash their infinite Huawei ICT competition Macao SAR
imaginations
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Selected local youth representatives participate in the international software skills competitions (online) and yield good results
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The I* Macao Visual Merchandising Competition for the Youth
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Creative 3D Models Design Competition

R 2 RIWERSNRTIRE (BRRMBSRERERGH)

Exhibitor Training Course for Macao Enterprises (co-organized with the

Macao Trade and Investment Promotion Institute)
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Bl & RS EEFRIOREREIEE (BB TEHERESE)

Training in front-line services and conflict management (in cooperation with

the Labour Affairs Bureau)
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Training course of the National Vocational Qualification

Examination for Swimming Lifeguards (elementary)
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Sign the Talent Training Strategic Cooperation Agreement with Huawei
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Always committed to serving SMEs by co-organizing a series of exhibitor

By RFIERERENET TS

training courses; assisting in promoting the application of IT in the electronic
back office of the catering industry to improve operational efficiency;
promoting Macao brands and products by updating the “Macao Product
Catalogue E-Platform” ; reminding SMEs to take precautionary measures
against typhoons and flooding before the storm; and setting up the page of

Productivity Forum, SME Service Platform, and Sands China SME Procurement

Column.
i

BARITERRRSEFLETE

Assist in launching the Back Office Electronic Funding Scheme for the

Food and Beverage Industry
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The webpage, Productivity Forum@CPTTM,

promotes CPTTM's services and work
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CPTTM's staff reminds SMEs in low-lying areas to take precautionary

measures against typhoons and flooding before the storm
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Continuously update the brands and products of GSI Macao on the "Macao

Product Catalogue E-Platform"
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Provide optimization suggestions and measures from the perspective of

productivity on Macao SME Page for procurement
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Hold a series of sharing sessions on new media platforms Conduct site visits with consultants to provide the distinctive shops' owners

with specific professional consulting services

ARENERBNEMZZEAREIERE EEWJHE.?&%’}E &’éﬁi’\ﬁiiﬁ’\]ﬁﬁ%ﬂﬁﬂlfﬁiﬁ
Hold seminars on food safety and risk management for catering enterprises Hold the workshop on "Strategic Responses for Retail and Catering Business

Owners in the New Economy"

1*,:3:
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Scan the code and watch the video "CPTTM Helps SMEs Grow"

https:/[youtu.be[-EjMbLAFqYk
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CPTTM continued to offer the "Diploma

Program in Fashion Design and Manufacture”
and the "CPTTM Fashion Incubation Program”,
as well as scholarships to young people taking
bachelor’'s degree programs in fashion design,
and encouraged fashion designers to participate
more actively in local and foreign fashion design

exhibitions and activities.
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The "Diploma Program in Fashion Design and Manufacture" continued to develop professionals for the

fashion industry.

EXRERRERRAMHBEEZP UG RERT

The graduation fashion show staged in the Convention Hall of the Macao Science Center
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MaConsef [FZRIFLETEI LIS BRI - HENR R

CPTTM Fashion Incubation Program (MaConsef) systematically cultivates new blood in design and promotes the development of the industry
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Macao Fashion Festival is the biggest fashion design platform in Macao,
with many many original brands participating
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The glittering jewelry show takes the audience’s breath away
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The Functional Fashion Exhibition and the Retrospective of the Winning Works of Fashion Design Competitions held at the same venue as Macao Fashion Festival
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Some of the designs showcased in the fashion show are available at the Boutique Gallery
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Collaborate with Macau Live Streaming Association to widely publicize the participating brands through online live streaming
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202072021 US] COMMUNITY SCHOLARSHIPS
AND FELLOWSHIPS AWARD CEREMONY
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21°T OF JANUARY, 2021
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Continue to award the "Scholarship for Higher Education in Fashion Design & Creativity" to encourage young

people to attend the Bachelor of Fashion Design program co-organized by CPTTM

Rrzoa gl PR  IRRERGET R EISHIEF S TRz

Offer a variety of courses in fashion, image design, and cultural & creative fields at the Activities Center
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Constantly cooperate with different entities to host an array of fashion shows and design competitions to develop local cultural and creative industry
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CPTTM continued to co-operate with the Cultural Affairs Bureau to run the Macao Fashion Gallery (MFG), involving Macao Brand exhibitions, "Showroom" and

outdoor fashion show etc.

"R E RPIRBIARER R - - AR A I m RS

"Brand Story - Macao Original Fashion Exhibition” - Telling the stories of local brands

m &R S EEE SR 1B bR HYEETREN - HEARIER

The "Showroom" gathers dozens of brands for the public to choose from

N
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The outdoor fashion show draws public attention to the local original fashion designs
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Apparel & Creative Industries
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Computerized Embroidery Sample-Making

23%
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“ Rental of Garment Machinery

RNEEBYIRTREE
Garment CAD/CAM System Application

37 %
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Conduct both online and offline seminars for the fashion industry
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Supporting Service for Garment CAD/CAM Systems’ Application Digital Fabric Printing Service
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Young Macao designers enter the finals of the "Hempel Award" and the

