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1.1

The Macau Productivity and Technology Transfer Center (“CPTTM") is a
non-profit organization established in 1996, formed jointly by the Macao
Government and the private sector. Over the years, CPTTM has been working
toward the mission of assisting local enterprises to enhance their productivity
and competitiveness and optimizing the quality of local human resources.

Background and Mission

CPTTM is dedicated to providing quality services, as well as to performing and
promoting social responsibilities. Internally, it has been investing a considerable
amount of resources into the building of a learning organization so as to
enable diversified development of the staff. Externally, in an effort to promote
sustainable economic development in Macao, while assisting local individuals
and enterprises to sharpen their competitive edge, CPTTM is committed to
promoting work ethics and corporate social responsibilities and cultivating the
awareness of environmental protection among the new generation.

1.2 Functions

CPTTM has grown into a comprehensive provider of services in professional
training, examination, as well as corporate management and technology
consultation; its work is oriented towards furthering all-around support
services for small- and medium-sized enterprises (SMEs), encouraging youth
entrepreneurship, making concerted efforts to foster economic diversification,
promoting application of information technology, facilitating the development of
apparel industry, enhancing the level of enterprise management and technology,
as well as supporting local enterprises to seize the opportunities brought about by
regional cooperation.

In an effort to support the strategy of the MSAR Government for adequate industry
diversification and assist local enterprises in capitalizing on the opportunities brought
about by economic developments, CPTTM has further expanded the management
and technology consultation services of its various departments, for example, the
application of apparel technology and information technology, intermediary service
for SMEs, advisory service on enterprise management and operation, as well as
standards search and information dissemination.
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courses and examinations, CPTTM also frequently organizes other types o
activities, such as seminars, workshops, exhibitions, skills competitions and

study tours, etc.
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In 2023, Macao entered a period of post-pandemic economic recovery. As always, CPTTM adheres to the Macao SAR Government's policy

direction of “revitalizing the economy, promoting diversification, alleviating citizens’ difficulties, preventing and controlling the

pandemic, and developing Macao in a sustainable way”. We have been carrying out our work in respond to the development strategy of

adequate diversification of the “1 + 4" industries. On one hand, we helped cultivate the talents needed for related industries, and on the other

hand, we supported the quality development of relevant enterprises.

We have been actively promoting the development of new productive forces. In the four major areas of our work: (1) providing professional

training and certification examinations; (2) supporting micro, small and medium-sized enterprises (MSMESs); (3) promoting the development

of the information technology industry, and (4) promoting the development of the fashion and creative industry, we have put great efforts in

transforming traditional industries, strengthening emerging industries, and cultivating future industries, with technological means.

| am pleased to see that the joint efforts of our colleagues yielded positive outcome. These could be summarized into 6 main areas:

For the year under review, a total of 1,052 courses and seminars/
workshops were offered in four major areas , totaling 26,026

enrollments” (an increase of 16.8%) and 23,950.8 training hours (over

5,000 hours more than the previous year).

We continued to provide specialized vocational courses , including

the ones under “Employability-oriented Subsidized Training

Scheme™ for the Labor Affairs Bureau (DSAL). Additionally,
the “Industrial Development Training Series” was also

carried out for various industries, including transportation,
food & catering, real estate agency, flower arrangement,
hospitality, trade, etc., for assisting industry associations

and public sector in the improvement of their employees’

professional skillset.



Furthermore, we continued to carry out the “Scheme for Enhancing
the Overall Competitiveness of Industries - Human Resources
Training Program”, in which various groups were provided
with financial & technical support in organizing courses for their
members. Under this program last year, we received a total of 10 new

applications7 and completed 7 courses and workshopss.

For professional certifications and examinations, 6,007
candidates’ enrolled in 2023, yielding a 3.5% increase over 2022 and
reaching the pre-pandemic level. To enhance the English language
proficiency of employed personnel and assist them in obtaining
related certifications, we have successfully became a recognized
examination center for IELTS (International English Language
Testing System) in Macao last year. Currently, our international
English proficiency exams cover three major tests: TOEFL (Test
of English as a Foreign Language) and TOEIC (Test of English for
International Communication), PTE (Pearson Test of English) General
and Academic, and IELTS. Additionally, we signed a MoU with the
Institute of Accountants & Bookkeepers (IAB) in last year, reaffirming
our position as the sole examination center for the London Chamber

of Commerce and Industry (LCCI) exams in Macao.

The Guangdong Provincial Vocational Skill Appraisal Service
Center recognized us as a social training evaluation
organization. In addition to the initial certification programs for
“Beauticians” and “Hairdressers”, we have successfully launched
8 new certification courses and sKill assessmentsm, including
Guangdong-style BBQ, electrician, and e-commerce, through
collaboration with the Zhuhai Public Training Center for

High-Skilled Talents, and with the support of DSAL.

CPTTM was commissioned by the Labor Affairs Bureau (DSAL) to
serve as an agency for the application of Corresponding Vocational
Skill Certificates in mainland China (certification obtained in
Macao are recognized in mainland China directly). Last year, a total
of 274 applications for the certification of “Maintenance Electrician”
(beginner & intermediate) were received.

. . . . 11 . 12 .
Meanwhile, vocational skills training , seminars on professional

examinations, and various vocational skills competitions]3 targeted
at young people were continued to be organized. Last summer,
we led 8 students to participate in the “Microsoft Office Specialist
World Championship (MOS)" and the “Adobe Certified Professional
Championship (ACP)" in the United States. Our 8 students won two
global championships, two global runners-up, a fifth place, and a
tenth place, achieving our best results in history. The two students,
who won the global championships, were also awarded the Honorary
Title of Valor 2023 by the SAR Government.

The 47th WorldSkills Competition will be held in Lyon, France
in September this year. Commissioned by DSAL, we have been
selecting and training representatives from Macao to participate

. . 14
In 7 categories .



CPTTM continued to promote business knowledge and skills for
aspiring entrepreneurs. A total of 52 courses were conducted under

“The Essentials of Entrepreneurship Series”” and “Entrepreneurship/

Small Business Management Series"]é, with 899 enrollments.

In addition, we provided training to different groups to enhance the

entrepreneurial skills of young people. We also worked closely with

As the only local organization in Macao to promo’te]8 and provide

subsidies to enterprises seeking International Organization for
Standardization (ISO) certifications, we recorded a total of 39

applications]9 last year. By the end of 2023, a cumulative total of

625 ISO certificates had been attained by local enterprises. In

terms of providing ISO consultation services and technical

support for enterprises, we have handled 90 cases  and 7 cases

respectively. Our “Lab Test Delivery Service" received a total of 2,816

. . 22
applications .

We have been actively championing the cause of sustainable
development. Besides promoting ISO sustainable development
management within the industry, we collaborated with the State
Power Investment Group Overseas Investment Co., Ltd. last year
to launch the inaugural training course on “Dual Carbon”, as well as
a training course for professionals specializing in carbon emissions
management. We also held the first “ESG Trends and Green
Finance Opportunities in Asia-Pacific” seminar and completed
the 17th Environmental Protection Pioneer campaign, which aims to
cultivate environmental awareness and create a societal atmosphere

of caring for the environment from an early age.

the Macao Youth Entrepreneurship Incubation Center (MYEIC).
Last year, we organized the “Entrepreneurship and Innovation

Startup Workshop” and conducted entrepreneurship WOI’kShOpSW

for their members. We were also invited by MYEIC to speak at the
“Expert Guidance - Entrepreneurship Competition Sharing Session”,

organized by DSEDJ.

