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LCCI Exam Guidelines

LCCI exams are in computers-based format, with the exam language in English. The exam duration is two

hours (actual duration may vary as displayed on the exam screen).

Prior to the exam, candidates must ensure they can log in to their LCCI personal online accounts

(https://cpttm.iabportal.com).

Candidates are advised to arrive at the exam venue (Avenida da Amizade, no. 918, World Trade Center, 3

Andar, Macau) at least 30 minutes in advance on the exam day.

Candidates must present valid identification documents(original copy) to enter the exam venue:

® (Macau or Hong Kong residents) Macau/Hong Kong Resident Identity Card

® (Mainland residents) Mainland Travel Permit for Hong Kong and Macau Residents, and People's Republic
of China Resident Identity Card

®  (Other nationalities) Passport

Before the start of the exam, candidates must place all personal belongings (including turning off any electronic

devices) at the designated location. Only the following items are allowed in the exam room:

@  Stationery: pencils, erasers and ruler

®  Calculator (without any programming, financial, or record functions)

®  Paper dictionary (without any markings or notes inside)

Note: Macau Productivity and Technology Transfer Center (CPTTM) bears no responsibility for any loss of
candidates' personal belongings, hence it is recommended that candidates avoid bringing valuable items to
the exam venue as much as possible.

Candidates are not allowed to leave the exam room at the first 15 minutes of the exam. If a candidate needs to

leave the examination room temporarily (e.g., to use the restroom) must be accompanied by a member of centre

staff, and he/she is not allowed to access any electronic devices or exam-related materials during this period.

Any candidate who arrives after 15 minutes start of the examination may not be allowed to sit the examination.

Candidates who have finished the examination and have been allowed to leave the examination room early

without disturbing other candidates, and they must not be allowed back into the room once they left.

Eating is prohibited inside the exam room.

The exam qualification may be cancelled due to malpractice of the following regulations:

® Candidates must take the exam at the designated exam venue and he/she is not allowed to open any
websites during the exam (except from those specified by the exam center).

® Candidates can only use the draft paper which is provided by the exam center during the exam.

® Any form of cheating or disturbing other candidates is prohibited, including attempting to communicate
with individuals inside or outside the exam room, or sharing items with other candidates.

® Taking photos or videos of the exam room or exam materials is prohibited.

® Candidates must not disclose exam content to others or reproduce it in any form.

® Before leaving the exam room, candidates must return all distributed draft papers (if applicable) to the
invigilator.

In the event of a typhoon signal no. 8 or above, the exam will be automatically cancelled. CPTTM will inform

candidates the arrangements for rescheduling the exam accordingly.

Announcement of Exam Results, Resit, and Certificates

11.

12.
13.
14.

Exam results can be viewed in candidates' LCCI personal online accounts approximately 10 weeks after the
exam.

The results announced by IAB-LCCI are final. No appeal will be allowed.

Re-sit for the examination is allowed with full examination fees..

Paper certificates can be collected approximately one month after the announcement of exam results, and the
actual collection date will be notified by the CPTTM.
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