"Dalian Cup"” with their designs
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I Ganzhou | Hong Kong [ Macao | Chengdu Youth Skills Competition -

Visual Merchandising
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Providing Fashion and Industry Information
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CPTTM's regular publication "CFl Newsletter" and special column "Clothes in Macao SAR" on Macao Daily News.
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CPTTM Fashion Design and Manufacturing
2019/2020 Diploma Programme Graduation Show
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Subsidy Scheme for Certification to Bl B 2 1%
International Management Standards -

Distribution of Application by Industry Sectors

Information Technology (IT)
Support Service

(2021) (2021)
AR %5 3
Services
ITER/ZRER
47 % IT Products | Systems Application
(-)
JERE &R HIEF 93%
Other Manufacturing
16 %

BB R Bl s5:0 RS 7 o

Distribution of Management & Technical Advisory Services

O

ITRESHRFNREAE
Incentive Scheme for Upgrading Overall Competitiveness of Macau Business Sectors

RERRIFETHMRSITSFREXRER  AHTRAZH/NERBHRAERER - EBNENUKFERIERE - BRI/ EREHH
FEHMRFIARRBERTE -

The scheme aimed to promote professional groups in the local industrial, commercial, financial and other sectors, providing SMEs in these sectors with courses to

improve business management, operational and technical skills and assisting them in addressing new forms of business and Macao's future development needs.

BIM ES(EE
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Building Information Modeling
(BIM) Basic Modeling Course

& 3 ”‘,E
B I A S 3 13%

International Standards Sales

ERRAMRIEERS 71%

Management Systems & Standards Advisory Service
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Workshop on Comprehensive

Application of Drones
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Certificate in Japanese Sogetsu lkebana Floral Arrangement (Advanced)

Y

L1 TR ge
] k. -7
"r.l'll-' fi’ : W

i ]

u
........

%, I {1 0, 0 1 o e B R PR 1R
SEAHE LR R AN (CISP)|1ai8 s
!

M2 ES5H A EIRE

FRERERNREZZREENEFMERLZEERAS
(CIsP) BRalalVIRAER 1%L
Opening ceremony of the Certification Training Course on Critical

Information Infrastructure Security Assurance Capability and Certified

Information Security Professional (CISP)
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CPTTM joined the Asia Pacific ICT Alliance Awards as judge

REVENUE
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Online workshops on entrepreneurship, innovation, and startups

R E e B BB IERE

Training Course in Livestream E-Commerce of Jewelry and Gold Ornaments

AR Z AR BINB R AHELHRAEERS

Seminar on "How to Maintain Network Security in Response to Sudden
Attacks”



9

ANSENEARNE DD

MACAL PRODUCTIVITY AND TEGHIOLOGY TRANSFIR CIMTER
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2021-06-18

2B LEMESHA - SHBIT. #1585

New online information program - "Today's Talk on IT" with a total of I5 episodes

fEAEMEH
Applying Information Technology (IT)

L= 1] PORT

et FEFREITRHALCER - FHEIBREEE
Supporting Enterprise in Implementation
of a Systematic Approach to Management
and Attainment of International
Certification

AMEEDRHEMEE DO

LR A P | L P, WA

1]V E
SME & an &
FERLRFIP/IE 360 EFHEMNFE - A

RN S RETEE - ELEZH
Continue to enhance the "SME360" app by adding an 3 ) E EE E — E %

interactive function for accessing purchasing information
.a O —

aiay, /"}

r

to make it more convenient and user-friendly

RMETEAH

Provide Management Advisory Service B ERRMRFEETEE B/ e SR
" Publish Good Manufacturing Guidebook for SME Food Factories to help SMEs
2020 °F - "ERARR B IERS . BIE T 102 REAMER optimize their management

igﬁﬁﬂﬁéﬂrﬁﬁﬁﬁénnwﬁ-ﬁ b

In 2021, the "Management Consultation and Technical Support Services"

tackled a total of 102 cases of consultation.
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CPTTM provides a "Lab Test Delivery Service" that currently covers 10 product categories: textile & apparel, food products, pharmaceuticals, cement & concrete,
electronics/electrical products, synthetic oil, cleaning & sanitary products, fire & sound proof construction materials, furniture, and green products.
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2021 SEHERIE Y 3,071 RAAGH{EISE

In 202[, having processed of 3,07 applications
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Strengthen the promotion of the Macau Product Quality Certification Scheme Hold seminars on Macau Product Quality Certification Scheme (MPQC) for
(MPQC) and its products in Mainland China through a series of activities of Macau Macao manufacturers

Week

RRBEMBRESER

Scan the code and watch the video MPQC

https:[/youtu.be[cKfsIP-Gyls
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EERAEETEE N RERTS T E
Guangdong Hong Kong-Macao Greater Bay Area Productivity Service Alliance (GBAPA)

|——

- F e

= e

BiEn k’%EiEbﬁ@ﬂE?ﬁﬂﬁf-EﬁlﬁFﬁ
AMASEE S R

The council meeting of the Guangdong-Hong Kong-
Macao Greater Bay Area Productivity Promotion