The “M-Mark Macao Product Quality Certification Scheme”
(MPQC), jointly organized by CPTTM and the Industrial Association
of Macao, recorded 13 applications last year, totaling 51 products
items, which marked the highest number since the inception of the
scheme in 2018. Out of the total 112 application cases received to date,

‘o . 23
75 cases have successfully completed the certification process .

To enhance our promotion efforts of M-Mark, we set up additional
advertising channels in both Macao and mainland China. In Macao,
M-Mark advertisements could be seen on television commercials, a
dedicated column in the Macao Daily News Productivity Forum, and
bus advertisements. In TDM channel (including TV, radio, application
and website), we have introduced congratulatory advertisements
for succeed M-Mark products and released a series of 13 episodes
of “M-Mark One Minute” during the "Macao Morning - Business
Dynamism” segment, aiming to deepen public awareness of M-Mark
products. We also collaborated with Integrated Tourism and Leisure

Enterprises and public sectors for promotion.

For mainland China, we added advertisements on Lotus TV and the
new media platforms of the three major TV stations (Guangdong TV,

Xiamen TV, and Jiangsu TV).



In accordance with the various measures of the SAR Government
In supporting MSMEs, we dedicated ourselves to strengthening our
regular services, and at the same time, actively assisting MSMEs in
their digital transformation. For instance, in response to the requests
from the Federation of Industry and Commerce of Central and
Southern Districts, and the Industrial and Commercial Association of
the Islands of Macao, we provided to business in these districts with
training courses and workshops on digital marketing strategies and

techniques, as well as workshops on mobile video filming.

Furthermore, we were commissioned by the Economic and
Technological Development Bureau (DSEDT) to launch the “2023

than the allocated budget allows. In 2023, we drew 40 businesses out

of 162 to be approved for the subsidy.

To enhance the awareness of maintenance and upkeep of flood
prevention equipment (such as floodgates and elevating platforms)
among MSMEs, as well as to ensure the optimal waterproofing
performance of the equipment, we have been entrusted by DSEDT
to undertake the project that promotes and educates MSMEs
on the maintenance of flood prevention equipment. We also
collected data on their usage, wear and tear, and their needs for flood
prevention support through questionnaires. During the rainy season,
we conducted visits with personnel from DSEDT and distributed
promotional materials. Additionally, we produced promotional videos
and programs, to be continuously disseminated through platforms

such as Facebook page, WeChat, and SMS. We also reminded

SME Backstage Digital Support Service”, covering the retall
industry, wholesale industry, lifestyle services, food and beverage
industry, and manufacturing industry. At the end, we drew 199
qualified businesses out of 1,208 applications to be approved for

installing or upgrading their systems.

With the continued support from DSEDT and the Industrial and
Commercial Development Fund, we collaborated with the United
Association of Food and Beverage Merchants of Macao to roll out the
third phase of the “Back Office Electronic Funding Scheme for the
Food and Beverage Industry”. Since its initial launch in 2021, each

phase of the program has received applications from more companies

merchants to take proactive measures for flood protection through

Macao Radio.

We have been supporting the work of GS1 Macao, China. In 2023,
we organized the “Cross-border E-commerce in the Greater Bay
Area - Hong Kong Channel” seminar, the launch event for the group
standard of natural plant essential oils in the Greater Bay Area, and
the annual members’' event. GS1 Macao, China also successfully
obtained two technical certifications required by GS1 Global Office:
Activate-grade and Verified by GS1. These certifications have
enhanced the reliability of product information in Macao and aligned

it with international standards.

To facilitate customs clearance for goods, GS1 Macao, China started

planning for a research project with GS1 China at the end of last



year. The two entities have jointly applied for funding from the Macao
Science and Technology Development Fund and the Ministry of
Science and Technology of China. The research would look at the key
technologies and applications for digital product passports for goods

exported from Macao to the mainland.

In response to the recommendations of our committee members,
we conducted a study on the "Development Strategy Analysis
of Cross-border E-commerce in Macao”, collaborated with the
Greater Bay Area Research Center of the Faculty of Social Sciences
at the University of Macao. The purpose of this study is to assist the
SAR government in planning and improving policies related to the
development of cross-border e-commerce. Last year, the research
team visited various cities, conducted 51 interviews, obtained four
draft opinions on the development of cross-border e-commerce, and

drafted an initial research report.

CPTTM continues to cultivate talents in the fashion and creative

industry. Last year, we offered 170 related courses%, including
7

pre-contest training courses’ and courses commissioned by
governmental agencies%, with a total enrollment of 1,994 participants.

9 . . . 30
, we also provided certification exams

Besides training courses’
organized to participate in domestic and international fashion eventss],

. . . 32 “ egs 33 - 34
hosted various seminars, demonstrations , exhibitions , competitions ,
and more. It is worth mentioning that, with the reopening of borders,
we actively organized local fashion brands to participate in exhibitions
overseas. Last year, we facilitated 220 business negotiations and 60

sales cases, successfully helping Macao brands expand their markets.

Providing advisory services to enterprises and individuals in need is
one of our core services. Last year, we provided opinion pieces for 51
cases in the SME Service Platform column and 12 cases in the SME
Procurement column, both on Macao Daily News. There was also a
total of 31 cases’ received through our consulting/advisory service,
seeking support in providing information, business management and

new media applications.

We continued to organize 11 local technology companies and higher
education institutions to participate in the 25th China High-Tech Fair
(CHTF) in Shenzhen, enabling companies to showcase their products
and technologies to the international community. Additionally, we
supported two participating companies in showcasing their exhibits
at the Next Generation Information Technology Exhibition. We also
organized a 37-member Macao technology exchange group and a
77-member delegation of students and teachers from universities and

secondary schools to visit the CHTF.

In order to promote vocational and technical training to more

young people, CPTTM provided 42 vocational-oriented experiential
courses _ in various fields to the DSEDJ Professional and Technical
Education Activity Center. Eventually, 25 classes were conducted
in fashion, stage design, image design, and cultural and creative
industries, with a total of 328 students. Additionally, multiple
workshops were organized for DSEDJ's “Weaving Dreams, Creating

the Future - Vocational Technical Education Promotion Day".

The annual signature event "Macao Fashion Festival” was

co-organized with Macao Trade and Investment Promotion Institute (IPIM)



last year, with the theme "“Fashion Without Boundaries”. During the 4-day
period, 80 designers/brands showcased more than 500 fashion products.

The festival drew in 6,098 visitors, an increase of over 2,000 compared to the
previous year. We also live streamed the festival and attracted a total of 5.08
million online views, showing an overall increase in numbers compared to
the previous year. Notably, in response to and support for green exhibitions,
the festival achieved a 73% rate of reusing construction materials throughout
the venue. As a result, we received the “"Environmental-friendly Exhibition
Stand Award” runner-up, as well as a “Carbon Neutral Certificate” issued
by the Macao Low Carbon Development Association, recognizing our

commitment to environmentally friendly exhibitions.

