User Guide for the 2026 Digital Support Services for SMEs Application System

1. Application URL: : https://sme-digital-2026.cpttm.org.mo/

2026 Digital Support Services for SMEs

Application Form

L4

2026 Digital Support Services for SMEs

Online Application Date:
First phase online application: June 8, 2026, to June 26, 2026.

Inquiry phone number: 8898 0899
Inquiry hours: Monday to Friday (09:00 - 13:00, 14:30 - 17:45)

1. Please read the program regulations carefully

Regulations And Details ‘_ before submitting your application.

<— 2. Click "New Apply" to initiate your application.

Inquiry about application status, Diagnostic Report and Resubmit Documents

For any queries, please contact Information System and Technology Department, CPTTM. Tel: 8898 0899, email:
ispu@cpttm.org.mo, or visit us at Rua de Xangai 175, Ed. ACM., 6 andar Macau.

. . . . The enterprise must submit/upload the following documents:
Declaration on collection of personal information _ o .
. Support Service Application Form (Fill in online)

1. The personal data provided for this application will only be used to perform the work - Copy of business tax in M/1 format [business start-up/change application form] A copy of

within the scope of the Digital Support Services for SMEs. both sides.

= Fet . . . Upload a copy of the personal identification document of the business owner or legal
2. For the purpose of processing the application, the information may be transferred to representative of the business entity (the identification document must match the

[

w

authorized entities to do so. signature of the business owner shown on the M/1 document).
3. Based on the fulfillment of legal obligations, the information may also be transferred t¢| 4. Fill in the attendance information for participants of the digital operations awareness
police autherities, judicial authorities and other authorized entities. training course..
4. Applicants have the right to apply for access to, correction or update of personal 6 Uplogd a photo of the shopfront that includes tf_]e sign or a phot.o of the _office front .lhal
T contains the company name (ensure Ihat the sign of the operallng location ghown_ln the
M/1 document is clearly visible for verification) and a photo showing the business in
operation (ensure that the operational status of the business is clearly visible).Upload
one photo of the shop's storefront (including its sign) or one photo of the office's
storefront (including the company name) — ensuring that the sign clearly shows the
business name matching the one in document M/1 for verification purposes —and one
\ photo showing the business in operation (ensuring that the business's operational status
Read the Personal Data Collection Statement and click "I Agree". is clearly shown).

o

. If the business owner is a limited company, upload a copy of the Commercial Registration
Certificate (valid within three months).

. For businesses located in an industrial building, their operations must comply with the
requirements of Laws No. 6/99/M and No. 11/99/M, and they must possess and upload a
permit that meets the requirements for industrial use or the necessary business
operations.

. Upload the receipt for the application of the certified shop or the proof document
indicating that you have become an certified shop.

~

o

|"pU| verfication code 1o next SIeD. 1- Enter the Verlflcatlon Code.
s oS~ 5 ik Next
[t | eum |
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https://sme-digital-2026.cpttm.org.mo/

2.

Number

Please enter the Taxpayer Number and Venue registration (¢
to proceed to the next step

If you have previously applied for and received funding from the 2023 Bz
Electronic Funding Schemes in the Catering Industry or the "2023 Back-
Support Services for SMESs', you are not eligible to apply

* Taxpayer Number:
99996566
1. Enter the "TaxPa¥er Number" from Item 1 of the M/1 Form.
es |a

* Venue registration (Sa x File) number:

999666

2. Enter the "Establishment Registration Number" from ltem 2 of the M/1 Form.

Faer any queries, please contact Information System and Technology Department, CPTTM. Tel: 8898 0899, email:

ispu@cpttm.org.mo, or visit us at Rua de Xangai 175, Ed. ACM., 6 andar Macau.
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If you have previously applied for and received funding from the 2023 Back-Office

A" Macau

I [C] = coloane

Electronic Funding Schemes in the Catering Industry or the '2023 Back-Office Digital

Support Services for SMESs/, you are not eligible to apply

2026 Digital Support Services for SMEs

Application Form

The company with tax number

has already successfully applied for the
Digitization Support Service. The same company does not need to apply again.

SM

E

If you have any questions, please call 8898 0839 or email ispu@cpttm.org.mo
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3. Enter Business Details

Part (1) - Basic Information of Business Owner

1.1 Information of Business Owner sampie

* Name(Company Name in M1):

Tesc Company 1. Enter the name as shown in Iltem 1 of the M/1 Form.

* Taxpayer Number: Business Registration Mumber (if any):
99996666
2. For a "Corporate Business Owner”,
* Type: Commercial Registration Certificate must be submitted.

_ Individual business owner

O comporate business owner - 3, Select the corresponding business type.
[ Other types (please specify)

1.2 Information of person in charge of the enterprise

= Name: * Mobile phone in Macao

TEST NAME CPTTM

. A Letter of Authorization is required
1.3 Information of contact person if the contact person is not the business owner or a shareholder.