Service Alliance (GBAPA) held via video conference

B EEERmE R E RS REEEE S

The Hong Kong Productivity Council serves as the chairing organization of the 2™ Council of the Alliance

EIBAEIRES T EE IR ARTS

Collaboration with various social media for promotion

u _E e = HBEHASHRRFEHE "Em# . HEPONEHRER  Fig
. . - BAAFREARRESFTEFEHET -
i I CPTTM promoted services and information through the TV program "Driving Force

for Business", mobile apps and Facebook.

hE

= |

?

i S

APLENUEAWBRD

WAGRY FRODUSTIVITY AMD TECHROLOGY TRANIER CENTER

FEIDPONITEEET /A

2021-11-05

ﬁP%ﬁ$ |
%8 %?E P4 H’

NcPTTM
‘MacauCPTTM

51811 32 P EE Facebook B YouTube Eﬁqﬂlb\%mﬂﬁlﬁifl

Publicize activities organized by CPTTM through social media such as Ispu@cpttm.org.mo

Facebook and YouTube



[m)/NBAEHEAITHY (EnviroKids - REIRIRITE) SRBMWEE+/NE -

The "EnviroKids Program", geared towards primary pupils, has entered its 16" edition.

"EROR/INEER ) BRPERREE - (RERIFEERE

The "EnviroKids Program" cultivates students' environmental awareness and promotes sustainable development




e TESZENZ2IE _.
New employees receive information security training FIHIRAZRZE  RIEB SRR

Attach importance to occupational safety and health and safeguard

colleagues' health
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SRR SEIES SRR
S (O e 00 BB RIS 0o BN FEXEEAN

Learn how to use an automated external defibrillator (AED) for first aid

o
1'= -

and seize the "golden five minutes”

Learn more about the country and foster patriotic sentiment



15all 5 = slARFS Training & Examination Services

AR#%5 Services 5BP9 /il Department/Unit

BXRERIE ( B ARRIERBRIBERILRIE ) =% ~ EIERIEHIEHER
Professional Training Courses (including public courses and corporate training Standard, Management, Training &
courses) Assessment Department

B3 | ARSHARTS

Professional/Public Examination Service

@ TR (T BRI - Office BRHER ~ thITAAL - SIHBERE] - A
EHEDERET ~ EARE - 2EET SRR S RTEN K ) Z5E)

Information Technology (professional competencies, Office software,

Chinese input method, multimedia design, computer-aided design,
information security, National Computer and Software Technology

Qualifications Exams, etc)

O EHREIE (150 ERSRIEER Kk T RS - EEEMT IZHIREEE
HRER SFHRSNEEER)

Commerce & Management (ISO international management standards e .
EXRSAERPL

Professional Examination

knowledge & auditing, project management, training & assessment, business

qualifications, accounting & finance-related professional qualifications)

@ THEEEE (R XF bl FE - XB - ARET BEFRSE &
Reif - HE - EmEE - BRBEREEMN - 25T - WILEER -
BEIXERERZH )

Occupational Skills (fashion r beauty therapy, make-up, nail art, hair

Resources Unit

styling, visual merchandising, customer service, conflicts handling, selling,
food safety, wine and sake knowledge, floral design, lactation consultant

and China National Vocational Qualification Assessment)

@ ==KF(HE-HE
Language Proficiency (English, Japanese)

@ =& AZBAH (GEIPKERR)

Standardized Entry Tests (for overseas tertiary educational institutions)

RIRSRE - BEA
Library Corner at Head Office

PRI HITEEES - Ry 2 E ATl

Fashion Information Gallery at

1S 5 B AR

Library Service

House of Apparel Technology




o o

i) Management & Technical Advisory Services

=111 g

SFEYSE SRS

fR#5 Services BP9 /E il Department/Unit

RN SRERSERTS

Support Services for SMEs

HIVNGIERIBRRED

External Cooperation & Marketing

RNERZREAFEEER S

SME Funding Scheme for Lifting Platform Against Flood Damage
Department

RN R B REHPI ROKREBET S
SME Funding Scheme for Flood Gates & Water Pumps against Flood Damage

B R IBRT ( BIREHER - EIEAMREED N - BT R
NEPEZF )
Management Advisory & Technical Support Service (including information enquiry, FEAE ST B st En

gap analysis, risk assessment and internal auditing for management systems, etc) Standard, Management, Training &

=S PINE (815 150 &% - hEBSRIEES ) Assessment Department

Standards Search & Sales Service (including ISO standards, China National

Standards, etc)

=%~ EERIENSEED

Standard, Management, Training &

XM BRI AR TS Assessment Department
Lab Test Delivery Service R RAISE

Creative Fashion & Image

Department

BV 323& Information Technology Support Services

fR#5 Services BP9 /il Department/Unit

BN ARERASIE (BRERRERR - BBEM - B XA | BREERELS)

IS Application Advisory Service (including software systems, digital products,

digital document & image-processing and outputting, etc)

HHRAHEE

Open Source Software Promotion

TNER - il 5 BFRSE (BRREEEBRGRERHSH )

BMAMERER
Open Source Accounting Software for SMEs & Technical Support (including ) -
Information System Promotion
provision of software and tutorial session) 5
nit