Over the years, we have been actively promoting the use of IT in

different industries. In 2023, we provided a total of 250 IT courses37,

with a total of 4,266 enrollments, an increase of 24% & 17%
respectively. Our VUE Center provided certification examinations for

590 candidates, similar to last year.

We focus on strengthening technical training in "ABCD". Firstly, “A”
refers to Al (Artificial Intelligence) technologies, which have been
rapidly advancing in recent years. We offered a total of 12 open
and commissioned courses related to Al last year, providing 185
seats. The courses covered practical statistical analysis using the
Python programming language, machine learning, natural language
processing, computer vision, Al innovation education, and more. We

also provided Al courses specifically targeted MSMEs, such as our

CPTTM continued to provide industry technical support

services . In 2023, a total of 110 applications were received,

with over 1,860 finished products, an increase of 75% comparing
to the year before. We have received 988 applications for the

textile and clothing category.

The Macao Fashion Gallery (MFG), jointly operated by CPTTM
and the Cultural Affairs Bureau (ICM), held 1 concept store,
3 fashion exhibitions, and 4 live streaming events, with 73
designers participated. In total, MFG attracted 24,658 attendees
and sold 1,033 products.

Al and New Media Application course for beginners, which taught

employees how to use Al to improve their work efficiency.

Next, we have “BCD", which refer to Blockchain, Cloud Technology,
and Big Data. Last year, we organized five courses in these areas,
provided training to 57 individuals. This included courses on Alibaba
Cloud computing, Alibaba Cloud security solutions, and Alibaba
Cloud big data. These courses were introduced as part of our role
as a training and certification service distributor for Alibaba Cloud.
Additionally, we are an authorized training partner of another leading
technology company in mainland China, Huawei. Last year, we
offered five classes of HCIA-Datacom training for network engineers,
with a total of 91 participants. Fifty individuals obtained relevant

certifications through this training program.



We continued to promote the application of emerging technologies to
industry professionals, particularly in the field of architecture, where
we emphasize Building Information Modeling (BIM) technology
to enhance project efficiency, quality, and safety. Last year, we
signed a MoU with the Institute for the Development and Quality
(IDQ), and jointly organized two dual-certificate courses on BIM
application, with a total of 27 students. After completing the training,
participants had the opportunity to take the “National BIM Skills Level
Examination” and obtain the most authoritative national certification

when passing the exam.

With the implementation of the “Cybersecurity Law” in Macao,
we actively provided training to professionals within the industry.
This included offering 9 cybersecurity training courses, with a total
enrollment of 144 participants. To align with SAR government’s “1+4"
industrial development policy, we collaborated with the Alliance of
Support & Economy to organize the 2"d Seminar on Modern Financial
Development Trends in Macao. The seminar aimed to explore the
application and development of fintech in Macao’s modern financial

industry. Nearly 80 industry professionals to participated.

As one of the initiating units of the Greater Bay Area Productivity
Promotion Alliance, CPTTM acts as the vice-chairman unit. Last year,
we successfully recommended 6 higher education institutions and
associations to join the alliance, and actively participated in various
work™ . This included organizing members of alliance to visit the
Guangdong-Macao In-Depth Cooperation Zone in Henggin, with a

total participation of 27 people from 9 units.

Following the virtual visit to the Future FoodTech Lab in 2022,

we collaborated with the Hong Kong Productivity Council and its

CPTTM also produced a new series of our online program “Let’s talk
about IT today”, to spread knowledge of information technology to the
community. A total of 22 episodes were released last year, primarily
through live broadcasts on our Facebook page and YouTube channel.
We also promoted the program on TikTok in mainland China. The 22

episodes attracted approximately 100,000 views in total.

We collaborated with the Public Administration and Civil Service
Bureau to organize two workshops on the application of “Macao
One Account”. These workshops aimed to educate and provide
hands-on training about utilizing the government’s online portal

for various administrative services.

As usual, we organized various competitions38 to enhance the skills
and interest of young people in technology. This included the “Huawei
ICT Competition 2023-2024 (Macao)" co-organized with Huawel
Services (Hong Kong) Co. Ltd. Macao Branch and the Association
for Promotion of Science & Technology of Macao. This competition
attracted 600 students to participate, and the top six winners will

represent Macao in the Asia-Pacific regional competition this year.

subsidiary, the Shenzhen Innovation and Technology Center
(Futian), to organize an exchange event and a visit to the
Productivity Council for Macao’s food industry last year. This
event aimed to provide a better understanding of the latest food
processing technologies and how to leverage technology for
business development. A total of 18 company representatives

participated in the event.

Last year, we signed a strategic cooperation agreement with

the China Productivity Promotion Center Association and



participated in various initiatives to promote standards in the
Greater Bay Area. This included serving as a member of the
Greater Bay Area Certification Alliance and the Greater Bay
Area Certification Promotion Center. Our Chief Senior Manager,
Helena Lei, was invited by the Greater Bay Area Standardization
Research Center to participate in an expert review meeting for
a certification and accreditation project in the field of “Greater

Bay Area Standards”.

In the era of the digital economy, innovation is the driving force
behind development. General Secretary Xi Jinping emphasized at the
Second Session of the 14th National People’s Congress in March of
this year that, in the face of a new round of technological revolution
and industrial transformation, we must develop new productive

forces that are suitable for local conditions.

In the future, CPTTM will vigorously promote technological innovation
and its application in a more targeted manner to all sectors and

strata of society. We will transform technology into new productive

forces, enabling enterprises to progress and develop, and allowing all
walks of life to really experience how technology can make lives more

convenient and better.

Looking ahead, we will continue to uphold our consistent mission
and carry out various work in accordance with the Macao SAR
government’s “1+4" strategy for moderately diversified economic
development. At the same time, we will actively participate in the
development of the Greater Bay Area and the In-Depth Cooperation
Zone, making necessary contributions to the moderate diversification
of Macao's economy and the accelerated integration of the SAR into

the overall national development.

Above is the report for the year under review. In closing, on behalf
of the Board of Directors, | would like to extend my special thanks to
the Macao SAR Government for her continuous support and express
my heartfelt gratitude to all the members of the Supervisory Board,
the Advisory Board, various functional committees and of course, our

loyal staff for their support.

Eric Yeung, Ph.D.

Chairman of the Board of Directors

Note: This Report is a document in Chinese. The English translation is provided for reference purpose only.
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Distribution of enrollments in the four areas: the area of
“Business Operation & Management” accounted for 65.3%;
“Information Technology” 17.5 %; “"Business Languages” 9%;
and “Fashion & Creativity” 8.2%.

Enrollments in public courses accounted for 28.3% of total
enrollments, while corporate in-house training courses
accounted for 71.9%. 673 corporate in-house courses were
offered, and these can be broken down into public
departments (62.2%), educational institutions (13.1%), business
establishments (11.6%), non-profit organizations (8.6%), and

our internal programs (4.5%).

