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Embroidery Service
(SVC30-06-2008-AT)

CPTTM

Objective:

With the development of the local creative industry, popularity of computer technology services increases.
Macau Productivity and Technology Transfer House of Apparel Technology (CPTTM HAT) has decided to
purchase a single-head computerized embroidery machine to offer embroidery service to the public.
Using simple and convenient embroidery software, we can quickly create embroidery samples to help
fashion design students or interested parties to integrate their innovative designs with computerized
embroidery technology. This will enable them to create products with personal characteristics.

Service Target:
Garment factories, fashion designers, creative persons and design students .

Service Terms:

To use our computerized embroidery sample making service, all you need to do is to fill out the service
application form and send it to HAT together with your embroidery design files (stored in the USB or disk)
and materials.

Fee: Embroidery sample making fee consists of two parts:

1. Embroidery based on number of stitches Charges
First 1,000 stitches or under (base fee) MOP$10.00
Over 1,000 stitches (per stitch) MOP$0.003

2. Design Digitizing (Fee might be adjusted upward due to complexity of design) MOP$50.00

*Total Fee = Embroidery Fee + Design Digitizing Fee

Terms & Conditions:

1.  Size of the embroidery shall not exceed 360mm x 500mm.

2.  Embroidery design file should be in JPG, BMP, or TIFF format.

3. Only flat embroidery is provided.

4. Fabrics and products provided by customer needed to be determined by technician whether it is
applicable to the embroidery machine.

5.  Should customer wish to use thread colors other than what HAT provides, customer can bring their
own threads to HAT. Threads will need to be checked by HAT technician before being allowed to be
used for embroidery sample making.

Delivery:

In general, sample will be ready within five working days after confirmation of design file and material by
CPTTM-HAT. However, the delivery time will vary according to the style and quantity customer required.
Actual delivery will negotiate case by case. If customer has special requirements, please specify clearly
in the service application form. If the customer fails to question the center within 3 working days after
receiving the product, please acknowledge that the service is being accepted.

Copyright:

For the benefit of our clients, all the pattern designs are kept in confidential. CPTTM would request for
permissions from clients if the pattern designs were used.

Note:

This service can only be to making embroidery samples; it is not designed for mass production. CPTTM
reserves the interpretation right to the service terms.

For enquiry about our service, please contact Ms. Lei at: (+853) 8898 0701
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