DhER - 5HER ) BFRSR (BRREREEBRGRERHSH )
Open Source Employee Information Management System (EIMS) & Technical

Support (including provision of software and tutorial session)

FhER - FES ) BFRSE (BRIREE RN RERFHSH )

POS System & Technical Support (including provision of software and tutorial

session)




o o

IRFERBIE T ZIE Support Services for Apparel & Creative Industries

BR#%5 Services 5BP9 /il Department/Unit

E Bl £ & R B SR AR
Supporting Services for Garment CAD/CAM Systems

A fafsE A AR T

Garment Equipment Usage Service

SERENTEARTS

Digital Fabric Printing Service

B e e IR AR TS

Embroidery Service

R R REIEAR
ARZEHE I AR TS Creative Fashion & Image

Proto Sample Making Service

Department

CPTTM B2l {b5tEl (MaConsef)
CPTTM Fashion Incubation Program (MaConsef)

#fit Worth Global Style Network (WGSN) f L &EHF &
Provide Web-based Fashion Information Platform - Worth Global Style Network
(WGSN)

mB) MREFISE. ~ TEPIERET. ~ TEPImEE ) BHEENA TEERE. A
Assist "Made-in-Macao", "Macao Brand" and "Macao Design" products for joining

the "Macao Ideas"”




o o

g BIsTEl Incentive Schemes

fR#5 Services BP9 /8l Department/Unit

R BRI RAIEER

Creative Fashion & Image

RREAISHERES

Scholarship for Higher Education in Fashion Design & Creativity
Department

Bl EE R EREE TS

Subsidy Scheme for Certification to International Management System Standards

aRERAENETE

Subsidy Scheme for Laboratory Accreditation

Mg - RFIEmBERETE

M Mark - Macau Quality Product Certification Scheme

=% - EERIENSEHEED

KEALTRENWIETE Standard, Management, Training &
Free-of-Charge Training for The Unemployed Assessment Department

2o OB ek TR HERERTE] - Microsoft Office Specialist Fond
Core Competency Assessment Promotion Scheme - Microsoft Office Specialist

Certification

ITRESHEFDREARE - ANERSHIEER
Incentive Scheme for Upgrading Overall Competitiveness of Macau Business

Sectors - The Human Resources Training Initiative

#HES [ IR3ZEARRYE T Publications Currently Available for Sale/Distribution

fR#% Services SBP9 /B il Department/Unit
IR S E e
Garment Handbook RERIEREIER
Creative Fashion & Image
IREREETSINEEES Department
Guidebook for Garment Production & Operation Management
RiFERERZ "EmRXEERTASE, (=)
Good Management Guidebook - Food Safety Management Toolkit (3 volumes)
RirEiEiam2 'TERLEETIRE .
Good Management Guidebook - Retail Shop Management Toolkit
RirEiRiEm2 '§R5EETHEE R - ER RGNS HER
Good Management Guidebook - Conference & Event Management Toolkit Standard, Management, Training &
. . Assessment Department
RiFEEEmZ "/ isovo EEERTHRE ) (Mifl)
Good Management Guidebook - ISO 900l Quality Management Toolkit for SMEs (2
volumes)
FEBRIRIREREmM
Environmental Management Guidebook for Green Schools




o o

BR#%5 Services BP9 /il Department/Unit

=% - EERISENISEER

Standard, Management, Training &

PR ERBREFEETRS

Good Manufacturing Guidebook for SME Food Factories
Assessment Department

15 Newsletters

AR#5 Services 5BP9 /8 il Department/Unit

EEIWE (AT - IBRRFMBR)

Productivity Forum (semimonthly, published in Macao Daily News) 4= HhiEEEE\E
AM>EL) n
HEDRR (RPH  BEEGE) Productivity Forum Editorial Group

CPTTM Newsletter (semimonthly, sent by E-mail)

Bl ERIREE D (=T )

International Management Standards Updates (quarterly) R ~ BRSNS A
Standard, Management, Training &
sAERERE (BH) Assessment Department

Testing Standards Updates (monthly)

RERRZRAIRE

Creative Fashion & Image

FAE 0 - PRAREAITER (T )

Apparel Technology Newsletter (semiannually) D
epartment

EMAMEEEER

Information System and

IT @ (FFH)

IT Newsletter (semiannually) Technology Department

Hith Bl FFEZERAYIEHE Other Projects for Sustainable Development

ARF5 Services BP9 /B il Department/Unit

RERRKRITE - IRER/VEE ( BRREREAN/MEF - BIESRAMSEES) ) R4 - S RIEINZESE
The EnviroKids Program (including Environmental Awareness Booklet, Workbook Standard, Management, Training &

and organizing learning activities) Assessment Department




HA/OEI Hosted by CPTTM

RER S

Standards & Certification

N ARBRIFEETEE  BATES

Workshop on Application of "Good Manufacturing Guidebook
for SME Food Factories"

" RanAH HACCP 2020 - fREEEZREMLNS 2 |
iR LIS

Webinar on "Codex HACCP 2020 - Are You Ready for the Changes?"