Including the courses on “Personal and social development”
and “Overview of technical sectors and human relations”
under "General pre-employment support courses”; the
“Courses on internet application and online sales basics” and
“Courses on tourism service techniques and vocational
literacy”, under the “Training program for fishermen during
the fishing closed period”, with a newly added “Introduction
course for refrigeration workers”; “Carpentry course”
under “Training engineering personnel for the maintenance
of hotel facilities”; the "Course on repair and maintenance of
fire-fighting equipment” under the “Facilities maintenance
techniques training program”, to which the “Refrigeration and
air-conditioning course” was also added; the "Experimental
course on repair and maintenance techniques for firefighting

equipment” under the "Youth skills promotion program”.

The courses under the "Employability-oriented Subsidized
Training Scheme” include: “Introduction to sales personnel,
in the retail sector”; “Introduction to logistics and storage

n, u

personnel in the retail sector”; "Carpentry”; “Training for
post-production and editing operators in the film and television
sector”; “Training for new media operators”; “Elementary
training for interior designers”; and the “Introduction to

Portuguese language & culture” course was newly added.

Hospitality- in addition to the UK WSET wine, sake, and spirits
certification courses, we enhanced our promotion on the
American AHLEI Certified Guest Service Professional (CGSP)
certification course. Food- the UK CIEH Food Safety

6

7

8

Management certification courses. Continuing the food
hygiene supervision training commissioned by the Municipal
Affairs Bureau. Passenger Transport Service- commissioned by
DSAL, specialized training courses were offered for taxi drivers,
including a “"Language Training” module and “Self-awareness,
Emotional Management, and Personal Development” module.
Floral- the American Floral Designer training series. Property
Management- new courses including an “Advanced Course for
Technical Supervisors of Commercial and Industrial Buildings”,
“Building Management Training Course”, and an online series
of “Building Management Special Topic Seminars” were added

in commission by the Housing Bureau.

This included offering online training/seminars for different
accounting professional associations, such as the SAR
Professional Commission of Accountants, Macao Society of

Registered Accountants and the Taxation Association of Macao.

This includes various courses such as: Food and Beverage
Operations Course, Customized 4-day course on Marketing
and Product Management for Fashion Designer Brand
Incubation, Intensive course on Dutch Floral Design (DFA),
Certification workshop for Certified Floral Designers (CFD)
accredited by the American Institute of Floral Designers,
Certificate course on lkebana Floral Art - Introduction (First
and Second Certificates) from the Sogetsu School of
lkebana, TQUK accredited Aromatherapy Theory Certificate
Course (Level 2), TQUK accredited Aromatherapy Theory
and Practical Application Diploma Course (Level 2),
Advanced Course on Non-Destructive Testing and Repair of
Leaking Water, Essential Course on Jade Carving and Design

and Project Management Course.

Workshop | and Il on Building Information Modeling (BIM)
Environment Setup and Deepening Design Results Display
Practice (Mechanical and Electrical), Certification workshop
for Certified Floral Designers (CFD) accredited by the
American Institute of Floral Designers, Workshop on lkebana
Floral Art Certificate (Master Level) from the Sogetsu School
of Ikebana, Workshop on Restaurant Brand Marketing,
APHCA International Professional Training - Makeup
Instructor Qualification Course, Intensive course on Dutch
Floral Design (DFA).
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Among the examinations, those related to Business &
Management accounted for 41.5%, Information Technology
24.5%, Languages 20.3%, Occupational Skills 10.3%, and

school admission test 3.4%.

This includes two sessions of specialized certification
training for Guangdong-style BBQ production skills, three
sessions of advanced electrician training, one session of
technician-level electrician training, one session of
intermediate-level intelligent building administrators, and
one session of intermediate-level e-commerce specialist

vocational skills level certification training.

Including projects in professional and technical education,
in collaboration with secondary schools and institutes of
higher education, as well as training on vocational
techniques for young people, career planning, and
employment, provided to secondary schools, institutes of

higher education, and youth groups.

We have once again been entrusted by the Education and Youth
Development Bureau (DSEDJ) to conduct 17 sessions of
"Activation of Certificate Energy - Lectures on Vocational and
Professional Certificates School Tours”. These sessions allow
participants to enhance their knowledge about professions and
the existing examination resources in Macao, as well as

vocational skills competitions.

The 4th Professional English Competition, the 15th Microsoft
Office Skills Competition for Macao students (MOS
Competition), the 10th Adobe design Competition for Macao
university students (ACA Competition), commissioned to host
the “3rd Guangdong Province Vocational Skills Competition,
and commissioned to host the “12th Youth Skills Competition

for Guangdong, Hong Kong, Macao, and Chengdu.

The 7 categories are: garment techniques, esthetics,
commercial product display techniques, network system
management, network security, network techniques, and

mobile application development.
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In 2023, a total of 125 participants enrolled in the core courses
of the "Essentials of Entrepreneurship Series": "MG90.1
Entrepreneurial Preparation and Planning" and "MG90.2
Business Models and Opening Guidelines." These courses had
a total duration of 42 hours and primarily targeted aspiring

entrepreneurs,

In the same year, there were a total of 774 participants enrolled
in the “Entrepreneurship/Small Business Management Series”.
The courses could be categorized into five major areas:
accounting and finance, marketing, industry operations,
e-commerce, and law. The duration of each course varied from

3 hours to over 30 hours.

A total of four modules were conducted, including personnel
management and internal communication, strategic marketing,
writing business plans and pitching, and financial management

for startups.

The promotional work includes: (1) Providing industry-specific
management toolkits for free, such as food safety management
toolkit, retail store management toolkit, conference and event
management toolkit, ISO 9001 quality management toolkit for
small and medium-sized enterprises (SMEs), and good
management toolkit for small food factories. (2) Collaborating
with relevant organizations or institutions to conduct training
on international management standards. (3) Regularly
publishing in columns such as “International Standards
Trends”, “Testing Standards Information”, and "Productivity
Forum - Understanding ISO International Management
Standards”. (4) Organizing a seminar on “ISO 27001:2022
Information Security Management System New Standard

Explanation and Response.”

Among the applications, the service sector (including security/
property management/ cleaning/facility management and
technical consulting services) accounted for 67%, engineering/
construction 20%, public utilities 8% and non-manufacturing
industry (mainly driven by food souvenirs or food processing
factory) 5%. The certifications applied for were mainly ISO
9001 Quality Management, ISO 14001 Environmental
Management, ISO 45001 Occupational Safety and Health
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Management, and HACCP/ISO 22000 Food Safety
Management certifications, and ISO/IEC 27001 Information

Safety Management.

32.2% are related to international management systems, and

43.3% are related to product certification/testing.

Our main focus is to assist universities, utility companies,
and public sectors in providing internal audit services
related to ISO 20000 Information Service Management, ISO
27001 Information Security Management, HACCP Food
Safety Management, ISO 9001 Quality Management, ISO
14001 Environmental Management, and Integrated

Management Systems.

Food industry accounts for 54.2%, textile and apparel industry
accounts for 35%, pharmaceutical industry accounts for 5.4%,
cement and concrete industry accounts for 3.7%, electronics
and electrical products industry accounts for 1.5%, and the

beverage industry accounts for 0.2%.

