
MACAU PRODUCTIVITY AND TECHNOLOGY TRANSFER CENTER

Computerized Embroidery Sample Making Service

Objective  :   As the local creative industry develops, popularity of computer technology services grows with it. In view of 
this,  Macau Productivity and Technology Transfer House of  Apparel Technology (CPTTM HAT) has decided to 
purchase a single-head computerized embroidery machine to offer such service to the public.  Using simple and 
convenient embroidery software,  we can quickly create embroidery samples to help fashion design students or 
interested parties to integrate their  innovative designs with computerized embroidery technology.This will  enable 
them to create products with personal characteristics.

Service Target:     Fashion design or creative design students, designers, or other interested parties in Macao.

Service Terms:  To use our computerized embroidery sample making service, all you need to do is to fill out the 
service application form and send it to HAT together with your embroidery design files (stored in the USB or disk) 
and materials.

Fee: Embroidery sample making fee consists of two parts:
(1) Embroidery based on number of stitches Charges
 Under 2,000 stitches (base fee) MOP$50.00
 2,001 to 6,000 stitches (per stitch) MOP$0.03
 6,001 to 10,000 stitches (per stitch) MOP$0.02
10,001 stitches or over (per stitch) MOP$0.01
(2) Design Digitizing (Fee might be adjusted upward due to complexity of design) MOP$50.00
Total Fee = Embroidery Fee + Design Digitizing Fee
(The fee is for making of 10 or less samples, for making of 10 or more samples, ask us for quotation)

Terms & Conditions:(1)Size of the embroidery shall not exceed 360mm x 500mm.
                                 (2)Embroidery design file should be in JPG, BMP, or TIFF format.
                                 (3)Only flat embroidery is provided.
                                 (4)On materials, only fabrics in cut pieces or baseball caps are accepted.

Delivery: 
(1) Sample is ready for collection three working days after HAT confirms receipt of design files and materials. If 

customer has special requirements, please specify clearly in the service application form. If customer 
detects problem with the samples made, please contact HAT within three working days from receiving the 
samples, otherwise, the design files will be deleted after three working days.

(2) Should customer wish to use thread colors other than what HAT provides, customer can bring their own 
threads to HAT. Threads will need to be checked by HAT technician before being allowed to be used for 
embroidery sample making.

Copyright: Copyright of the design belongs to the customer and customer design files will be deleted three days after 
delivery. (Should CPTTM wish to use customer designs for publicity purposes, CPTTM will seek to obtain prior 
consent from the customer).

Note: This service is designed for making of embroidery samples; it is not designed for mass production. CPTTM 
reserves the final interpretation     right   to the   service terms.   

            (For enquiry about our service, please contact Mr Un or Ms Ng at Tel: 8898 0701 during office hours.)
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