AIRRERER
Eiasi{e Z Bl EA

Creative Fashion & Image

Creative Application of Computerized Embroidery

PHR A E R ATEE - MK EREB(EF i RAREIRIR
Z B e

Empowering Industry with Technology - Application of

Nanosilver in Fashion & Tourism Sectors

RS .
@ VEGRIRERER (6)
@ =HkEReBREESSIETRER (7)

Fabric Trends:
. Development and Applications of Functional Fabrics (6)

. Application of Plant Dyeing Fabric Technology with Zero -
Water Drain (7)

R EMERI A= 1T{Eh

Fashion Illustration Workshop

FRIBUERR 1 - MRIERR L3R

TIE)

Webinar on "Shenzhen-Macao Connection - Cultural & Creative

Industries"”

&M EH

Information Technology

SR TEERTED - (N ER
PowerPoint S{FBEEBERIIEE

Application of Information & Communication Technology Tools -

"Effective Use of Microsoft PowerPoint in Presentation Slides"

AR LT ¥ R B R A ELAEAEE

Cybersecurity Insights on Effective Incident Response

BARGSEAILED

Commercial Applications of Drone Technology

FRERBIGSRER 8IM ) &2 LB

Webinar on "Application of BIM Technology in Construction

Projects in the Greater Bay Area”




EHRER

r o\ IR SIS | DEE RS
@ GAIREEN AR

@ BIBEIEIEN

@ =aEisHE

Enterprise Operation & Management

Seminar Series on New Media Marketing Tactics for SMEs
' The Latest Trends in New Media

' How to Find a Suitable Influencer

' Food Photography Tips & Tricks

FEIMEIBZESEER I As Appointed by External Organizations

AR B R R ETERE /] A fEl baiz 2 R SRS

Training on Building Management & Risk Control Capacity of
Public Enterprises

Bh TiSEETE, W
O FEETEERERDETNRREEY
O aERLIHL - BREZAREE

Specially designed for the "Distinctive Shops Programme":

‘ Strategic Moves for Owner-Managers of Retail & F&B Enterprises

in the New Economy

‘ Managing Food Safety Risks in Catering Operations




F JE [o] BH ANNUAL REVIEW

# S Scope 5% Categories #£75 Series

i5E Putonghua

BXEE{E Business Writing
BN B RE | FEEREE

Putonghua/Cantonese for Foreigners

FASZ Chinese

REBEGEE Spoken English

ﬁ%ﬁ{’ﬁ Business Writing

B8 English
BiFmas B AT Eis% For Executives

Business Languages

B X5l Z251| Professional Exam-related

55 Portuguese E % Foundation
BS=E Korean ELf# Foundation
{#==E German HE % Foundation

ELf# Foundation

HEE Japanese
P55 MEH Business Applications

Bl % Business Startup

B S &18 Import/Export Business

B RMFER

Accounting & Financial Management

SHRmAEE
Marketing & Brand Management
SR e
. , BIERAP/NEER _ e
Enterprise Operation & FRERGEEE
Entrepreneurship & SMEs Management
Management Purchasing & Inventory Management

ZE - BXHE

Retail Operation, Business Selling

B ETE e-Business Management

FIhESR ) RS (8515 5HES - BES)
SMEs Software Series (Easy Accounting, Easy
Salary Calculation, Easy POS)