Food/health products account for 86%, pharmaceuticals
account for 7%, apparel accounts for 5.5%, and pure silver

products account for 1.5%.

Including (1) Macao Trade and Investment Promotion
Institute - Continuously inviting M-Mark certified products to
join the “Macao Product Mart” and showcasing M-Mark
products during the “Macao Week" events in different locations
such as Shandong Qingdao (June), Tianjin (August), and
Xiamen (October). (2) Consumer Council - Collaborating with
the Consumer Council’'s “Integrity Shop” program, inviting
M-Mark enterprises with direct retail stores to join the program
and exempting them from the observation period. M-Mark logo
will also be displayed on the Consumer Council's website and
app. (3) Macao Government Tourism Office - Including an
M-Mark section in the monthly tourism newsletter “What's On"

and linking it to the M-Mark product webpage.

26

27

28

29

30

Businesses are mainly in the wholesale and retail,
environmental technology, clothing, and information

technology industries.

The courses are primarily divided into three areas: fashion
design and production, image design, and product display

and marketing.

The pre-contest training courses for the 47th WorldSkills
Competition, the 2023 (12th) GuangZhou-HongKong-Macao-
Chengdu Youth Skills Competition, the 3rd Guangdong
Provincial Vocational Skills Competition, the 3rd Greater Bay
Area Vocational Skills Competition, the 10th Macao Creative
Makeup and Styling Design Competition, the 22nd Macao
Youth Fashion Technical Competition, and the 3rd Macao

Youth Product Display Skills Competition.

This includes collaborating with the Macao Prison
Administration Bureau to offer "Hairstyling Design Training
Courses” and “Fashion lllustration Techniques (Beginner
Level)”; collaborating with the University of Macao to offer
“Banquet Styling Design” and "“Professional Appearance in the
Workplace” courses; collaborating with Creative Industries
Promotion Association of St. Lazarus Church District to
organize the "New Perspectives in Performing Arts

Professional Course”.

This includes the "Diploma in Fashion Design and Production”
course, as well as the “Creative Fashion Design and Production
Course” co-organized with the Macao Polytechnic Institute.
Additionally, there are leisure courses in fashion design and
production, image styling design, and other related subjects

co-organized with six secondary schools.

CPTTM is an accredited examination venue for the ITEC
makeup certificate. It offers courses such as the "ITEC
Professional Makeup Certificate Course”, the “ITEC Asian
Bridal Makeup Certificate Course”, and the “"ITEC Nail

Care Certificate Course”.
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This includes participating in the 2023 China International
University Fashion Week held in Beijing for the first time, and
the Shanghai Fashion Week - MODE Fashion and Apparel
Exhibition, Dalian Fashion Week, Hong Kong International
Fashion Showcase CENTRESTAGE, Shenzhen Original Fashion
Week, and Zhuhai Fashion Week.

This includes organizing an “Introduction to Exhibition
Activities for Macao Fashion Brands”, a "Meet the Fashion
Masters: Romantic Sparkles, Craftsmanship Heritage,
and Innovation” sharing session and guided tour, two
workshops in the “Meet the Fashion Masters: Textile
Apparel Quality Certification” series, "WGSN - 2024
Fashion and Style Key Trends”, “Meet the Master: Tailoring

n ]

Craftsmanship”, “Computer Embroidery Application Creative
Demonstration”, co-organizing an “"Antiviral Technology x
Wellness"” sharing session with Hong Kong INNOTIER, and

providing exhibition space.

This includes the "Fashion Fusion - Sino-Portuguese
Fashion Designers Exchange Exhibition”, "Beyond the
Boundaries: Crossing the Boundaries of Virtual and
Reality - Greater Bay Area Fashion Exhibition”, "Fashion
Newbies - Showcasing Greater Bay Area Fashion Design
Newcomers”, and “Eternal Elegance - Greater Bay Area

New Chinese Cheongsam Exhibition”.

This includes the "10th Macao Creative Makeup and Styling
Design Competition”, the "14th Macao Fashion lllustration
Art Competition”, the “Romantic Sparkles, I[lluminating
Eternal Vows" Greater Bay Area Bridal Design Competition
co-organized with SJM, the “3rd Macao Youth Product Display
Skills Competition”, and the “22nd Macao Youth Fashion

Technical Competition”.
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This includes "Hairstyling and Styling Design Experience
Course”, "Special Effects Makeup Experience Course”,
“Smartphone Photography Experience Course”, “Fashion
Production Experience Course”, “Evening Hairstyling and
Styling Design Experience Course”, “Hand Care and Nail Art
Techniques Experience Course”, "Essential Oil and Perfume
Blending Experience Course”, “Traditional Textile Design -
Batik Experience Course” and “Fashion Design and Production

Training Certificate Course”.

Including digital fabric printing services; embroidery sample
computer production services; clothing sample production
services; and technical support and consultancy services on

the garment production system.

This includes 12 courses on Cisco Academy, 17 public courses

on AutoCAD, and 14 courses on Adobe design.

The 2023 Hong Kong and Macao Youth Network Skills
Competition, the 2023 College Student Network Skills
Competition, the 2023 Macao-wide Secondary School STEAM
and loT Creative Problem-Solving Competition, the 2023
Creative 3D Object Design Competition, the 10th Macao-wide
Secondary School Information Technology Knowledge Quiz,
the 6th Macao-wide Student Mobile Website Technical Skills
Competition, the 2nd Macao-wide Secondary School Python
Problem-Solving Competition, the 2023 Macao-wide

Secondary School Science Popularization Short-Video Contest.

* This included attending the board meeting of the Alliance held

in Guangzhou, the General Assembly held in Shenzhen, and the
National Productivity Promotion Center Work Exchange

Conference held in Nanjing.
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FINANCIAL REPOIRT OFF THE DIRECTOIR-GENERAL

(P INE [l

Summary and Indicators

A 55 b e i 22 (B . BRI e )

Summary of Financial Statements (in MOP 10,000s)

2023

2022

W H B S A
Revenue of projects and activities 4,56| 5,576
WM H B ihEB A
Gross profit of projects and activities |,394 |, 138
E 1€ B30 3% K 0 ki 1) 49 5 s 1
Annual loss compensated by government funding 8,477 6,477
REeERBREFED
Cash and cash equivalents 5,074 6,0|2
HA
Capital 2,475 2,475
R H i
Total assets 7, /18 8,476
BeE 3k

Key Performance Indicators
FHERIBR R BEANR T ZBON &) (B |M L)
Average amount of government funding per enroliment* (MOP) 3,248 2,88|
B2EART
Number of enroliments* 25,956 22,507
A B 55 2 W A ik 5% 5 728 1 2888 2 L)
Self-generated income as a percentage of the total amount of funds used 38% 46%
IR A 5 J5% 0 ok 48 2 3 ) 28 AR 2 LE
Annual government funding as a percentage of the total amount of funds used 55% 43%
B ERACE IR 2B A RIGBEE AR Z L
Number of enroliments in corporate training courses as a percentage of 72% 72%

total number of enroliments®

* BREAREIIRE « BEEREEIIRERASE

Including public courses, corporate training and seminars.




