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WSET® Examinations

Notice for Candidates

To sit for an examination, students must meet the minimum attendance requirement of the training
course.

A student who has already obtained a WSET® qualification certificate cannot retake the
examination for the same subject and level.

Candidates must report at the exam venue 15 minutes prior to the start time of the examination.
Exam venue: Macau Productivity & Technology Transfer Center - Head Office
(Rua de Xangai 175, Ed. ACM, 7™ FI., Macau)

Candidates must bring their Macau Identity Card (or for non-Macau residents, their passport) to
enter the exam venue.

Candidates must follow the instructions from the invigilator(s), otherwise they may be disqualified
from sitting for the exam and their exam results be rendered invalid.

No candidate is allowed to enter the exam room 30 minutes after the exam has started or if any
other candidate has already left the examination; having entered the exam room, candidates are
also not allowed to leave until the first 15 minutes of the exam time have elapsed.

Once the examination has started, candidates cannot leave, and then return to, the exam room
unless the invigilator(s) approves that the candidates have justifiable personal needs to do so and
the candidates agree to be accompanied and appropriately monitored by the invigilator(s) at all
times while they are out of the exam room.

Candidates who complete the examination may leave the exam room up until the last 10 minutes
providing they do not disturb other candidates; no re-admission will be permitted.

Before the start of the exam, candidates must place their personal belongings in the designated
area instructed by the invigilator(s); mobile phones, electronic watches and other electronic devices
must be switched off and placed on the desks. The Macau Productivity & Technology Transfer
Center (CPTTM) will not bear any responsibility for the loss of candidates' personal belongings,
therefore, candidates are strongly advised not to bring valuables to the exam venue.

For written exam, only drinking water and stationery provided by CPTTM can be placed on the
desks; the use of dictionaries and other translation devices is prohibited.

Candidates are prohibited to take any photographs or videos of the exam room and exam materials.

Candidates are prohibited to copy from notes or books or other candidates, attempt to communicate
with people inside or outside the exam room, and carry unauthorized objects, such as books, post-
its, notes, manuscripts, blank papers, etc inside the exam room, otherwise, the candidates will be
disqualified from sitting for the examination.

After completing the exam, candidates must return all exam papers and answer sheets to the
invigilator(s) before leaving the exam room; candidates are prohibited to reveal the content of exam
papers to others, or reproduce it in any way.
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In the event of Typhoon No. 8 or above, the examination will be cancelled automatically; CPTTM
will notify the candidates of the rescheduling arrangement.

For exam registration purpose, basic personal data of the candidates will be provided by CPTTM
to WSET Awards; WSET Awards may contact candidates directly through the email address
provided.

EXAM RESIT

Unsuccessful candidates may apply for one resit (please refer to the CPTTM website for the resit
fee). The resit date will usually be arranged on the exam day of the next WSET® course. If
unsuccessful, the resit candidate will need to retake the training course to sit for the the
examination.

Candidates who fail to pass a WSET® exam in the first attempt will not be able to receive a
“Distinction Grade” for the same subject and level in their future attempts.

EXAM FEEDBACK, ENQUIRY AND APPEAL

Candidates requesting enquiry (re-mark) and/or feedback by WSET Awards on their exam paper
need to complete and submit an “Enquiry and Feedback Form” to CPTTM along with the
appropriate fee within 7 working days after the exam results have been announced. Under normal
circumstances, enquiry and feedback will be issued within two weeks of receipt by WSET Awards.

Candidates who are dissatisfied with the results of an enquiry can request an appeal by completing
and submitting an “Appeal Against Enquiry Application Form” to CPTTM along with the appropriate
fee within 7 working days after the notification of the enquiry decision. Under normal circumstances,
appeal outcome will be issued within two weeks of receipt by WSET Awards.

MORE ABOUT EXAMINATION REGULATIONS

Please refer to WSET® Specification (https://www.wsetglobal.com/qualifications/).

TRANSFER OF PERSONAL DATA TO WSET AWARDS

Personal data of candidates collected for enrolling in WSET ® training courses and examinations,
such as name, date of birth, gender and contact details, will be transferred to WSET and its
approved third parties, and handled in accordance with WSET’ Privacy and Data Protection
Policy (https://www.wsetglobal.com/privacy-and-cookie-policy/).

For enquiry, please contact the Professional Examinations Resources Unit (tel: 88980864, email:
vga@cpttm.org.mo) during office hours.
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