&S Scope

&

5% Categories

o

£ 75l Series

SRR ER
Enterprise Operation &

Management

TR EIEEIS

Executive & Managerial Skills

1T E 75 For Administrative Professionals

MAE | BHRMAER

Office/Business Software Applications

B2 I5 Managerial Techniques

y#EER$7I5 Presentation Techniques

4k $I5 Coaching Techniques

EPFFY IS Train-the-Trainers

JEL R BB B IR Risk & Crisis Management

B2\ /B Professional Diploma

ANEREE

Human Resources Management

B2 /& Professional Diploma

MAE | HERAER

Office[Business Software Applications

mE)RIAEEE

Event & Project Management

ERE)E IR Event Management

JHEH & IR Project Management

TRBEEERER
Occupational Skills & Management

in Specific Sectors

E—ﬂi’,EFFﬁ Real Estate Brokerage

B HPESF{h Real Estate Valuation

ARF5EE Service Sector

B LM T FZ Building Services

TEE H Retail Sector

FXIF ZE Hospitality Sector

{E&555T1T3E Floral Design Sector

Y3 | M EIE Property/Facility Management

ZRETE Convention & Exhibition Management

8N Z Food & Beverage Sector




&S Scope

=ERNRER

Enterprise Operation &

Management

&

5% Categories

EIFREIRIRAE

International Management Standards

£ 75l Series

EBEETE Quality Management

4FEETE Green Management

HREERERZEEIE

Occupational Health & Safety Management

PRFFEIE Service Management

BERE: IE Energy Management

B E ST Asset Management

M ES IR Facility Management

PR LA TR
Logistics & Supply Chain Management

ERFERZEEIE

IT Service & Security Management

BEmEZ 2B Food Safety Management

JEfE IR Risk Management

54N = Continuous Improvement

A]}548 3% IR Sustainable Development

BERZETE Laboratory Management

S EBIE Integrated Management

= (¥ SE 57
Information

Technology

2R E

Database

SQL

il #ER Microsoft

B Oracle

Systems & Networking

H3C

Linux

VMWare

il #ER Microsoft

BEl Cisco

AJ4& L 3 Network Security

,%EJ,. ;’H‘ﬁ Network Architecture




o o

S Scope 5% Categories #£75 Series

Adobe EX{4 Adobe Applictions

FEEET R R

B ZEET Web Design
Web Design & Development o s

AIEBH3% Web Development

Adobe EX{4 Adobe Applications

AT R FE A

Autodesk BX {4 Autodesk Applications
Design Software Applications

3D ZEHE B FTED 3D Modeling & Printing

IT IRFZETE IT Service Management

SRR EE

IT Management

ﬁk}gqmt,\ Data Centers

&illZ&Z 2 Information Security

Eall R
Information mzhfE 23U FA3E Mobile Apps Development
Technolo P
& bt ARTEa8 S Programming Languages
Software Development
FH3% T E Development Tools
AT EEE Artificial Intelligence
0 £ e EIR&EE it Blockchain Technology
Smart City K Big Data
ZEEH Cloud Computing
INE T B
i FEF E & FEF Using Online Platforms
IT applications for SMEs
BITE
R IT IR & FER Using Online Platforms
Teaching of IT applications
B2 B4E Fashion Making
BREEHEZR] Garment Accessories
5 | R
Dressmaking for Menswear/ Womenswear
¥ il RBIR ARZ=T2 B 5 | EEERE Kids' Wear & Shoe Making
Fashion & Creativity Apparel Making

?&ﬁﬂ{’ﬁ Pattern Making

E4HARENRAE Traditional Costumes Making

i S BY{E Dressmaking for Evening Gowns

ﬁﬁﬁ'ﬁﬂfﬁ Necktie Making




&S Scope

sl B2 Bl =

Fashion & Creativity

&

5% Categories

SIE R

Fashion Design

£ 75l Series

ARZ=ERET R RAF

Fashion Design & Manufacturing

{48 | 482 |Wustration/Drawing

SIS #R 5 Digital Photography

2T R BE Fabric Design & Making

anlEstRt R RAE
Costume Jewelry Design & Making

R EmaEtRRIF

Leather Accessories Design & Making

E4F 525715 Modeling Techniques

B REGET

Personal Image Design

{tiA% Make-up

EAEIE Beauty Therapy

£ # Hairdressing

FHE Nail Art

il ZE R IREE

Fashion Retail & Merchandising

H%f’n‘_'l%% Fashion Retail

ke | B EET
Signboard Design/Window Display

Hfth
Others

F 55 Sign Language

STEAM (B (ZRmkSHN )

STEAM Education (teachers' training)

=

5V FRIER RS
Creativity & Skills Training for Youth







M} §f APPENDICES

Mg — : AHME 24 (2021- 2022)
PPENDIX I: ORGANIZATIONAL CHART (2021 - 2022)

tE KFEFEB General Assembly

& President

BFHALODRSE (RMEREE) Macau Importers & Exporters Association ( Mr Tsui Wai Kwan )

&l E & Vice-President

RPIBEEEE OREREE) Industrial Association of Macau ( Mr Fong Son Kin )

| 2 R XEERAS ( met ) Fabrica de Artigos de Vestuério Lee Cheung, Lda.
( Mr Wong Garrick Jorge Kar Ho )

S Secretary

FRAEFITERAR ( R 4H £ o' ) Polytex Corporation Ltd. ( Mr Chan Sai Tin )
B RIITTIERAT ( et ) Macao SAR Government ( Ms Mok lun Lei)
I2 3/ E Board of Directors
i Chairman
FABARRAR (BE0E)
H e Vice-Chairman
APYSRHTIERAT (R0 - HRRS)
Member
Macao SAR Government
NF| =44]| /i = e £ AN I B =
BFYSRITIER0 { WL - R ) (Ms. Victoria Alexa Kuan Chan - Deputy Director General )
RXEBAIRAR ( EiREE) Nam Kwong Group Company Ltd. (Mr Wang Bo)
it Ms Ho Kuai Leng

s — Agéncia Comercial Carmen (Imp. & Exp.), Lda.
EHFTERAR (SBERAKE) .
( Mr Tang Kuan Meng José )

BNEEBRAR ( EFHELE) Chiao Kuang Group Ltd. ( Mr Wang Sai Man )
RPIEFRITTIEAT ( 2R E ) Macao SAR Government ( Mr Lau Wai Meng )
RPIFRITHERFN (RER%E) Macao SAR Government ( Mr Wong Yeuk Lai Alan )

EE S Supervisory Board

EiE Chairman

RPPERERE (AMdLt) Macau Chamber of Commerce ( Ms Ho Pui Fan)

B
m

Member

MmE (B8 ) BIRAR (KERKE) Nam Yue (Group) Co. Ltd. ( Mr Zhu Guangyi )
BFYFRIITHEBAT (#EEL0Z L) Macao SAR Government ( Ms Chong Seng Sam )
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L