ARSBERNFROTE » POUAFSERBESERTHA
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B 2023 EEMBARYD - MBFARRMMRIERA  TRek4
ALROMEMEEY » RINS AR THE - BEEEEM
RO TERE N S EAR ARG FREIF - %58) 2023 EEEIEER
SEEN S ESRSHEFIEING 22% & 1,394 B - MAMNREE
) > RS BRI 2022 EHY 20% IBFE 31% o

AEEABAEEK > FIDABR 2023 FESHEL TR
BAE MEAEBUBASFIERAER > TERLAFER
Y@ 2% &= 5,776 & ©

BERZNEECEEN 2023 FYSINENEFETE > <
2023 FER “IEREBFEER" THAO15% E3998 -

In accordance with the funding principle of “centralized management”
of the SAR Government, CPTTM's “Lab Test Delivery Service”
previously commissioned by the Economic and Technological
Development Bureau (DSEDT) became one of CPTTM'’s own projects
starting from 2023'. Therefore, CPTTM no longer received funding
from the Industrial and Commercial Development Fund (FDIC) for
this service, resulting in a decrease in revenue in 2023. As the cost
of this service® was included under CPTTM's other expenses, this
also led to a reduction in cost. As the impacts of COVID-19 faded in
2023, CPTTM's revenue from training resumed, contributing to an
increase in the gross profit of “Projects and Activities” by about 22%
to MOP13.94 million. Coupled with effective cost control, the gross
profit margin rose from 20% in 2022 to 31% in 2023.

In accordance with public policy, the salary index of CPTTM
personnel remained unchanged in 2023, but due to other factors such
as staff promotion, the total personnel expenditure increased by 2%
to MOP57.76 million in 2023.

As a significant portion of fixed assets were fully depreciated
or amortized at the beginning of 2023, the “Depreciation and
Amortization Expenses” in 2023 decreased by about 15% to MOP3.99

million, as compared with 2022.

ZRFUERHERBEEZAFFORNT > TRATIBXRERESAROREER (BFRBAETIEEZ 80% RITHE) °

In the past, CPTTM was commissioned by DSEDT to provide this service and the service was funded by the Industrial and Commercial Development

Fund (that is, subsidizing 80% of the testing and courier fees, plus the administration fee).

BERAENREE (HRESERBEIEZ 20%) RITHE °

Including the testing and courier fees (after a deduction of 20% of the fees paid by the qualified manufacturers), plus the administration fee.



FEGAFEPOLZINEENHESE - KEE - #EERE - FE
& - RERBFMRAERAMEREAEE 1,052 F » BiEHE
F 812022 FEHEE (2022 :1,048FE) o

TEMIE— AT E A % R R E A RSB R R 5 214
2,609 B o ttsh » IEEREAREERRERNTHATSA
RETHEHATIERIERN 26 8 ' RAHIARPR 28
BRAEIRATISHE 2023 EESERIBYSTE o

‘MEER FERFTRIRNTESE £ > ZEXREE
INZRBEBPMTFEN6NELLER ©

2023 FRHMBAREE "FIRIA" - AREHRGFMRAE
PRERLHE » WEEHREFEMRFBIRALBNGA 5% E89 8 -

“Other Operating Expenses” mainly comprised office rental, water
and electricity fees, repair and maintenance fees, cleaning fees,
security service fees and office stationery fees, among other daily
expenses. The overall amount of “Other Operating Expenses” in 2023
(MOP10.52 million) was similar to that of 2022 (MOP10.48 million).

“Other Expenses” mainly comprised a series of subsidy and incentive
schemes to support local industries and individuals, amounting
to about MOP26.09 million®. It also included the recognition of an
exchange loss of approximately RMB260,000 for RMB deposits
attributed to a decrease in the RMB exchange rate®, as well as an
operating loss of approximately MOP870,000 as a shareholder of

Macao Science Center Limited for the year 2023°,

“Financial Expenses” were mainly bank charges®. Due to the decrease
in the number of transactions, such expenses declined by about 6%

to MOP110,000 as compared to the previous year.

“Other Revenues” referred to “Interest Income” in 2023. The increase
in the interest rate for time deposits during the year resulted in an

increase in “Interest Income” by approximately 5% to MOP890,000.

3

r2RB%E Office &2 Adobe MIFHHEELLE) (K 89 B ) ~ THXHA
EANEREMEFE (NW3IB) TEHAERRERZE) (W1E) -

BiF MUEIIMEBART) (92,1008 ) - NEMEREBEREE (W3008) « TEREERARIZTEFRDEEFEL (106 8)
ELEEI (W H6H) - TRRRKEAEHEHEESE ) (8W58) « TX

Including the "Lab Test Delivery Service" (approximately MOP21 million), the "Macau Product Quality Certification Scheme" (approximately MOP3 million),
the "Incentive Scheme for First-time Certification to International Management System Standards" (approximately MOP1.06 million), the "Microsoft
Office and Adobe Competitions for Macao Students" (approximately MOP890,000), the "Macao Vocational English Contest" (approximately
MOP50,000), the "Scholarship for Higher Education in Fashion Design & Creativity" (approximately MOP50,000), the "Free-of-Charge Training for the
Unemployed" (approximately MOP30,000) and the "Scholarship for Tertiary Education Institutions" (approximately MOP10,000).

EHERAEL 1,280 BARE o

The principal of the time deposit was approximately RMB12.8 million.

BT LR (1%) DiERFIRI2ERMNBIRAQTE 2023 FENEERHE -

The operating loss of Macao Science Center Limited in 2023 was apportioned according to the shareholding ratio (1%).
BRERNERARXZFZIFEE -

Including fees charged by banks for remittance and credit card transactions.



ELAZEFEZREZFHT > 2023 ERFHNREG AR
2022 EIEMN4 31% £ 8,477 B » ZIEETFAEREE
BENEBNEM c EXE 2023 £/ > RIONERERFTE »
£ 24758 o

FER o RLNEBREEEN 1B TS558 » 50 67%
SREBAFRS  His 33% BREEZUA o 2023 EEM
REERGEEN1IB3ITSESE > B4 46% BIEEH
BB~ 43% AEASEE ~ 9% BAE—MBITE > 2% 2%
FEEREY o 12023 £E » P MG KB4 1,975 8
MERET—MBEEER o

OEFROEFHNRIE 0 —HERHERER s EASLNRS
ERBFERRBHLE - I SEERRNRMAE > 1
BATRENERRBAARABE > ARESESFHMER
nRTEREE > JWEAWT

Driven by the above factors, a book loss of MOP84.77 million was
recorded in 2023, up by approximately 31% compared to 2022. This
book loss was fully compensated by government funding received
during the year. As of the end of 2023, CPTTM'’s capital of MOP24.75

million remained intact.

During the year, CPTTM received a total amount of funds of around
MOP155 million, of which 67% was government funding’ and the
remaining 33% was self-generated income. The total amount of funds
used was around MOP135 million in 2023, of which 46% was for
projects and activities, 43% for personnel expenses, 9% for general
administration and the remaining 2% for capital expenditure. As of
the end of 2023, CPTTM had a positive balance of about MOP19.75

million, which will be reserved for use in the next financial year.

