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Microsoft Office Specialist (MOS) Rules Agreement
Adobe Certified Professional (ACP) Rules Agreement
Autodesk Certified User (ACU) Rules Agreement

1. If you arrive more than 15 minutes late after the appointment start time, you may be refused

admission. Your exam will not be rescheduled, and your exam fee will not be refunded.

2. No personal items, including but not limited to mobile phones, hand-held computers or personal
digital assistants (PDAs), other electronic devices, pagers, watches, wallets, purses, hats (and
other non-religious head coverings), bags, coats, jackets, eyeglass cases, pens, or pencils, are
permitted in the testing room. You must store all personal items in the secure area designated by
the Test Administrator (TA). If you refuse to store your personal items, you will not be permitted to

test, and you will forfeit your exam fee.

3.  Before entering the testing room, you will be asked to pat yourself down (for example, arms, legs,
and waist) to confirm that nothing is hidden on your person. The test center is not responsible for

any lost, stolen, or misplaced personal items. Studying is not permitted in the test center.

4.  You must register an exam account on https://certiport.pearsonvue.com/ prior to your examination.

Please note that your registered address must be provided in Portuguese or English.

5. The TA will log you into your assigned workstation. You must verify that you are taking the correct
test for which you registered. Unless otherwise instructed, you must remain in your assigned seat

until you are escorted out of the testing room by a TA.

6. Once you have entered the testing room, you may not communicate with other candidates. Any
disruptive, threatening, or fraudulent behavior may result in the immediate termination of your test,

invalidation of your results, or disqualification from future tests.

7.  Eating, drinking, chewing gum, smoking, or making any noise that disturbs other candidates is

strictly prohibited during the test.

8. To ensure a high level of security, you will be monitored at all times. Both audio and video
recording may occur.
9. A Non-Disclosure Agreement (NDA) or other security statement may be presented to you before

the test begins. If presented, you must read, acknowledge, and agree to its terms and conditions
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within the specified time limit (if applicable) in order to begin your test. If you do not agree or select

“DECLINE,” your test session will end immediately, and you may forfeit your exam fee.

Break policies are determined by the test program sponsor. Some tests may include scheduled
breaks, with instructions displayed on the screen. Please note that the test timer may or may not
stop during breaks, depending on the sponsor’s policy. For any unscheduled break or a break
during a test without scheduled breaks, the test time will continue to run. The TA will place your
workstation in break mode. You must take your ID with you when leaving the room. The TA will

verify your ID before escorting you back to your seat and resuming the test.

During any break, you must obtain permission from the TA before accessing any stored personal
items (except for comfort aids, medication, and food, which may be accessed without prior
permission). Unless specifically permitted by the test program sponsor, items such as mobile

phones, test notes, and study guides may not be accessed during breaks.

You must leave the testing room for all breaks. If you wish to leave the test center building during a

break, you must first confirm with the TA whether the test program sponsor permits it.

You must follow all check-in and check-out procedures specified by your test program sponsor.
This may require showing identification when leaving and re-entering the testing room. Before re-
entering, you will again be asked to pat yourself down (for example, arms, legs, and waist). Unless

otherwise instructed, the TA will escort you to your assigned workstation and resume your test.

Upon completion of the test, unless otherwise instructed, raise your hand so that the TA can verify
that your session has ended properly. Depending on the test, your score may be displayed on the
screen immediately after completion. You can log in to https://certiport.pearsonvue.com/ to view

your score report and print your certificate.
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