“ Name: * Mobile phone in Macao(For SMS use)

TEST NAME CPTTM Please provide a valid phone number
for receiving SMS verification/updates.
Position: * Email:

Tester

* Corresponding address:
= Area * Address:

Macao v Rua de XXX3KXX
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Part (2) - Information where Back-Office digital
support system is to be installed

2.1 Enterprise information

*Venue registration (Sales Tax File) number:

099999
* Enterprise name: * Total number of employees:

1. Enter the name as shown in ltem 2 of the M/1 Form. 2. Enter the count {calculated per single establishment),
" Address:
* Area: * Address:

Macao v 3. Enter the establishment address (according to Item 2 of the M/1 Form).
* Enterprise industry Enterprise industry subcategory

4. Select the appropriate category. v 4.1 (Optional)

Already have a preferred supplier? (Sorted by stroke

count)

No 5. (Optional) v

Certified shop application status

O Applied Confirm your status.
Please note that healthcare service establishments are

O lication in progress .
App e exempt from this requirement.

O Existing Health Care Service Premises License

Number

Health Care Service Premises License Number
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4. Enter Business Details

Part (3) - Confirmation of Submission of
Appendices

*3.1. Copy of business tax in M/1 format [business start-up/change application

form] front side Sample Multiple attachments allowed for all fields.

BEHEEE LfE

*3.2. Copy of business tax in M/1 format [business start-up/change application

form] back side Sample

pRERES LfE

*3.3. Upload a copy of the identity document of the individual business owner

or legal representative (front side and reverse side}) Sample

BEHEEE LfE

* 3.4. Two photos of the store:
1) frontage with signage(The signboard name must be the same as the
business name registered at the M1 location)

2) business situation

EEER LfE

3.5. Receipt for applying for the Certified Store franchise or proof of having
become an Certified Store (if there are no relevant documents, you can check
the application status of the Certified Store at the following link and provide a

screenshot as proof).

EEEE LfE

lnoing ahout Cardifind chon ncoof fannlication_racoint/cortificatal
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5. Review and Confirm Submitted Information

X
Please confirm the submitted information.
1.1 Information of Business Owner
Name(Company Name in M1): Test CPTTM
Taxpayer Number: 99996666
Business Registration Number (if any): 9999(50)
1.2 Information of person in charge of the enterprise
Name: TEST NAME CPTTM Mobile phone in Macao 62987522
1.3 Information of contact person
Name: TEST NAME CPTTM Mobile phone in Macao 62987522
Position: Tester Email: leotam@cptim.org.mo
Area: Macao
Address: Rua de XXXXXXX
2.1 Enterprise information
Venue registration (Sales Tax File) number: 999666
Enterprise name: Test Company
Total number of employees: 10
Area: Macao
Address: Rua de XOOCXX
Enterprise industry 77 - SRR NEERSD
Enterprise industry subcategory Food and Beverage Industry
Already have a preferred supplier? (Sorted by stroke count) No
2026 Digital Support Services for SMEs: Your application materials and relevant
attachments have been successfully submitted. For subsequent login b
. - Confirm your application submission
eyl s and safely keep the login code for future use. <O
Taxpayer Number: 99996666
. +853 6603506818018...
Contact person of the enterprise phone number: = W
Applying Company 1
2026 F/NEEHFILZER
75 T Z A E R R AR R

Apply Code: 303506
Enterprise name: Test Company

Venue registration (Sales Tax File) number: 999666

HEIRFIIRES, REEARSE 5.

303506, EABA: jwc74s. We
had received your application,
code: 303506 and login code:

r

e For applicants applying for multiple businesses under the same taxpayer
New C Application (Same Tz Numb : . . " L
D A T (I S I click this button to proceed with the additional submissions.
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6. Application Status for Multiple Establishments

Important Note: If multiple applications are submitted under the same taxpayer (the
Taxpayer Number must be identical), please follow the procedure below starting from

the second establishment

2026 Digital Support Services for SMEs

Application Form

b4

2026 Digital Support Services for SMEs

Online Application Date:
First phase online application: June 8, 2026, to June 26, 2026.

Inquiry phone number: 8898 0899
Inquiry hours: Monday to Friday (09:00 - 13:00, 14:30 - 17:45)

Regulations And Details

Inquiry about application status, Diagnostic Report and Resubmit Documents * C | | Ck th | S bU tton

For any queries, please contact Information System and Technology Department, CPTTM. Tel: 8898 0899, email:
ispu@cpttm.org.me, or visit us at Rua de Xangai 175, Ed. ACM., 6 andar Macau.

Inquiry about application status, Diagnostic Report and
Resubmit Documents

Input your taxpayer number used during the application

Taxpayer Number:
99996666 Enter the Taxpayer Number.

Please input verification code:

[ sy~

For any queries, please contact Information System and Technology Department, CPTTM. Tel: 8898 0899, email:
ispu@cpttm.org. mo, or visit us at Rua de Xangai 175, Ed. ACM_, 6 andar Macau
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Taxpayer Number: 99996666

Choose login method

O SMS logi .
‘ L Log in via SMS
® Logincodelogin - Or use the login code received after your first application submission.
Login code:
jwc74s|

Enter the login code received after application submission
(or the valid code on the SMS login screen). Either the login
code or SMS valid code is accepted for login.

For any queries, please contact Information System and Technelogy Depariment, CPTTM. Tel: 8898 0899, email:
ispu@cpttm.org.mo, or visit us at Rua de Xangai 175, Ed. ACM., 6 andar Macau

Taxpayer Number: 99996666
Contact person of the enterprise phone number: -

Applying Company 1

Apply Code: 303506
Enterprise name: Test Company

Venue registration (Sales Tax File) number: 999666

| New Comapny Application (Same Taxpayer Number) | Click this button to start a new case application.
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