In retrospect, CPTTM has always exercised prudent financial
management in the use of government resources to serve the
community. Since the handover of Macao, CPTTM has been striving
to enhance the competitiveness of local enterprises and individuals
in line with the latest socioeconomic trends while maintaining solid

financial performance year after year, as summarized below:

7

BIEFAAEER 2,915 BRFEER 7491 8 -

Including a balance of MOP29.15 million brought forward from the previous year and annual government funding of MOP74.91 million.



ZREPOFRRENEZRFAEINIRE - HFAXRA “F
MERBREREEARZBFEEY” (FA—EHEEENE
WiER - REREE > &%iEIFNE 2019 F£89 2,000 ;T L7
£ 2020 ££1Y 3,100 5T > {BH 2021 FEREIEE 2022 F£1Y
2,900 st AR o EEROTE 2023 F45MNR R E Bh K 22 Eh FH
BFRIBM > HEIZIEELHEE 3,200 7T ©

Considering that the key service provided by CPTTM is training,
we have adopted the "average amount of government funding
per enrollment” as an indicator of operational efficiency. Under
the impacts of the pandemic, this indicator rose from MOP2,000
in 2019 to MOP3,100 in 2020, then started to decline since 2021,
reaching MOP2,900 in 2022. Attributed to an increase in CPTTM
expenditures for subsidies and incentives, the indicator climbed to
MOP3,200 in 2023,

B 9
: 5.000 E .
= O 2 8
g2 [ 4500 B%
B S 7 2
§e 4,000 22
B A&
B2 O - 5,500 % 3
& O Z 8
Z o B o
> = A 3.000 g 5
g H}J§D
O 2,500 < 0
fii 3
- 3
2,000 =2
19 20 2| 22 23 - 5
FEFE Year —

B AT E B Government Funding Utilized

A\ FEHBHRNESEE A2 BFEB) Average Amount of Government Funding per Enrollment

SHESE > hOESNCBIA (LS EEREENLLE
H 2019 1Y 66% ZEF FHRZE 2022 FRI46% o1£ 2023 F »
AR IMERIRIEAA BB RBE L FEWINEE » S
SSIEBIE T o BIRMISTE 38% o

Under the impacts of the pandemic, the proportion of self-generated
income® relative to the total amount of funds used gradually declined
from 66% in 2019 to 46% in 2022. As the “Lab Test Delivery Service”
became CPTTM’s own non-subsidized project’, this indicator

continued to drop, but managed to be kept at 38%.

FEERFER

Excluding government funding.

ZRBUERRERBEEET > THIRFRERESAFORMER (BFRBAIEREEZ 80% RITHE )

CPTTM was previously commissioned by DSEDT to provide this service and the service was funded by the Industrial and Commercial Development

Fund (that is, subsidizing 80% of the testing and courier fees, plus the administration fee).
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CPTTM has always been striving to use public resources effectively,
evidenced by the continuous decline in the proportion of annual
government funding relative to the total amount of funds used from
62% in 2015 to 38% in 2019. Due to the impact of the pandemic, this
indicator started to rise since 2020, reaching 43% in 2022. Driven
by the increase in CPTTM expenditures on subsidies and incentives
while the level of annual expenditure budget remained constant

during these years, the proportion further rose to 55% in 2023.
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The number of enroliments was about 24,000 in 2019 but shrank in
2020 and 2021 under the impact of the pandemic. The figure returned
to a peak at around 26,000 in 2023. During these five years, the
number of enrollments in corporate training as a percentage of total

enrollments remained at around 70% to 73%.
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HEFEEEEIEE)IIZRF2 Corporate Training Courses
NEARIZ R EFETE Public Courses & Seminars
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In the upcoming year, we will strive to enhance our training courses
and services to support the continuous development of the local
economy. Through innovative thinking and continuous improvement
and learning, our team will strive for higher performance to better

serve the community.

The ability of CPTTM to deliver various services and activities, ensure

proper internal administration and improve operational performance
owes much to the efforts of the management team. | would like
to give special thanks to the Macao SAR Government and all the
Associates of CPTTM for their years of continued support; to the
Board of Directors, the Supervisory Board, the Advisory Board and
the members of various Committees for their valuable contribution
in time and expertise. Last but not least, to all CPTTM staff members
for their commitment and efforts, which have brought CPTTM to a
level of management maturity that enables it to undertake various
initiatives in line with its mission and vision.



2% @ %ﬁ LLIZI? Operation Reports l




2% @ %ﬁ LLIZI? Operation Reports l




2% @ %ﬁ LLIZI? Operation Reports l




2t 8 gt E5 AT
CSC & Associados — Sociedade de Auditores
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Independent Auditor’s Report

To the members of
Centro de Produtividade e Transferéncia de Tecnologia de Macau

We have audited the accompanying financial statements of Centro-de Produtividade e Transferéncia de
Tecnologia de Macau (the “Center”) set out on pages 3 to 19 which comprise the balance sheet as of 3]
December 2023, and the income and expenditure account for the year then ended, and a summary of significant
agcounting policies and other explanatory noles.

Management’s responsibility for the financial statements

The management is responisible for the preparation and the true and proper presentation of these financial
statements in accordance with the General Financial Reporting Standards. This responsibility | includes designing,
implementing and maintaining internal control relevant to tlie preparation and the true and proper presentation of
-ﬁnam._:i_al staternents that are free from material misstatement, whether due to fraud or error; selecting and
applying appropriate accounting policies; and making accounting estimates that are reasonable in the
circumstances,

Auditor’s responsi b[llty
Our reapﬂnslblllty is to express an opinion on these financial statements based on our audit, We conducted our

audit in accordance with Macag Auditing Standards. Those standards require that we comply with ethical
requirements and plan and perform the audit to obtain reasonable dssurance about whether the financial statements
are free of material misstatement.

An audit involves perfortning proeedures to abtait audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depsend on the auditor’s judgment, ineluding the assessment of the
risks of material misstatement of the financial statements, whether due to fraid or error: In makmg tﬁms risk
assessments, the auditor considers internal control relevant to the entity’s preparation and tiue and proper
presentation of the financial statements in order to design audit procedures-that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the eéntity’s internal
control. An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness
of aceotnting estimates made by management, as well as evaluating the overall presentation of the financial
statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a reasonable basis
for our opinion,

Opinien |

In our opinion, the financial statements give a true and proper view, in all material aspects, of the financial
position of the Center as of 31 December 2023, and of the results of its operations for the year then ended in
accordance with the General Financial Reporting Standards of Macao.