4 a8 & Advisory Board

TR Chairman
APYSBITREHA (BIBRSE)
%8 Member
FREISRTT - P97 ( BRBETESRAE ) Bank of China - Macau Branch ( Mr Chan Hio Peng)
&8 LBESIRTT (2R E ) HSBC ( Mr Lau Pak Hung )
KPOFERTT (FLIHFREE ) Banco Nacional Ultramarino, SA ( Mr Tou Kei San )

P S I RS ( 2 pEE 4+ \ Macao Trade and Investment Promotion Institute (IPIM)

( Ms Irene Va Kuan Lau )

HMEEE (ERERE) Macao Foundation ( Mr Au Weng Chi )
EtE5kE Mr Chui Sai Cheong
e E Mr Sio Chi Wai
INESC (Portugal) - Instituto de Engenharia de INESC (Portugal) - Instituto de Engenharia de Sistemas e Computadores
Sistemas e Computadores ( BEFFREZIR ) ( Prof. Rui Paulo da Silva Martins )

Companhia de Telecomunicacdes de Macau, SARL (CTM)

MPIEMARAR (ERELE) M Poon Fuk Hel

Sociedade de Turismo e Diversdes de Macau, SA (STDM)

;ﬁf‘ﬂﬁﬁi&ﬂﬁ%ﬂﬁfﬁﬁ[‘ﬂ@ﬁ' ( s 1 ) ( Ms Ho, Pansy Catilina Chiu King)

EEFTEARAR (ZEIBLHE) Agéncia Comercial Gléria, Lda. ( Mr Lei, Alberto )
MR e Mr Yiu Kai Kwong

Science and Technology Development Fund

J BT il 3% S
HBEITRRES (MR ) e

KIS Dr Lam Kam Seng Peter
AR E Mr Law Tak Meng
EUTH R Ms Sio Un |

Companhia de Electricidade de Macau - CEM, SA

RPENRDARAT (RFERELE) ( Mr Leong Wa Kun )

BAE Mr Kwan Yany Yan Chi
HEFEE T 26T Eng® Eduardo Jorge Armas Tavares da Silva
BRAES L t Ms lan Nga Fan
RPIEFRTIE BT ( S&#RE) Macao SAR Government ( Mr Wong Chi Hong )
RPIERITIEBAT ( REESRE ) Macao SAR Government ( Mr Lam Heong Sang )
HEPEFRIITHERRT ( 5Bk 5 E ) Macao SAR Government ( Mr Vong Kok Seng )

RPIEFRTIE BT ( SR %E) Macao SAR Government ( Mr Lam Hou lun))
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PPENDIX II: LIST OIF ASSOCIATES

B R AHE

BP9 Government & Public Sector

PR BT IR BT

Macao SAR Government

HEEE Macao Foundation
THXERES Industrial & Commercial Development Fund
BB SIRERES Macao Trade and Investment Promotion Institute

R AR University of Macau
JAPIE T R Macao Polytechnic Institute
2B RES Science & Technology Development Fund

A IXREEZEREGRAR

Macao Industrial Parks Development Co., Ltd.

HE S FNPE® Foundations & Associations *

PR (EES Associacao Promotora do Desenvolvimento de Macau
BEE S EESEE Camara de Comércio Portugal-Macau-Taiwan
RAEEEE Fundacao Oriente
pe i Tl = Industrial Association of Macau
e E e Macau Chamber of Commerce
BEREAOESE Macau Importers & Exporters Association
b i T E G T Macau Textile Merchants Association
#R1T 3 Banking Sector *
BPIRGEIRTT Banco Comercial de Macau, SA
KAAFIRTT Banco Nacional Ultramarino, SA

PERTT RFIDMT

Bank of China Macau Branch

m
g

HSBC

T 2% Industrial Sector *

RIEFT (WAL ) BRAF

Agéncia Comercial Carmen (Imp. e Exp.), Lda.

EEFTERAH Agéncia Comercial Gléria, Lda.
ErAEBEBRAR Chiao Kuang Group Ltd.
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HXAEmARRAT

Empresa Industrial Perfekta Toys, Lda.

FEARKBRER A Fébrica de Artigos de Vestuéario Hoi Meng, Lda.
EaRKBERAE Fébrica de Artigos de Vestuario Hong Cheong, Lda.
%UE%K%’“&EB&QE Fébrica de Artigos de Vestuario Lee Cheung, Lda.

BN KRERAT

Fébrica de Artigos de Vestuério Pan Pan, Lda.

EHERKBBIRAE

Fébrica de Artigos de Vestuério Tac Cheong, Lda.

KitnEXRBIRAE Goodland Ltd.
SIETXBRAH IndGstrias Téxteis Belo Horizonte, Lda.
R ERXBIRAE lun Seng Heng Inddstria e Comércio, Lda.

EEEXRRAR Kam Long Industrial Co. Ltd.
FREILM Liu's - Comércio e Industria, Lda.

BPEERSRBRAF

Macau Electro-Optics Instrument Co., Ltd.

FRAEFTERAF

Polytex Corporation Ltd.

M RKBERAE

Sans Clothing Factory Ltd.