- , l%
Mario Correa de Lamns-, CPA
for CSC & Associates, Certified Public Accountants

Macao
23 February 2024
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CONTINUING EDUCATION

THE PRACTICE OF LIFELONG LEARNING

o 7¢ B Overall Performance

2023 £4E N oY S b B s ERs IR
Year 2023 Public Courses & Seminars Corporate Training
s 379 36.0% 673 64.0% 1,052 100%
o. of courses
\ FEHAX 7.357 28.3% 18.669 71.7% 26,026 100%
o. of enrollments
o of e 8,329 34.8% 15,622 65.2% 23.95| 100%
o. of fraining hours
Waldt s -2 8 N R0 N R VSEERM Bt R-28 AN X

Training Areas - Distribution of Enrollments
(2023)

I i Bl =

Fashion & Creativity

LN (5o

Information Technology

9%

Business Language

R Vax
8 i E 65%
Business Operation & °
Management

Public Courses VS Corporate Training -

Distribution of Enrollments
(2023)

7 B Bk 2
Public Courses

36%

64%

1% 1 &= nk R i
Corporate Training

£ B AE % o7 i

Training Course Enrollments - Age Distribution
(2023)

BLOSE E oM 55 - w5 380 o7 i
Distribution of Candidates for Professional Examination Service
(2023)
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Language

& afl # 52

Information Technology 20%
25%
1T B fE
Vocational Skills
10%

GRS &= A2 E L
Commerce & Management Enrty Qualification Exam
42% 3%
CIPS R A

China National Vocational Qualification Assessment
(2005/10 - 2023/12)
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Culinary Skills

4 18 B 1
o, W —d
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Computer Applications

&
L 1\ 4
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Personal Image Services

H: 67 5 75 I

Social Services

Y LELA -

Site Decoration

i

ZAN Bl 55 % 8 1 -

s B
¢ Management & Professional Skills

Apparel Industry-Related
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Building Information Modeling (BIM) Application and Operation
Training Dual Certificate Courses

R UK ) 2 8L 5

“Looking for the Ideal Job” visit experience

"7 INPLAH - MOS Jw ACP ZER KRBT 0 2 &
Sharing talk by contestants of Microsoft MOS and Adobe ACP
World Championships

ITEC 3% H G B 55 3 G R AN 35 5

ITEC Award in Provide Manicure Treatment Course and Exam

BAERL SR T 5 & B e e on

Skill demonstration at the Youth Career Expo

B IROR 8  W AF B AT A 58 55 olll 52 i
Training and exchange on youth technology innovation
and entrepreneurship in the Guangdong-Hong Kong-

Macao Greater Bay Area
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STEAM and loT Creative Problem Solving Competition for Macao Students Contest on Mobile Website Techniques for Macao Students
B 4 5% ¢ RE B All = 3D Vit it bE %
Network Skills Contest for Students Creative 3D Models Design Competition

B ORI 56 AR 1 A v ol Ji 75 JH H ) 353 38 152

First concurrent competition of youth fashion, creative makeup and product display projects
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Word 2019 world champion - student Wong Chan Wai Excel 2019 world champion - student Lin Yuxiang
i T D A1 44 &% 1 AE Bt 3E PR T 2 W AR BORE B 2 - At &
HK-Macau Youth Networking Skills Competition Guangzhou/Hong Kong/Macao/Chengdu Youth Skills Competition -
Cyber Security
R T2 5 41 5 RE It 28 - Iy 28 Bl Jig A8 o = J M 3R £ AE K 2% - Rl il R
Guangzhou/Hong Kong/Macao/Chengdu Youth Skills Competition - The 3rd Vocational Skills Competition of Guangdong -

Fashion Technology Product Display
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ACA Alibaba Cloud Big Data Architecture Certification Course Hotel Babysitter Certification Course (commissioned by
(co-organized with the Labor Affairs Bureau of Macao) The Venetian Macao)
Jit TSt Ik A S IR ISR RE ) 5 it R e HHEM T E MBS &R
Vocational Skills Certification Program on Guangdong Style BBQ Smart Building Management Certification Program
55 52 Bl ( 1) &8 ) Wik 5 52 AE <5 8% ol 5 B IR AE L1 58 i fof 13 & 24 iz 5t (DFA) S ok 12
Occupational Skill Level Program for Hairdressers (ELementary Intensive Professional Floral Design Course in the Netherlands

Level) held in Macao for the first time (DFA - Dutch Floral Arrangement)
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SMEs have been our major focus. In response to the Macao SAR’ s development of the “1+4” industries, we continue to
promote international standard management certification, “M-Mark” product quality certification, digital back-office
support services for SMEs, new media application counseling service for SMEs, and professional training and examination
services. We also provide various consulting and support services to assist SMEs in upgrading and transformation, aiming to

enhance their competitiveness.

SR M I % 35 R 2 A X0 52 A o i 15

Hosting “M-Mark” certification presentation ceremony to recognize certified enterprises

VAL i v & 5 D HE B M BT o Bl g vhods £ I TP A E A B A e R T T 8
Joined hands with the Industrial Association of Macau in promoting "M-Mark", supporting
SMEs to develop the Greater Bay Area market with quality products from Macao
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Cooperating with Lotus TV for promotion on the new media platforms of Lotus TV and
the three major TV stations in mainland China (scan the QR code to see the report)



eI g 3 W A 3 B RS B B v/ R B A P e £ 7 7L 4 7 25 B R B8 HE %

Digital back-office support services for SMEs to enhance SMEs’ Enhancing management and operational efficiency through
operation and management back-office digitalization
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Preparation in advance of approaching typhoon - joined Providing new media promotion and counseling service for
hands with the Economic & Technological Development enterprises

Bureau (DSEDT) in alerting shops located in low-lying areas
to take precautionary measures against flooding
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Providing consulting services for SMEs to assist them in using digital tools for promotion and give them suggestions for operations
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Promoting the advantages of the standardization of GS1 Popularizing the application of GS1 barcodes for the sectors
barcodes through live streaming
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The "Productivity Forum" in Macao Daily News - introducing the latest concepts and ideas

HrihEgER B b SR ER

Providing business advice for enhancing SMEs' performance
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Organizing “Food Technology Inspection Inviting experts to give multi-faceted training for MICE practitioners on two practical
Tour” for Macao food enterprises categories, namely “Booth Design” and “Technology Application in MICE Events”



CPTTM continued to offer the "Diploma
Program in Fashion Design and Manufacture"
and the "CPTTM Fashion Incubation Program”,
as well as scholarships to young people
taking bachelor's degree programs in fashion
design, and encouraged fashion designers to
participate more actively in local and foreign
fashion design exhibitions and activities.
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Diploma in Fashion Design and Manufacture is an incubation base for the cultivation of Macao’ s emerging designers
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The Graduation Show of the Diploma Program was infused with virtual technology and real elements to present a diverse visual experience.
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The graduation show provides the design students with a platform to apply their knowledge and showcase their creativity
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Outstanding graduates were invited to join the CPTTM Fashion Incubation Program, MaConsef, which features a virtual platform
for fashion businesses to inspire their creativity and business mindset.
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This Macao Fashion Festival was themed around
“Fashion knows no Boundary”
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The “Opening Ceremony & Parade” featured outstanding designers from the Greater Bay Area
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The flower arrangement parade gave audiences brand-new visual experience
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Young models were in high spirits on the stage, exuding charisma
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Some of the fashion collections featured in the shows are available for sale at the Boutique Gallery
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The INNOTIER sharing session was held to promote the Concurrent exhibition of works by young talent from various
integration of fashion, technology and big health fashion institutes in the Greater Bay Area
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Local and international media covered Macao’ s fashion Designers promoted their fashion labels in the “Fashion
development Frontier” live streaming event during the MIF
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Co-organizing the Stage Technology and Event
Production program with schools to cultivate talent for
Macao’ s development as a city of<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>