Agéncia Nacional de Inovacao, SA

Agéncia Nacional de Inovacao, SA

AP ER T =R BIRAE

CAM - Sociedade do Aeroporto Internacional de Macau, S.AR.L.

PERMEBIRAR Chong Jyh Macau Ltd.
hXBRAR Chung Tien Co., Ltd.
EPENBIRAE Companhia de Electricidade de Macau - CEM, SA
RPIEAEGRAE Companhia de Telecomunicacdes de Macau, SARL
ERIREEBARAR Grupo HN, Lda.
INESC Portugal - Instituto de Engenharia de Sistemas e Computadores
ISQ - Instituto de Soldadura e Qualidade
Yt (6B ) BIRAHE Nam Kwong (Group) Co. Ltd.
MmE (£H ) BIRAA Nam Yue (Group) Co., Ltd.
BRP R IR BIR AR Sociedade de Turismo e Diversdes de Macau, SA
KeiRBERRAH Tenways Investments Ltd.

KEZRRBIRAR

Weng Heng Yip, SA
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PREGIR S Mr Chan Che Keung
SRERAE (HRMPETENAR) Mr Lai Chung Fun, o/b of Mr. Cheong Chi Hou
EZHTE (BMN) Mr Roque Choi (deceased)
EtEkE Mr Chui Sai Cheong
EEMAE Mr Chui Yuk Lum Anténio
BE—41 Ms Ho Neng lat
fEiT L+ Ms Ho Kuai Leng
IERTE Mr Ho VaTim
FARRRNE Mr Kwan Yany Yan Chi
HEimiELT Dr Lam Kam Seng Peter
EmAANRE Mr Law Tak Meng
R RE Mr Leong Vai Tac
BERTE Mr Ma lao Lai
BEHEE (2i) Mr Ma Man Kei (deceased)
REERKE Mr Ng Kai Chon
~EELE (B Mr Shea Yat Sai (deceased)
el & T 126 Eng® Eduardo Jorge Armas Tavares da Silva
=R e o Mr Sio Chi Wai
FERTE Mr Tang Chi Veng
=S Mr Eddie Yue Kai Wong

* R EBIRE 5 3 2 Bl (A 5 30 ECHE e

In English alphabetical order according to names of organizations or last names of individuals
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Mgk = : EERIBRKRIEH
PRPENDIX lll: SOUIRCES AND AIPIPLICATION OIF FUNDS

( BE{i : BP9 7T)

(Unit: Ten Thousand MOP)

202i

2020

a7t

Percentage

10

Actual

faE *
Budget*

ZEERIR

Sources of Funds

HITR
Implementation
Rate

10

Actual

FHEELSER
Balance at the
Beginning of the Year

26%

4,545

5,738

122%

4,513

BT EE BN
Annual Government
Funding

29%

5,202

5,202

100%

5,625

S WA

Self-generated Income

45%

3,089

/7,214

112%

3,647

{838 Total (1)

100%

17,836

16,154

110%

18,785

the Year (I) - (2)

X E1EH

Application of Funds
ISR
AEBE - 50% 6,807 8,246 83% 7,429
Projects and Activities
AERIS 40% 5,417 5,530 98% 5,221
Personnel Expenses
— R 8% 1,102 1,170 94% 1,084
General Administration ° ’ ’ ° ’
:é#ﬁﬁi'i ‘ 2% 313 [,208 26% 506
Capital Expenditure
#8%8 Total (2) [00% 13,639 16,I54 84 % (4,240
F e SELELERR (1)-(2)
Balance at the End of 4 197 0 4 545

* BN EFEARATEER ZTEE " FUNERLZEHEFIRKREREE] " k" FNEERLREAFSERFE " AR o
Including the reserved budget in the balance brought forward from 2020, the budget for the “SME Funding Scheme for Flood Gates & Water Pumps

against Flood Damage” and the “SME Funding Scheme for Lifting Platforms against Flood Damage”.
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Initiated by the Macau Productivity and Technology Transfer
Center, GS1 Macau (formerly EAN) was established in 2000,
with support from the Macao SAR Government and the
local business community, and was allocated the prefix 958
for Macao by GS1. In 2021, GS1 Macau was renamed GST1
Macao, China.

As a member organization of GS1, GS1 Macao, China is the
only organization that is authorized to assign and administer
GS1 barcodes locally. Since its establishment, GS1 Macao,
China has been dedicated to the promotion of GS1 barcode
application and related technologies so as to improve
the efficiency of the local enterprises, thus increasing
their competitiveness. There are currently more than 230
corporate members (users) in Macao from over 10 industry

sectors.
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Established in 1997, IDQ is a non-profit institute for
engineering, science and technology. The founding principles
are to support the development of the Macao SAR and
provide a full range of services for engineering projects in

terms of research, testing, training and quality.
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The shareholders of the Macao Science Center Limited
include the Macao SAR Government, the Science and
Technology Development Fund and CPTTM. The Macao
Science Center Limited engages in the development of
science culture projects, the administrative and business
management of the Macao Science Center, including its
related activities and the implementation of projects related

to its operation.
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